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(Technopedia, 2018).
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ol slaall L slsi€ ey Joa g i V1 Gyka (e 4ul) Jsaall s adla Slen g el ans e )

(2013 @))) -wlax ] clatia (g

lgans ao Jlai¥) (g galinall lis€a (ge o) (K & 4] 0o Blae 4 tclinlaill daay dgaly -

.(Amazon Web Services, 2023) .clijailly ci¥sSsig 5l (10 degana aladinly
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Ayeall 528 e eiaS LAl Agld) Apaill e libal) plainly e lila¥) (IS e slae YL JSLaal) e
(el LglCa 8 i) i S bl e IS bl 33 o sp Ul selg g e (3,8
el Gandly A el 52e 8 antiy (cDISEA Jola gl A SIS Clagleall A peall s2elE (a0 Laiy
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2238 Faall Jgall 3 Clogleally LaSall Jlae b Grmadially sl o SASH Jlaaly s cilaal

AL A cluhally alaa¥l iy o oSy ) Bl sedadl ol Gladly cVE e LS
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Ciliglal) dijee Cangs @l dalall il b Lgliaday dulaadl Luwgall Auhall oda cills
Alacdl dagall o o Al 238 STy o paally duial) dalad) CLaSAll Gans lgardid ) bl
Cragly ASlgional) 2yl AL (4 %90 e 13 Lag AnSall o dijial) ilial) e %62.5 s s
Ay el ofy oz iRall Lnlaaal) dsssall =3 Cny Aalal) LA il Lo slisy Lapdadally duddyal

o 53 2nsall yad) Gopgdl) gt ofy eliSall 8 Agladl Aasall clindi Jsbiy Taige claSall ol

el Lgal) e laall aeall i

Ul Cdailae duha-le)s didlae B Aaldd) Clealad) claa & 409 Al L (2013) o)) ,ed il
u\dy\ Z\:AS L’éﬁm) :bu.\a c):ﬁml.a

aniiy o)) dinre 8 Laldl) Cilaalad) ili€e b deadioed) 20 alailly Caupail) Ayl o3a o
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bl daals ¢ yiials

ey Fpaal) GaelSY) la€dl & derdiead) AlelSial) laall alai 2ilgh Aaball 23 Cuia il

oo 3an3 ) Aabpall o3a g ela€a) Jlae 8 ) oatll ASIge o L3y saniall £l cllaY)

Crald LS aasally Chanall Lol yaats el Algy 3 LaaolSY) cla€all plas Fialy (ggand) )y sk

sl A\l a3ty edanlY) LaSall dabian & i Al Sluagil) (e degane delia ) Lyl o2
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:dial) LUl il clagal —2-8

— Grammenis, Efstratios & Mourikis, Antonios. (2018). Migrating from integrated

library systems to library services platforms: An exploratory qualitative study for

the implications on academic libraries workflows, Master Thesis. Department of

Informatics. Faculty of Technology. Linnaeus University. Sweden.

Ao il Adlacid e gh duyd teli€al) Giladd ilaia L) dlalSial) cilia€al) Aakiif (e gl 1 ))giall
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- Mfengu, A. Y. (2014). Analysis of the approaches of senior management teams

towards adoption of next generation library management systems: case study

of Cape Library Consortium Institutions. Doctoral dissertation. Library and

information studies center. University of Cape Town. Cape Town: South Africa.
s L cloSal) By Ll e U Jaadl aldie) b AISall Llall 5y) daagie Jlal " :(sial
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(Smart Libraries Newsletter, 2011, P:3) ddlal) dlalSiall cila€al) daail e Calide Cislads

G Bulae dala] 48 pig oS GlaCdl Gled Gliaie mlhias piag oo ciagd) o) JSAL sl
BIAY aas alad pghaly agfl lSHdy Cilga Bae dgagl lldy ¢ Ay Ll sagun (A LSl aaing
lae mlhaias alag) i of (sl (g0 OIS Ay Linmy Lguinmy dalail alasial paad dga IS Juay claSal)
Cilatiall 48 Caas! cpal) @y S (LKA Glond laie) mlhias e alae¥) pul «hbY) puan oy

bl Joa adaill (5)sdans laSall Cilading & ods Saal)
illy i) 5y akis (e waall daadl Ll e zgungy slaial cliSall ciladd cilate Gyl g



22
oalially ccugll o ae @il e ST laC) aelud gl ciliaiall sdgd L) Bl g
o els gl Ll Wiline (pes ot desaladll Slgall 5)lals dallen Jon psaas ) cdonlinl) 280y 23l (e
JICE aran po Jabaill Lo 58 STy anacail) 3 A9 e ST deate A e @llly (i€l Jae Jasas
Jae O (G g SN degalaall yaleadl
@ lalg) 8y cilaid) oda of Jsill (Ka callall Jon liall iladd Gileaia oladind dmaa g
e dalad) LSS gAY il 4 e SiSly ads Glai e Adially analSY) il

.(Breeding, 2013, p—-p: 3-5)

caligal) cladd claia el -2-1-1
relia) cladd claie ged clbad —1-2-1-1
tlgatl Gnldl S LSl cilead ciliaie jseds s Cardd sae luad llia

lginca e @lldg (AlalSial) el (e cilaglaally laSall Jlae & Golelal) 8 e (a)ll a2 @
i 203 1 Ay cled vl dgaly Jas gy (S8 238 cdig SN Clasbeall alias 53] b
Lt Ao gulaall jaliadll HlaY (WYL Byshe gh Syaleall Ciladgill
OPAC &llig¥! 538 ate e elldg cdatiall lardl) (e ale J<o cpaiiasd) U8 (0 oapll a2 @
iVl e Gl b lgle Jpatie) ) Aol Alsgad) ity Augllaall Slagleall ) Jsaagll e

.(Google) Jia spgdll Gl cilSjaa aladinly



23

LAl e o Lo i 13ag (ALlSiall oSl alal i) Jseil) A5lSe) 3 Conal)

i Lad A Lally sl Jajal AuadlSY) Lageads
cAalaall aolsall dygiad) Dbually acall o Jyandl lgads 40Sal) Ao cangiy Al dadipall il o

cacally Abuall Glaad e ajal) lgh any o) Lol AlelSial) cla€all dadai] ey of LS
.(Breeding, 2009, p: 55)

Gind & Al clalall b 2 o ALalSil) LaSl i o Gaald) aag bl sda ) Toliud
ple I Gl e dsm Lpasea Ao (i€l b Slagleall joliae JISly glol 8K Alladl) 5))3Y)
aa din A Lpis JENY) ga andl oY1 o 388 @l ¢ al) Ly i Bosd s jeln <ag 1966
Cosluly Cilgalys atai sy GlSe & dig S degulaal) LK) jalae A81S 53] Bhay cnlaall plai (e

o yaal) 138 3 il Badatially Al clalall Sl Jae
relaCal) clasd claie [ogh Lalil cdald) edllas -2-2-1-1

e b Cpeaadially Gfalll e cilgast Lbiat sehan Galll 6 2 duhal) cVslas e 2D Lo
By Jljle dalll oS el ccladgy i sae Al Gecad Al e Glagleally il

.(3) Marshall Breeding

b chiand Al 2022-2011 wle o 858 P Sl yeaiy @Y lie s2e (3 8)gdiall alladgs pandli (e

b WS alaSall 8 anka Ty caliall cilead laia gad JEY) e lglaaa

& Sl cLibrary Technology Guides ulaSall L gl Jalay Laladl dLay) 8)all o) ) e ¢ Sy iliag Cuaniag daaly 8y 3
ple bia 4050 ClaCall Lunen opan A ASY o€l d,Lay) il b Laleas Ty pme Ladl yiinss 2021 (38 2002 ple (s layis

