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Cumulative
Frequency Percent Valid Percent Percent
Valid A 99 39.1 39.6 39.6
s 151 59.7 60.4 100.0
Total 250 98.8 100.0
Missing System 3 1.2
Total 253 100.0
Ao laay) Al
Cumulative
Frequency Percent Valid Percent Percent
Valid el 91 36.0 36.4 36.4
zara 124 49.0 49.6 86.0
(alha 21 8.3 8.4 94.4
Jal 14 5.5 5.6 100.0
Total 250 98.8 100.0
Missing System 3 1.2
Total 253 100.0
aad)
Cumulative
Frequency Percent Valid Percent Percent
Valid S8 o dsuve 46 18.2 18.4 18.4
A vo—Y1 105 41.5 42.0 60.4
RS B 83 32.8 33.2 93.6
Gt Lag L £ 16 6.3 6.4 100.0
Total 250 98.8 100.0
Missing System 3 1.2
Total 253 100.0
alad) Ja%all
Cumulative
Frequency Percent Valid Percent Percent
Valid sl 37 14.6 14.8 14.8
gaa 29 11.5 11.6 26.4
daala 113 44.7 45.2 71.6
hiwala 20 7.9 8.0 79.6
0} 5384 12 4.7 4.8 84.4
Al 39 15.4 15.6 100.0
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Total 250 98.8 100.0
Missing System 3 1.2
Total 253 100.0
Jaalf
Cumulative
Frequency Percent Valid Percent Percent
Valid gy 52 20.6 20.8 20.8
il Yo e J8 77 30.4 30.8 51.6
dilf eva-ve. 100 39.5 40.0 91.6
dilf ov v e s 21 8.3 8.4 100.0
Total 250 98.8 100.0
Missing System 3 1.2
Total 253 100.0
L el Sy 230
Cumulative
Frequency Percent Valid Percent Percent
Valid By Y- 146 57.7 58.4 58.4
SPRET’ 78 30.8 31.2 89.6
Ay e s 26 10.3 10.4 100.0
Total 250 98.8 100.0
Missing System 3 1.2
Total 253 100.0

(aaxially Japeual) Jlani¥) colat¥) (gala) Wsil (ulat o pmups Bl Jalas) cilpasdl) L)
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Correlations
Y X

Pearson Correlation Y1 1.000 -.031-

X1 -.031- 1.000
Sig. (1-tailed) Y1 313

X1 313
N Y1 250 250

X1 250 250

Variables Entered/Removed?®
Variables

Model Variables Entered | Removed Method
1 X1° Enter
a. Dependent Variable: Y1
b. All requested variables entered.

V¢



Model Summary®
Std. Error | Change Statistics
Mode R Adjusted R | of the R Square F Sig. F
| R Square | Square Estimate Change Change |dfl df2 Change
1 .031° .011 -.003- 4.49253 .001 237 1 248 .447
a. Predictors: (Constant), X1
b. Dependent Variable: Y1
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression | 4.787 1 4.787 1337 447"
Residual 5005.347 248 20.183
Total 5010.134 249
a. Dependent Variable: Y1
b. Predictors: (Constant), X1
Coefficients?
Standardiz
ed
Unstandardized Coefficient Collinearity
Coefficients s Correlations Statistics
Zero—- Toleran
Model B Std. Error Beta t Sig. order | Partial Part ce VIF
1 (Consta | 5.462E-
) 17 .284 .000| 1.000
X1 -.0263- .053 -.031- | -.148- .447| -.031-|-.031-|-.031-| 1.000| 1.000
Histogram

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Y1
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0.8

Expected Cum Prob

T T
08

Observed Cum Prob

08

\ve

Frequency

Dependent Variable: Y1

30

10

N

T T
3. 2

-

1 2

Regression Standardized Residual

Mean = 3.90E-17
St Dev. = 0.998
N=250
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Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 X1° . | Enter
a. Dependent Variable: MMM
b. All requested variables entered.
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .055° .003 -.001- 6.31891
a. Predictors: (Constant), X1
b. Dependent Variable: MMM
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 29.923 1 29.923 .749 .387°
Residual 9902.310 248 39.929
Total 9932.233 249
a. Dependent Variable: MMM
b. Predictors: (Constant), X1
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.852E-16 .400 .000 1.000
X1 -.064- .074 -.055- -.866- .387
a. Dependent Variable: MMM

