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(Flow Experience) il 3,4
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zell 138 jaul W81 .(5 < 2000 (Seligman & Csikszentmihalyi ) 55l Lalas g Jiladl gl -
Jie cAplagy) Loelaally duudil) cilhally Cabaleall Dl e slaiadl 88 =l oo ol
Bakker, 2005;Llorens, Salanova, & Rodriguez, 2013; Jdaa!l <l & ¢l
.(Llorens, Salanova, 2017,106) (Salanova, Bakker, & Llorens, 2006

@3 e gl maay oalill b Ll giilies AAY) g sy A VD) b el Gaasy
S Gl s Y Al gl agalel 8 seaial) bl Ralag g Shiay ) el (555 dlia
ool ) i) ey 4y a0 8 S5 ) Lila o jlagus e @) s oLl
delig ST Al cillaalll Jeat LY L dage <l \g3) . (Csikszentmihalyi, 1990,40)
lae Lty ccllgall dpai 3haiy ¢ puitlly 480 15 Liagf Le3ls .Csikszentmihalyi 3 s, o<1

.(Parsons, 2008, 9)ayill Alall dage Glaalie mass e

The concept of flow : 3axill aseda—1

(2013 Delle Fave) ¢ (optimal experience) _till dyaill of 38550 o sgha Chang o
LaY (535 (2008 ¢ fuil) b 42 i) 3 (1918 Woodworth) ¢uyssas5 Jd e Vsl
Wyra il e waal) Jola coual) @lld S Aisne ada il 6 JULY )y LU Joud) s
Hebb)iaialy dala e (450 Ly agaliilly disea Aaidl sady GalasY) Juad w75k
Berlyne,1960;DeCharms,1968; McReynolds,1971;Getzels 1955;White,1959;
( Kyriazos et al,2018,1357)(Csikszentmihalyi, 1976; Deci & Ryan, 1980
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«Csikszentmihalyi (zy al 1385 ¢ sl il e JS s Guiil ale Jlas 4y 52
Dby gme i) of Aing . aglee (e puilial) Wil Sl Aeiall laie oy of oS Y 4
s SAle oS el B3 of o all e e aaly dagad ST Gt dgalse )

.(Walter,1994,3) (Csikszentmihalyi 1988)

iyl i (optimal experience) il dyailly L Cajed il — 3aaill 4l

« Csikszentmihalyi lalal )l Ul cllaadlal e iy — (self-experience)isll
Al ol Ay sLaa¥ly Al ) Gl e JS L) b dlad) b
las L8 il (@il Ayt Ay e IV Jaliall PUa (K15 . (Csikszentmihalyi, 1988)
e llaadl) 13 alasiad S a3 colad Jea laysh shule sl OIS 3l clabal o
oY) 8 Lyt 5 LS 3l At cllall (g sl el « Csikszentmihalyi (i
Glaal ¢ ssiill cllial ¢ cllaalll 2l Aoy, FSYI Al aMaslow sLule 08 (e
Gl o e apll log Aglall 5l Glaad a 555A0 ylas (1962 ¢ sl ula) "alaay!
il s Jals L (€1 il cllailly i ol J<y il o) 8l
AR A pail) 3 pa LKLY (ANl dulyy Caadlig o pmd D)oY AR Al Cuny A 1aaT)
Csikszentmihalyi 313 @axill 4y pas 4y ol dlajagn 580 s €51 e il
Alaia i Sl 5ol ¢l Blsell) cpibiad) (ala SV e aanll ae DLl £ haY
O e YA Ciay (S A jaa Cangs () o Ol ¢ el ¢ bl coLalalle 53l

.(Sanchez, 2009,12,13) (Csikszentmihalyi,1988)us JS& o OIS Ladie aghalis
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. (Fullaga & Kelloway, 2009, 595)
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15



Apall (g a1 YY) D Juadl

Sl ey W aglis 8 i) Joa dlulaia by Il S €lls 535 (Csikszentmihalyi 1988)
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Ea

.( Walter,1994,5)
Slo il S5 (1) b La oY) Lhay 0 (Aslal Al e L s 306 Al e
e Hhwall el (3) ¢ eilly Jeall s GANL Guee Hsad (2) ¢ ) 08 dagal
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Oe aaall Ciuay CilagVl o3 pen Aglee oL L (308 Ao puny cigll G} oy Lo sale) gl
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.( Csikszentmihalyi,2014,379) el c¥la 5l @Al Colad auly Cajped

Ladie bV ey S (A Cauay 8 43 ¢'3axl) Ayt Callaal) d4lgs 8 4dde Lkl L 12
slie (j50 dre aelen LU Blaind Gpunall e el addia) oy L e pe blaill (8
.(Csikszentmihalyi et al,2014,230)

¢ 52185 Aaalay «Csikszentmihalyi 1 alall clial) 3 Lea (@800 Aol Gyl (ladsall
& pend 25 (Wlay 3 bl Galll Jale gl Massimini ey L Wlagl 5Dl s
e lgihail wai Csikszentmihalyi s Massimini ;e JS AL U.us Gadll 4y ylan
(38ll SN (geaal) elailly iliSaalinally uS ) Lass W ¢GRS Jon Caladll] (ge sl g i
Gl Aulys i L (Csikszentmihalyi 1988) 4a1Ml) dpad il Cayyat 8 aaluddl ) ALY
sl Gied) aaHan olas bl Gdale ae (Sato ,1984) gle dauls Lad
A8 gaally Al L) b Lyl (380) ansfi) ¢ oald) sa)) 3 . (Csikszentmihalyi 1988)
Deci & Ryan ) (il ole g ((Mitchell 1983) ¢ Lia¥! ale g ¢(Csikszentmihalyi 1987)
Flow The ) Eall daill i ale 3031l —Csikszentmihalyi & ¢ 1991 ale é ¢(1985
s ae 4S i @il oo QS J4 S5 . (Psychology of Optimal Experience

.( Walter, 1994, 7T)aus je il ¢ laaally galall (i i)
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¢ “microflow’ Syl gl oYl Lyl i ¢ &Y )bl e oSy ¢(“macroflow
-( Mulligan—Pittarelli,2015,8)(1998 (Emerson )
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(van den Hout,2016, 55)
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e Lo 8 Lol i il « AT o 5 ol 3 S8 Y culs (o ¥ Gllie (JalS SyS
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Assumptions and Principles of Flow : gdaill 4, 53 ;g aliay cilia)yid)-2
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.(Csikszentmihalyi 1988) .l ¢ &
alall el Jo e JSG 5y pally ading Y 1385 oLl sy Lo (il Jrdy g >
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2087 ¢ panl Lecan Ledaiys cilasleal) o Cajaiy haY) aaly) o o) Y15 i)
Sl Bilas ) s sahYly clgiadles o Al Claglaall ) alis L o2 Cagal) dabalal
@Al Glal ) JEY) e Y clold) e (olayl)alaay) 85
.(Carl 11,1994,9) (Csikszentmihalyi 1988)

Aglal) o3¢ Tins (gl Gl s canit )l Lghan 08 ¢ o gl 3 g IR s o Sy
e lzailly (A e Fusilaie (&8 ) ol Vs 1Sl K1l e glls oLEN) a2y
lgie sana Al A ((Csikszentmihalyi 1988,22) "aagas aags Al iyl e
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Glalad e 5l CalaaY) e puny i ¢ capedl Juddill 136 DA o gl o5 )
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(e Ao e degane A (e @l e Jo Al (ailadll Csikszentmihalyi Jlese (a2
Slaalall 530l guaball aa bl EOUEA Alasiuly dlis (el e die DA Slady)
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(Sanchez, 4.l dulay) dadlll Gpall e w0 Ally dagal) allaa 8 481N 28l 308
2009,35)
a8 (3l 5 3dad S5 L JS Bk Y " JA L) el Ak cnla s cundy
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13 ¢ ST A0 Gase (e diays Lila Caglaall (il o aLaiadl 5ydie Als JLaiVL

