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. We can't afford
What did fe tell the medication we
me to do’ need

My questions can
wait..he's too busy.

f:o?volef:ktenge:‘r;: ;0 I love patients that do
instead of Lipitor vk o
. HOL is a bit high...
Oh by the way.. - but as his age why be
nah. that paininmy  RSE%S oo aggessive.
chest can wait. 4 J
r
No questions..good.
He must understand

what | told him.




- 48l al) ALiuY

JSlie Jrolai ppd ol auogd pasiuig (dopgo yusi sl OLosLQj:
- SO

Communication with

Patients




\
- ad) O gl dal

el plaziwl logoc iy 1309 (loopd Las,el) oSes il aelll s
WSl WISV 18 aubll wixllhasll ixig Axolgg v ixog Aogpon
> puasi @S auogi syl doldaio

B/ [V VREIV I WO TRV I
OV







:%ﬁm\g :\.ﬂ e‘dﬁu‘

Cilallaiaall s LK aladind Lo gae Jiny 138
3yl G s 3ulae A ey SR G )
e ccnn gl s o g1 o1y o 5
PN

MAJAM\e\M\ude\SJ
w@\@muﬁmj .
SRR UGB E (VRN




48] )45\ S Hlae

Al e Alad Ja L Al JSLe iy 38 gillas SO L e

Gl ladl aal o6& ol oSy
(Aarad) 1, U glaa 5o

GRS S da e
cuaall ¢




1> wlogleo (sle Jgaml aliwl 2,k b WLe el o pe)ll
g0 sl wlogleoll puogi) &> 3959 capmny @liwdl LS UL,
Sauadl Slly UsSs Lonie Uygro 2lls LS, Lo dsle 13 «J=ally uay
plaziiwl oo oS0 Ol Jud Juoladl oo susell wllai of Tas daole
Lpounss Ugdglsy sl wloglzoll

L/

\ \—vf
The Arxt
of Asking:
How to Ask For and L
Get What You Want

P+

(

..S




ANnNnounce
yYour
presence

Welcome
the patient

Ask if there

is anvthing

the patient
Nneeds

Review what
was done
and explain
when the
next service
will be

Exit with a
kind word
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Nonverbal Cues

¢ Body language

& FEye contact

¢ Sit at patient’s level
¢ Remove barriers

& Actively listen
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Problems
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Unspoken Communication ...
Understanding and Interpreting ..
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INFORMAL---- FORMAL

INFORMAL---- FORMAL

Right......cnnen Correct
1T AR Alittle
1T Absent
Let...oovvrrevnesennes Allow

11| I Appear
Climb....oovvvvveens Ascend

Beat up.......ovnee. Assault
30 S Avid
111 A— Cancel
| Cease
Big/Large.......Enormous
| T Aid/ Assist
Friendly..........Amiable

Expect............ Anticipate
Fall out........... Quarrel
Speed up........Accelerate

Dare.......oovven Challenge
(11— Children
Settle for........Choose
Round............ Circular

Pick up.....vv Collect
Think of.......... Conceive

Link up.....uuee.. Connect
Think about.....Consider
Bulidd... ... Construct
Refer to........... Consult
_ | (— Damage
Go down..........Decrease
Set down.........Deposit
| — Desire
£, — Deficiency
Show..........Demonstrate

Okay/Ok.........Acceptable

Brave.......... CourageousJ
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Medical History Questionnaire

Name: Sex: M F Date:
Address: Home Phone:

City: State: Zip: Work / Cell:

Birth Date: / / Social Secunity #: I_"%/ Last Eye Exam:
Medical Doctor: Phone: Last Exam:
Medical History

Do you have any allergies to medications? O no O vyes If yes, explain:

List any medications you take (including oral contraceptives, aspirin, over the counter medications and home remedies):

List all major injuries, surgeries and/or hospitalizations you have had:
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Symptom analysis for fever

Gl sleall (pe 2 34 e dalee o8 (al e V) il Verify presence of fever- True or factitious fever
Dy day gial ye Y Julas e.u sale csn.'a).d\ Jex  * Dunation-Acuteorchroni
NE \.Agj ji 4\_1)4 )...J\ . o )A‘ o o\ )A‘  Mode of onset- Abrupt or gradual

" Progression- Continuous or intermittent, Ifintermittent

¢ )AM Q ask about frequencyto determine the pattern.
e 3 JSA Cu jS 38 Jxs L Oy sSa Oi RO Oy L 'f:\](‘erit‘y-hom;itaffectsil.aily;voik/physicalactivities.
o X i - ' Relieving and aggravating factors
e el s Ciria g g 40 (. )A‘ Ula g aNd agglavaling

)  Treatment received or/and outcome
: us; )345 ‘ ‘Uj jy‘ + Associated symptoms- Localizing symptoms may

Indicate the source of fever,
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Confirm patient understanding

“Tell me what vou’ve understood.”™

“I want to make sure I explained
vour medicine clearly. Can vou tell

me how vou will take vour
medicine?”
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