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Pearson Correlation

A8al) 5 48 ABall g 4 Aagsll
Ao sie FARIR 0.324" Correlation Coefficient IR
0.000 Sig. (2-tailed)
dimin Lok 0.296"  Correlation Coefficient 8 jhalaal)
0.000 Sig. (2-tailed)
Ao sie Gosh 0.372"" Correlation Coefficient &5 s S0
0.000 Sig. (2-tailed)
** . Correlation is significant at the 0.01 level (2-tailed).
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Correlation
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** . Correlation is significant at the 0.01 level (2-tailed).
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** . Correlation is significant at the 0.01 level (2-tailed).
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Pearson Correlation
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** . Correlation is significant at the 0.01 level (2-tailed).
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3.8750
3.9500
3.8184
4.1217
4.1731
3.9600
4.1245
4.1957
4.3538
4.1000
4.2146
4.3472
4.4577
4.1400
4.3568
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gosball paal iy Al Clegene Cilbugia b B3 25n9 Ao (Ser el Jaall (o
Tgme b bl s Dgine Gouill o2 culS 13 L jealy el Ayl cljiana Al

Jal Jsaadl 3 ANOVA sl

gosdiall anal led Auhall sled G (35,8l ANOVA sl (£0-Y) Jsaal

df Sum of
Squares

G Y 0.194  1.646  0.906 2 1.812 Between Groups — 4#Liuy)
G 0.550 381 209.623  Within Groups
383 211.435 Total

GAxmnY 0441  0.820  0.442 2 883 Between Groups 5 ki)
G 0.538 381 205.101  Within Groups
383 205.984 Total

GAanY 0.571 0.561 0.198 2 397 Between Groups &= JSAY

Gy 0.353 381 134.622  Within Groups a5
383  135.018 Total

SAnnY 0.649 0.433 0.198 2 .396 Between Groups 4aal)

g rxe 0.457 381 174174  WithinGroups 2o
383  174.570 Total

GAanY 0.171 1775  0.628 2 1.255 Between Groups Loy
Fyinae 0.354 381 134.743  Within Groups
383 135.998 Total

SAxnY 0.168 1.794 0.514 2 1.029 Between Groups Bliiay)

G 0.287 381 109.253  Within Groups G
383 110.282 Total
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A8lay) duhall Clpsie aes Cus e gopdiall pan sy Dgime Ggjh g Y -
Sig ad Cua Gpll BlEaYls Ea ) (digdl Loaadl (sl e SN csyblad
«, 0 UA)JSi

Giswtl) Gun o Byl A e G (Ssine (B 2ag 1Al Eepdll Krmpdll Y-t

Fgiall a0 Caa dadliilly (5ol

Al Al sedd Cun (g gy pdiall and Wy Aial) e sanad gl cleliany) (£1-F) Joaal

Std. Deviation Mean N £ 9 pial) a2 i)
0.78455 3.8722 193 < sins (0) (e i Aoy
0.65472 3.9428 99 Sl st (V0) e B
0.81466 4.0085 39 s (10) (e Ji
0.69596 3.8679 53 G358 Led 4u(15)

0.74300 3.9036 384 g saxal
0.78522 3.6179 193 Sl s (©) 00 Bl 3 shldal)
0.67325 3.7879 99 Sl st (V0) e B
0.66570 3.6474 39 Sl sias (10) (p0
0.67743 3.5613 53 38 Led 4u(15)
0.73336 3.6569 384 g saxall
0.60320 3.8225 193 Sl () e B e S
0.51793 3.8662 99 S i (V0) o a5l
0.68702 3.8397 39 Sl s (10) e B
0.61893 3.6981 53 G5 b 33u(15)
0.59374 3.8184 384 g saxall
0.71794 4.1212 193 Gl i (0) oo B A gaud) Al
0.58827 4.2081 99 Sl gias (V) (30
0.74966 4.0103 39 Sl s (10) e B
0.60355 4.0642 53 38 Led 4u(15)
0.67513 4.1245 384 g saal

AR



-

0.62059 4.2301 193 <l s (©) e B Lay )

0.51702 4.2061 99 Sl s (V0) e

0.61074 4.2410 39 s (V0) e il

0.64168 4.1547 53 38 L 43u(15)

0.59589 4.2146 384 g saxall

0.56257 4.3254 193 (Juae Vo e Bl sl alite a3l BlitaY)
0.43561 4.4061 99 (Jale £3-)4) psa

0.60256 4.3538 39

0.56604 4.3811 53 (Qale Y£3-0+) Laus sia

0.53660 4.3568 384 g saaall

SPSS V.22 galiy cilajia i jaeadl)

axal Gy Aall legane Clbusia B Gad dsny Abade oS Giladl sl oe

o B s Tigiae Gyl o3 i€ 1Y Lad Adjaaly Al Zubadl il Lundlly gyl
 Jall Jgaall & ANOVA Jlidl igine

goydiall yaxl lag dudyall alad G (358l ANOVA sl (£V=Y) Jsaal

-

Al Sig. F Mean df Sum of
Square Squares
GAxasY 0679 0.505 0.280 3 0.839  Between Groups ALY
Gy 0.554 380 210.596  Within Groups
383 211.435 Total
SA2nY 0.203 1.544 0.827 3 2.480  Between Groups 3 shlaal)
L5an 0.536 380 203.504 Within Groups
383 205.984 Total
GAunnY 0.412 0.958 0.338 3 1.014  Between Groups (¢ S A
5 0.353 380 134.004  Within Groups NESY
383  135.018 Total
GAanY 0383 1.021 0.465 3 1.396  Between Groups 4 sl dasll

5 0.456 380 173.174  Within Groups

Y



BAxaY

(S5

BAxnY

(S5

0.860 0.253

0.660 0.533

0.090
0.357

0.154
0.289

383

380
383

3
380
383

174.570

0.271
135.728
135.998

0.462
109.820
110.282
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Total

-

Between Groups A )l

Within Groups

Total

Between Groups (g3l Bldiay)

Within Groups

Total

ae e ) duhall il prie (g Gl Akl bl jlial dam @alad) Jeasd) Cp

1) il Falasy Sig Ligiea) ad iyl £y pial)

ABlay] duhall Clpaie aes Cus e gopdiall jee sy Dgime B9jh g Y -

Sig f’-'-é ITEN uy)ﬂ.i LU&;‘}“} 2\;;.1)5\ (A0 o) Laall cuy)ﬂ uJ.c )".S)ﬂ\ cE)J:\AAS\

0.05 o LS

oadll Cus (o daball die lajie G (Soine B)b aagy (NG Lo ) D ) Y-8

&9 piuall BLES £98 anen Lanailiilly (500

Std. Error
Mean
.25925
.03800
.33324
.03782
.14894
.03076
.23585
.03444

Std.