Ll Gulaly a22555 Gt daa (e Giny Liad 48 cube g

a1l ol (s jads Levie Baxl) Geddl) id, :Time distortioncdgll 4,85 (8

JS (o ennd eday sl ey ol 80 Ay sl e O L) gl (B el (o Caany

Adlal) diage aSlgindg ¢ Sl pad 30 Als (8 (68 A Gadlll O5Sy Ala

doalall ol (paa Jalds oelys adlall 6Ky Larie (3aul) ad &l ady :Motivation jilll (9

SVl Al 53 gas QAT ey (Gaxl) Alla e AasUll Al adleally ddasije Al
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Flow models :(<bage) (382 gz dai-5
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Loaw Higl
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(Moske,2017,12) La¥) ) gigai (2)Jsal
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Teng & (4 (ufite 3 JR3 Hlail) (1988 «Csikszentmihalyi & Csikszentmihalyi )
flow, boredom, frustration and apathy . <53 c—’j T s B il (2012 <Huang
Dl i Jle e e Bleally ol (58 Lovie (A (3l LlaYly Ol (sl

z i 58 Tabay) ¢ midia sanill (g5iua (815 Laiiye b)leal) (s5iue (35S Lovie Jlall Cuaay ¢ 3l
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e il Gligiaall Ao g sYLOU sl clagall gand gise B Y ) el

.(Mulligan—Pittarelli,2015,12) lgalls g2l
b Alsadll ) aelall ool ¢ asadll 4ay o cCirall Bli e laxe Jasy e Y z3sall 2
Moneta Zaalu & 4l juil LS G35 (sl el & coylaill ayy Gy (Gl sl
.(Wilson,2016,24) FQ Jie 4Ly (anlie e 3y i) ase i o1y 48 Gl S ((2012b)

High
Anxiety Flow

Mean G;

Apathy Boredom

Low

Perceived Challenge/Demand

Low Mean High
Perceived SKkill

(Wilson,2016,80) The quadrant model of flow, el 381l zigai (3) Jeid

(23541 (1988 Massimini & Carli) =l ¢ e lyll z3gaill 3 gamill ansl Gany e il
Sle g Sl e o sSall g agall Jaidy il zalal) ST Wil s Ml cculgl LS e
5)bY) arousal, flow, control, relaxation, boredom, apathy, worry and anxiety
Nakamura & Csikszentmihalyi ) Guzlls Glalls sY LUy Jlally o4 iy a&aillg 3aaillg
€ 13 cAalia) Gl CgE G el e il ladsed Jaag (4 JSEN kil ¢ 2005
S L) b cagal) o Jaleill AU il Gasdl) s oS Ay Bl dnn dagal
"I By 530 iited Ao Tagas bl 8 Tale Lo s IS 13 ¢ual Al e ' G
cmal) padlly Chleall o Jsina )8 G 5o Laad 58 SSY) el LA S Y
.( Mulligan—Pittarelli,2015,12-13)(1998 (Emerson )a,slaall " Gasill sLd ) 535 Las
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Jackson (5 als (suSla 22a .(Sdnchez ,2009,25) saxll da)ls 43S Hlie¥ (e 4011
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b @l Jyatd ilbaas ) dalay ull of ( Moeller&Fitzgerald,1985. Orpen,1979)
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Ols -5 el ) el ecibanill ae dalal) cpilasall o ey Cam chpad il o) gall
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Task and work environment characteristics dagally Jarll 4y (ailad Ll
Lyad] Al Balgadl aaf daizalgdl GalaaY) 2gag 203 :Clear goals daily cilaai—1
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o (Gl sl Blay 8 cAulag] Aaabll L300 CalS 1) )l ey Al Gllealls
.( Mulligan—Pittarelli,2015,18) (1990 Csikszentmihalyi ) il 48
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.(Llorens & Salanova, 2017, 109) (2002
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¢1999 « Papaiooannou & Kouli<2002 « Kimiecik & Jackson¢2000 «Ntoumanis
.(Delgado ,2017,147) (2004 et al. Tipler
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llaall 7 )l ady e 38l Jaxy Vs cgimme 4303 2n & say il 1) 18)al adlall gagy o8
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cJaad) 3 ) Aypnt Jpewstl Caillagll 3lsal dypiatll CUISEY) ) slalall o aaall L]
« (Oldham ; <Hackman,1980) « (JCM) dadasll (ailiad z3sal olé dhiaas €T <,
Aaally ¢ b gl) Loayll 5oeal Aplagy) (ailiadl) odgd saiall clsald) ) Adbide clud)y <)l

« Griffin¢1987 « Fried & Ferri) 40l Jaall dpadlag ¢ pmidia 0l ccaill (mliaily o))y

43



Apall (g a1 YY) D Juadl

Ao gana pl2A0Y Aadll 4 degddl (ailad s2a) (2002 « Tierney & Farmer¢«1991
" (Csikszentmihalyi,1990,1975)sUall = 3sai' 3 Uysas Iuaie 3 3l cileall (1a de sita
s o salagll anilly Loa)ll b agust 8 ddlia) dagae duals O’Brien (1983) aas ¢ Jiallys
Gl Akl ZE awds Gl (8 galse o pally 26l dee gaad n I
(G5 g sall alaa¥ls ¢ & L) YA (e lguslid 1) 33l 4y5a5 ICsikszentmihalyi
Lal< i lealls 8y gmiall sl sdagalls Aleall cild ailad) fpe (il (ol e adiad
.(Sénchez, 2009,35- 36) (Csikszentmihalyi & Rathunds,1993) gl o8

el lae s (2002 ¢ Guld) sanls Aadas Jon peas Qb ans dliay Sigall Liajl) 32
Brief & Wiess) <lly | Los agale ¢y piially Jard) 8 agiDlas agails s ¢ agaleaS (aliil) 4,
Gl ol ¢ Apla¥) A peall Sl OIS Jgall Lially i) o (e a2 )l e (2002
ALia¥) e Alla e ly Jenll zad Jia da g plaall Lagally ileriall 48 ghasl) i Kall Ll Jasiy
Dla ) Gl i Lo g LAY e Alla ) igadl Ll 508 (2010 « Bruya ) aea s
Gl G Al ADle s o e a2yl ey (2008 (Macey & Schneider ) Ll
@l Jalall sy of (miliial e Guld (2013 <(Maeran & Cangiano ) adagll Ll
Llorens & Salanova,2017, JsS aiaday oo Laaplly ey Wy cJanlly Alasipe dima alga (8
(16-17)
Flow and engagement at work:Jaall 4 ilaiudly (38xil1-5-9

o Alaadll S ey cJalSIL 6 pall A Talis & JalS il Ll Cuad Ganll 4y
Gaally LA e il e Al (lagdin Csikszentmihalyi ;¢ (1990) Kahn als
LS ¢ (Kahn,1990) a1 dga sall ol glodl AB4S (3aiVly 380 ahasid 5 8. gl e
Junii€ 3anl) du)yy sy o(Steele & Fullagar,2009) Ghain¥) Ao JES @8ll aladind o
sdag il Lunlie & dxialy olad¥ly <56 L((Mills & Fullagar,2008) )i
3pasall gasilly Ghaay) by, . (Shernoff et al. 2003) @l dyad zisal & LSl
) len ) ganl) ile Cun Gl Apaty Lal dasiy 3y <3l B)las Laliil) b

Lpsds Bysary (30310 il dage Aaalgll Calaad) (3l Aujatl dege Laliill dual A

44



Apall (g a1 YY) D Juadl

(Ryan & Deci,2000)<ilal) saai 8 i)l Glossdd) aal blal) dual s
.(Vorwerk,2009,2) (1999 (Csikszentmihalyi

