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Abstract:

The aim of this study is to examine the relationship between the influence of the
organizational culture prevailing in the Syrian public health organizations (clan culture,
hierarchical culture , creative culture , and market culture) in knowledge management, and
the nature of the prevailing organizational culture (supportive and stimulating) . The study
was carried out in the public health organizations in Syria under the Ministry of Health and
the Ministry of Higher Education, represented by the staff of the Ministry of Health and the
Ministry of Higher Education. (400) questionnaires were distributed to a class sample of
medical staff from doctors, nurses and technicians. The number of questionnaires recovered
and valid for the analysis was (293) and (72.25% ).

The study concluded the following results:

1. The organizational culture prevailing in the hospitals under study is hierarchical culture.
2. The level of knowledge management in hospitals of the Ministry of Higher Education is
higher than the level of knowledge management in hospitals of the Ministry of Health.
3. There is a positive correlation between the prevailing organizational culture and
knowledge management. The strongest relationship was found between creative culture and
knowledge management and weakest between hierarchical culture and knowledge
management.

4. The impact of organizational culture on knowledge management exists regardless of the
dependency of the hospital.

The study proposed the adoption of a creative organizational culture for the success of the
knowledge management practice in the public health sector, which helps in developing and
improving the services provided to citizens by providing incentives, encouraging individual
and collective initiatives, providing modern technology for the preservation of information
new knowledge, holding training courses and seminars .
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