.(Library Technology, 2013, p-p: 16-18) .2023 o¥) 52014



24
i e ws Jan oLl Ji @y Y] i) b ang) e g3 aail Breeding Gl ud
Ly il (8 cla€all kil yolas o (g9 pall (ol o Liadf oSl caia 3y Vs ala al 4] e il
o i 35 Yy laCall slial i dgag lae¥) o Adaill oda 33k oy Aadail) (e suss Jlal heials
Sl patiad) clalial G e Galud) clsiadl @) Lol Ladal ) Auled (i) Slalial G

o€l plial et dgag € aa ) calalaty adied) ol

Glabeall et & € (<8 se by Cage LlY) e aal) Jial) 3 pladsud o Breeding el

Sl 550 Aoy Sl 585 o adgial) (pe 4ld A idl) llaalls Blaty Lok Lagead s La€all Jala clehaYly
St JS died (adl@) 358l DA sl cilaially Ladl) dlalSidl ekl duaalSY) cilaSall Lgad Jagios saas
Ml U] (gAY laSal dead Ly Do saaad) alall slie) o ) laall e dlia clail
Al z3gat LaliaYl (e oS A @l o lalss claidl S ol Gy omnb el 13y ccapaill U

Bain e Ty e Lgallity lgilers juslis e Gl (uit b Janty oadial) ALalSial

ae Jla Byiigll sda ity cayaind 13 Lgily cdejlucia Bytigr skt JIp Y cilaidl f Breeding JaaYs
ail diely 5l ApaalSY1 ClaSAl on Lasady Cigll gy it ALS Al aasis ) lLakd)
o3 gil Y1 ccliaiall sda ) aay et o) allal) Jon ZaanalSY) la€all (o alaall Aullall 6S (e a2 e
ainaal) peall s gl ST A 3aiatl liaiall 228 1y yshe aus OY) (ing clghulaig aaldie) sai il
RIS ISP P N R KYET. PRE PV X R PISOPE B SOV L RER T WAL

Lasead s AlelSiall claall dadaif € la€all cilend ciliaia Ja3 o 235l (0 43 Breeding Ju,
) Lagat LuaalsY1y 88l oSl antics LS (bl (lsaliy cealy Ligysls A aY) 5asiall il

Al Joall Joaies Laay ¢ allall elas] abra A dallad) GISHEN Wy jign Al laKall Glead Giliaie alai aladiul



25

Vs ¢ slgh Jia jradl da it laaill Jols alasial of WsS o jrmall dagite daal) slasiad I Lases
laiall gas) ) ALalSiall cla€al alas (e JEY) 1 slal Caels duad&Y) cla€all (e LU of (s
Ajlanl) batal) 4 oLl Laedlns Sy w3y of ol yadl) zite sl g sde OIS 1Y) L s el
N ol

Cagusd allal) (Goinna Ao Cilaglaally GLISAY Jlas A ¢paaiially cpiall) aaf cdidasl 4l W
foh WS Galll g i

D Cuanpes LK) lend leaie din 56 o ) 2013 Gle 3 (Fitzgerald) Gl dually
e +lia) w38 e (Alalaall alatll 8 satiaall Allad) o A3laalls 25 by adanill (Sl 8 T
A ey ULl JaliaW) geaally (uidally aaladl 5la) e il cilbleal) Gy 205 (sl Lad (pelagall )50
dgn (e 4y ciga e Ly Laldll el Yy Cilibeall Fiaily Jaseatiy LaSal macy Cigen il 13 g celly
agie dastlaall saaal) clylgally cclaall elial Caila g dalaiall CoslaallS COKa) Gany selal (5250 5A
oY gy 3gall (e 4y Aaiiye deganay Cpne st Aie Y (5S Cige Sy Buaal) Aadil) S
.(Fu and Fitzgerald, 2013, p:47) iaidl ‘joca duza alga

O Ol e SLES) ilens claate jseds b Lad 2013 ale 3 Medeiros ) aigig
AL Al jalas e (tie Balitind (gakaty 5akeall 4 SN bl ae daladll e laae by el

.(Medeiros, 2013, p—p: 4-6) Cpatisall (bl cilarss auais

Gleadl) b TS Tuss Guaat o) Ll i€l clad ciliaie sk aag 4l Mfengu sl cudsig

((Mfengu, 2014) ageisl &aal) Igikise Ly s of i ) ililaal) 3 Liadl Uy cond dasiall £€4)



26
Al Lgiakail iy Gl a5 Levie 4l 2015 ale 8 (Kelley) Ealdl cudg Glull @iy iy
Wghany aass salely lgal dandl uslad Al Balely agiin Lilh (la€d) lond ciliaie uls a3 JEY )y

.(Kelley, 2015, p=p: 11-15) saaall claaill cildliia e 3l Lgsilase sl

Cagw Cileaiall din seda 2asg 4l a5 a3 2018 ale b (Stachokas) cualdl jhi dgas (ras

ek gy (AaSal) b ddll leaadlly cibilaalls alats Lo bl S «LaSall lilasg alga (mny i
cliaie gai JEY) dlee of 5y (g 5N aladd) 53 i ol duig 5N aliadl) di€a () dilay
oy aifindy Bnaall LSl algall Gany Qllm dlsge IS5 cdalye 822 ) 2lan GliSa) cleas

.(Stachokas, 2018, p—p: 1-27) 2as (pélage cpmas ) 45K o Mg ¢ pualaidl

dle & (Chad) Galdl JB Cus o il s Gfialdl G 4 Lo Callay (5315 ¢ a1 il oy
Glaie J JEy) s csatind) dlalSial) cile€d) dadail e acies JIp Y el claad) adle oL 2016
aig N degshaall jobadll o) med o L (e al) o b 580 Alaje 3 Jl ¥ el ciless
Lad Laageads cliaf Lian Lolerty cila€all Aaiil paen Gpacad ol o (6 38 a3l Y1 c3aaly Laia
Ciiglly 3sgall e el J laCdl o G 4 san cleaginally ciliad Yy Laldl) Clesanall (3l
laidl 038 3 agl Ll dnaal AEY) Lol mas Alglaes S 028 pe Jalall Caliclly

.(Chad, 2016)

e b wpall Gracmdialy ofialll cllas o ool el Jelay sl oda JS (mje aag
el e 2as i el JBl5 e agiladly agilie (8 158800 ol agihl 15l o] 13Laly Silaslaally Ll
Lol Lgiadal Jaginls Tled cadls ll dujally Zadllall L€l o € 23e 25ng e Lageady Selasal

Al oda e aablly Gl cpleadl) 3 s Glld i LS cilaiall,



27

gty suaall claidl a3 ) alaa¥l cpen SR e 2 Y adl Gald) aag Ladd i dgag (e

L) Y Jpadly Ugass Lo 136 ciadl) Aalail) aadies Y 3 Lapell laSdl 48 6 Lgaladiad
Apalinl) Jaal) Ay o aaig ol al Wle (S Clsal) G gy pasieal) SUaill g5 o danyal) duanlsY)
O e Jlgaad) Gt Wl ol dile Jemnion US (63 Clgad) Gt aslé Il ¢ cualall 0 lilad i 53l

Lo o of

raligal) lasd claia aladial diglie -3-2-1-1

ddee LBlia ie Jaall Dlie Jli Y5 pge gydage 5o ilaaiall lsil e 58 (sl ddaiipall Hllaall ausis ()