Flow and Self-Determination: juaall & ¢ 38.-6-9
ipli;  (Deci,1975) madl Ly Akl pSudl cbsall el
0030 pdlsll e 1ot LaadS ey Cus Luaalis sl (Csikszentmihalyi, 1975) el
Ll 5l dege 8 S5lie il (46 Ladie (38l jlad ¢aaad Lesale o(Deci & Ryan,2000)
Gaaall Fppasa adlss agdl DY) O adll i Ak &5 Jialey cgasa IS8 Line 058
Jia) Al Apuaiil) agilaliial Gl agd prand AaiiVly aleall 038 (Y 300m0 daiil f alga oo
Op dal&all o aadll s saally Adlaiall bl G A3jle ) L (DLW 56 )
e ST cligat chal (e Sanmss ¢ (Deci & Ryan,2000)Jesl (385 il pramssns’ (i)

.(llies, Et al., 2017, 7) agsaill jalsdall b
Y aedlal Basa (sae Gulill Cayry ¢ 38 Aypa5 DA 4] Csikszentmihalyi (1997) )
ity e oala il gl e Adigia ye b 253y — Ay dealy L i 8l Gl
agall & 3 liSlL Hpnil) ) (3 Laa ol U (505 aglladl o) o Sl (b sl
(Deci & adl 4 dphill Lull) deall claliaV) aal by s daghdl
5 LS Al ) Al agilaliial Gl ¢l oY) i Lavie adl 1855 .Ryan,1985,2001)
O AL s o ML s Wajasn (8 Raaye (38l Agpas clld ) ALYl o Giain
ol 55 «(Csikszentmihalyi & LeFevre,1989) abais¥) sda dxjlial adjhiy ¢ laras 15355,
Lzl g Lavie ail oo Jaall 3 il gall Al 38 ) o0% A5 Jand ) L) asl
gty cAaiay B STl oy cdag (ol ) Lelin s Lealain Calasall lgal s
Lae cagilie) me Gily Lo dagall o Jaall at))8 anii Y1 oy ISy il ST Jalal)
S Al algad) Jysat AV apkiing el e sdle. Jiie JSG danll agiala 30 ) 0%
G e sl Caillagll Aebua Joa Ay (B JBal) Jan Ao Gl ) g5 o 25 ) Aa)l
cpbaaill ik gl ] (2012) Hetland 5 Schaufeli 5 Peeters JDemerouti Petrou
G B bt e Gl PA e Jeall (B8 Jiie Q5 Jeall Al agilalial il

45



Apall (g a1 YY) D Juadl

¢Jine S5 Jaall ) dndil) Cali sl Aala o Ley (3830 ol Jasi i o Uil ¢ agiillag
oo Aphs o (& oliplall cabidsy ccalasall alhy o B B Glage padd) iy 8l
Gl Ak 35 L ¢ (siS 5 Jiise ISy Gyl Jia) (52,8 Janll apifi ae Jalai ol
Logall griay Ll Chleall Jio d8ludly 0l dalsad) lld (8 Loy clguds 4yl e
.(lies, Et al, 2017, 5-8)

:gdail)) il cMAA-10

cole IS ulilly alaal) J8 (e aeadlis Gul Sy (oS @00 Jlae G osalll Gl
e.g., Csikszentmihalyi 1990, 1996; Csikszentmihalyi and Robinson 1990; )
asede danl Alfia a3 e Jasdy s .(Jackson and Csikszentmihalyi 1999; Perry 1999
el 2l Jlaay (Kahn 2000) @saiiise oulie Jie chgiplaill cilipl & sixl)
.(Emerson 1998; Rebeiro and Polgar 1998)
e e Omd (Say «OBLL) (e de e Ao geae (b Aples ) G (ool Caea i ]
(<) 5 il Al ol (385 530 Camy i)y Jaliil) IS JS) () gy ) ST (1) s Jal
ST haas Jeall Jead cdlasll 1Y) Jasi 35 slay) 3 bV 300 Lse (yglglay () 1L
ot LS ¢ sl il a8 38 el Lealaii Bale )y ailaall Jlael aui o5 Ul Gl
apana ¢ 333 foalie cusladl (ul (A e Caatie Gl 3 Ly Al Coaliall (e ol
Jea Ciagr ¢ Nissan USA 8 zisall aensiy 38310 (sale Laff cilis 885 ¢ Jilually (mjladll
ilae <y B8 Crgay il Baadail dmjd Aadatl) clalacY) gy cAatie ST mial) aladi)
Jihy Cua cIndianapolis 3 4wyl Key dujae 4pas o SA Gaid Al cpladll (sas)
il o2 au(Whalen 1999) a5 dull e L8l (PIA e @8l 505 6 Cangl
IS5 e OOl sacbue (@) 5 @8l Cpd a3 dailed A B8 (1) ) Aalad) A3y
daliiie (yajd (Dl #y (axl) dadil e 8.3l e e padl) iy clelaay!
s (s Aadl) o Aaglie 5 Jaliy L AS L)y Aalil) agalliaey dagiyall ddaiilyl jlasy

abac bty agihles sani g daiaall Aadid JULY) HLdl aleal) acays cdeyu of cilillaia o
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Cilialaally Gaxl Adadal 350 cilaada ) Taliids cagihd el ae sa0all Cilpaaill aaas e
Calall el e e Jlad S Jemy 3Sdl o) Whalen mimal ol pe
IS dpaall sla 8 synsall Jalalls saxll 28 Jaaf 4y (Csikszentmihalyi et al. 1993)
.( Csikszentmihalyi,2014, 254-255)a
O emdil) 2 Jlae b e 338 e gl & abEY) sae L 5ydlal ageall ST )
shial) 3ya) 30l L (S ) Vel dand gd cApasall wdlsall ol i) paan (Pla
LA Baaly Aow 3aad il Z3) Jeds Alls Au)a (1992) Massimini Delle Fave Al
Ll s 2 el gt Balely 38l foalie aladiid ey AsiSa) CSLY) e Cish e e
( Wells 1988)4dlly sleall a0 328V ae @uilly mlladl e
.(Csikszentmihalyi,2014, 256)
¢« imagery jgpall : 4 @0l 55l cOlaxl & A dpedd QL EOG Gakd 8 WS
) Al Al <5 W sale , hypnosis (uhliaal agiilly ¢« mindfulnessiliall dlad,l)
o aall) A sl CalaY) cclaatil) 3l5) Gl Bl dallae o G Gaeas
Bl A oY) susall g adg () ALY L ylasally selilly cAagall o 585l sl
-(Mosek,2017,38) Gaxll <yl
sy WS clalyl) e lal gualll ol 3l Syl cuadiul @l Gyl edlal)
(3l Gpeail Jaall GlSa 4 andalinall ayetil) 5 seall EDAS e gl Budad alg il
el Ll el ol 3 538 Cppneatl L) Jaad) (8 Aliall AR (Gl 23 Laiy

pgdaill LAY quiladi-11

Alia o Coelal Slad) G Y ) il e (gging Gl of Wl 8 Wil e a2j)) e

BaS CllS (slanth g palad) o) 8l Capat (R3S ¢GRI Apatl bl Calgal) iy
) Jaad of 4 ) 03gd Sy (1990 (Csikszentmihalyi ) Gl daies dyyaill oY 4dda)
am Lee (@A) Calaal) dalad (& sty Oy e aall sgally Jlalls gl e B () guialy
Gl Cagyla (he OIS o s 3 Schiiler iy (2012 (Schiiler ) jhall il a5
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Aliid) o JaY) dlsh Calaal) Jlea) LI el eg oot oo 8 ¢Cpma ol cuils L]
e Claglen alagind (& Gy of Say Gl a8 Gagall o JalSI S5l daaddl) Al
S ceyall gl Aaedla pe Jsa Ao laal) hlaY) Jie dege JIE Y STy Cagally Alia il
& Al gl BRI Qe s Adled) sylapad) (il ll dulual) alead) Sl 4 Cll Gl
lajsna (sl bl Byaal lSolu ) 38l (et 35 o oSa ¢ Slaaidly cadll b o
g ) 5Ll (8 el pe JRIN (rany 38 Coylat el 38 IS ¢l ddle 13
giee Balis & oSail e 5l e las Tadine (i) sy Lavie" 4l Csikszentmihalyi
@esll sine waad Apa il Sl iy & QAT ed g ) bla) adiiy Y

