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Executive summary
Studying the host attitudes and marketing attitudes, tourism organizations are considered the
most important tourism attraction factors to the tourism host country. Although some countries
are not concerned in that, other countries push attitudes of tourism services providers to adopt
planned marketing activities to improve the tourism attraction from different countries
worldwide.
The research aims to study, through field research, the impact of the modern marketing
attitudes and its effect on attracting tourists. The research follows the descriptive analysis
methodology to data collected by random sample, and analyzed through SPSS program, T-test,
One Way ANOVA, Person correlation statistical factors. Eight research hypotheses have been
stated to test the significant correlation between research independent and dependent variables
to identify to which extent the correlation is significant and how much it affects on the tourism
attraction to Syria.
The study has reached many conclusions, of which there are unbalanced differences between
three component attitudes of the Syrian citizen and his personal variables. Furthermore, there is
a difference in the correlation relation between weak and reverse relation according to the
Syrian citizen’s three component attitudes and the tourism negative impact while the relation is
acceptable for positive impact of tourism activity. Finally, the relation is weak between the
citizen’s three component attitudes and the government promaotion policies.
For the tourism organizations, the study conclusions have proved that, there are weak and
significant relation between the Syrian components tourism organizations’ attitudes and
tourism market segmentation. There is also a difference in correlation and significant relation
with tourism services introduced. Finally there is a difference in relation between tourism
organization attitudes and tourism promotion policy in addition to relationship management
with tourists.
The study has recommended that tourism authorities improve Syrians attitudes through
considering the tourism as a comprehensive system, and design promotional policies that are
able to improve a positive preference of Syrians’ attitudes towards the tourism activity, to
encourage the internal touristic activities, develop tourism attraction sites, integrate tourism
courses in different educational stages, and involve some of the Syrians in tourism planning.
For the Syrian tourism organizations, the study has recommended to follow modern and
scientific methods in preparing tourism marketing plans, internal marketing strategy and
improving the HR marketing attitudes. Furthermore, it’s better these organizations to cooperate
with marketing researchers and experts to get the training experience needed. Also, candidates
who want to get tour operators and tourism agencies licenses should follow tourism promotion
training courses supervised by the ministry of tourism. Finally, central tourism information
bank should be created to help in executing the tourism marketing plans and in creating
tourists relationship management strategies effectively