Adlally 4dlaae) M1 Jasugll puiially (clagal) Japdiil oo il £1aad)) X Jhial) picial) o oY

(gt
Correlations
M1 X1

Pearson Correlation M1 1.000 -.028-
X1 -.028- 1.000

Sig. (1-tailed) M1 .330

X1 .330
N M1 250 250
X1 250 250

' r1



Variables Entered/Removed?®
Model Variables Entered | Variables Removed Method
1 X1° Enter
a. Dependent Variable: M1
b. All requested variables entered.
Model Summary®
Change Statistics
F
R Adjusted | Std. Error of | R Square | Chang Sig. F
Model R Square | R Square | the Estimate | Change e dfl df2 Change
1 .028° .001 -.003- 3.04662 .001 .193 1 248 .661
a. Predictors: (Constant), X1
b. Dependent Variable: M1
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.794 1 1.794 .193 .661°
Residual 2301.915 248 9.282
Total 2303.710 249
a. Dependent Variable: M1
b. Predictors: (Constant), X1
Coefficients
Unstandardized Standardiz Collinearity
Coefficients Coefficient Correlations Statistics
Zero-
Model B Std. Error Beta t Sig. order Partial Part | Tolerance | VIF
1 | (Const | -2.377E-
ant) 15 .193 .000 | 1.000
X1 - 1.00
-.016- .036 -.028- |-.440-| .661 | -.028- | -.028- 1.000
.028- 0
a. Dependent Variable: M1
Nermal P-P Plot of Regression Standardized Residual Histogram
1 Dependent Variable: M1 Dependent Variable: M1
.
o .

Observed Cum Prob
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(Al
Model Summary®
Std. Change Statistics
R Adjusted | Error of R F
Mo Squar R the Square | Chang Sig. F
del R e Square | Estimate | Change e dfl df2 | Change
1 .021*| .000| -.004-| 3.02385 .000| .113 1| 248 737
a. Predictors: (Constant), X1
b. Dependent Variable: M2
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.035 1 1.035 .113 737°
Residual 2267.636 248 9.144
Total 2268.670 249
a. Dependent Variable: M2
b. Predictors: (Constant), X1
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -5.453E-16 .191 .000 1.000
X1 -.012- .035 -.021- -.336- 737
a. Dependent Variable: M2
Normal P-P Plot of Regression Standardized Residual Histogram

Dependent Variable: M5
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Dependent Variable: M5

40

30

209

A

.

0 T T
4. 3=

Regression Standardized Residual
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Mean = 2.60E-18
Std. Dev. = 0998
N=250
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Model Summary®
Std. Error Change Statistics
Mod R Adjusted R of the R Square F Sig. F
el R Square Square Estimate Change Change dfl df2 Change
1 .082%| .007 .003|  2.39849 .007| 1.685 1 248 195
a. Predictors: (Constant), X1
b. Dependent Variable: M3
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 9.694 1 9.694 1.685 .195°
Residual 1426.688 248 5.753
Total 1436.382 249
a. Dependent Variable: M3
b. Predictors: (Constant), X1

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.455E-15 152 -000 1.000
X1 -.036- .028 -.082- -1.298- 195