.( van den Hout,2016,33)(62 « 1990 Csikszentmihalyi )"

CSar G eJashall (saal) e sl 3alil el dullaly Lo S ol 38 Cylas o Bl (e
.(H001,2011,16) (e dusuall 5f 3p0all A o U (333 Appai & Gahaia) Laff (il
Al lhiey (5S5 8 LSl ¢ palaitl1 Glas) (B candl (& ol GRS Ayt 8 Lyl dgay (g
Jalsal) e 230 pe gl handill sl aa @slalaiy pdll (alazBU dlding 3l dgalse
O A 36 e Tl Lila laay) Slie) Y Gl dglalally Gy dlially doanal
Dpise ()5S 3 el US43 Ll e Lass ¥ o3l cie Caml) b o Ay e 2l )5
.( van den Hout,2016,33)k ouéi Gyl 39a e
ail) oda conliay L Wley cagihlen HLERY 5308 cilant o Gulill Cany ¢ 3l 4yl

Canaay 8 AL el i o) )l Lee (1991 (Rheinberg ¢ yl) 58 shalis el
B (gl daiaa) 3830 Clad e el o Jsand) 8 depl) ol Ghliall aii cilea
.(2012 Schiler & Pfenninger ¢ 1988 ¢ glu ¢ 1991 g yui)y) Hhlaall Jsd e 23
G Al el s (1990 (Csikszentmihalyi ) Ll ¢ g5 sl (8 o) dypas (Sas
aially sl Jia « (1993 (Csikszentmihalyi & Rathunde ) aciaall Zpaladll i)
Jal (e oo ALl 5 AL 2D Lol Aldnal) 2K gy LSl 38 aline ()8 Aoyl

Sy dgahalall ol ylacaY) e dage Apaliatly due Waials Aty Jalgrn <l (e 5iSTe ¢ "lgialiae
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Y13 oS Bl e Gl il a5 delaa¥) uled) e Cibaily el sl
.(van den Hout,2016,34)4mlad) dxidl ge cual (o diaghay T pn ST alea,

ST 058 o oS o ST dlaial 3 ax alay ) oLy Csikszentmihalyi ey
Bas Chlea il aadl) sailly mans U A1 a5 cdashall gl e lelutly slia))
.(H001,2011,17) Jasll s30a (1mjds
b BRI (e aati Alaliy daiage Ayt L) edlsal) JS Al duat 3 8l cale S
¢l bl ALl oW g aaa e Bl 8 @0 S Ledie canll Q8 4]y Canaa Jalis
Lo ol eiasiy (0S5 8 lpall 030 O (e a2l ol Cilse i (585 o Jainall oy
Sle JlsaVl Tl 8 320 Gaxill s (ulil) slal dailyg dddin bl ) Cau) jelie o
O bl Culal oda (it Ky il gsinsal) e (DY e Dbl L Guils Laalis
cesinally 2l o ae Adudial) ColaaY) aaad DA ey Agliall Akidly ol DA
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Ll
(Job Satisfaction)  gall La)ll
: dadla
. ) Layl) aggda—1
il Lal @l lai-2
asliall (any Agall Lyl A3
Alial) 4238419 gl Lai-1-3
£ 11y Agal) Lali-2-3
A3 adadlly Agall Lyl —3-3
OUieYly Agall Lafi-4-3
Loyl axe milii—4

gl Loyl clasna-5
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(Job Satisfaction)  Aigall Lal)

gl
by calasll Lapll : s cilallaiadll (e 2y Gl Slilee (8 a8 gl L)l aseia ()
«(Job satisfaction) « (occupational satisfaction) jgall Laa)ll cJaall (o (pilasall
.(work satisfaction) «(Professional satisfaction)

byl panada 5aS ks ol Aliag (palll) plaad ALE sl B e AST Jaall JS8y
Culgally agdilly slad il iise o i el Lagll o (1997) siSin sy <Janl
AN e s ible Jed 3y Gand Ay paslaiilly pad sl Jalsally il g agiila sl daliadl
il elal Jgall Laa )l Cilee et ¢ (Mowday, Porter& Steers,1979) el
sk Seall Laayll o Lags (Morrison 2008). (uSlaall o sldly ilasV) il gl apdas
cabigall 0 Jamay cJanll aliily (3lay Lo dakaiall 4ald) o g ld il gal) Cilalse o
« (Sempane, Rieger & Roodt,2002,Spector,2008)slall (e Laylls ¢ Janll (o cauilly
peiillag  alad¥) agh old Ml cnsall 7 lad b Cpanla galale o guaaniall sida sall sl
(Lumley et  (Schein 1996) ,abanll 5N 33 8 dxdla 58 (45 o Sar iy Lag
.al,2011, 101)

apdll ailadsiy dady Slabial Cfl ) dalead daniiy 3dl) b daii gl Layll
pakanil) sl e ading gl Lyl G cla) cplal s cad Baualy daga Wadey )
(Sempane et al. abauill #lall Jiss Ally alilly Jeall Cagplas 5aY1 aanlly (<l Jie
O bl Layl ol (2002) Rothmann and Coetzer )5S olais )l Gigs <2002)
agialaial JiaY) o) o Jeall ol alame s cpalaril) ladl) e jige 58 cpilasall
Osilage b ehaend) sl sall' ¢l sels ML ¢ plalall ik gl Lim )l (ginne o L aainy
Calh all ALelS U] 35m5 3k cJiY) 2 21V (S KU (Saari & Judge 2004) "¢ saiie
(Rothmann (pils sall ik gll Lyl dpaal o 2S5 138 cchlabiiall & sl apen o
.(Lumley et al,2011, 102) & Coetzer 2002)
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058 Lo Wles ((Moses, 2000) 48,50 dega agibial oy (me 4l aglee ol (ulil widiny
oo aipll e ¢ (Melymuka,2000)s lasu aglead Al ¢ Lt 15 agilaaly aglee Lol Cany Sl
G oo Liad (yins el ol ¢pe Lalially cpilagall Cailag b Tys canls silgilly g3l o
sedls  pandll sl cVlaal; daaall cllgedl  aads daaa oLal Al
Ayginall Zg ol AT ol o selu dpaall Glalia¥l oda 40l 4y ((Wagner,2000)
. (Shelton ,2001, 20) pilasall 2ie alall Liajlly co Yl

