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Abstract

This study focused on one of the most important activities of the Human
Resources Management (Performance Appraisal Process) and demonstrated its
positive role in raising the level of job satisfaction at the individual, through using
it as a motivational policy is able to increase the effectiveness of individual
performance and gain the raid and satisfaction, by controlling and influencing

with

all details of this process in the Combination of the structure of job

satisfaction, by conducting a comparative study between the institutions of public
and private sectors within the telecommunications sector. Study uses results
from a survey of (322) individuals serving in both which distributed as following:
162 individuals working in the public sector and 160 individual working in the
private sector. Where this study found the following:

R/
0’0

This study found that there is a positive relationship with statistical
significance between the effectiveness of the performance appraisal
process and among all the themes of job satisfaction (satisfaction with the
nature of the work - satisfaction with pay and bonus material - satisfaction
with opportunities for promotion - Satisfaction with supervision and
leadership - Satisfaction Group work - satisfaction with the environment
and working conditions - satisfaction with job security).

The impact of performance appraisal effectiveness on job satisfaction
differs according to the difference of (age — scientific level) in the public
sector, on the other hand this study found that, the impact of performance
appraisal effectiveness on job satisfaction doesn’t differ according to the
difference of (gender — the length of service) in this sector, while in the
private sector, the findings of this study was that, The impact of
performance appraisal effectiveness on job satisfaction differs according
to the difference of (age — gender - scientific level - the length of service).
The impact of performance appraisal effectiveness on job satisfaction
differs according to the difference of the sector in which the individuals
work (Public — Private).

Key words: Performance Appraisal, Feedback, Job Security, Job Satisfaction.
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L. Davis. Keith, Human Relation at Work, (McGraw-Hill Book Company, Inc., New York. International student
Edition, 1962) p79.
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Longitudinal Test. Administrative science Quarterly , Vol.131, (1986), PP. 437-453.
> Lise M. Saari & Timeothy A. Judge, Employee Attitudes and Job Satisfaction, Human Resources
Management.,Vol.43, No.4, Winter (2004), PP395-407.
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028 il il A (e f il g o(Aaddd) Ban — palall (5 gl — £ ol — yaad) ) A

and) DAL s ol Lyl e olaV) g s Adee Allad 30 caling W o
£ sl Gl ada gl Ll e oldY) a8 dlee Allad il calian, Y 4
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0.266 | 0.463 3.52 3| 0076 | 0481 2.89 40 40 - 36
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—235-0.746 ozl alal) gL dBY 3 Ays wndll T A oL Laadl Gl Joaall (e o
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sl b Y aah an g Wl A i @ Luld Uil 0.05 bl ANVAY (5 s
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-160 -




il b Uad g 4 jlaad) il ) g Anbuad) o gial) (46 ) ad) Jsaa

reaa o U JS i) Ale 3 5 Apalal) <3 pall AlCdal) st

oalall g Uadl) alad) ¢ Uadt) cladt)
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- - - -] 0226 0.453 3.17 A1 A e S8
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0.067 0.671 3.77 100 | i e e dnali
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