a. Dependent Variable: M3

Histogram
Dependent Variable: M3

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: M3
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Mean = -6 29E-18
30 Std. Dev. = 0.998
M =250
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Correlations
Y1 MMM X1
Pearson Y1 1.000 .359 -.031-
Correlation MMM .359 1.000 -.055-
X1 -.031- -.055- 1.000
Sig. (1-tailed) Y1 .000 .313
MMM .000 -194
X1 313 .194
N Y1 250 250 250
MMM 250 250 250
X1 250 250 250
Variables Entered/Removed?®
Model Variables Entered Variables Removed | Method
1 X1, MMMP Enter
a. Dependent Variable: Y1
b. All requested variables entered.
Model Summary®
Std. Error Change Statistics
Mode R Adjusted R of the R Square F Sig. F
| R Square | Square Estimate Change Change dfl df2 Change
1 .359° 129 122 4.20386 129 | 18.250 2 247 -000
a. Predictors: (Constant), X1, MMM
b. Dependent Variable: Y1
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 645.046 2 322.523 18.250 .000°
Residual 4365.088 247 17.672
Total 5010.134 249
a. Dependent Variable: Y1
b. Predictors: (Constant), X1, MMM
Coefficients?
Standardized 95.0% Confidence Interval for
Unstandardized Coefficients Coefficients B
Model B Std. Error Beta t Sig. Lower Bound | Upper Bound
1 | (Constant) -4.333E-17 .266 .000 1.000 -.524- .524
MMM .254 .042 .358 6.019 .000 171 .337
X1 -.009- 049 -.011-| -.189- .850 -.107- .088

a. Dependent Variable: Y1
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Variables Entered/ Removed

Variables Variables
Model Entered Removed Method
1 X1, M1° Enter

a. Dependent Variable: Y1

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .287° .082 .087 4.28641
a. Predictors: (Constant), X1, M1
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 471.926 2 235.963 11.082 .000°
Residual 4538.208 247 18.373
Total 5010.134 249
a. Dependent Variable: Y1
b. Predictors: (Constant), X1, M1
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -1.923E-15 271 .000 1.000
M1 421 113 .306 4.680 .000
X1 -.019- .050 -.006- -.0376- 0.70

a. Dependent Variable: Y1

Y sscially (Rplaill Adbal) Zal5 days cibagsall Jasdiil agg i g 1aadl) X M2 i) ueiall 1 oY

(ks Zlall 2Y5l)

Variables Entered/Removed?®

Variables Variables
Model Entered Removed Method
1 X1, M2P Enter

a. Dependent Variable: Y1

b. All requested variables entered.

Y€



Model Summary
R Adjusted R
Model R Square Square Std. Error of the Estimate
1 .220° .048 .041 4.39385
a. Predictors: (Constant), X1, M2
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 241.563 2 120.782 6.256 .002°
Residual 4768.571 247 19.306
Total 5010.134 249
a. Dependent Variable: Y1
b. Predictors: (Constant), X1, M2
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.306E-16 278 .000 1.000
M2 .323 .092 217 3.502 .001
X1 -.022- .051 -.026- -.423- .673
a. Dependent Variable: Y1

Y psially () Aadlal) (o) dnyg clasaal) Japdiil a3 £1030) X, M3 Jiteual) paial s :¥
(Austash Ladlall £351)

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 X1, M3 Enter

a. Dependent Variable: Y1

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .307° .094 .087 4.28641

a. Predictors: (Constant), X1, M3

AR




ANOVA?®

Model Sum of Squares df Mean Square F Sig.

1 Regression 471.926 2 235.963 12.843 .000°
Residual 4538.208 247 18.373
Total 5010.134 249

a. Dependent Variable: Y1
b. Predictors: (Constant), X1, M3

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -1.923E-15 271 .000 1.000
M3 .572 113 .306 5.042 .000
X1 -.005- .050 -.006- -.094- 925

a. Dependent Variable: Y1

Gaagl) @libid adal) au) gl HLOA) il
Glagaal) Jandiiil g Al g ladld) @ Jiiual) paiiall

Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
250 85.9% 41 14.1% 291 100.0%
Descriptives
Statistic Std. Error

Mean 34.8320 40943
95% Confidence Interval for | Lower Bound 34.0256
Mean Upper Bound 35.6384
5% Trimmed Mean 34.9689
Median 35.0000
Variance 41.907
Std. Deviation 6.47359
Minimum 18.00
Maximum 49.00
Range 31.00
Interquartile Range 8.25
Skewness -.291- .154
Kurtosis -.255- .307
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Normal Q-Q Plot of X1

