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Abstract

This study aimed to measure the impact of servant leadership on

organizational behavior and organizational commitment in the partner

organizations of the World Food Program, which numbered (3)

organizations, namely: the Syrian Arab Red Crescent, Al-Birr Association,

and Social Services Global Surveys.

The study tool was the questionnaire, and the study population consisted of

(115) individuals, and the questionnaires were distributed to the study

sample in a stratified random manner, consisting of (50) employees from the

three organizations. Scientific phenomena and problems by describing in a

scientific way, and then arriving at an explanation of the relationship

between independent and dependent variables, which contributes to

measuring the impact of servant leadership on organizational commitment)
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to treat statistical data for the study through the use of the SPSSv26

program.

The study reached a number of results, most notably the presence of a

statistically significant effect of servant leadership with its dimensions

(emotional healing, empowerment, helping subordinates to grow and

succeed, and ethical behavior) on organizational commitment with its

dimensions  (emotional behavior, normative commitment) in partner

organizations of the World Food Program at the level of Statistical

significance a<(.05.

In light of the results, the study recommended introducing managers to the

concept of organizational behavior and organizational commitment and

implementing training programs for senior management and project

coordinators with the aim of increasing their awareness and enhancing their

skills to employ servant leadership behaviors and their importance, thus
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enhancing the level of organizational commitment in them, and working to

instill an organizational culture for employees that contributes to building

knowledge. On the concept of servant leadership.
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