Deviation

73328
.73486
.94255
73137
42125
.59482
.66708
.66611

Group Statistics
Mean N
3.7917 8
3.9153 374
3.6875 8
3.6544 374
3.9063 8
3.8202 374
4.1250 8
4.1326 374
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.15324 43342 4.4250 8 oS plhad Gl

.03071 59387 4.2155 374 oala gl
.18102 51200 4.4750 8 onsSa gl Ol Ll
.02775 53673 4.3578 374 oala gl

SPSS V.22 galiyy sy 1 jreadl

Ll gl Wy )l e gene Slhussio 3 B 29ns Aaadhe (Sar Golad) Jsaall (e
o bl ai Eigine 3o o3a culS 1Y) Lo Adjealy cdiad) Auhall i Lusilly g g pdiall
: A0l Jganll & t-test jlodl g

g o siall Jalds g gl Ly dual ) bl G (35,20 Independent Samples Test sl (£9-Y) Jsaal)

Independent Samples Test

t-test for Equality of Means Levene's Test
for Equality of
Variances
95% Confidence Std. Mean Sig. df t Sig. | F
Interval of the Error Differen (2-
Difference Differen ce taile
Upper Lower ce d)
.39260 | -.63993- .26257 | -.12366- .638 | 380 | -.471-| .732 118 Equal Ahlaay)
variances
assumed
49074 | -.73806- .26202 -.12366- .651 @ 7.304 @ -.472- Equal
variances not
assumed
.55004 | -.48386- .26292 .03309 | .900 & 380 126 | 432 .619 Equal 8 jhlaal)
variances
assumed
.82209 | -.75591- .33538 .03309 @ .924 7.181 .099 Equal
variances not
assumed
.50204 | -.32991- | .21156 .08606 | .684 = 380 407 | 311 | 1.030 Equal e S A
variances asd
assumed
143991 | -.26779- .15208 .08606 @ .588 7.610 .566 Equal
variances not
assumed
.46038 | -.47562- | .23802 | -.00762- .974 | 380 | -.032-  .614 .255 Equal 4..4;1;
variances At s
assumed

Yy



.55130 -.56654- .23835 @ -.00762- .975 7.302 -.032- Equal
variances not
assumed
.62492 | -.20594- | .21128 .20949 | .322 380 992 | .337 .925 Equal Ay
variances
assumed
.57345 -.15447- .15629 .20949 | 219 7.573  1.340 Equal
variances not
assumed
49402 | -.25953- | .19162 11725 .541 380 .612 | .607 .265 Equal Blisay)
variances NES
assumed
.54634 -31184- .18313 11725 .542 | 7.333  .640 @ .732 118 Equal
variances not
assumed
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goil Lt Ayl aladl (G (syine 3 3gms pae S L ¢ 0.05 0o ST culS @l ianall aneal
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il Al slad Gum (e gyl Jae el Wy diadl e ganal Liieasl) clslias) (04 =1) Jganl

Std. Deviation

.73328
.73486
.23570
.74300
.94255
73137
.00000
.73336
42125
.59482
.88388
.59374
.66708
.66611
1.13137
.67513
43342
.59387
.84853
.59589
.51200
.53673
.14142
.53660

Mean

3.7917
3.9153
2.1667
3.9036
3.6875
3.6544
4.0000
3.6569
3.9063
3.8202
3.1250
3.8184
4.1250
4.1326
2.6000
4.1245
4.4250
4.2155
3.2000
4.2146
4.4750
4.3578
3.7000
4.3568

N

374

384

374

384

374

384

374

384

374

384

374

2
384

£ gl aaa il
o sSa gl AEaay)
EEEQAIR
& it g Lad
gl
oo sSa s PR
oala gl
& it g Lad
gl
el e GSA
oala i RS
& jida g LLad
gl
osSa pllad A gud) daal)
oala gl
& jida g LLsd
gl
oS plhad Gay )
oala gl
& jida g LLsd
gl
asSa plad (g9 3lly BliiaY)
oala gl
& jida g s
gl

SPSS v.22 zaliyn cilajia 1 il

paal By dlall Clegene Gllaugio & Bgj dag dbadle (Ko @bl Joaall (s

b bl S Aigina Goyill o2 il 13 L Abpraly cdiall duahpall el Luilly g 5l

1o



gopdall Jae daglal legs Ayl slaid G (35,8 ANOVA sl (0)-F) Jsaal)

PO Sig. F Mean df Sum of
Square Squares
S5ra B8 a5 .003 5.741 3.093 2 6.186  Between Groups aBLiuy)

.539 381 205.249 Within Groups

383 211.435 Total

me Y797 227 123 2 245  Between Groups 5 kil
S 5ine .540 381  205.739 Within Groups
383  205.984 Total

as Y 234 1.457 512 2 1.025 Between Groups (¢ S A

Sixa .352 381 133.994 Within Groups Qs
383  135.018 Total

ms ¥ 006 5.240 2.336 2 4.673  Between Groups 4 gl daall
S5 446 381 169.897 Within Groups
383 174.570 Total

ws Y .033 3441 1.207 2 2.413 Between Groups Lay )l
S sixe 351 381  133.585 Within Groups
383  135.998 Total

me Y 184 1.699 487 2 975  Between Groups (g b Bliay)
S5 .287 381 109.308 Within Groups
5.741 3.093 383 110.282 Total
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ae G Bl duhall Glstie G Godl Al ulall ladl dai Gilall Jeaadl cp

12 bl Foailasy Sig disieall sl iyl g9l
) Awhall clpaie Cus e gopdall dee Aanh sy Tgiea @b ap Y-
Sig ad Cua el Blia¥ly La)ll (Agal) diaall (Gl Je 3Sal gylalall

0.05 o S
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Sig ded Cus ALY e dus e gopdall dee dands Clsy (Ssiae B4 g -
sy Post-Hoc test Lol shal asii (DAY Haae aaily 0.05 (o jreal
(B> o e sene IS () AL @llial eha) B el Wy LSD

W\ Jae 4:.\.\)::] Loy A8l J’_ﬂ 4.\.114;]\ L_iLDLQAS\ ;_)A\)! LSD _)L\.\;\ oy-— V JJ;J\

3920 -.6393- 26226 -12366- @ oelagled aSaplld ALY
2.7659 4841 .005  .58025 1.62500 & jide gl

6393 -.3920- 638 .26226 12366 (easSs gl oals gl

2.7718 7255 001 .52038 1.74866 & jile gl

-.4841- -2.7659- 005 58025  -1.62500- esSaplhi ol jide gl

-.7255- -2.7718- 001 52038  -1.74866-  (als plhi
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dujal) milis a-v-y

il (g de sanal Auyl) ciliags

Aol o3 (35 . Audlitlly Coalisl) (Gapaadll (o Agina AN 3 Aland ki) didle 2945 -
o el (Gl olatW G Cum (Y001 Cpaang 399hd) Aubyag (Yo ¥ v e Hstadll) Ay e
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bl Bl e b Ll
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Histogram
Dependent Variable: ol H&sy
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Scatterplot
Dependent Variable: gssily_ sy
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Normal P-P Plot of Regression Standardized Residual
Dependent Variable: sl

1.0

0.8

0.6

0.4+

Expected Cum Prob

0.29

0.0 T T T
on 02 04 0.6 08 10

Observed Cum Prob

Al 8 oalpl) gasel) Al (alal) JlasiV) oz dgel djlanal) JHlsal) gyl P-Plalaas 1()) 1) Labal

Scatterplot
Dependent Variable: 4.l
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1- aglawy)

Reliability Statistics

Cronbach’s
Alpha N of ltems
.841 \4

2= pisd
Reliability Statistics
Cronbach's
Alpha N of Items
.883 1

3 ol e S5
Reliability Statistics
Cronbach's
Alpha N of ltems
.836 1

4- idgud) Lol
Reliability Statistics
Cronbach's
Alpha N of Items
.899 S

5= daul
Reliability Statistics
Cronbach's
Alpha N of Items

(M) o @l

SPSS _ilasy) galin) cila A

YA

doe i) dahyall #lag S Ll




.883 5

6— sl BaliaY)

Reliability Statistics

Cronbach's
Alpha N of ltems
.867 5

)l gl yixia
Reliability Statistics

Cronbach's

Alpha N of Items
.878 V4

bl e

Reliability Statistics
Cronbach's

Alpha N of Items
811 15

daedUainy) il ALEKN alad) Julasl)

(o) Gasucll) Jo¥) aaiall Lalall el

KMO and Bartlett's Test

|Kaiser—Meyer—OIkin Measure of Sampling

Adequacy. 735

|Bartlett's Test of Sphericity Approx. Chi-Square 208.526
df 55
Sig. .000

\RR!