The concept of job satisfaction: gall La)l) aggde—1
(70) e ST U Ayl Aalil (e Jgal) Liapl) il 8 Gpaliy s calalelly alaia¥) Ty
An Cnels 3 cJlad) 13a i), (Tailor) ysht dehy ciali) salyy e alaa¥) K55 e
Ly e odialll S Cua aDlyy (Alton Maio) ple sl & e dalud) sl
Sle Al fly (lmny Lgmny po lele il (500 Adjaal dabiaall Jaal) cilelen G Ailsd)) Clial
(o) Aaliyl ady 8 agen atpelieg Cplelally alaia¥) o laase ¢ Jigal) Lially dalisy)
o5 G gl Liayll Gugad Agaa ol Ak s (Hoppock)eliss iy 35 (2008
Sy CabaYly caall pliag) Jie 4x aisal)l Jalsall Gaps candl o lalall Ly (b
(12-11 2014 (2
cJaliall igall Liayl) 3ah o3 ¢ allad) il o ISV ¢ gl Ll jpusil Uiyl Sllia
Aasinly cale JS Lualy calasall IS 1) L ddalay Jls gl Lol LU jlaill 46,5000 o3a
el Ll Gl ) jealiall (g Byiia dogena gl caaly Clieai e sl canty LAY
2 Jon Calgally pelial e 0sSh ead) Liasl) & 2y 53 cansll et b Lililly ¢ allal
Ll e Jalgad LSa alad) Lapll (46K 38 el Jus e cdiidagl) (pa Adbiaal) jealiall (g
By Lo hals A8 b LAY g5 cJand) Cagylag cands Jaad) 535 ¢ 52 o
.( Riggio,2013,226)axills 48 5l) ajdy ¢ Janll £Da) ae
Ot il Abala gl) ) i e Aail Aulay) ddble Al il e Lol oS Caje
iy el s Cuilsa Calide ola Calagal) ol Tale Lise 43685 4gl) sy (2008 <Spector )
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cmal)l Jeall slalia¥) o2 Jadi My ccalsall Lopdll GilalgaVh by gl La)) G
. Sibisi,2012, 14)s e}l pe dalaly! Clidlally e lall Jeall diyy dbiaia) IS,

oo Aanl Aulay) o daties Allasi) A"t A ail) le Jigal) Ll (Locke) dlgl Cang
. (Fisher,2010,388) (1976 <l5)) Locke "dadasll cupa 5f (adll dadas anis

aal aciny B3 s pully salaaad) 4 e Caligall gl Liayl) (2003) olipes Aoy cauas
Ul Lol (uiline (e gede gl Lajll ) (Cherrington, 1994 )cuylasy caiaidas (1
e dea sl 4l gl L)l (Lagace et al,1993)caagsiadagl b aladl <l
Cuan SMith et al il S (Cuadiy 3% JS G il Loayll @l dagyhas de o o 4aagy)
) Goh e Lapll A lan Gl el Laa)ll ALl calsall (ans ) (1969) 0503
Ladiie Calagall Ly (6 of Sy ¢ Lot Aagdaglly )oY Caghuls cJanl) e3ajs ¢ sall g
& leall L ¢ 1988 «Johns ) el Jaall (e ddlise cilise o cailsa ) Taliiad Laiye f
S osei s el Layll of e (Cherrington ,1994) ¢ siaiy i cia (2005 cLuddy
e Alagy) Al o QIS a i elgtinbng Auyatll Alagly Adlaial) Jalgal) 58 e ading
Al Gy cdylaadl il gy pilalaiall b pialls ) Adlall cilalally ¢ agasll e Dadl)
(Basnet,Yonas, syl Caills gl Jalii g cclalimy s cAgdlal) chllSall (alaas) ) j0id 4l
.2019,15)

S g 4 cpeilay oliy lu o (e IS8 I e el ) Al A gl L)l
Jhall i e cJanll Sl dpe Ldia¥y dalall o dall ) 48l 2l aleal dpdlale dolaiiu)
) Las CilieV) gl ¢ Slady) (sf) Al gl cligine Jalall 430 £ a5n Appai jshaie (he
Tirmizi ) Jigall Liayll (e Jle ssimas dnlagl doe cl®le ) 505 ) sl o (Sl
.( Khan et al ,2010,46)(2008 et al.

selidl ) Al oSl il ASslug ddmas dpdhle Dl o g5ing gl L)l
oy dalaiall Clainally (8 pnall (58l Slay )Y 15 alyie Wy Gl JLad) Jie ddida gl ddasi ol
Gl e Solall 35Sl Jaidys cdpiany A [ Llie dllite f dojine ulS olgm 24l)

N (e ué‘)“w B3 T ‘ﬁtﬂ iy A Janlly Usi:d\ Jie aglers Galay Lo LaladV)
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S(2012) osals sl O (e iidasll Laajll Caypes 23 (2008 <Bernstein & Nash ) Jesl)
(Wang et al. 2012 ) ddaulsny (256 (=) "eidday [ aitadag Jua 235l ol Al jeliall K
.( Teems, Helbing ,2017,5)" aiiykas ol Calisall Ly ey ) o)) ll) 30 sy
Dill iy et A0l dapla o adiny (pilagall olagY) dhalall angill s gl La)llé
Oe bl Jon Bl e wiay S gl peliall (e 0sSis bl o o) e W
Ll Lol el dati (6 chisna Aidg ila pnen agedi o Jainall

Job satisfaction theories  igall Lajdl «lhai-2

o sl Gk Alla el LS cJanll Ul iy Al il Asesnlio 51l 4 Gkl
Ostyaiys Oyl 13kl Gulil) i A8 il iyl o328 a0 ¢ (Griffin, 1990)calay)
e W)LEa) (S K il fibe S Ly A 5 Aagall il Clyylaal) a3ty (e LS
-(Khan,2010,46)(2007 Newstrom) &l JSa

o3g) all selaall Akl el e L el JSh Gidagll Lol iyl aend
ls35» (Luthans ,2005: 240-256) Fred Luthansy axaiul Jid) das e "<l lail)
(1995 cLuthans ) ¢ suasall Jsa (JoV) LGS die i) llly dapdal) e Al ol o
¢ (Needs Hierarchy, Two-Factors, and ERG theories)< (ssiaa ) culyylaill Cuolas
(Expectancy theory and Porter & Lawler (Jlsly iy, zisais adgll 455k dlaall
(Equity, Control and Agency .(AS,lly B,y slatyl clyylad) 5palzally ¢ (Model)l
saaly 3acld (61-48 :2005) Stephen P. Robbins juy ) céiiu (Guay «lld xa 5 (theories
¢ Glaliad coel) duldll) jgeand) Bisl 3 gl Loajll clyylas Caiayy el Juduiil) (ge
uaad Ayl cclalindl ALK dpl) speabeall clplang (lele Ay ¢ X & Y dpl,
Agplarg Caliaty) Al o(Adda o)) (ailiadl) o 3 gal) Ak ol avana Ay ydan ¢ Gyl 4y dai ccalaal)
(Hierarchy of needs, Theory X & Y, Two-Factor theory) and .(xdgql

Contemporary theories (McClelland*s theory of needs, Goal Setting theory,
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Reinforcement theory, Job Design Theory (job—characteristics model), Equity

. ( Khan,2010,47)(theow and Expectancy theory

:alpbll Cayual Gm)l\ Jalial) tl,ﬁ\ e
(1943) shae I L/ ilad &y i 1-2

Maslow’s Theory of Motivation/Satisfaction
ey Gl e 183 JSY) Laajlly adlall dplad sa lule die cilalisdU ajell Judul
il ale e bl (S5 Tadiee slule labyd (=il (1999 (Weihrich & Koontz)
Adiye 0585 O OSa Apiatll 3dl) clabaa) o slale plabl (i) ddgppadl colaslly Sluasy)
Sl ¢ il e ae bl 223 ol claliaV¥l e Gaze (5t 4l Jaan ¢ capedl Juslisll
Luthans, ) s3lia)) Jally 5l eas Jal e dalall e J0 oY) goiual Jeii any

.(Khan,2010,48) (2005:240
clalial Zphl ailglan 3 Y1 gt Aala Tge iy of oS lus) o) i 28 (D we
Bruce and ) sjas 558 any ) (gsind) Al e 438 e 1SEe Gl 1Y) oY) ggiall

. ( Taskinen,2019,14)(1999 <Pepitone

oo dulid 4 Glalall Gligine daed (1943) Lule axs

Gslally eaally asilly Gilaelly gsall Jie Physiological needsiss sl cilaliay) —1
OB sall 8 e lalial) odd alaee b 25 canal) Gilalial (e Wy s duuiad) Gilalially
JEl Ja o slardl @l S5 dmal) Gleyll adies Jeadl & claliind 2sms (Sly agud]
il sall daly ST Ul Jeall S Jan o (S

