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Interval of the] Difference tailed)
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1.49 1.35 1.42 .000 | 180 38.59 paial) g aglalad B LU G et of ad
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1.46 1.31 1.38 .000 | 180 36.53 () alaiay) Ll (e sulgn Ag of cad
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Aaladl) duugalall uilga o (3,4 paired samples t-test jLad) gilii 1(22.4) ad) Jgaal)
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Paired Samples Statistics
Std. Std. Error
Mean N Deviation Mean
Pair 1 A galal)
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Aaledl)
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-0.53

Bagall (Sgiua (g Aeadl) Basad LnlaeY) e cuilad LGN Clad g 0 Bgad dgag pitiug

Fobedll Zaral) Aaliie) aay ( Adlan] AN 53 (3 dgag ol G canl) Vg Aladl)

NPT R NERER PRI

oo 5 Bl P-Value (sig.(2-tailed)) ded ) (23.4) Jsaall mils juin cua

Jgay adey AL aaell A by ) g5 @A Y ¢(0.05) sl ANV (gsi

BlieY A3 i o gia s Andiall Auolie¥) aad L3 pah Tasgia o s G

Dby Aladll Faxdll asa o) maag selu Cus (i sl aatie b Lladl) desdl)

L Ay ot Moy S8l Ll ) (S

i giall addl) Baga e Jalis Jil o saall

(Sl pibie e

Aaladl) dpalaiey) Gilga o (34U paired samples t-test jLad) gilii 1(23.4) ad) Jgaal)

Paired Samples Statistics

dadgiallg

Std. Std. Error
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Paired Samples Correlations

N Correlation Sig.
Pair 1 4oldey) & duedl) dualaisy)
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Paired Samples Correlations

N Correlation Sig.

Pair 1 ol & Ldedl) oY)
dad gial)

181 -.134- .073

Paired Samples Test

Paired Differences

95% Confidence Interval
Std. Std. Error of the Difference Sig. (2-
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Bagall (8 Cabaladll aadd PN andi Janigie (o (S5 B8 2as tAualAl) dac yill A )

O sl antia Aokl deaddl 8 Calalaill (ALY and Jas gia g A28 5l
AR 5 gaall doykas gl

SEREVQUAL Score = Perception — Expectation Score
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Paired Samples Correlations

N Correlation Sig.
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Abstract

The researcher relied on the descriptive approach based on reviewing
previous studies and accessing the latest literature in this field. The
analytical method was used using the statistical analysis method by
distributing a questionnaire designed according to the requirements of the
study to a random sample of Holiday Beach customers in the Syrian
coast, and the sample size reached 200 One customer collected 181
questionnaires valid for statistical analysis using the SPSS program in
order to prove the hypotheses of the study.

The results of the study indicated that the quality of the services provided
Is generally moderate using the Servqual measurement model, which the
study has proven credible in evaluating the quality of tourism services.
The results also indicated that the criteria adopted by Holiday Beach
customers differ in their relative importance in their evaluation of the
quality of services, and that the level of loyalty to a resort Holiday Beach
is average in general and that the gap in the quality of resort services has
a direct and direct relationship with the level of loyalty of customers,
which indicates the importance of providing services that meet the
consumer's desires and satisfy his needs with what he expects through
continuous improvement in the level of quality.

The study recommended the necessity of adopting service quality as a
strategy to develop and enhance customer loyalty and give preference to
the dimensions of quality according to the interest and evaluation of the
customer in order to ensure the improvement of the level of quality of
services in Holiday Beach Resort.

Key words: Quality of tourism services, Resorts on the Syrian coast,
and customer loyalty.
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