Total Variance Explained

Extraction Sums of Squared Rofation Sums of Squared
Initial Eigenvalues Loadings Loadings

Compone % of | Cumulative % of | Cumulative % of | Cumulative
nt Total | Variance % Total | Variance % Total | Variance %
1 5.052 45.930 45.930| 5.052 45.930 45.930] 3.125 28.406 28.406
2 2.189 19.899 65.829| 2.189 19.899 65.829| 2919 26.532 54.939
3 1.278 11614 77443 1.278 11614 77.443| 2476 22505 77443
4 674 6.123 83.566

5 487 4428 87.995

6 .368 3.346 91.340

7 324 2943 94.283

8 281 2.551 96.834

9 A77 1.605 98.439

10 .090 820 99.258

11 .082 742  100.000

Extraction Method: Principal Component Analysis.

Rotated Component Matrix®

Component

2

[E8 il ¢ Lol g pdiad) Hhalay
[E7 Ll gy ggpdall Shalay
P o 5 Lee il
Calesal)

[E9 Jlas) jhaliagg il Jeat,
Aann wiyg gl

[E6 3 cilatia gyl )k
Gl b ldle Cllal S,
Jagasa

[E3 catld gyl axdiny

U8 (e daddieee p& donag

Cpaedlial)

.879

.845

.841

.631

.680

.344

423

YY.




Ed )k ailatia g il aay
(--oasse caldle] ) dang .563
B)Sisey daely

[E10 Lo ailaiie gg il asiy
Gl il atita caisébﬁs 2
[E11 Gl L) gyl g
ilatie jped de ddie Cuad
[E12 ancn gasid) aoa
e Ll aay Cany damag i) .790
AL ae Jealsi

[E13 Cneisally aud) d8lia sy
agall 4l e g duns .349 700
ca )l

[E14 4l ol gopdal 2k,
0ladd g 40laiia andd die

[E1 ook (& Gladl 52 gg )il
Goad) (8 Baaa Cilaia

E2 o5 clatie gy s
8 (e ddlide Ly IS5 .349

.810

487

-394

Cacdliall

[ES Gliwb gg il a5t
Glowd ) dsdall b aedlial .489
B a Mlia Hlodl yie i

.¢8Y

-394

.849

724

721

KMO and Bartlett's Test

(Awlil) S iall Lalall (bl

|Kaiser—Meyer—OIkin Measure of Sampling
Adequacy.

|Bartlett's Test of Sphericity Approx. Chi-Square
Df

Sig.

517

312.110
105
.000

\RA



Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
% of

% of Variance Cumulative % Total % of Variance |Cumulative % Total Variance |[Cumulative %
2 29.277 29.277 4.392 29.277 29.277 3.650 24.334 24.334
5 24.240 53.517 3.636 24.240 53.517 3.610 24.068 48.401
3 17.320 70.836 2.598 17.320 70.836 3.365 22.435 70.836
) 5.292 76.128
5 5.173 81.301
2 4.478 85.779
) 3.791 89.569
5 2.702 92.272
1 2.273 94.544
1 1.739 96.283
3 1.454 97.737
5 967 98.705
5 .836 99.541
3 .318 99.859
1 .141 100.000
rincipal Component Analysis.

Rotated Component Matrix®
Component
1 2 3

C18 alsilaall g el am
S Osedln 0l L e .891 .302
a8 guud) das B2L)
C16 el 8l g5 yial 3o 875
sl L3l atlesa b '
C15 s ) gordall Sy 974
Baliie Y ararg )by '
b Cilillaie  Jaxs cilead g .807
L))

YYY




C17 & el lgai g pdall Bon
2 goal) Zasl)

C22 e Maf gspadl o5k
Dby claail)

C21 ALl adlaal g5 piall 3y
BITE

C20 didec )b g el aSay
Al g ) ddplally )

4] 2a)

C24 wsti o g pdall Jaxy
Gt dileae 2L dlatie
il L)

C23 lall 5315 g5 pial) Jyla
ol e

C25 pljlly &Ble auis

sl g ydially

C29 Lo gosdall Al by
adalis Joa agillaadle anais
C28 (el 4l gg siall adiy
Lald dlalaa

C26 2xe Julal g9 piall oas
Ll gl

C27 Jalxill (53 352y L Bale
sl oo

755

.236

905

.892

.804

783

147

291

914

.835

.802

744

701

.329]

ouial) e

4ilgall Ayl dve Cavag

Frequency

Percent

Valid Percent

Cumulative

Percent

Valid <

Total

337
Sl 47

384

87.8
12.2
100.0

87.8
12.2
100.0

87.8
100.0

Yyy



(ralal) (Sgianal) e

Cumulative
Frequency | Percent |Valid Percent Percent
Valid 5 161 41.9 41.9 41.9
Lugia 3gaa 74 19.3 19.3 61.2
sl 138 35.9 35.9 97.1
Lle calulys 11 2.9 2.9 100.0
Total 384 100.0 100.0
Cumulative
Frequency | Percent |[Valid Percent Percent
Valid v+ e J8) jeall 4l
O ) el 2 32| 839 83.9 83.9
(Jee
(Jale £9=Y 0 ) pra 52 13.5 13.5 97.4
(Jele YEq—0 1 ) ausia 10 2.6 2.6 100.0
Total 384 100.0 100.0
Eordall jas sl
Cumulative
Frequency | Percent [Valid Percent Percent
Valid — cilsis (©) o il 193 50.3 50.3 50.3
Y o) o
() e 99| 258 25.8 76.0
Sl
10) e J8
(1) o 39 10.2 10.2 86.2
S
(15) Gg8 L dsse 53 13.8 13.8 100.0
Total 384 100.0 100.0

Yy¢



M\Lm@sﬁu‘

Cumulative
Frequency | Percent |Valid Percent Percent
Valid s
[t 62 16.1 16.1 16.1
oclia
=) [ ot 4 1.0 1.0 17.2
JPREEN 318 82.8 82.8 100.0
Total 384 100.0 100.0
Easdiall Jas danh yida
Cumulative
Frequency | Percent |[Valid Percent Percent
Valid — asSs ¢ Uas 8 2.1 2.1 2.1
oals g Ui 374 97.4 97.4 99.5
jida g Uad 2 5 5 100.0
Total 384 100.0 100.0
Al el &g S W s
Ll

Case Processing Summary

N %
Cases Valid 384 100.0
Excluded® 0 .0
Total 384 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

YYyo



Cronbach's

Alpha N of Items
916 3
5ylalaal
Case Processing Summary
N %
Cases Valid 384 100.0
Excluded® 0 .0
Total 384 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems
.924 4

Qs e S

Case Processing Summary

N %
Cases Valid 384 100.0
Excluded® 0 .0
Total 384 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

yvia



.892

S (B gual)