Expected Normal

Observed Value

Histogram

Frequency

lean = 34.83
= Std. Dev. =
=250

2000
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30.00 40.00 s0.00

X1
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Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
250 85.9% 41 14.1% 291 100.0%
Descriptives

Statistic | Std. Error

Y1l Mean 23.1920 .30049
95% Confidence Interval |Lower Bound 22.6002
for Mean Upper Bound 23.7838
5% Trimmed Mean 23.4378
Median 24.0000
Variance 22.573
Std. Deviation 4,75115
Minimum 7.00
Maximum 30.00
Range 23.00
Interquartile Range 7.00

Skewness -.701- .154

Kurtosis -.028- .307

4l Adladly 488 thasgl) il
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
M 250 85.9% 41 14.1% 291 100.0%
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Descriptives
Statistic Std. Error
M Mean 41.0000 43542
95% Confidence Interval for | Lower Bound 40.1424
Mean Upper Bound 41.8576
5% Trimmed Mean 41.2289
Median 41.5000
Variance 47.398
Std. Deviation 6.88459
Minimum 20.00
Maximum 55.00
Range 35.00
Interquartile Range 10.00
Skewness -.384- 154
Kurtosis -.077- .307
Mormal Q-0 Plot of Y1 N Histogram oo
N -] ] _ ]
- T - e e i

Observed Value

(AMOS21) gealiyy aladiudly (ilaany) Jolasl) quilii .o

(Auslasl Ladlally ZE) Japougl) psicial

Estimate  S.E. C.R. P  Label
MV <— XV -.064 .074 -.867 .386
YV <— MV 254 042 6.044 b
YV <—— XV -.009 .049 -.190 .849

Standardized Regression Weights: (Group number 1 - Default model)

Estimate
MV <—— XV -.055
YV <— MV .358
YV <—— XV -.011

V¢o



Means: (Group number 1 — Default model)

Estimate S.E. C.R. P Label
XV 000 .342 .000 1.000
Intercepts: (Group number 1 — Default model)

Estimate S.E. C.R. P Label
MV .000 .399 .000 1.000
YV .000 .265 .000 1.000
Variances: (Group number 1 — Default model)

Estimate S.E. C.R. P Label
XV 29.136  2.611 11.158  **=*
el 39.609  3.550 11.158  **=*
e2 17.460 1.565 11.158  **=*

Total Effects (Group number 1 — Default model)

XV MV
MV [ -.064 .000
YV | -.026 .254

XV MV
MV [ -.055 .000
YV | -.031 .358

Direct Effects (Group number 1 - Default model)

XV MV
MV [ -.064 .000
YV | -.009 .254

Standardized Total Effects (Group number 1 - Default model)

Indirect Effects (Group number 1 - Default model)

XV MV
MV .000  .000
YV | -.016 .000

Regression Weights: (Group number 1 - Default model)

Estimate  S.E. C.R. P Label
MV] <——— XV -.016 .036 -.441 .660
YV <——— XV -.019 .050 -.378 .706
YV <—— MV] 421 .090  4.699 e
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Standardized Regression Weights: (Group number 1 — Default model)

Estimate
MVl <— XV -.028
YV <—— XV -.023
YV <—— MVI .285

Means: (Group number 1 — Default model)

Estimate S.E. C.R. P Label

XV

.000 .342  .000 1.000

Intercepts: (Group number 1 - Default model)

Estimate S.E. C.R. P Label

MV1
YV

.000 .192 .000 1.000
.000 .272  .000 1.000

Variances: (Group number 1 - Default model)

Estimate S.E. C.R. P Label

XV
el

e2

29.136  2.611 11.158  ***
9.208 825  11.158  *=**
18.390  1.648  11.158  ***

Total Effects (Group number 1 — Default model)

XV  MV]
MVl | -.016  .000
YV -.026 .421

Standardized Total Effects (Group number 1 — Default model)

XV MVI
MVl | -.028  .000
YV -.031 .285
Direct Effects (Group number 1 - Default model)
XV MVI
MVl | -.016  .000
YV -.019 421
Indirect Effects (Group number 1 - Default model)
XV MV]
MV1 .000  .000
YV -.007  .000