Jual) 138 sas JUEYl sl Lot aall aoy langs acind i€l (e calaall Zallall of Jangl 85 coda Uiy
LSl of aleall (e cdlainall Hlalaall sl (631 LAl Colad (e 2iied (Y a8 ¢alaill (pe 2anl)
2ae 3y LlS Hlladl (s5ine saiding «Ghlaal e (ssie Glol cileat o3 JUEY) dilee b Al cilS )

coaadl daadl e ) sl el
(il Glerd Giliaic alaainy ddaall jhalaall e daalsll Glashel o ajall anss Y ¥ s

3 gl clawd sia o oSall il e aild Sllily cela¥ly Lo lall 306V Clonitil) Gany (gow Lgaind (§yhag

.(Grammenis, Mourikis, 2018, p: 63) ¥ af dadsidll Clal<a¥ g cabillaiall cagaa
( o) dadgiall iKYy



28

LliCall cilaiag aldi Jand duaaslly ddll) 4inl) -3-1-1

Agland) Lawgal) Ay adlal)fdaand) ddy -1-3-1-1

Qld palgd Glo palad JC8 Al (s3lg aalad)/daeal) z35a8 o dlaliall cla€all alas el Lallal
S el Jaais Blee glacal Sl 8 sydiiall dnaddll SignasSl) Sgal ler duatiy cBaane GLil<al
Blaly $6aY) Abua CallSsy el LKA Jand Cagyee sp LS Dol ) sda allamy (daall JalSaal
Oo a Glasteall ) Jseagllh ccla€all e 1€ scinl) Jano Lo 13ag clgles dadling adlsall dualuy) 2
A dendieal) LSl (Kaig Dpaas Ly dliall JiguasSl) Bal ok oo plsal) b2 I dsdall Pla
Al el e a3all ehyd )l LSl e Lalal) (pianl) A 05 of aslall/ael)

o daad Agsue LISl 4S8 cnli€al) Ciladd laia lgae cuy ) dnlaad) dawsall dayy A Laiy
ppaionall A0 ) Aendl) 3g3e (dging chalaad) diy 8 bl I LDA (e Jsaal) 2 A claudally alaa )
3asngall L) ) Jsnall (se Mg <5 i€l (K Nallsg ¢ JalSl Llaeall Lanslel) dal) 5))3) &l y5ene
Agland) Gasall By ) a8V 2l e Jeaall e ey deaiall alasid

Lolaad) Lowgall 2y oay LESAl) Ciliaie L Jaad A dasaplly Al Ll Cavas oKy Ul
Aaxdieally b (o Adliaiunally cdaal il ol AL CulS Elow SIsAlly cilallaally (b (e desana e o
i s Bl ol (A Citlgal) it (g Gkt ol Cug dnda danll 138 ST elgar caaad) Cipla 1e

(2013 <3))) Adlal dwssal) Ia)s Al cilalusall [l Chagy Gl ¢ salis



29
Aol danl) By il elpes Al liall 038 sl (o SLESAL ) Cangll iy cJlal) daglayy
clasal) ol e e YIS0 auia laite ally (g SV Cilugleal) et w5 Aulad) Auussall Fis
() IS LSty Dl Glakal) cilerdd slial oy ccilastad) Gl ol aldll PIA (e Lt wy S
) aBge 4a2dS Adhal) cu ) Glardg Glagleall g lain) dexdg (Opac 4axd) & Glaadll oda Jliag

Jealsil) iy U (e g ¢ pags IS Aulnd) Fanssa) il 285 Lils JeS Upgus 3 Ll

Aalal) Dlankil) awa (o ey lld IS5 ASA Ailall laad lindaig (laye g ahalilly dlgnslls) e lasy)
Toyn U< dgalgll sl ¢prdionall Ll dgalsll (g sl dlls cha (655 Y (paddienaS iy cdilal) o
el Baine blee (g lgd on Ly ilily aelsiy Gy (e el Lag Gulaall (6Sl) LSl (pa o Unsess

el

o Jganl) 8 LS Aol Fuws gl iy w3l sanll iy 0o 45508 e Lo (il anlill (K

ozl Gliialgall duallal) dakaidll 4
Ve Slen sl e el sl (e a5 LS ety et ) dalad) 05 clibally il (335 (e oK ) il a5
g JSig (pediives Bae (g Slilally Slibal) ASHLee i Auig iSH Sliata ge Hlie g8 ¢ g3 AalSy addiies and salac)y i iYL alleail

(210= 2014 <)



30

dlad) Gacgal) Aoy adalf Jaand) Ay o Aijlaa (2) o) Jsaadl

Anlad) duwgal) 44y paA) [Jsand) Ly bl

Baa dyiias Cilalua ehd Gub 0o Wb (Sa | Gl ehd b oo Ll oSa dzd)
bl e il Al

& Batiall cilgalsll alasiuls e gl o AL Al 8¢l sk e dil<a)

il dalksg il ol Aailiye AalS59 ain gl daicilly o))
) Aleat Anlae V) 4nd) juleadl g )
Gl iy Llead ddle Lol julea jis oY)
calilad)

Ebsco)Jic cilagleally li€all b Jlae b duaradially 80Kl Gl gaads Al laiall cila
bl gilalles dejuy il (gilew & d8lee Chiye jd g PUA (40 (EX Libris, Innovative, Oclc,

o9 duaiall Jaad Lol (A1 Cligas sualic 5 o 2 Y
tdaad) ol dsdiall —1

Calgl) s addll Culall adladia) DA e @l lgiland e pdtinng A 03 iy Cigu @Y s

g sms RS n ieaall Uiy et i) Ay Jlai¥) oy oSl ¢ Jpanal
relandall =2

Jshaally (mpally Gaseaill dallas Cilinay Jadiip cdland) b wicaa) lbods of oS S Lkl malll a5

My g Lgs ol ylially clasbeal) i



31
:agatl) Al -3

Cilalaally i V) Ak duaddll Glusdall jig Jadiy cderdl) aais b lgade adiey ) Cilanall 53¢aY) ag
Glead Glaie DA (e Jand o oSar Aulaaal) Lawsgall 3 dganll Gl 7 3t DI lliag claslaall dujanl

t sy loall
(Infrastructure as a Service) 1aaS daxa< daasl) 4l -1
(Platform as a Service) PaaS dcaS iawll -2
(Software as a Service) SaaS dea< clbaayll -3
tduailly oz Slall 38 (alpiad iy Chgasy ez dlaill s3a e ST ol et (e dlad) cilaadl) € o (S
:(Infrastructure as a Service) laaS daddS Adatl) 4 -1

geaailly (3al) Jie cAegiia ladd acaliy Hardware as a Service (exiS 5¢aYl) Ulal e
syl (4edial Lo dilie adall) z3ga3 adindy (drageadlly (e ls cilibull aclgd claxd s backups aliaY)
& 4 Ll Al 5)shial) ABY) ey colaally 358lly elyeSl) DG upeall pdal Lgy S Al dgiliie

i) Qe gl Gl e Jass il e i) e Amazon gl ciless

:(Platform as a Service) PaaS 4a0AS daiall -2

lgals aladin) e (Kais ¢(provider) 53 ell daanll dugd) e guiloaal 2 ) Slaanl) (e degana a9

il Aot sy cJsanll o Siiaddl s Slea o dia) gably adlsal) cililgsg APIS cliakil) daay