Case Processing Summary

N %
Cases Valid 384 100.0
Excluded® 0 .0
Total 384 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.875 11
248 guall Ll
Case Processing Summary
N %
Cases Valid 384 100.0
Excluded® 0 .0
Total 384 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

Yyv

dacalul) —Y



918

Al
Case Processing Summary
N %
Cases Valid 384 100.0
Excluded? 0 .0
Total 384 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
.907 5
Qs Jalay)
Case Processing Summary
N %
Cases Valid 384 100.0
Excluded® 0 .0
Total 384 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Alpha

Cronbach's

N of Items

.843

5

YYA



Case Processing Summary

N %
Cases Valid 384 100.0
Excluded? 0 .0
Total 384 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
913 15
SAUS) alad) didail) alasinls Gaall losl
Ll (Bagestl)

KMO and Bartlett's Test

|Kaiser—Meyer—OIkin Measure of Sampling

Adequacy. 813

|Bartlett's Test of Sphericity Approx. Chi-Square 3313.085
df 55
Sig. .000
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Total Variance Explained

mp Initial Eigenvalues

Extraction Sums of Squared

Loadings

Rotation Sums of Squared

Loadings

one % of

Nt Total | Variance

Cumulati

ve %

Total

% of

Variance

Cumulativ

e %

Total

% of

Variance

Cumulative
O/O

4.892 44

-339
.248
233
-199
-195
10 -151
11 114

0N LA WN =

O

o= NN W

2.326 21.
1.661 15.

-643 5.
.085
.252
115
-.806
772
372
.034

.474

142
104
844

44.474
65.616
80.720
86.564
89.649
91.901
94.016
95.822
97.594
98.966
100.000

4.892
2.326
1.661

44.474
21.142
15.104

44.474
65.616
80.720

3.262
3.047
2.570

29.654
27.700
23.367

29.654
57.353
80.720

Extraction Method:

Principal Component Analysis.

Rotated Component Matrix®

Component

2

lasal)

‘J}AA.A

diieia a)gh gl

Gl e dalss

sl

[E6 cull ¢ Ll g piall Jhals
bl dgaan e doaag
(ceeilagun cdlel)
ES Jn i gayidl Jbls;
P o 5 Lae dilania

[E4 5 i gy 00 £k
sl 8 e bl 055,

[E7 Jlast jhlaagsyidl dessy

Alatiie jed die dalie Cual
IE10 asa)y @):MJ\ e

e sl Caay Cumy Ly il

[E11 cocioals modl Sl s,
wall a8l Ao s Camy

.891

.886

.878

.863

.86+

.866

.852
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ES Lo wtania g5 000 ot »
Sl e ys clala e il
[E1 -k b Gl sa gyl
Gouadl (8 Baaa Cilania

[E2 Gy wlaiic goydall yrun
O Al dyjr CISES
padlial

E3 Glok gpidl o

Glsed ) Jsdall 3 uedlial
Bt an Mlie Hlodl ye Baaa

921

919

.842

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 5 iterations.

L)

-

KMO and Bartlett's Test

|Kaiser—Meyer—OIkin Measure of Sampling

Adequacy.

|Bartlett's Test of Sphericity Approx. Chi-Square
df
Sig.

.876

4043.681
105
.000

AR




Total Variance Explained

Extraction Sums of Squared Rotation Sums of Squared
Initial Eigenvalues Loadings Loadings
Compo % of Cumulative Y% of Cumulative % of Cumulative
nent Total |Variance Yo Total Variance % Total [Variance Yo
1 6.792| 45.282 45.282 6.792( 45.282 45.282| 3.898 25.987 25.987
2 2.149 14.327 59.609 2.149 14.327 59.609| 3.630 24.198 50.184
3 1.713 11.419 71.028 1.713 11.419 71.028(3.127 20.844 71.028
4 .750 5.002 76.030
S .640 4.268 80.298
6 .528 3.518 83.817
7 -483 3.219 87.036
S .449 2.992 90.028
o .294 1.963 91.991
10 270 1.802 93.793
11 241 1.607 95.400
12 214 1.427 96.827
13 -185 1.236 98.062
14 .148 .986 99.049
15 .143 .951 100.000
Extraction Method: Principal Component Analysis.
Rotated Component Matrix®
Component
1 2 3
C13 el 82b) g9 pall 3 256
Crllad) L3 dolanae
4 Osealy G LY e .838
308 gl dias 5010
Cl14 & el Isai g yiall (30n 036
.835
Baliie C¥ararg Hhainby
Buas clllie Jaxs cileadg 794
=
C19 e 46l gl ot
.843

YYY




C18 adld) adlaal g5 piall sy
BITE

C20 xlall 53L) g5kl Jslan
Sy e

C17 dddac )2k g el aSay
il saas Al il el 781
4l aal

C21 st e gopdall Jany
o] dilaase 0L aslaine 756
iila) L)

C24 Jalaill (gl 2923 L Bale
gaodall e

C23 2xe Jdal ggydall oany
L gl

C25 (padilall asibiyl @)Ld\ py
Lald dlalaa

C22 Lyl ABle auis

Yl 5 pially

C26 e goyia) Al oy
Ll Jom pellandle st |.394 597

839

813

.830

.817

.804

.801

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 5 iterations.

a8Lny)

One-Sample Statistics

N Mean| Std. Deviation|Std. Error Mean

\RRJ



b 8 Gl ga sq50alM]
o S 384 4.00 792 040
Gseall (8 B Cilatig
(385 ailaiie ggydall M2
O Adlide & e il 384 3.96 796 .041
Alial g9 dall 252M3
Gyl S Jsiall b ppadlid 384 3.75 .821 .042
Bana an Mlie Hlod) ye sans
dalawy 384 3.9036 74300 .03792
One-Sample Test
Test Value = 3
95% Confidence Intervall
of the Difference
[ dff Sig. (2-tailed){Mean Difference Lower| Upper|
b & Gl s g5 ,adM]
24.755 383 .000 1.000 .92 1.08
Goall G Baaa Cilaig
(385 alaiic ggydall jeM2
O Adlid & e il 23.669 383 .000 961 .88 1.04
Oliall 3Ly 5 5]l 52M3
e B Glead ) Jsal) 9 17.907 383 .000 750 .67 .83
Baaa ao dilie )lia
aalany 23.833 383 .000 90365 .8291| .9782

Yy¢



sylaladl)

One-Sample Statistics

N Mean| Std. Deviation|Std. Error Mean

Gyl < Ll Glhall 6< 384 4.00 .832 .042
J2gan 4
BEMPITTTARSRR L

aaa e s Lee alatig 384 3.82 .829 .042
Glanal
Callud ¢ Ll ggydall llaM6

il Ligecan ye duag o 384 3.46 .804 .041
o) Lhlie &gyl JeaiM7

el e gt 384 3.35 785 .040
dpeia ays Cilsy

8yl 384 3.6569 .73336 .03742

One-Sample Test
Test Value = 3

df

Sig. (2-tailed)|Mean Difference

95% Confidence
Interval of the

Difference]