LS (Ccalaagil) e AdlA dans oselas (el Jama Jie Safety needsiodlul) calalia) -2
ot Bl Bl (sl Jandl Cagplag cails Aaylag) clin dualily daal) Ciial L (S
s L) cilaliial e cuilS ¢ (1987) sluld g) Social needsieliay) cilalia¥) -3
S A spde J delean ) LWl sl dlells caally dlacally Joil) Jia o(caally

Salae Y b Aaga o Lug )l e sl AN 5 il 7 55 e Leia ) DUl cld L Loy asine
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Buchanan and ) (sl Ji (e sLi¥) clalia) Lad clalia¥) ods endy clpalail)
.(2017 «Huczynski
Ji (e Lalpals GIA) alal topend ) Esteem needs uadl) ilaliial) awd 4y Losale —4
O AV ol Ayl Jady of Sy il ey Lt (55 (o g Al aljial oAV
o) (1998 Maslow ) alis¥ly (Y15 dells Jslly pliia¥ly Cilaiyly cmglly CilsieY)
slagll iy Al 35 (Janll & Hoa@l) cilaliia) Al Gyl 4 J2d 243y e.@..al.iac\j Cpibagall 720
AL jeds (e oaaly 1618 1Y) oSl Gy Agally e Ll calial¥ly o Lal) clalialy
.(2017 Buchanan & Huczynski ) .l
G ) adn Al clalaal) aSelf-actualization needs lill sy clalis) = 5
el paity eblady) o3 Jadiy chpalali Ly 8 Jaalls ¢ L) 2l gkay <l
DA Ga pgmsil 0o aill e 038 (535S Lavie Balandly pnl) (o) g 1Y) SIS el
O ¢ (1987) shube dpplatt s . b givne pilasal) Joas dalse (o8 3l Slilgpane 3135 Jal
Buchanan ) aall clilss] o ghail cdpad il 3a8a3 8 42l L) Al Caagl) sa ) (3a6as
.( Taskinen,2019,15)(2017 «& Huczynski

Lol Conam s Agmils ks Jf o laliad apel) duducll slule Gyl oy aganns Jolay
sk I oLl DI e (S da Gulad iy Tpdaal) o3 il L gl Ll iyl
-(Khan,2010,48) Feall Laayll el
oSy (A e Tyl LAYy ClalinY) Cai i conmey omilad S8 e ks i) 3

( Taskinen,2019,16)(2017Huczynski & Buchanan) <Ll il sgus Lim Vs dcaale
Herzberg’s Two—Factor Theory :(1959) Jalsall 44U § iy 4)5-2-2

clele iy Aylai S (LSl Lis Wlle  Frederick Herzberg ¢ ,uym clynp o8
motivation—hygiene theory or syl Jelall 4k 5 juiail) —4aUail) 401 Loagl ansiy)

o sl bl Layll 8 Al ae §omyme G ccilbieadl) & (dual-factor theory

L)l Y 505 il ansi cdalsall (ha 33als e sana ciiliaall Jalsall (o (a8 (he 735
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o Jalsall (g ()30 A gana Sling ¢aailly A gpunally caunds Jaally ¢ Sladll) Jadig clgialy) xie
Al by ol Caluayls (olAY el )l ae dpaddll B Jads dilall Jalse
<Huczynski 5 Buchanan) (1966 <Herzberg ) duasill sbally daall <yl <Ll
olad (e e Jleall iy s slann pe cpilasall Jragy Y Agpainll Jalsall Jlaa) & (2017
oy Lia)ll pae (ge 3 Leild e of AiUail) Jalse ) s Ladie Al &ali s cpelec
35 s (Lladl lule clalgal b Jalse oo cliaadl Ol ) ) Ty ¢ gaill e Gl
La)ll pxe aiaiy Loall clalia¥) b ddUsill Jalses (2008 ¢ §omyna) Ll salyy )
alsally b sl Liaplly Calladl o8 4 gl Jalgadl & )0 Appkas Jayji el ) A8l L. gl
(Bl Jare Jed e L i (Sl ¢ (Adair, 2006), adasl) Loayll arey el b daylal)
ler Jomy A Lgmsd 35811 Jamy 415 ¢ a)lA Jale adlgl) & gy ddUai JalaS i pall Capias Sy
Bila Cud JU) o ) alsy ALl 038 (1966) Herzberg ¢y bl sl (i aalal
@Al Jalse @l Gy (2002 Luecke ) juaill gaall e Jony 3 4l (e a2yl e Loltivue
gl o il gl o<ly 23Ul JalpaS ¢y Lefia A aidagl) aY s D)) Jie dgilitia
( Taskinen,2019,18-19)¢(2009 Furnham et al) Zyalil adloall (e J81 L3l a2

apanai] Aglas A s ccilagl o)) ay casnll 8)3Y) A Axils Aulas § 505 Ak ciaal il
Herzberg ) g2yl sailly gaailly el fic ¥y cduad ) 38l (el ol il A4k aleall
Llgsuall o dher Galalall ~landl e Catllagl) o5y Laall clslaall <Ky WS (1966
.( DeKok,2013,55).(1999 Furnham et al.)caulid) gl & ST cillaadle adayssis

sl Loa )l el cliad) alaiial 3y S1YH dallaill Jabse dalleay Herzberg oasl
.( Abubaha,2019,18)z ) auaisy

Buchanan and ) olS J<& dpall 398l eVl cper 32k Al Y kil sl 3

s Lajll axe o L))l e (e (yfic gema 3sal Wil 5 el (2017 <Huczynski
zhsal) o Laad 08 281 (2006 ¢ ) Apas s (e e SIS 3 Jalsall 038 o sl
Jalgally Clinall oo dpmeall dalsall o)) Jall Apaladls Alalal) Jalsall apdt Jasali (o g0 8
e Lyl o gialll K4y o1 . (Taskinen,2019,18).(2006 « ) 48Ul Jalse o L lall
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Jolse 5 qdlpall g3 ol yacll Alilae Aigplay (sl Ly Cpils sall qpaan (o Va8l ey ot 2 3l )
slily Al Loyl delse (bl saame Aiph 5y ol 43Y zdgall aliul & a8, cdalal
.(Khan,2010,49)

McGregor’s Theory X & Y :(1960)Y s X sauasle 4381 -3-2

Bl O ) ssaSe pald (bl ae bl e dalas S diphl) e g LY s
olad 4S5l JS ) daay 48y cilal 8V (e disme Ao gana ) i Q) daglal paal
Theory X :X dylai cilalgsl ((Robbins, 1998)'cilualidVl' odgl ly gy yall
Assumptions
Sl () Adgiaty Cagus Jeal) 8 Alalie L)€ agal (sladl il o
pelend Clially aa 23805 aggunsis agale Byhapully Gulil) alane jla) cang cdall oS sy @
Aabid) b Jeal) e
Lapnsi Jull gl aaly Al sl i 8 oy clgmge 5% o T gidl) L) Juady @
.(1999 Weihrich & Koontz) oL a5

Theory Y Assumptions: Y 4, ks <ulixs) )

cdaally (g gty (ulld (Aablly Calll Jie dpmnda Jaall 8 Alially Al 29eal) o

Chgms dpalaiil) CilaY) sad apeall Y sasgl Al Ll aogilly Lalal LB @
Asilall CalaaY) 3ias b I3 aSally I aga gl Gulil) (syley
Sl ddadiyal) KA aas pe canslin CalaaL SN da
ol L Laily A gpunal) J T g canlia gl Ja b cdagial) Gl alesy
(1999 Weihrich & Koontz) 4.l
.(Khan,2010,50)(2006 ¢ ) daill mid Lavie g laY) jedas
X (stiay ehyie dnsy oS Y el Ay (e cpplie ISESY Aglilly X dgylatl de oSy
(Opadll G on b ol 8 Gsasase Gulisall iz (2006 McGregor ) Lis Y
Ll 13 e aally caligall e Linmy againny e i gl s aall gl e 3153 UL
agla) 4l asTheory Y sTheory X jsmpasle Jphi o slule acic] (2006 ¢ )
O AalaiBY) Gl (e e e 3 4l ) Z dpk iy Theory Z \gle L]
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ian Jany pLll slimdy agl il e D (e Yays (o) ey B)d Cand ¥ Ldlay) sl
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ridadfie adlsy ol laliial ZG ey 7 3gail) ()