R

4 jlatl) Al dafy LY



Estimate  S.E. C.R. P Label
MV2 <——— XV -.012 .035 -.337 .736
YV <— XV -.022 .051 -.425 .671
YV <— MV2 323 .092  3.516 e

Standardized Regression Weights: (Group number 1 - Default model)

Estimate
MV2 <——— XV -.021
YV <—— XV -.026
YV <—— MV2 217

Means: (Group number 1 - Default model)

Estmate S.E. C.R. P Label
XV .000 .342  .000 1.000
Intercepts: (Group number 1 — Default model)

Estimate @ S.E. C.R. P Label

MV2 .000 .191 .000 1.000
YV .000 .277  .000  1.000
Variances: (Group number 1 - Default model)

Estimate S.E. C.R. P Label
XV 29.136  2.611  11.158  *=*
el 9.071 813 11.158  *=**
e2 19.074  1.709  11.158  ***

Total Effects (Group number 1 - Default model)

XV MV2
MV2 | -.012  .000
YV -.026  .323

Standardized Total Effects (Group number 1 - Default model)

XV MV2
MV2 [ -.021  .000
YV -.031 .217

Direct Effects (Group number 1 - Default model)

XV MV2
MV2 [ -.012  .000
YV -.022 .323

Indirect Effects (Group number 1 - Default model)
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XV MV2
MV2 .000  .000
YV -.004  .000

Regression Weights: (Group number 1 — Default model)

Estimate  S.E. C.R. P  Label
MV3 <——— XV -.036 .028 -1.301 .193
YV <— XV -.005 .050 -.095 .924
YV <—— MV3 572 113 5.063 b

Standardized Regression Weights: (Group number 1 — Default model)

Estimate
MV3 <— XV -.082
YV <— XV -.006
YV <—— MV3 .306

Means: (Group number 1 — Default model)

Estimate S.E. C.R. P Label
XV .000 .342 .000 1.000

Intercepts: (Group number 1 - Default model)

Estimate S.E. C.R. P Label
MV3 .000 151 .000 1.000
YV .000 .270 .000 1.000

Variances: (Group number 1 - Default model)

Estimate S.E. C.R. P Label
XV 29.136  2.611  11.158  #***
el 5.707 SI11 11.158 **x*
e2 18.153  1.627 11.158  ***

Total Effects (Group number 1 — Default model)

XV MV3
MV3 | -.036 .000
YV -.026 .572

Standardized Total Effects (Group number 1 — Default model)

XV MV3
MV3 | -.082  .000
YV -.031 .306
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Abstract

This research focused on studying the effect of perceiving promotional deception to
sales promotion in brand loyalty among customers of clothing stores in the city of
Damascus, by using brand trust as a mediating variable and knowing the degree of
mediation, whether it is total or partial.

The researcher used the quantitative method based on two types of data (secondary
and primary), and the study relied in its field part on a questionnaire of (27) items
distributed to a soft sample consisting of (384) customers of clothing stores in (6) of
the most famous markets in the city of Damascus. The data were collected on paper,
with a response rate of (74.7%),The researcher used methods:descriptive statistics,
Pearson correlation coefficient, regression analysis, and the statistical package
(Spss22) (Amos21) was used to analyze the study data.

The results of the study concluded that customers of clothing stores are aware of
promotional deception practices related to sales promotion, there is a significant
negative effect between promotional deception to sales promotion and both trust and
loyalty to the brand, in addition to a positive significant effect between brand trust
and brand loyalty .In addition, brand trust fully mediates the relationship between
promotional deception to sales promotion and brand loyalty.

The study recommended the need for: consumer protection associations and official
authorities to exercise their oversight role against practitioners of promotional
deception, to spread the culture of complaining about cases of deception, for clothing
stores to announce all data related to the promotions provided, to avoid advertising
fake competitions and discounts, and for customers to share with Others reviews and

opinions about clothing stores.
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