YYo



S ae duals

yva

Lower| Upper
05 8 Glatia g yiall & laM4]
23.497 383 .000 .997 91| 1.08
gine (sl b Lesde ol
ol g sl LIS MS
paas Glo i e ailanidg 19.328 383 .000 .818 T3 .90
Gilegadl
Callid ¢ Lol gyl lalaM6
bl Liganan 2 daasg 5 11.176 383 .000 .458 38 .54
(- Dlosan cilDlel)
sl hlie oo pdall JeaiM7]
Ml ket 8.844 383 000 354 28 .43
A i sl
8ylalal 17.553 383 .000 .65690 .5833| .7305
Qs e S
One-Sample Statistics
N Mean| Std. Deviation|Std. Error Mean
Lo ailatine §g il 222M8
ot 384 4.6 630 032
Gl @l )y Glala ae 3855
L3 Liay £g pdsall 2aMO
HA b gl 384 4.07 671 034
dilaliie jeud die e Cual
aaaly gopdall aeaMI1()
o dld) Gaday Gung Ay il 384 3.56 716 .037



Oieisally adl Bl aM11
gall asily Je der Cusg 384 3.48 11 .036
gl
s Jde Sl 384 3.8184 .59374 .03030
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference]
t dff Sig. (2-tailed){Mean Difference Lower Upper
G8lg Lo ailatia &g piall 202M8
> o=te 36.129 383 000 1.161 1.10 1.22
Gl ale s Glala a4
SN Liay gyl aaM9
S pses 31.200 383 000 1.068 1.00 1.13
Alaliie jeud die de Cual
daaly gopdall anaM10)
o el Gacar Guay daag 5l 15.389 383 .000; .563 .49 .63
G ae deals
Creygally all Ml A M1
agall a8l e jig Cung 13.269 383 .000; 482 41 .55
gl
sl Ao 5Shl 27.009 383 .000 .81836 7588 .8779

@l Gageall

One-Sample Statistics

Yyv



N Mean| Std. Deviation|Std. Error Mean

JgY 384  3.7829 -50961 02601

One-Sample Test

Test Value = 3
95% Confidence Interval of the|
Difference
Mean
t dff Sig. (2-tailed) Difference Lower Upper
dsY 30.105 383 .000 78291 7318 .8340

Kolmogrov—Smirnov cauhll aujsll sl

Tests of Normality

Kolmogorov—-Smirnov?
Statistic df Sig.
Aaliny) .184 384 .0va
FRERA] .099 384 .0v0
Ol e Sl 171 384 .01A
208 gal) danl) .148 384 0A¢
sl 154 384 01
Ol Laliay) 131 384 .01¢

Levene's Test juilaill losl

Test of Homogeneity of Variances

Levene Statistic dfl df2 Sig.

EREY 1.510 3 380 211
YYA



IR 1.655 3 380 .176
sl e S5 998 3 380 394
iyl ol 1.675 3 380 172
sl 1.743 3 380 158
sl Lalia) 2.370 3 380 .070
il s
Ole s
Correlations
aslauy) 5yhladl Ol de KA | Adgd) danl
Spearman's rho Aoy Correlation Coefficient 1.000 437 300" 267"
Sig. (2-tailed) .000 .000 .000
384 384 384 384
syhladl Correlation Coefficient 437" 1.000 250" 259"
Sig. (2-tailed) .000 .000 .000
384 384 384 384
Osll_ e 3Sx Correlation Coefficient .300 250 1.000 298"
Sig. (2-tailed) 000 000 000
384 384 384 384
Adgudl Liasl) Correlation Coefficient 267" 259" .298"° 1.000
Sig. (2-tailed) 000 000 000
384 384 384 384
**, Correlation is significant at the 0.01 level (2-tailed).
Joscallylasiy)

bl Lanl) o dalany)

Model Summary

yya




Adjusted Rl Std. Error off
Model R| R Square Square] the Estimate
1 3247 105 .103 .63943
48lawy) . Predictors: (Constant)
ANOVA?®
Sum of
Model Squares dff Mean Square Fi Sig.
1 Regression 18.380 1 18.380]  44.953 .000"
Residual 156.190, 382 .409
Total 174.570 383

Coefficients?®

48, Lastla. Dependent Variable:

48lawylb. Predictors: (Constant),

Standardized
Unstandardized Coefficients Coefficients|
Model B Std. Error Beta { Sig.
1 (Constant) 2.974 175 17.017 .000

Yo




aésmi .295‘ .044‘ 324 6.705 .000|

484l Lastla. Dependent Variable:

Ldged) daal) o sylaladl) i

Model Summary

Adjusted Rl Std. Error off

Model R| R Square] Square] the Estimate]
1 296 .088 .085 .64564
sykladlla. Predictors: (Constant),
ANOVA®
Sum of
Model Squares| dff Mean Square F Sig.
1 Regression 15.333 1 15.333 36.784 .000"
Residual 159.236 382 417
Total 174.570 383

dds.)) daslla. Dependent Variable:

sybladlb. Predictors: (Constant),

A\EA



Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta { Sig.
1 (Constant)| 3.127 .168 18.637 .000
5ylaladl 273 .045 .296, 6.065 .000,
484l Lastla. Dependent Variable:
Adgall duaal) o 0l o S
Model Summary
Adjusted Rl Std. Error off
Model R| R Square Square] the Estimate]
1 3729 138 136 .62746|
sl Je Silla. Predictors: (Constant),
ANOVA®
Sum of
Model Squares df Mean Square F Sig.

ARAl



Regression 24.175 1 24.175 61.405 .000°
Residual 150.395 382 .394

Total 174.570 383

484l daslia. Dependent Variable:

sl Je Silb. Predictors: (Constant),

Coefficients?®

Standardized

Unstandardized Coefficients | Coefficients

Model B Std. Error Beta t Sig.
(Constant) 2.509 .209 12.023 .000
sl e SHll 423 .054 372 7.836 .000

4840 dLaslla. Dependent Variable:

saxial laaiY)

Uiieaall Sl yiiall 9 Lol Y1

Correlations

48lay) Hhlaal [ Ol Jde 3Sal | ddondl daalll Al | sl LalaaY)
Aoy Pearson Correlation 1 408" 300" 324" 294" 3517
Sig. (2-tailed) .000 .000 .000 .000 .000

A\EAl




N 384 384 384 384 384 384
§yhalaall Pearson Correlation | .408" 1 265" 296" 228" 229"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 384 384 384 384 384 384
asll_le 3S0 Pearson Correlation | .300™ 265" 1 3727 296" 353"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 384 384 384 384 384 384
ddsdl 4aall  Pearson Correlation 3247 296" 3727 1 459" 443"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 384 384 384 384 384 384
La)l Pearson Correlation | .294" 228" 296" 459" 1 508"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 384 384 384 384 384 384
Osolls LYl Pearson Correlation | .3517 229 353" 443" 508" 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 384 384 384 384 384 384
**. Correlation is significant at the 0.01 level (2-tailed).

ddgal) daal) o 0l o Sl Sylalaally d8lany)
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Variables Entered/Removed®

IModel

Variables Entered

Variables

Removed

Method

1

«Qsill_Je Sl
1alaaY) (8 ylaladl®

. [Enter

a. Dependent Variable: 48l diaall

b. All requested variables entered.