32
psb Sllee ac s LgisS ¢ hainls Wbaays Lk daad g puolity asi ) clebaidll o) Wlle daxas
S sty Ay Jie Aime Joadd Ay 3 Jeall Gisee 3300 2003S Laidll 585 L Bale ccilina ) ddliaiudg

(2013 «55\<s) .Google Apps ciliulat e Laiall Alial (pag ¢ el

:(Software as a Service) SaaS 4a:iS cilbiaasll -3

LS (43S o5aill) of Service a as Storage ge juaill jlaial 4l e Liaf SaaS zlladl 3l
105 Ao Kb Lalal) Loand) dilemind (Ko Gua cdiniae Gy o ciliule il Ao daadll sda ) L
Gun la€ally n )l e olalaiall U8 (e Leladindy Algge SSY) (SAES) 4exaS cilimayd) ity ey

-Web-based cugll A A dadS dan e Glinayll o2 ] Jguasll S

G cdad ]l il Glandall o yd CaallSs e HIST 5863 Jand) cali€ally caladaiall 4a0al) o2 j3434

lolaboa e abe Qi of alasia) 3l 50b) A0Sl (Kass chijgd gy Sl e (S@AS) dard juead o

o eyl Chrind o) Aaal o €a LS caalatial o e o i 05 psul pda b Ny ey (ol b

iye)l) dalal) 3l (SaaS) dexsS eyl 8 13gy ((hardware) duilia) sieal leiiad ) s Y ey
(2012 (pagra) L paladl plaill 40l Aibually digilly il ) 4a<ll

plasial Caidag algall (o Aina degena Gl ash Aulacdl Lwgal) il (e pises IS Ol Ul

ol ) e A)aall S IS8 el gl o i Al algally sbed) e daulad) Lussal

ol (KA 3 pamsa sa LS wlldy



33

i
4
[®)

Jaul 81 &8y pall bl asil Calaiall Dlaopdl
Silbuusgold Goads Goads doais

:

calill aclgé iyl aclgé

: 1F c
¢ 1 E

&

[

s

T

IANEAAAL

THHEUERAE

IE!E!!III
<]

cabilul aclgé cililwl aclgé

f

palgall

pealgall

il jSho byl jSho

s S - Q 0
dyluull Giloadll pado plao @ qu:@dji ©23iluwoll plao @

cliwl jSho wbill jSho

i

Al A hal) g A5laall Lulaad) Louga) g 3lai (1) ady JSi)

el dagite ciliaaplly ddlial) cibaa,l) —2-3-1-1

(33l ISy 208 A (90 layiig Lebaats gilae Sa (A gabll el gl jmall dagibe Cilinasalls 2oy

V) ASE DA e Ll ol glad) of QL U8 e Ly palad) 360 dali) 5 ey Wl Jsdl) (S

b gl b L pmall e AV cemanally Gupshaally Cpendiedl andy Lae casey (sl oy Ulaa
Gaagarl) sis duad) Jany Slaall 358 3 cogilalinl By Lghmady Lebaaty Cilnayd)

{(90= 2015 « L) ) (General Public License-GNU)

(Free Software Foundation, 2007) lehasig 4iS)liag cilimapll padia) 8 Ljall el Slsayll dilae oty (4 6



34

Ji o lgle DLl shal Se Y calall gy palal) 2580 Aabl 235 ol Adliad) byl Zuaally Wl

o perdiad) it laanll sdag el GLaN G o damiall lSyal aiiat ¢ guyghaall 5l padii
Ly danid) 3580 mant alle laydi ate o Thsus Zailsal

e LSl oda )58 pae ) Bale agay lldg cAiiall dlaill pai Audlall of Jaa gl il Jlae

Casall I L) clgles dulee o) uliLall (lagh cpe Lgsad Glldg ¢ jreaal) Aagibe ol I calilad) Jaig Jasas

Windows Jxdill sl axiies cLaSall (e S0 sS) elldg dagitall Aadail) 028 g 3il5ill digrn of a2e (e

Jang L 1385 ¢ readl) Zgidall Linux alai Juads 8 A deell Cana B jriaall dagide bl ale] aas ey

e U 83350 dga Jgag o3 585 JAT pge i (I Alia) (laSAl (o SN Fanils Takans s eVl

Jgdeag 2330 39 3 Lgld Aaladl) alail) e o calaill adgy AR Chaual Al Adadi ay Mg jriadll ~gida aUail)

.(Uzomba, 2015, P:22) alaill Jualss < e

) Jaanll b daimge g () pedll ¢ L) (Al



35

Saal) dagike cibiaapdly Adiall ciliaapd) G Aijlaa (3) ady Jgaad)

shaall s gida ciliaayall (4.3 ladll) ddlial) clia ) Lol
Sl
(Open Source Software) (Proprietary Software)
4 Ljpe "
q > id Jaaniillg dig pall
oadd (oY Jaaail) Al&a) it il Anl<a) danial) ASHAl Sl
lealatia b dilae .
< ol degdng 4413l

cusabe peally Ll (Sl

By gﬁ Jlaany

Jausgia slamt il ly ) <l
igia ) &l LK)
e ey Sl 8 aon dagh g iy aiSly (68 8 ac
Llua ehal ads Y Ko Jsaall angll Coplall Laa LebSy of damndl 45,80 oY Al )
Gl yall Cupaasg Coaally dibuall chab

cpa)S Jese (S5l Aiysa
29,0 Laie

,NewGen lib, koha) Aalasl

oalal) Jsdnll alas ccagdigigh ¢ adsl gy )ile
J0S i 35,8 A

E (Voyager,symphony, Virtua, Horizon ) Aalaf
vergreen

Jaas rad) dagite Claayd) o dnail) 2alSa) dal) of llies ol (e G Lae Cialill Gl

Gl Amidiall Sl o WS edaiall ilnayd) o S IS goud Slinandl o3 Gty il 885 (e
dagite Slaaylld cclaall alas Hladl die dosthadl juleall sl aaf (S50 jrad) dagite Cilmaylly Lakail)
d8 e Sl pe s e diladl Slmaydl O 230 LSy clgd pdy adine pody aad Giald) 2y LS jaad

Aplaall Slaesll 4 3ot Cuilall 1y lgie dgual) lS)al)

rad) dagide Lalai) ae Jalaall Jagally LSl o (gydall o jigs s g 4l Casld) (g5 i 03
ssall) Mxie Lgiasg cAamyla Calylal (e Jally Sl acall (e HESH 2 liad Y Lgilh gy dalald) bl acli

Aagiie Slaall Cinveal Cud) 13gly el Aaals Zulaall Claayally Zaa¥) e Y Hrad) dagise LAl



36

Gl Jlae 8 dagdy€ill ekl A€)gal dipnall Clibuall @) Gla€all amgll JaY) e jaiadll
cSlaglaallg
alical) aladd claiad Aol jLaaN) -4-1-1

Al gy ae LAl e 4n el Y 230 U8 e TS Lelaial o€l il ciliaie gl
caal) Jall dadail gl (pe 380 Alaje 3 laall alay GlSHE e daal) @y Gan 2011 alad) allas
SV eyl T Lgie el ey Sl class claial iaill okl Gaald) e B Jgandl g
Jayighail sl (e il oS5 Lgia

il cladd claia jghil (3 adwall (ailly 4l (4) a8y Jgaad)

o GM‘ e dN Llaay) s cMey! daia)
(LealL) daial
36 2012 s 2009 s Alma Ll Lai
20 2010 S8 cpis | 2009 s WMS ZLualladl 4S)Lial) 5))3) daie
12 2012 e 2011 Gl Sierra Iy duaie
33 2019 ohys 2016 Jsu Folio s si daic