Gaiail audly ¢ uleall Jualy Bl Lo Gaiail (35all ) <8l : Achievement jlasyl .1
Lzl

@A Ayl g bipay o diphy Gdpal (aAY) daa ) Al :Power sl 2
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.(Khan et al,2010,52)(Luthans,2005,249) " sgall Laajll" 23a3

Goal-Setting Theory ( E :(1968 E dwin Locke ) cilay) saad 4;,4-9-2
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s eilgnd) Calaad) e b elaf 1) clgdd die cmall CalaaY) a5 (Jld) Ja e 1Y)
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aa ) 2wy dina oLy iy Ligall Ll Caiag (1993) . y55815 uleY Lagace et al ¢ Jalall
san: ) (Smith et al. ,1969) op)als uenw il Gilise L))l e (elill g oY
Gslly cailly ¢ masill GBslly il oo Ll Abgal el Ll dakiiiall uilyall
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o B lly Jaal) b ddlide Glaaly Callge o ading (gsiua) ol Allall o2 ofy S (s5ia
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e hainls Jasi Ll Fin Las cJaad) a2V 883 g o Wl Jand dulasy) e Lial
ail ey 13 cJumil daia Gslelall i€y cLals ¢ (Fredrickson, 2001 )isessll a3
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sy ~5é) .(Bartone, 2001; Mehrabi, Babri, Frohar, Khabazuan, & S., 2013
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@kl iyl . cilayaal) s1al Guliba ala

1.122
1.168
1.774
1.812
2.164
2.102
1.781
1.767
1.869
1.667
2.253
2.110
2.530
2.748

i Ao Al degeadd)l Al il iy Glbsgie e Bodll AV e caskll
OsSsShis Hlaal aladiul 5 Jagally gl Gaiadal) 3 (RS Lo al) salad 8) ciliayad)
t U Joaadl WS (ithadipe Giiual (Wilcoxon Test)

salal)

535l daal) dial

Gglailly Qi)

PRTCATATEA]

180



L eadli g LgridiBliag dyl) (™ owall) Ladll
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Jasally ) cpfadatl) B (A8 Lo il oalad 8) cliajpaal) o)) ubiba o

fapall il
555al

Glailly (uepil)

a3l /Iagha

4080 A
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Sl aiall b ciliayad) sl Jeall 8 dulagy) Calalsall Lol clslas (ff el all
Dlsay ped Aalail ol (o euSa by ¢ ima @iy Bell Bl (AY) e Jlail o L)
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OsSliags @dlennnels slae) ¢ S 5l chana (el e Jllaall a3 aa) alea (e 4ie il
Gl ity o) anlal) (b ¢ OuSlls sl ) aglee zlings capalen ol dgsllad) 3l
caleall Gy oo 8 Al et

o Aaglly Al ) SaL g L IS G Al wluhy PA e Ml Juass 8
Apliie Ayl Glalis (e 4 Opasts Lo (b sty agilalaialy agiliing aajlec] sl
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45 ARl Gal) adls
The Abstract of the Research in English Language
The effectiveness of a pilot program to improve the flow experience and
professional satisfaction of a sample of workers in the humanitarian
professions in Damascus Governorate
A study prepared for a PhD in Psychological Counseling

an introduction:
Attention to health and quality of life at work is a reality in many work
organizations, and research in human forces and optimal performance has
aroused interest in modern organizations, so positive psychology that is based
on the human being has many positive and negative qualities and virtues that
arise and appear on the surface through The experiences he is exposed to,
described by Seligman (Selgman, 2000) as the founder of this approach, has
three levels, namely: the self level and includes positive self-experience of the
individual in the past, present and future, and the individual level that includes
the study of positive individual features that are referred to as values and
Personal forces, and the collective level. At this level, it includes the virtues and
civic institutions that move individuals towards good citizenship, responsibility,
support for others, caring for themselves, altruism, ethics, literature,
moderation, endurance and work ethics (Seligman & Csikszentmihalyi, 2000,
5). Based on this positive focus, organizations are interested in improving
positive emotions and psychological and social experiences. Concepts such as
job satisfaction, organizational commitment, work engagement, and flow are
increasingly important to generating healthy jobs and healthy workers
(Sanchez, 2009,31)), and the flow status that This study, which is derived from
positive psychology, came from Seligman's colleague Csikzentmihalyi (1991).

His contribution in this field was through the "flow" theory, which is "a

condition where one is fully integrated or fully absorbed in an activity for the

e
a




Summary

sake of That activity itself, as one forgets himself, and goes on Without feeling
about it "(Csikszentmihalyi, 1990, 24)), and early research on flow has found
that the majority of people 's flow experience is often related to work and leisure
(1982, 1989,1997 Csikszentmihalyi), and people experience more flow through
their work than they do During leisure time, (Massimini & Carli, 1988) this
situation can lead to deep learning and a high level of personal and professional
satisfaction (Csikszentmihalyi, 1990), (Young & Steelman, 2016,5).

Note that professional satisfaction is considered one of the main elements of
general satisfaction that provides the human with the necessary energy that
enables him to perform his work and continue in it, and even develop and
innovate in it, and professional satisfaction contributes to creating reassurance
in the heart of the worker, and when one feels satisfied with himself and his
work, it is He feels the highness of the spirit and the height of vigor, and the
purity of thought so that his enthusiasm is inflamed and his energies are focused
on his work and his productivity increases and he excels in his work. (Al-
Afandi, 2012, 39) In addition to testing favorable emotional outcomes at work,
research has shown that individuals are more likely to report job satisfaction
after experiencing a flow, compared to occasions when they do not experience
flow (Csikszentmihalyi & LeFevre, 1989), and given that the nursing profession
has A strong impact on the lives of others, which is one of the important human
professions, and nursing is an essential part of the health service delivery system
that promotes health and disease prevention. Perhaps the health of our nurses is
the most important consideration for providing excellent satisfactory care.
Achieving optimum outcomes for the patient and the family requires that nurses
work The highest level of health, physically Psychologically, it is time to shift
the focus away from organizational deficiencies, disease, and stress, relying on
the techniques of positive psychology, to focus on the positives, and healthcare

settings seem to have many positive characteristics, with constant potentials for
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Important positive work-related experiences among health care staff ( Nilsson
et al, Bringsen et al, 2010), and the temporary delights in work have been
associated with happiness, satisfaction with life, and psychological well-being
(Haworth, Hill, 1992). Bringsén et al, 2011,2))

Through previous reviews, it appeared that influx and occupational
satisfaction positively affected the individual, as well as having beneficial
effects for organizations, but little is known about how to improve influx and
occupational satisfaction, and accordingly, work has been done in this study to
design a program based on Positive psychology, to know its effectiveness in
improving the experience of flow and job satisfaction among a sample of
humanitarians who are nurses.
1-the study Problem:

Flow plays an important role in the workplace, because flow is linked to
achievement, and its development can have tangible effects on increased
professional satisfaction and achievement. ”Researchers of flow like Mihaly
believe that it is possible to enhance and increase flow in the workplace by
implementing some specific interventions, and people will gain through it "The
intrinsic rewards that encourage stability, continuity, and the provision of
benefits"”, in the consultancy work of Mahayali confirms finding the activities
and environments that lead to flow, and then defining and developing the
personal characteristics that increase flow experiences, and applying these
methods in the workplace. (Csikszentmihaly.et al, 2005,630)

