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Abstract

The aim of this study is to show the importance of using marketing
to raise the level of services offered by the Syrian governmental
university libraries, and to show the negative impact of the
weakness of university libraries on the quality of service offered by
them. The aim is also to demonstrate how important marketing is
to improve libraries, and to encourage librarians to benefit from
marketing to increase the level of information services to meet the
different needs of beneficiaries.

The research focuses on the problem of not using marketing by
Syrian governmental university libraries, not taking into
consideration the needs and interests of beneficiaries, and not
using information technology (IT) and communications. To meet
the objective of the study, the researcher has followed the field
system, since it is the most appropriate for the subject of the study.
The researcher has also reviewed the relevant literature.

The researcher has divided the study into two parts: Part One
deals with the theoretical aspect of the study, which is in turn
divided into four chapters. The first of which discusses the
definition and development of marketing. It also discusses the
elements and the essential cornerstones of marketing concept. In
addition, Chapter One discusses the importance and functions of
marketing. The mix of service marketing is also discussed along
with its seven elements: product, pricing, promotion, place
(distribution), people, physical evidence, and process. Finally,
reasons for misconception of marketing are discussed as well.

In Chapter Two, the researcher discusses information services at
libraries and information centers in greater detail: definition,
importance, information service requirements, and factors that
affect beneficiary service. In addition, the researcher explains
traditional, direct information services: loan, current awareness,
reference service, bibliographical services, media services, training
of beneficiary service, periodical services, and photocopying
service.

Advanced information services at libraries and information centers
(selective transmission of information service, indexing service,



extraction service, translation service, and online search service)
are discussed in Chapter Three.

In Chapter Four, the study defines the concept of marketing at
university libraries in particular. It addresses the definition of
marketing at libraries and information centers, and stages of
marketing development. Chapter Four also discusses the
characteristics and marketing problems of services along with
elements of marketing mix at university libraries. The importance
of information services marketing at university libraries, and

the objectives and motives of marketing of information services are
also discussed. Furthermore, it discusses the strategy of
information services marketing at university libraries. Difficulties
with which marketing is faced are also addressed in Chapter Four.
Solutions and proposals to better marketing at university libraries
are presented.

In Part Two, the researcher tackles the practical side of the study.
Part Two has been divided into three chapters. Chapter One
explains the origin and development of Syrian governmental
university libraries. The field study of marketing reality of university
libraries is discussed in Chapter Two. Chapter Three includes the
analysis of the questionnaire intended for workers at Syrian
governmental university libraries. Based on the analysis of the
guestionnaire, the study has arrived at some findings and
recommendations that make the study beneficial.
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Advanced information services at libraries and information centers
(selective transmission of information service, indexing service,
extraction service, translation service, and online search service) are
discussed in Chapter Three.

In Chapter Four, the study defines the concept of marketing at university
libraries in particular. It addresses the definition of marketing at libraries
and information centers, and stages of marketing development. Chapter
Four also discusses the characteristics and marketing problems of
services along with elements of marketing mix at university libraries. The
importance of information services marketing at university libraries, and
the objectives and motives of marketing of information services are also
discussed. Furthermore, it discusses the strategy of information services
marketing at university libraries. Difficulties with which marketing is faced
are also addressed in Chapter Four. Solutions and proposals to better
marketing at university libraries are presented.

In Part Two, the researcher tackles the practical side of the study. Part
Two has been divided into three chapters. Chapter One explains the
origin and development of Syrian governmental university libraries. The
field study of marketing reality of university libraries is discussed in
Chapter Two. Chapter Three includes the analysis of the questionnaire
intended for workers at Syrian governmental university libraries. Based
on the analysis of the questionnaire, the study has arrived at some
findings and recommendations that make the study beneficial.
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Abstract

The aim of this study is to show the importance of using marketing to
raise the level of services offered by the Syrian governmental university
libraries, and to show the negative impact of the weakness of university
libraries on the quality of service offered by them. The aim is also to
demonstrate how important marketing is to improve libraries, and to
encourage librarians to benefit from marketing to increase the level of
information services to meet the different needs of beneficiaries.

The research focuses on the problem of not using marketing by Syrian
governmental university libraries, not taking into consideration the needs
and interests of beneficiaries, and not using information technology (IT)
and communications. To meet the objective of the study, the researcher
has followed the field system, since it is the most appropriate for the
subject of the study. The researcher has also reviewed the relevant
literature.

The researcher has divided the study into two parts: Part One deals with
the theoretical aspect of the study, which is in turn divided into four
chapters. The first of which discusses the definition and development of
marketing. It also discusses the elements and the essential cornerstones
of marketing concept. In addition, Chapter One discusses the importance
and functions of marketing. The mix of service marketing is also
discussed along with its seven elements: product, pricing, promation,
place (distribution), people, physical evidence, and process. Finally,
reasons for misconception of marketing are discussed as well.

In Chapter Two, the researcher discusses information services at
libraries and information centers in greater detail: definition, importance,
information service requirements, and factors that affect beneficiary
service. In addition, the researcher explains traditional, direct information
services: loan, current awareness, reference service, bibliographical
services, media services, training of beneficiary service, periodical
services, and photocopying service.
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