52008 e o OIS G Gilesd Glaie o el BleY) Ay Gl dsaal) 138 e bl daaY
5] AL AIMa daid IV sy ¢<ls (WMS, Alma, Sierra) claie g b, e s, 2011
O 1.\.1)9.1 Cualg ale o ple s (WMS, Sierra) aia @yt ol s (A& clgie (Dlel) iy 2 g

Byl clatdl gaal Jsso Laad Gaaldl 2aa¥ Joaall 138 Gas cleie JAY) JlaaYl zyaal ookl



37

L jlaa) gl S alsel 25 (ol Lo i jaind illg 2016 alall b Lgie pled lls FOlio daia a5 dalul)
Gl Gl Glaie e Tuss Tha IS8y clatd) Gow b @nl) iy (el alal
.(Grammenis, Mourikis, 2018, p:18)

ale Algs ing DL e canyl) (DoY) Alay diad (il lend Slaial edl) Gakil) ) eyl
s oS callall (s5iune o ciliaiall (saa) sty Cavaiy Llad cudl 8 450 917 @l (IS 2014
Sl o aey cduaial 63 Jo (g Ligh (o5inne 2550 495 U8 (e AT 2ladiu¥) 8 Sierra daie

.(Green, 2014, p:2) .aslgll alall 3xiy ol Layghail (3 sl

caligal) ciledd ciliaiag alill dalal) il —2-1
ralidal) cleadd claia -1-2-1

oSl lajedl SSIL Joling cbaaiall manaly ciales ) (5505 LIV e dale sl cnld) 3l
Agall oo Guaall Lead Galdl 3k ¢ yad) dagis FOliO i &) dila) & laill Alma dai Y 1Ll

Al cN3Ls gl e AilaYl 3 ak clld (s< Lagd Alkdally daiidll

Alma daie -1-1-2-1

:asanaiilly 3.:@)1\ °
cOnufiall Alad Glard ydg o (ghati 40€l jalas 5y Alma Lais L) o) Jadll (Sa

e aial Al agat ol AESA) e (i ) Allea) A (s ) d8Lsl (RSl 5030 ke Jaeesis



38
Gis AMa ygdas 25 8y cdilad) e Al cleadd) I JEY) DA e @lly Jaais dadaily Cilanag 8igal

oty daclad Lali GO Aug,l) oda cuiacaly allall Joa cola€all Abtineal) culalall (saal) 5o 43

:Consolidate cum\ -

o Laad )l ol g K1 jaleaal) 5)l3Y il elge la€all 1) (e Agually Llaial) abail) aag (4
Gl JS aead Sran dage JS0 A0Sl jalias Bl asghe il AlMA dale pranal & Cus e guladl)
050 LS s (<8 Craann 38 gl SAL joaally caaly alai 8 cla€all laps ll cilasleall jalias JIS4

i€l Jlae 8 Al (AT ala Ay e slae)

:Optimize (pwadl) -
Ll dnal) And) DA (e Gaatiesall pine ) dedial) Cilasteall ciland duegi yiskily (s

i) (o w2 Jeail 3 gyl e Ay 320l Clnaall (e SN gt ) dulaad) e

:Extend ausil) —
GAY) Ll ae Jalkilly alell Gnlly aubeill acyg LSl cloaad) Gl 8 gl 533 gl

EoY) (.vua\ lple caalls] ¢ il B dgalg ‘)3‘5}:3‘9 poawaly Ex Libris ASHd Cald 288 Nadial) 2\.@;!93 M\.’j

4y 7SNy degalaall A5Call alas A g dedd A4y (padies dgaly oo Hle laiib g Primo



39

Ml S8 b mange 58 WS (Ex Libris, 2018a) s

ExLibris

Primo
5] Ed ()

Print Electronic Digital

Alma dais 4 (Primo) cal) dgals (2) pd) Jsal)
Alall s dawpat Gl s (B el e Helailly Coyaind 8 AIMa date of Jaill oSa @lliyg
.(Breeding, 2018) Alma (uli asis (e
sAadial) ASAl @
delia b @iyl ol (e saaly A$)al) o3 yiwis «Ex Libris 45y Jd (e AlMa daie z bl &
35558 Jed WS eibaglly AuapalSY 1y Afind) cla€all bl sty delivay deanadio a5 «liSall Laglsis
iS5kae Ex Libris 4S54 aaig ¢lgd e Aliaal) cplacald e 3255 udsall Cpedeally col€all (e aanll Ll dualle

ASyaY) aniall Vsl oSl Gl B Ljie (1S 355 a9 Golden Gate Capital a5 (54l 4S54l



40

o Gleey clanldl) o dlalSial) claal) daail (e il s Ex Libris o] KL jaaall s

e oS e (B aadiially LKA 5y JalSiall Voyager alaig Aleph alai Laag jhainls Loa gl
Al Jga ol

.Folio 4aia -2-1-2-1

asacailly :\:@JS\ °
il e Tams 05K la€all )1 alai (e s Jaad 2lasls FOIO Laia oLy daaluly) 40550 culics
€a JS S Gumy e ST Ayl Lgiledd iy Lgibitine 8] (e LSl (el @lldg edaliaall dynulil)
e JS QlSak el G lgilllaiag Lgalaliin) aa asdlis Lasg oy Algges JS0 dian Ol ehal (e
Aaid) yglaiy 3laiy Lo cilpdl) and b desleedll ol claydis L daldll Cilinayll okt b das sl auiis

oSV Jaall Tanan Slane A0 03a ISl calolSial) dpadal) Labai) we ol 8 Tagase oS0 ol V) 12ag

(7

LS Jlae b Bl Sl el pes DA e @AY ahl) pa Sl JalS)

cClaglaall
phill (g)5has uiSally GISHAN (e degana Gn dsgadl il Galaall 2ap gl oda e Bl
Glaially Al claiall Gl Elae o pead Al cdaia) 838 paacaly skt 8 ALl Allall Jsa
& LS s 2 30a€ ey UK FOlio daia 5580 e (DleY) 5wl 2016 ale allas g Gl
02g: alaiadl) Aalie cilS ally AaanlSY) Lageady la€all (e aall ol LB Dley) ey cculaal 5]

(Skoczen, 2016) il

(Oxford University Press, 2000) .5¢a¥! ¢ <lladl Sl 5 Jals a5 ) aelgil) (e degana CYeSgig s dals 7



41

:gltd\
2020 (5592017 ale ¢ Folio daia gk (5) ad; Jgand
Folio Luaial Jualal) gkl gl
Folio diaic cilandst (e (gadad Jof skt 2017
Folio daie & clyd Jgf 0ol carsadly All 5 5allin 430 ae EDSCO 455d cuigles | 2017- 2 ¢yl
laylialy dauall sda duiwig o(Folio Alpha) cusews 231 Al ol & 2018~ 2 ¢gils
laads laylaay oo DA L) daiall (e dijad A aled o 2019 bl
.(Folio Bellis) auls cuaw Al Al slaay) 33U} 2019 Yl
.(Folio Aster) _sawe dass 3 calacsal) cilacall (ye Ao b d3us Jof D) & 2019 ghos
.(Folio Clover) aul calea  all cAAEY 5laay) 3] a3 2019 g
aiall oda iy a8 A5Sa ¢)5SH FONO diaia (gulay ) yallis dasls 45€a Cald 2019 Jsbi
(Folio Daisy)  ame cai cdaihll g)laay) U] & 2019- 2 ¢ppis
(Folio Edelweiss) auls cije Al cdusalall Blaay) G| o 2020- 2 osls
(Folio Fameflower) aul ¢l sjlaay) (@) & 2020 e
(Folio GoldenRoad) aul s dasludl slaal) LY ugadl) & 2020 b