Csikszetmihalyi (2003) believes that flow can be created in companies and
business organizations, Hooker and Csikszentmihalyi (2003) discuss the
importance of leadership participation in creating flow experiences, and
Hickman (1997) advocates the use of teams to support flow, in addition,
demonstrates a multi-expansion and expansion approach. Levels by Martins

(2004) that work-related flow is an important component in promoting job
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satisfaction, motivation, and productivity in the workplace, work-flow
experiences are associated with the positive results of organizations
(Demerouti, 2006), and increased organizational and personal resources
(Salanova, Bakker, Liorens, 2006) ), And do not forget that achieving job
satisfaction is one of the most important means by which advanced
organizations achieve their goals In developing the relationship between the
organization and its employees, and developing the creative behavior of its
employees, and finding the motivations they have to exert more effort (Al-
Dalbahi, 2003, 35), and through the positive results of previous studies on flow
experience and the possibility of improving it by using some techniques of
positive psychology as in a study (Barbara, 2002) and (Bringsen, 2011) and
(Jeong, 2012) study. And a study (Lee, 2014), a study (Qutb, 2015), a study
(Rad et al, 2015), and the positive results of previous studies of positive
psychology interventions and their effectiveness in improving occupational
satisfaction as in the study (Al-Southi, 2014), (Hulsheger, 2012) Study, (Hazer,
2012), study (Lee et al, 2019), study (kim, 2016), study (Raza et al, 2018), study
(Stegen, Wankier, 2019), in addition to the scarcity of Arabic studies and the
lack of studies Foreign (within the limits of the researcher's knowledge).
Accordingly, the problem of the study is summarized in the following
guestion:

Is there an effectiveness of the indicative program to improve the flow
experience and professional satisfaction among a sample of workers in the
humanitarian professions in Damascus Governorate?

2- Study objectives:

The current study aims to:

1- Building a counseling program to improve the flow experience and

professional satisfaction of a sample of nurses.
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2- Disclosure of the effectiveness of the counseling program to improve the
flow experience and professional satisfaction after completing the
implementation of the proposed counseling program.

3- Disclosing the relationship between the scores of the study sample
individuals on the flow scale and the occupational satisfaction scale.

4- Knowing the differences between the pre and post experimental group
members performance on the flow experience scale, the job satisfaction scale,
the work immersion scale, and the performance evaluation scale.

5- Detecting the level of improvement among the members of the experimental
group on the quantitative and qualitative level in improving the experience of
flow, professional satisfaction, and immersion in work and performance after
applying the program through the measures used in the study.

6- Detecting the stability of improvement among the members of the
experimental group after a month and a half of follow-up by comparing the
results of their post performance with the results of their follow-up performance
on each of the flow experience measure, the measure of occupational
satisfaction, the measure of immersion in work, and the performance evaluation
scale.

7 - To come up with some proposals that contribute to making our workers in
all institutions healthy workers with excellent performance and high
satisfaction, and to suggest some future studies regarding flow and professional
satisfaction.

3-Study hypotheses:

The research was based on the following hypotheses:

1- There is no statistically significant relationship between the scores of the
study sample individuals on the flow scale and their scores on the job

satisfaction scale.




Summary

2- "There are no statistically significant differences between the mean scores of
the members of the experimental group on the scale of the flow experience (in
all its sub-dimensions) in the pre and post applications due to the use of the
program"

3- "There are no statistically significant differences between the mean scores of
the members of the experimental group on the scale of occupational satisfaction
(in all its sub-dimensions) in the pre and post applications due to the use of the
program

4- There are no statistically significant differences between the averages of the
ranks of the members of the experimental group on the scale of work
engagement (in all its sub dimensions) in the pre and post applications due to
the use of the program, "

5- No, "there are no statistically significant differences between the mean scores
of the members of the experimental group on the nurses performance scale (in
all its sub dimensions) in the pre and post applications due to the use of the
program."

6- "There are no statistically significant differences between the mean scores of
the members of the experimental group on the scale of the flow experience (in
all its sub-dimensions) in the post and postponed applications due to the use of
the program.”

7- "There are no statistically significant differences between the mean scores of
the members of the experimental group on the scale of occupational satisfaction
(in all its sub-dimensions) in the post and postponed applications due to the use
of the program.

8- "There are no statistically significant differences between the mean levels of
the scores of the members of the experimental group on the scale of work
engagement (in all its sub dimensions) in the post and postponed applications

due to the use of the program.
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9- There are no statistically significant differences between the mean scores of
the members of the experimental group on the nurses ’performance scale in all
its sub-dimensions) in the post and postponed applications due to the use of the
program.

4- Study tools:

The following tools are used in the study

Dispositional Flow Scale 2 (DFS-2), (Jackson & Eklund, 2004).

Job Satisfaction Survey (JSS) Spector 1994

Utrecht Work Engagement Scale, (UWES), (Schaufeli & Bakker 2003)

Six-D Scale, The Six Dimension Scale of Nursing Performance (Schwirian,
1978).

* The indicative program to improve the level of flow experience and
professional satisfaction

5- The study sample:

The experimental sample number reached (14) nurses working at the Al-Assad
University Hospital. The study sample:

6-Search Results:

The research has arrived at the following results:

-The result of the first hypothesis: "There is a statistically significant
relationship between the scores of the members of the research sample on the
flow scale and their scores on the job satisfaction scale” where the correlation
coefficient Pearson (0.721) is a direct relationship and a function at the level of
significance (0.01)

-Result of the second hypothesis: "There are statistically significant differences
between the mean levels of the scores of the experimental group members on
the scale of the flow experience (in all its sub-dimensions) in the pre and post

applications due to the use of the program.” The effect size was calculated




Summary

according to the following law: Z / (\n) and its value ranged between (0.602-
0.627),

-The result of the third hypothesis: “There are statistically significant
differences between the mean levels of the degrees of the members of the
experimental group on the scale of occupational satisfaction (in all sub-
dimensions) in the pre and post applications due to the use of the program, and
they are for the benefit of the members of the experimental group in the remote
application with the largest arithmetic mean. The effect size was calculated
according to the following law: Z / (\n) and its value ranged between (0.379-
0.637),

-The result of the fourth hypothesis: "There are statistically significant
differences between the mean levels of the degrees of the members of the
experimental group on the scale of work engagement (in all its sub-dimensions)
in the pre and post applications due to the use of the program,” which is for the
benefit of the members of the experimental group in the post-application with
the largest arithmetic mean. The effect size was calculated according to the
following law: Z / (\n) and its value ranged between (0.623-0.624),

-Result of the fifth hypothesis: “There are statistically significant differences
between the mean levels of the members of the experimental group on the
nurses’ performance scale (in all sub-dimensions) in the pre and post
applications due to the use of the program, and it is for the benefit of the
members of the experimental group in the post-application with the largest
arithmetic mean. The effect size was calculated according to the following law:
Z / (\n) and its value ranged between (0.401-0.606)

-The result of the sixth hypothesis: "There are no statistically significant
differences between the mean levels of the scores of the experimental group
members on the scale of the flow experience (in all its sub-dimensions) in the

post and postponed applications due to the use of the program.”

h




Summary

-Result of the seventh hypothesis: “There are no statistically significant
differences between the mean levels of the scores of the members of the
experimental group on the scale of work engagement (in all its sub dimensions)
in the post and postponed applications due to the use of the program.”

-Result of the eighth hypothesis: "There are no statistically significant
differences between the mean scores for the members of the experimental group
on the scale of occupational satisfaction (in all sub-dimensions) in the post and
postponed applications attributable to the use of the program.

-Result of the ninth hypothesis: "There are no statistically significant
differences between the mean scores of the members of the experimental group
on the nurses' performance scale (in all its sub-dimensions) in the post and

postponed applications due to the use of the program.
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