Model Summary

Std. Error of the

IModel R R Square |Adjusted R Square Estimate
1 4547 .206 .200 .60386
a. Predictors: (Constant), dalawy) ylhalaal (el Je 550
ANOVA?®
IModel Sum of Squares df Mean Square F Sig.
1 Regression 36.006 3 12.002 32.915 .000°
Residual 138.564 380 .365
Total 174.570 383
a. Dependent Variable: a8l dasl)
b. Predictors: (Constant), 4alauy) lalad) (gl Ao 585l
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.775 .239 7.435 .000
dalauy) .164 .047 .180 3.512 -000
5ylalaal) 137 .047 .149 2.935 .004
Osl_sle <l 317 .055 279 5.735 -000

a. Dependent Variable: d8gul dLasll

Y¢o




Model Summary

Std. Error of the

daayyl) e dalany)

dall e bl

IModel R R Square |Adjusted R Square Estimate
1 2947 .086 .084 .57035
a. Predictors: (Constant), dalawy)
ANOVA?®
IModel Sum of Squares df Mean Square F Sig.
1 Regression 11.733 1 11.733 36.066 .000°
Residual 124.266 382 .325
Total 135.998 383
a. Dependent Variable: 4a.)l)
b. Predictors: (Constant), 4.ala.y!
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
[Model B Std. Error Beta t Sig.
! (Constant) 3.295 156 21.141 .000
dalauy) 236 .039 .294 6.006 .000
a. Dependent Variable: d.)
Model Summary
Std. Error of the
[Model R R Square |Adjusted R Square Estimate
1 .228° .052 .050 -.58095
a. Predictors: (Constant), 8ylalal)
ANOVA?
Model Sum of Squares df Mean Square F Sig.

Y
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1 Regression 7.074 1 7.074 20.959 .000°

Residual 128.925 382 .337

Total 135.998 383

a. Dependent Variable: ..l

b. Predictors: (Constant), s)llaal

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
[Model B Std. Error Beta t Sig.
1 (Constant) 3.537 151 23.429 .000
5ylalaal) 185 -040 .228 4.578 -000

a. Dependent Variable: 4a.)l)
Bl e Gl e S

Model Summary

Std. Error of the
IModel R R Square |Adjusted R Square Estimate

1 .296° .087 .085 -56999

a. Predictors: (Constant), (sl e 55l

ANOVA?®
IModel Sum of Squares df Mean Square F Sig.
1 Regression 11.890 1 11.890 36.597 .000°
Residual 124.108 382 325
Total 135.998 383

a. Dependent Variable: )l

b. Predictors: (Constant), sl Je <5l

Coefficients®

Yev



Standardized
Unstandardized Coefficients Coefficients
[Model B Std. Error Beta t Sig.
1 (Constant) 3.081 190 16.257 .000
sl Ao S5l .297 049 .296 6.050 -.000

a. Dependent Variable: dau)l)

Aol sl sageal) bl

Model Summary

Std. Error of the
IModel R R Square |Adjusted R Square Estimate

1 .375° 141 134 .55457

a. Predictors: (Constant), dalawy) ylhlaal (el Je 550

ANOVA?®
IModel Sum of Squares df Mean Square F Sig.
1 Regression 19.130 3 6.377 20.734 .000°
Residual 116.869 380 .308
Total 135.998 383

a. Dependent Variable: sl

b. Predictors: (Constant), 4alau¥) gylalaall cygill Je <5l

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.520 219 11.495 .000
dalauy) 154 043 .192 3.591 -000
5ylalaal) .076 043 .093 1.766 .078
Osl_sle <5 214 .051 213 4.223 -000

a. Dependent Variable: )l

YEA



Ol BaliaY) e dalaay)

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
[Model B Std. Error Beta t Sig.
1 (Constant) 3.367 137 24.491 .000
dalauy) 254 .035 .351 7.327 -000

a. Dependent Variable: (g3l Jalaay)

Ol Blasy) e splalad) i

Model Summary

Std. Error of the
IModel R R Square |Adjusted R Square Estimate

1 2297 .053 .050 .52299

a. Predictors: (Constant), s,klall

ANOVA®
IModel Sum of Squares df Mean Square F Sig.
1 Regression 5.797 1 5.797 21.193 .000°
Residual 104.486 382 274
Total 110.282 383

a. Dependent Variable: (sl Jalaay)
b. Predictors: (Constant), 8yhalaall

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.

\EA!



1 (Constant) 3.743 .136 27.544 .000

3ylalaal) -168 .036 229 4.604 -000
a. Dependent Variable: (53l Jalaay)

Osl) Blaa¥) el e <5l S

Model Summary

Std. Error of the
IModel R R Square |Adjusted R Square Estimate

1 .353° 125 122 .50270

a. Predictors: (Constant), (sl e 55l

ANOVA®
IModel Sum of Squares df Mean Square F Sig.
1 Regression 13.749 1 13.749 54.405 .000°
Residual 96.534 382 253
Total 110.282 383

a. Dependent Variable: (sl Jalaay)

b. Predictors: (Constant), sl Je <5l

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
I (Constant) 3.138 167 18.773 .000
Osl_cte_ 5550 319 .043 353 7.376 .000

a. Dependent Variable: (53l JalaaY)

YO.



Model Summary

Osb Llas¥) 8 (galyll Gagall ala

IModel

R

R Square

Adjusted R Square

Std. Error of the

Estimate

1

440°

-193

187

.48382

a. Predictors: (Constant), 4alauyl ayhalaall (ool e Sl

ANOVA?®
IModel Sum of Squares df Mean Square F Sig.
1 Regression 21.330 3 7.110 30.373 .000°
Residual 88.953 380 234
Total 110.282 383
a. Dependent Variable: (g3l Jalaay)
b. Predictors: (Constant), 4alany) lalad) (gl Ao 585l
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
[Model B Std. Error Beta t Sig.
1 (Constant) 2.593 191 13.559 .000
dalay) 179 .037 .248 4.803 .000
sylaladll .043 .037 .058 1.136 .257
Ol e <l 238 .044 263 5.374 .000

a. Dependent Variable: (sl Jalaay)

Y

o)
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Radlal) 3 ol el i

Model Summary

Std. Error of the
IModel R R Square |Adjusted R Square Estimate

1 .525° 276 270 4141

a. Predictors: (Constant), 4alauyl ayhalaall (ool e Sl

ANOVA?®
IModel Sum of Squares df Mean Square F Sig.
1 Regression 24.790 3 8.263 48.192 .000°
Residual 65.156 380 171
Total 89.946 383

a. Dependent Variable: Sal
b. Predictors: (Constant), 4alany) lalad) (gl Ao 585l

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
[Model B Std. Error Beta t Sig.
1 (Constant)
2.296 .164 14.027 000
dalauy) .166 .032 254 5.181 -000
5ylalaal) .085 .032 129 2.658 -008
Osl_le < .256 .038 314 6.767 -000

a. Dependent Variable: Sl

Ad) Lahal) el Can (g £yl amad g Aisall Cile ganal Litiagll Cillian!