:daiia) ASA) e

tlaag ESHE G Oglad 84S FOlio jaadll dagise GlaSall cileod daia )

:The Open Library Foundation 4a giaal) cilial) deie Y5l

GlLiSal) (e de gana (e UJSA‘L.JA.\ e e Sl et 2016 e\.c ‘f &;j:mj\ G A A §a el o

Dvaall dagibe LIS By alaiy L avecal g Lad 0sla callad) elail Calida (e dfinlly daanlSY)



42

e 3855 (il ae s ) 3Sually Saaal) cililly Slaasl) sl cbad) Jali Jal e coysalls
A Ll De E5e¥) 5aniall ¥l 3 Lolibesty (e s gidall LSl
.(The Open Library Foundation, 2020)
:EBSCO sSuu 4, :Lals

Jae b 53L0 Gl (gan) ity (ASyaY) saaial) Vgl & Ll @l ST e a9
LAl Liaglois laasd cadiyll 2 el jied LaS cdaig pSIY) dpalall lijsally ddinall libad) 2ol i
+Ag 7SI il
Drae sl 8 Alila A 3)lsas A8lay Craales g (Biiya Bolad 5plall s3a & EBSCO &Sl cilS
garde o lebsh (o Bl Bl g0 (Sly 35 Qany gt ol D gy cdilgill (B asha ) gk
150 e dlligh ¢(ppshaally LSl clialy AN (e el ggpiall 134 5la) 8 @l s Folio
gordia (b Clpall daaliaally aeally 2wl cilars g5y gl Ll olll Sirsi Dynix 4,45 ByWater
Lyt oo At oda gy il Al il gas) ey 1385 Adly i) 2l s Folio
.(ByWater, 2018)

coyshig FOIIO g5 500 Ul 8 Lila 150 cased 38 cilasleal) cilars] EBSCO S5 of ,SAL Soag
A Folio e cilaglea anniy led Gyl Gudadiil) Galggunall abd DI (e g pdiall (o ASHAl) Cardly Caa
S o) sheS lelans daudy & o L35S A55a0 sda i WS callall elail pues 8 lial) ading
138 Jasail aaal) 5€ cahlainls Ladf Lgalbiing claglaally CiliSall Jlaa (o zsiiall raall il Jlas
s oo Phe) @ s g oyghiy dasanal Jalye paen (B sl ey Hdlie S acall lganaiig o g il

.(Breeding, 2017) 2016 ale & Folio g4 ,da



43

Adalsial) ciligal) alii —2-2-1
.Symphony alai -1-2-2-1
t4dfiraag allaill Clapdl) @

o Slasted) Shay aSall 5 8 legad Aladl L) Aulal) ST e Symphony U asy
pailiad bl (s ety G (L€l 8] dadail g 3 laadl) 8 80 Ao g Aas UK 89 callall (5510
GlbillaYly paibadll o SLiad caaly i & (Horizon,Unicorn) L Lulle il SV cpnallail) Cilyians
o A lpatlady Loyl 43l Sl Les i G callaill 13s lgaeny 0 sanaall Cillaglly cilaaally
Graales ) Sl (o el g e LSl Jlae 8 Auallad) uleall ae s 43 LS unlly Cateailly dusjedl

llall el Cabide b Lol dupal) LSl b i (ad paly Uk e o)liily Akl Lo 3

P YIS la)SE Galll Ko cfjsaall (e HESH Symphony aUas (salg

sl e clald) clalin) pe caliy Lo (oSl e 5,358l Symphony alas Sl Gus :digsall e
Symphony acs DA ey i) Gob oo @A GliSe Cilinay ae il e LSy clgelyil
.MARC i Z39.50 Jalall juladl
Aleatall el lacaly arecaty £aSall QUi mavy G il slas¥) By Lol ZLATuly asaa
Ol Gl laae 73503 600 0o ST ey s dlgge IS Lkl kg Lelalia) s
e ganall Zaatiy ol Adee 3 b Lo A5 Slegana alaiial Jsa Slilas¥) dae) G (Sag

Akl



44

Cile sane G Janyll Al pUail) i LS cdalital) Ul Caumy Gpasdiceal) EDla )1} (st Bl o
O Al Hle) I dilia) i) o e laall Ble ) cladd anaiig (Liany aganns g Cpuiionall (1
Ahiaall laly iledl) slacly agil€a ol aglilia M 2 o Cpvifiell jilad) duasi cilerdy Ll
(- Adlia) oty Aailiae) Aol dals s Lgauatiy A0Sl 3 ALl 2)lsally

, Unix , Linux 5 Jie dsadall olai o LEH Symphony ey dus :dabdl) daliil Cilide oo o
Aopgdll A Aardioaal) duallall jnally YsSgi0 plly yulaally Wlilall aclgd gl Cilida aesy Windows
.(Marc 21, Dublin core, Z39.50..) Jis clesteall e sY daall dalledlly

sibagal Symphony Uail dadl (Sirsi Dynix) 4S55 Wasis raladiad) dlgay Bghie (Guki dgaly o
R

pe WS (Lo dpwdydll A5 ¢ nall) Laallall DLl e LESH Symphony ey Cus rciladl) dnd @
Al e Jaall e il gl 53 Lsad Ty SUls Symphony alas aige jisss caas (e arlaill ciliy

Ao HleYIS paiiaall £12 Glaadll e Sl Symphony jig dua :Cptadicall 4513 cilaadl) o

OPAC Pla (1 ¢aailly RSS diis DA (e (sginall goliiall unailly dsall jang

Jadl o iy 4y ¢ Gilaa e 4l (e a2l ey Symphony ol ol caaldl aas Clines (e Ga Laag
cal€ ) eyl Cagund) e S sl 4 ecilasbeall Shhag cila€all 58y Walae) 2 il AlelSiall Aol
& Apad) laSall Tolie alasny Lo 13ag Zajall 2all SIS Laey pay Ll 4y et a0l 2adai¥) 3 535050

ele JS A jal) i) < Symphony aladiul ~las & pale Lo 10y g Glllia (32a%



45
Sl e 1S e IS8 13ay e giaeg Talie Lallas 4368 3 i alubes ol o8 cagunll Zansilly W
U (e 05l pre g 0)lSial (ga Caglaall ) EiLial ¢yl (lall) 3 Laseads chliud) 3 el e a3
(980= 2014 ¢ Jsall (e lans) LAlriial Sy 3K,
g A ya¥) Banial) VS 8 Bagasall SIRSI DYNIX iS55 i (e Symphony sl secas o
«Symphony cLa€all 53] alas 75k e 2007 le (ALA) (31 SLaSall dueand (gind) aizall b kel
cleadll iy b€l dadail Jae b laalle 52313l eacadid) @lS)all (55€ 50 SIRSI DYNIX 4S5 ey

0= 23000 oo ST 8 Slagled) psleans padd Osle 300 oo ST das Gus clile 40 e ST 3 4

((Yang, 2015) .a153 70 (e ST 8 ClSyally A gSally dansyally Lalally daanslSY) oSl (3850

