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Abstract

This study aims to examine the effect of information quality dimensions on the credit
risks level at the Syrian governmental banks through studying the dimensions of
information quality that was chosen after reviewing the previous study which shared
in most their validity to represent the information quality dimensions namely (content
dimension, chronological dimension, formalistic dimension, content dimension). The
study aims to highlight the influence of such dimensions on the credit risks level at the
Syrian governmental banks. The researcher utilized positivism and the descriptive
approach in testing the study hypotheses using the paper questionnaire as a data
collection tool; that it was sent to the Real Estate and Commercial Banks workers.
Sample volume was (100) items; and the study data were analyzed using the
Statistical Package for the Social Sciences (SPSS) and using the suitable statistical
approaches. The study reached a number of results the most significant of which is the
presence of influence for the information quality dimensions on the credit risks level
at the Syrian governmental banks. The study shows that there is a difference in the
effect of information quality on the credit risks level, while the content dimension
proved to have the largest influence on the credit risks level. In view of the results, the
researcher proposed a set of recommendations the most of which are: the necessity to
apply information quality dimensions due to their influence on the credit risks level,
team-building, formation of circuits competent with the application and following up
the information quality dimensions at the governmental banks considering their
significance and influence on the credit risks level therein.

Key words: Dimensions of information quality — credit risk
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