Descriptives

YoY



95% Confidence Interval for
Std. Mean Minimu
N Mean Deviation Std. Error Lower Bound |Upper Bound m Maximum
Aoy (e Vv e o) sl el 322 3.8758 77144 04299 3.7912 3.9604| 1.67 5.00
(dole €97 4) o 521 4.0769 .56636 07854 3.9192 4.2346 1 2.00 5.00
(Jole YE3-01)lanisie 10  3.9000 49814 -15753 3.5436 4.25641 3.00 5.00
Total 384 | 3.9036 74300 03792 3.8291 3.9782 | 1.67 5.00
IR (e Vv e o) jrall el 322 3.6359 74621 04158 3.5541 3.7177 1.50 5.00
(dole €97 4) o 521 3.7644 64818 08989 3.5840 3.94491 2.25 5.00
(Jole YE9-01)hausia 10 3.7750 74021 .23408 3.2455 4.30451 3.00 5.00
Total 384 3.6569 73336 .03742 3.5833 3.7305 1.50 5.00
sl e 3Kl (Jlee Ve e Ji) jrall (ol 322 3.8051 .58661 03269 3.7408 3.8694 1.50 5.00
(dole €97 0) o 521 3.8750 62720 .08698 3.7004 4.0496 ] 2.50 5.00
(Jole YE9-01)lanisie 10| 3.9500 76495 21344 3.4672 4.4328 1 2.50 5.00
Total 384 3.8184 .59374 03030 3.7588 3.8779 1.50 5.00
28 goal) L) (Jlee Vo e o) jaall ol 322 4.1217 66891 03728 4.0484 4.1951 1.80 5.00
(Jale 8921 ) 521 4.1731 71294 -09887 3.9746 4.3716 2.00 5.00
(Jale YEd—0 ) angia 10 3.9600 71678 22667 3.4472 4.4728 1 2.60 5.00
Total 384 4.1245 .67513 .03445 4.0567 4.19221 1.80 5.00
sl (e Vv e o) sl solise 322 4.1957 .59644 .03324 4.1303 4.2610] 2.00 5.00
(dole €97 0) o 521 4.3538 .53522 .07422 4.2048 4.5029 | 2.60 5.00
(Jale YEa-01)ausgia 101 4.1000 .81240 .25690 3.5188 4.6812 2.20 5.00
Total 384 | 4.2146 -59589 .03041 4.1548 4.27441 2.00 5.00
sl Lalaay) (Jles Vo e J8l) jaall ol 322 4.3472 54052 .03012 4.2879 4.4065] 2.00 5.00
(Jale 892 1) s 52| 4.4577 43985 06100 4.3352 4.5801 2.80 5.00
(Jale YEa-01)ausgia 101 4.1400 78909 .24953 3.5755 4.70451 2.60 5.00
Total 384 | 4.3568 53660 .02738 4.3029 4.4106| 2.00 5.00
goydall anal led Luhall led G (3520 ANOVA jlaa)
ANOVA
Sum of Squares df Mean Square F Sig.
sl Between Groups 1.812 2 .906 1.646 194
Within Groups 209.623 381 .550
Total 211.435 383
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bniea Between Groups 883 2 442 820 441
Within Groups 205.101 381 .538
Total 205.984 383
sl e 55l Between Groups .397 2 -198 .561 571
Within Groups 134.622 381 353
Total 135.018 383
28 gal) daal) Between Groups .396 2 -198 433 -649
Within Groups 174.174 381 457
Total 174.570 383
sl Between Groups 1.255 2 628 1.775 171
Within Groups 134.743 381 .354
Total 135.998 383
sl Lalina) Between Groups 1.029 2 514 1.794 .168
Within Groups 109.253 381 287
Total
110.282 383
Ad) Luahal) el Can (e g piiall yand Gy Al e ganal Laasll il slian)
Descriptives
95% Confidence Interval for Mean
Std. Upper
N Mean Deviation Std. Error Lower Bound Bound Minimum Maximum
EREIY s () g 8 193 3.8722 .78455 .05647 3.7608 3.9836 1.67 5.00
g (V+) o i 99| 3.9428 .65472 .06580 3.8122 4.0733 2.00 5.00
s (10) e il 39| 4.0085 .81466 13045 3.7445 4.2726 2.00 5.00
(15) G35 L dsw 531 3.8679 69596 .09560 3.6761 4.0598 2.00 5.00
Total 384| 3.9036 74300 03792 3.8291 3.9782 1.67 5.00
BIREA] Clsis () o 193] 3.6179 78522 .05652 3.5064 3.7294 1.50 5.00
st (V+) G 99| 3.7879 .67325 .06766 3.6536 3.9222 2.00 5.00
Clsis (10) e i 39| 3.6474 .66570 10660 3.4316 3.8632 2.00 4.75
(15) (st Lad dsus 53] 3.5613 .67743 09305 3.3746 3.7480 2.00 4.75

Yo¢




Total 384| 3.6569 73336 .03742 3.5833 3.7305 1.50 5.00
Osill e Sl s () 30 8 193 3.8225 .60320 .04342 3.7369 3.9082 1.50 5.00
Clsias (V+) 0o i 99| 3.8662 51793 .05205 3.7629 3.9695 2.50 5.00
Clsis (10) G i 39| 3.8397 .68702 .11001 3.6170 4.0624 2.50 5.00
(15) st Lab dins 53] 3.6981 .61893 08502 3.5275 3.8687 2.25 4.50
Total 384| 3.8184 .59374 03030 3.7588 3.8779 1.50 5.00
408 god) danl) s () 30 8 193 4.1212 71794 .05168 4.0193 4.2232 2.00 5.00
Clgias (V4) 0o i 99| 4.2081 .58827 .05912 4.0908 4.3254 2.00 5.00
Clsias (10) e i 39| 4.0103 74966 .12004 3.7672 4.2533 1.80 5.00
(15) st Lab dins 53| 4.0642 .60355 -08290 3.8978 4.2305 2.60 5.00
Total 384 4.1245 .67513 03445 4.0567 4.1922 1.80 5.00
sl s (0) o3 193 4.2301 .62059 .04467 4.1419 4.3182 2.20 5.00
Clsias (V4) 0o i 99| 4.2061 51702 .05196 4.1029 4.3092 2.00 5.00
Clsias (10) e i 39| 4.2410 .61074 .09780 4.0430 4.4390 2.60 5.00
(15) G35 L dsn 53| 4.1547 .64168 .08814 3.9778 4.3316 2.20 5.00
Total 384| 4.2146 .59589 .03041 4.1548 4.2744 2.00 5.00
Osilly Llaay! s (0) (e 8 193 4.3254 .56257 .04049 4.2455 4.4053 2.00 5.00
Clsis (V+) G 99| 4.4061 .43561 .04378 4.3192 4.4929 3.00 5.00
Cilsis (10) o Jif 39| 4.3538 .60256 09649 4.1585 4.5492 2.40 5.00
(15) st Lab din 53| 4.3811 .56604 .07775 4.2251 4.5372 2.80 5.00
Total 384 | 4.3568 .53660 .02738 4.3029 4.4106 2.00 5.00
g diall anal leg duhall sled (39,8 ANOVA Lzl
ANOVA
Sum of Squares df Mean Square F Sig.
A8l | Between Groups .839 3 .280 .505 .679
Within Groups 210.596 380 .554
Total 211.435 383
| SYREOA] Between Groups 2.480 3 .827 1.544 203
Within Groups 203.504 380 .536
Total 205.984 383
Osill_ e 55l Between Groups 1.014 3 .338 .958 412
Within Groups 134.004 380 .353