.Koha sz -2-2-2-1
t4ifjraag allaill Clapil) @
385 clagleall 3Shay LSl 5oy Shadie SLalSe] s U ALl Aakil1 e Koha Ui ey
cgallally nl (giaddl e Glagleall Sy LSl o atall b Lellewiad A 3 Aadai) e
Gaal o alaill 138 Janss « i) miadia Lo dinng jiadl) Zgite JelSie T sli g8 Koha g
slad) paan e ii€ally G)shaally CamayaallS Ul (e abiaalp oyhat 4lSaly peall racs cdagidal) alaill il

allal)

fob Lad Calll lgaadls Cilias 8ae: Koha aUas wicsy cfjraall dawilly



46

RSy Y caalall/aand) By e sy i) ASE Lo Jlae U8 les read) £t ol 4y o
adadily Jlael many Al ey Cas el mieaia (51 DS e dans ¢ Mo il (51 ale Jsaanl)
Aalle 3L dnsal)

Ll (el Giny e 3k e Ganall Zadiie Gl igng cdanall Aalll Lgiag 421 46 olaill aey @
cOpiioall Ague Jalad dgaly DA e djall

libull acfdd slac] A damayn ipa Mz e

(ot Sacly LSSl C Ble Yy Coviinall )5 Lnygdlly leYls ug5ll) dacsill L) 4l i e
Glidee s Ll Jady Cuatll Sllan daldll degiial) jabaally oliy) AN e i< 4l
adl) dadlaally 25 RIS 20K Cllae aan b i ly) 4K aladi) acy 4l LS cp oty Gl
Myt g lagleall dac oY

&0 239,50 Gaadly Jlad allall JoSsig lly Marc2l Jbae Jie cdpallall uledd) ae ol @
Aahiall Slexdll sl Aallall ASual) Jlaniod Lul€al pUaill iy 3 ccilaglaall ClSad CYS5ig 5
Zlly solad) jas e vl (p€as OPAC bl baall le dalidll (uyledl) lgiay Cpaiiceall
Ll uledl) 238 (e i<l oy

D2 salall Caeall Jabs b e i A ddbidall Cilasleall 3Shey ClaSall (n Gslail) Clidae gy @

(2011 cmaly) Glogladll olbaa dalall
rdadial) 4S8N o

& A5 o4 e s «Katipo Communications 4S5 daulys 1999 ale & Koha el o

plall 8 3$5a0 038 Gaals &5 clagleall Lngl i€ ciladd a3 Alfise Cug skt ASHE g ¢laibisni—ygiails



47

pdy ¢ yskully gaill Katipo 4<ya Jualss (V) ng il ol diay ((Rashel Williams) Jé e 1996

.(Uzomba, 2015, P:4) .l elail paen 3 eDaall Lgslera

raliall ledd Claie andi —3-1

a8 aoiiall Caglal s ZAEN A Dy xeg Base Jalgal pady b dale gl Al ans
dae dalie ) Eila) ey Qlad sty adaill g il GilSimg Gilane A dalie e adiad caladl)
Canally 5oall Jalas ddpea 8 aclud Jalgall clli IS (S8 clgin Lol of (glad (e alaill 03] dainal) lSl)

Ll ‘ﬁ 4\.5,_\,\23_9 o)Léiilg 41‘5.15 (Sia A8 y2ag sew

b Sl Gl gl e 4aadinn Caavaly dleads Hlim) gis W13 as aui 13 Uil ey Gas

(51 U= <2009 caualnl) - ouled Jsin JUS \giliiae 3ol Lelae

callaall 138 i (530 ) Dl o Lglie By s s ) Q) g0 Al AaSall e g

She ¥ b Sl Tlam) sl gas Jag Sallail) piolas JleSiad &5 da s U J5leall =5l DUA e @lld (S

Ao 4y JaSialy G yaill Al sl (e gl 8 pUal G5 o Y A cdaigiall el IS V) jlaaY)
.(Breeding, 2015) b J<a

ce ) i) LS s e s JiaS cleaid) 5eUST Ladly o ) Jgensl) 8 BaeLsally

by Al 5l Hd 650 IS i Gl LS0aY) LSSl duman a85aS Ly SN aBlgall (10 dosana

PDla (e @iy (el Clia) Lo @la€d) 8 daadiual Glaily sl Lo (g3 andi 8 els dadle

:)ph‘al\ AT (9 2\.5:\533 z\iﬁy 2\:1.::‘9.1 Glilas)



48

sl Aakisf s -1-3-1

AalSal) cln€all Ladail o yall 13 iy Gus (gt L5V LSl unan Laydn Aksa )i ag
danadlly datiall QKA (e dadie Dlilug Glelan] ylal) sda jauatig el likd) cilasd cilaiag
Jof (g5iadd age abeS Lgie aliall edl) aladinV) (givnes el 230 g gt ileatally ZalaiY) o3g)

Aalaig dlaill f Zaidl

«Slaglaall LnglgiSs cilatiag il Jlae (A dlall chlainad) e daal gyt ¢ kin) S jieg

Ladial)l Sleadll B3ga e Cpdiiced) Liay (520 (el I ALl (\gilal oy Aadadl olas cla€all gy e
0l O e Ju 13 Al s ga Ganny Baa e £ S Lgsad ) gl cledUany Ty ey,
ale IS e WS L colaal) dakaily dalaiall Llcadll Jon— dulas dulaol— danjpa clily 08 cila€al) Lokl

cilaglaall Liasl i€ cilatiiag cili€al) Jlae b dylall aihléna) oo

Aaadiend) leaially Lalall paen ey 53l dibraries.org Jds GlaSdl LagleiSs A aam

Sismsall ULl jig Gus g Aalal GaaiaV) Gl cililosl ) ELaYL cclaSd)
leelsil laall ilesd iliaie Crendinl Al LK) Joa 328 Slaglens s Lkaxs libraries.org
st ALl aenlly ililiaal) aladin) 5o Gaald) aag LS 138 e Log callall (g5iane o dibiaal

aidl goig cduaaiio sl Gaanls] of dale cul€ () KA £g0 Gruny LSl Glexd Slaaie pladiud Ll

gt daadniiual)



49

Library Technology Product Directory

Find a product: ‘ “ Search |
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Library Automation Perceptions Reports

Since 2007, Library Technology Guides has conducted a survey to libraries to gauge their satisfaction with the technology products they use and with
the companies that provide support. The survey also asks for interest on relevant topics, such as open source library automation systems. A report is
provided that summarizes the results of the survey, with statistical summaries, general conclusions.

« Perceptions 2022: An International Survey of Library Automation
« Previous editions:

o Perceptions 2021: An International Survey of Library Automation

o Perceptions 2019: An International Survey of Library Automation
Perceptions 2018: An International Survey of Library Automation
Perceptions 2017: An International Survey of Library Automation
Perceptions 2016: An International Survey of Library Automation
Perceptions 2015: An International Survey of Library Automation
Perceptions 2014: An International Survey of Library Automation
Perceptions 2013: An International Survey of Library Automation
Perceptions 2012: An International Survey of Library Automation
Perceptions 2011: An International Survey of Library Automation
Perceptions 2010: An International Survey of Library Automation
Perceptions 2009: An International Survey of Library Automation
Perceptions 2008: An International Survey of Library Automation
s Perceptions 2007: An International Survey of Library Automation
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A questionnaire on the use of library services platforms in the Arab world

This questionnaire is directed to employees in Arab libraries that use library services

platforms to identify the level of satisfaction with the quality of their services
This 1s within the preparation of a master's thesis entitled:
(Library services platforms: planning to establish an academic platform in Syria)

Supervised by Dr. Nisreen Qabbani - Department of Libraries and Information -

University of Damascus — Syria

We are conducting a research study on the experiences of Arab libraries that use library
services platforms to manage their resources, The purpose of this study is to determine
the level of satisfaction along with the quality of services provided by these platforms.
This questionnaire is directed to workers in Arab libraries that have moved to work on
these platforms, so your valuable information about the extent of satisfaction with the
quality of the services they provide will help us achieve our research goals. We hope that
you will answer this questionnaire objectively and choose the answer that expresses your
point of view.

Please note that your answers will be used for research purposes only.

Sincerely

Researcher Ali Sarem - Ali.Syr.7(@gmail.com

Section 1: General information, consisting of five questions.
Section 2: the experience of moving towards the platform, consists of 13 questions.

Section 3: the level of satisfaction with the quality of services, consists of 15 questions.


mailto:Ali.Syr.7@gmail.com
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Section 1: General Information

1- What is your library type?

Academy.
General.
Specialized.
School.
Other.

2- choose your country:

UAE

Qatar.
Lebanon.
Saudi Arabia.
Kuwait.
Jordan.

Egypt.
Other.

3- What is your library name?

4- What is your scientific qualification?

Postgraduate.
Diploma.
College degree.
Institute.

Other.

5- What is your job title?
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Section 2: the experience of moving towards the platform
6- What is the platform used in your library?

= Sierra.

* Alma.

» WorldShare Management Services (WMS).
= Folio.

= Kuali OLE.

= Intota.

= Other.

7- The platform started at:

= 2011-2012
= 2013-2014
= 2015-2016
= 2017-2018
= 2019-2020
= 2021-2022
= Other.
8- What is the previous system that was applied in the library?

= KOHA.
=  Symphony.
= Millennium.
* Virtua.
= Voyager.
= Horizon.
= Evergreen.
= Other.
9- Why did the library choose this platform in paticular?
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It was chosen based on a studied plan by the library administration /university
administration.

It was chosen due to the appropriate material cost for the library budget.

It was chosen based on the reputation and success of the company with previous
experiments in other libraries.

Other.

10- In your opinion, what are the reasons for the transfer from the old system to this

platform?

Inauguration of the old system of its weakness in managing electronic
information sources.

The high costs of the old system.

To keep pace with technical development in the field of libraries and improve
the general view towards the library.

To create more cooperation and openness with other libraries and save time and
effort.

Other.

11- Who installed the platform?

Local expertise from the library.
Experts and academics from outside the library.
The service provider company for the platform.

Other.

12- Did this migration to the platform take a lot of time?

Yes.
No.
little bit.
Other.

13- What was the library's strategy to migrate to the platform?

The old system has been canceled and the platform installation has begun.
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=  Work continued on the old system until the installation of the platform was
completed.
= Other.

14- Did you encounter any difficulties during the migration process to the platform?

"= Yes.

= No.

= little bit.
= Other.

15- If the answer is yes, what are the difficulties you encountered?

» Technical difficulties.

*  Administrative difficulties.

= Weak competencies and expertise to complete the migration process towards the
platform.

= Other.

16- What are the concerns that may cause anxiety to you when using the platform?

* (Cloud hosting issues.
= Monopoly by the company operating the platform.
* Increased material costs.
= Loss of security, confidentiality and privacy.
* Nothing.
= QOther.
17- What are the sub-systems used by you through the platform?

= (Cataloging and resource management.

= Acquisition.

= Borrowing.

= ERM Electronic Resource Management.

= Reports preparation.
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= System management.
» Electronic index.
= all the above.
= Other.
18- What are the most important features provided by the platform to your library?

= Manage print and electronic resources efficiently.

» Community indexes and unified search.

* Knowledge bases and data analysis capabilities.

=  Support (OPAC) and search and discovery services.
* Compatibility with other systems.

= Support security and confidentiality standards.

= all the above.

= Other.

Section 3: the level of satisfaction with the quality of services

19- How satisfied are the library staff with the efficiency of the platform from a

technical and functional point of view, in your opinion?

» Very satisfied.

= Satisfied.

= Neutral.

* Not satisfied.

= Completely dissatisfied.
= Other.

20- How satisfied are the library staff with the platform's interfaces and design?

* Very satisfied.
= Satisfied.

=  Neutral.
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= Not satisfied.
= Completely dissatisfied.
=  Other.
21- How satisfied are the library users with the quality of the services provided

through the platform, in your opinion?

= Very satisfied.
= Satisfied.
= Neutral.
= Not satisfied.
= Completely dissatisfied.
= Other.
22- Does the platform support the Arabic language?

" Yes.
= No.
» Under development.
= Other.
23- Did the platform contribute to improving the quality of services provided

compared to the old system, in your opinion?

" Yes, significantly.
= No, the old system was better.
= Little bit.
= Other.
24- Did the platform contribute to increasing the number of library visitors

compared to the old system, in your opinion?

= Yes
=  No.
= Little bit.
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= Other.
25- Did the platform contribute to increasing local and global cooperation with

other libraries compared to the old system, in your opinion?

" Yes.

= No.

= Little bit.
= Other.

26- Can beneficiaries access the platform's services at any time through smart

devices?
" Yes.
=  No.
= Little bit.
= QOther.

27- Does the platform save material costs on the library compared to the previous

system?
= Yes.
= No.
= Little bit.
= QOther.

28- Does the platform reduce the efforts of workers and the burdens of operation

and maintenance compared to the previous system?

" Yes.

= No.

= Little bit.
= Other.
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29- Has the library conducted training courses to develop staff skills in dealing with

the platform?

* Yes, the library did individual training.
* Yes, the library did group training.
» Distribute leaflets containing instructions for the platform.
= QOther.
30- Does the service provider of the platform provide the necessary support when

any technical problems occur in the platform?

"= Yes.

= No.

= Little bit.
= Other.

31- Based on your experience, do you advise Arab academic libraries to move from

integrated library systems to library services platforms?

"= Yes.

= No.

= little bit.
= Other.

32- Between 2019 and 2022, there are 71 academic libraries in the world that moved
towards implementing an open source platform (Folio). Is it possible in the future
for your library to move to it?

= Yes.
= No.
= We've never heard of it.
= [ don't know.
= Other.
33- Do you have any opinions or other information you would like to add?
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Abstract

As the electronic information sources of all forms are dominant over library collections,
the current integrated library systems can no longer control them, This is the reason why
libraries today are in dire need of finding more efficient ways to manage them, That’s why
the next generation of integrated library systems appeared in early 2011, which is known
as Platforms of Library Services that constitute a new type of library management systems
that help in achieving an optimal management of all types of printed and electronic library
resources through a cloud-based platform, This study aims to provide a general
understanding of these platforms and the extent of their application in libraries comparing
them with previous systems from a technical and functional point of view, The descriptive
analytical approach is used to discover the features of this new generation relying on the
electronic questionnaire as a tool for data collection and evaluating the experiences of Arab
libraries with the platforms, The questionnaire was distributed to all the Arab libraries that
uses these platforms, These 45 libraries, which are the field of the study, are located in 9
countries. The study shows that the use of platforms has positive effects on the satisfaction
of employees and beneficiaries, and the workflow, Moreover, they save time, effort, and
cost on the library, The study shows that the interest in moving towards platforms is
constantly increasing worldwide, especially by academic libraries, In the face of these new
Arab and international trends, a proposal has been put forward to establish an academic
platform in Syria based on the open source folio platform, The study recommended the
necessity of keeping pace with recent developments in the field of library systems and
setting appropriate national plans and standards for the transition towards library service
platforms.

Keywords: Library services platforms, New generation of library systems, Folio
Platform, Integrated library systems, Academic libraries.
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