Yoo




Total 135.018 383
28 god) Tanl) Between Groups 1.396 3 -465 1.021 .383
Within Groups 173.174 380 .456
Total 174.570 383
sl Between Groups 271 3 .090 253 -860
Within Groups 135.728 380 .357
Total 135.998 383
sl Lalia) Between Groups 462 3 .154 .533 .660
Within Groups 109.820 380 .289
Total 110.282 383
Ad) L) el Can (g gyl Tl g3 g Linall Cile ganal Ltiagl) lelian!
Descriptives
95% Confidence Interval for
Mean
Std. Std. Lower
N Mean Deviation Error Bound Upper Bound Minimum Maximum
4aalaay) ela [ (2l 62 3.9409 70523 | .08956 3.7618 4.1200 1.67 5.00
=h [ At 4 4.2500 .50000 | .25000 3.4544 5.0456 4.00 5.00
JIREEN 318 3.8920 75299 | .04223 3.8090 3.9751 1.67 5.00
Total 384 3.9036 74300 | .03792 3.8291 3.9782 1.67 5.00
BIREA] selia [ 2l 62 3.8710 76788 | .09752 3.6760 4.0660 2.00 5.00
by [ 2t 4 4.1250 59512 | .29756 3.1780 5.0720 3.50 4.75
JIRNEN 318 3.6093 72040 | .04040 3.5298 3.6888 1.50 5.00
Total 384 3.6569 73336 | .03742 3.5833 3.7305 1.50 5.00
Osnll_ e 55l =l [ (2l 62 3.8387 .59039 [ .07498 3.6888 3.9886 2.25 5.00
=h [ 4 3.8125 47324 | .23662 3.0595 4.5655 3.50 4.50
JIRNEN 318 3.8145 59719 | .03349 3.7486 3.8804 1.50 5.00
Total 384 3.8184 .59374 { .03030 3.7588 3.8779 1.50 5.00
38 geal) Gl selina [ 2l 62 4.1258 70523 | .08956 3.9467 4.3049 2.20 5.00
=h [ 2t 4 4.4000 .28284 | .14142 3.9499 4.8501 4.00 4.60
JPREEN 318 4.1208 .67324 | .03775 4.0465 4.1950 1.80 5.00
Total 384 4.1245 67513 | .03445 4.0567 4.1922 1.80 5.00
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sl elia [ ol 62 4.2387 .60905 | .07735 4.0840 4.3934 2.40 5.00
= [ et 4 4.3500 91469 | .45735 2.8945 5.8055 3.00 5.00
S 318 4.2082 .59104 | .03314 4.1430 4.2734 2.00 5.00
Total 384 4.2146 .59589 | .03041 4.1548 4.2744 2.00 5.00
Osnlly Lalayl elba [ Al 62 4.2806 .64014 | .08130 4.1181 4.4432 2.40 5.00
=h) [ Al 4 4.5500 .57446 | .28723 3.6359 5.4641 3.80 5.00
JIRSEN 318 4.3692 .51396 | .02882 4.3125 4.4259 2.00 5.00
Total 384 4.3568 .53660 | .02738 4.3029 4.4106 2.00 5.00
g9 diall bl g1l L dualpall slaal G (39,20 ANOVA sl
ANOVA
Sum of Squares df Mean Square F Sig.
dalauy ) Between Groups .609 2 .304 .550 577
Within Groups 210.826 381 .553
Total 211.435 383
| SIAERA] Between Groups 4.439 2 2.219 4.196 .016
Within Groups 201.545 381 .529
Total 205.984 383
sl e S5 Between Groups .031 2 .015 .043 .958
Within Groups 134.987 381 .354
Total 135.018 383
58 gal) daal) Between Groups .308 2 .154 .337 714
Within Groups 174.262 381 .457
Total 174.570 383
KN Between Groups 122 2 .061 172 .842
Within Groups 135.876 381 .357
Total 135.998 383
sl Lalay) Between Groups .558 2 279 968 -381
Within Groups 109.725 381 .288
Total 110.282 383
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LSD

fall Jalis £ il L 5ylalaall aed A6LEN Clladl) ),ay LSD laal
& & ) D J

Multiple Comparisons

95% Confidence Interval

Mean Difference (1- Upper

Dependent Variable (1) goriall bl g (V) gordall Lalis g J) Std. Error Sig. Lower Bound Bound
Ay selia [ 2l =l [ -.30914- .38375 421 -1.0637- 4454
S 04883 10327 .637 -.1542- 2519
=l [ et lia [ ) 30914 .38375 421 -.4454-1 1.0637
YN 35797 37427 -339 -.3779-1 1.0939
JIRNEN olia [ 2l -.04883- 10327 637 -.2519- 1542
b [ Al -.35797- 37427 .339 -1.0939- 3779
5ylaladll selia [ 2l b [ Al -.25403- 37521 -499 -.9918- 4837
YN 26169 -10097 .010 0632 4602
=h) [ Al Sla [ Al -25403 37521 .499 -.4837- 9918
JIREEN 51572 .36594 .160 -.2038-| 1.2352
PPN PSRN -.26169-" .10097 010 -.4602- | -.0632~
= [ A -.51572- 36594 -160 -1.2352- 2038
sl e 5l selia [ 2l = [ Al 02621 30706 932 -.5775- 6300
YN 02424 08264 769 -.1382- 1867
=h [ sela [ Al -.02621- -30706 .932 -.6300- 5775
LN -.00197- .29948 -995 -.5908- .5869
JIREEN sela [ Al -.02424~ 08264 769 -.1867- -1382
= [ A -00197 -29948 995 -.5869- .5908
38 geal)_dasl) selia [ 2l =) [ A -.27419- -34889 432 -.9602- 4118
YN -00505 09389 957 -.1796- 1897
=h [ sela [ Al 27419 .34889 .432 -.4118- 9602
REEN .27925 .34027 412 -.3898- 9483
JIREEN sela [ Al -.00505- 09389 .957 -.1897- .1796
== [ Al -.27925- .34027 412 -.9483- -3898
Gl selina [ 2l == [ Al -.11129- 30807 718 -.7170- -4944
LN 03053 08291 713 -.1325- 1935
e=h [ 2t elia [ atu) 11129 30807 718 -.4944- L7170
S 14182 .30046 .637 -.4490- 7326

YoA




o golin [ ool -.03053~ .08291 713 -1935-| .1325
FESYRR ~.14182- .30046 637 ~7326-| 4490

sl BlaY) golia / 2l ol [ 2l ~.26935- 27684 331 -8137-| 2750
e ~.08854~ .07450 235 -.2350-| .0580

o [ o2l golin [ o2l 26935 27684 331 ~.2750-| 8137

e .18082 27001 .503 -3501-| 7117

- golin [ o2l .08854 .07450 235 -.0580-| 2350

ol [ 2l ~.18082- 27001 .503 ~7117-| 3501

*. The mean difference is significant at the 0.05 level.
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Abstract

This study aimed to investigate the role of entrepreneurial marketing in competitiveness in
MSMEs in Al-Hasakah. Entrepreneurial marketing dimensions (proactive, risk and customer

focus). Competitiveness dimensions (market share, profitability and customer retention).

In the design of methodology, the researcher used the positivism philosophy, Subsequently
the deductive method. Data were collected through survey strategy, and the questionnaire was
distributed to project managers and owners in Al-Hasakeh, after that data was entered into a
database within the Statistical Analysis Program (SPSS V.22), and the following statistical
methods were used: Cronbach's alpha, , exploratory factor analysis, Kolmogrove Smirnov
test, Levene’s test, Spearman’s rank correlation coefficient, One sample T-Test, Sample

Regression, Multi Regression and ANOVA. The study concluded the following result:

e There is a significant correlation between entrepreneurial marketing and
competitiveness. This relationship was weak between all dimensions of
entrepreneurial marketing and all dimensions of competitiveness.

e Competitiveness as a dependent variable is influenced by entrepreneurial marketing in
the following order of its dimensions, customer focus, Proactive, and risk.

e Projects in Al-Hasakah apply entrepreneurial marketing with all its dimensions, in
order of the entrepreneurial product, entrepreneurial pricing, entrepreneurial
promotion and finally the entrepreneurial distribution.

e There are no significant differences between the two study variables according to the
age and size of the project. There are significant differences according to the type of

project activity.
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