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Al Lo Sl Loadl (a5 0.9 (e ST Jalin V1 Jalas Ay saaad (K daaiall Slasiy) ulas d
0.950.8 yudalii)) Jalas

A 1) duzm 8l il paaiall (e Bl Y1 (17 ) J s

el el el dafl =Y Ayl
Sl Gldeal e ddlaidly | g | degogallg

- - - - - Pearson AIMEwd
.588 510 .480 425 434 1 Correlation e gogally
0.000 0.000 0.000 0.000 0.000 Sig. (2-tailed)

- - - - - Pearson Ll
.364 277 .399 .691 1 434 Correlation doliradlly
0.000 0.002 0.000 0.000 0.000 Sig. (2-tailed)

452" 507" 594" 1 691" 425" Pearson 48l
) ) : : ) Correlation 48lasdlg
0.000 0.000 0.000 0.000 0.000 Sig. (2-tailed)

. - - . . Pearson el
.598 .484 1 .594 .399 .480 Correlation @bl
0.000 0.000 0.000 0.000 0.000 Sig. (2-tailed)

. . . . - Pearson el
.604 1 484 507 277 510 Correlation Sbealt
0.000 0.000 0.000 0.002 0.000 Sig. (2-tailed)

. . . . - Pearson el
1 .604 .598 452 .364 .588 Correlation &l
0.000 0.000 0.000 0.000 0.000 Sig. (2-tailed)
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One-Sample Kolmogorov-Smirnov Test

Bylal Al Bylal Bylal

L) PR %) oylal i
o | 1 L | o | 29

SUC L

100 100 100 100 100 N

3.7860 | 3.7920 | 3.5800 | 3.7620 | 3.6738 Mean Normal Parameters®”
Std.
0.59170 | 0.80349 | 0.75291 | 0.62841 | 0.50154 .
Deviation

Most Extreme

0.211 0.292 0.282 0.188 0.230 Absolute .
Differences

0.100 0.137 0.145 0.132 0.128 Positive

-0.211 -0.292 -0.282 -0.188 -0.230 Negative

0.211 0.292 0.282 0.188 0.230 Test Statistic

.050° .060° 1060° .080° 073° Asymp. Sig. (2-tailed)

a. Test distribution is Normal.

DY) 138 Caon Slilall e g5 i o Jyaall el

Aslaall dadall Golad e B Cilacaydll [Lial) dodyyy Bald) cuald Lufyal) blada e oly
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a0 dlae o5 Can (z3sall) 10 B (30 Ll adde Al ldgall e degane ey (b
Gl jlaal A csla) 138 Galas &5 Cus Luhall 435Sl chiall o il b GlBle

5 (Lalaadly dahal cAelinYly Ll chae gngally DL :Aiall chriall) s Lo (<8
(il el Shlead) el ¢ (ool Saatll) Anfall il pirial
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OsS Cua (g Wy ) Juadl e Jsemal) dal 0 AMOS zealiy e slaae VL Laldl cals
A8y ST da aeg aaly Gy g JlS Al #3gai HLERL sk alinll 138

e Alsie HLEAY) e Aaill) lasall Gaes ad 0sS ol Gang Y sl Al Ayl £ 3gai o A8yl
Aads DU L Genlaal) (e el dgms Canes dmg oz dgaill Aaedla o oSall dsglladll 4l

Sl Waahdl sae (56K g Aaseanl) o 3Lailld ¢ yaal Al 2l dae g consbaty ¢ g pral) gz 3gaill

ol Lgale KA (K Dl kel Gl Wl cdeyla ciljliiely Ganlie cangar lgdle oSal) Cas L

(- Paswan, 2009) (uxlaal) (il lgharia

56 e dug padl) Z 3Ll sy & il (Sharif, P, Nia, S., 2018 ) Glaldl sl 385
dacdla u,j“‘ d&.’a ‘éﬂ\ aﬂ\ o Q}S’i Y ﬁj cg\.ubﬂ\ CJ}A.} dacdlal &L\bdjaa gl:zﬁ ‘éﬂ\ e_.gﬂ\ e
A 2 3ga o oSall dlgaial) adll Allae dadpal) 23

dasde o oSall S o G ( Sharif, P., Nia, S., 2018 ) olialdl » 58 a3 olly e 3lu,
Wgital) will il L)yl 7 39ai daeda N i S aidl) (he degana (3685 o) Ayl 73508
Agmen aidll Culg
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) ALad) gl idlly Audjall 7 3503 AacDle oS3 Al hydgall desana b Loy
: Cmin Chi-Square - aus sls. 1

(« Hu & Bentler, 1999 ) (s aall z 3gaill <1 LoDl sl adiil) Hd5all 138 yiny

(- 5) o Ji (CMIn/DF) dad 0585 of camy G

(Root Mean Square Error of Approximation ) (4l sy e bugia jia . 2

lay e 058 ) zalall 4 S8 e aadial Qiabg Al 5asa Cilydge aal e i
1 alasiul axe (McCoach et al., 2011 ) (sl cllily (€ dill 2a0 slacl i (50€ a3l
ol J8 ) RMSEA ) dad (3685 of caamg s paall zsatll 8 AL dujall oy calS 1Y) a5l

0.08 ( sl
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( Normed Fit Index 3 ) 4 luaall 42ilaall.3

[0,1] oiadl) om0 ) NFI (138 #sl56 Cua ) Bentler & Bonett, 1980 ) Ldsall 138 sk o8
OF s Aiall Gy aa Gugyall z3saill Jumdl Galdas ) (s3al 138 8 Gedtipall Aadl) i Cus
(- 0.90 o 1) NFI ((dad s

(Comparative Fit Index ) () j\iall dabhal . 4

e s [0,1] iesdl) G ((CFl) dad #slym Cus o Bentley, 1980) Lésall 1 sk ol8
e 0585 O g cAal) iy we Gag ol g asaill Jeadl s ) gaall 138 (8 daiiyal) dasil)
(- 0.90 (e ST (CFI)

( Tucker-Lewis Index) qugl Ssi. 5

52 G [0,1] el G ((TLE) dad 756 Cus o Bollen, 1989) Hdsall 1aa yishay o8
e 0585 O g cAal) iy we Gag ol g asaill Jemdl s ) gaall 138 (8 daiiyal) dasil)
(- 0.90 o sl (TLI)

(Incremental Fit Index) ajiall ddlaall . 6

s Cus [0,1] el opu ( IFI ) daad C}\)’.’\B WITEN c( Bollen, 1989 ) )E'Ajd\ Jaa ):UL'.'U ?G
e (58 o g cdial) ULy pa Gugytall g aseill Jemdl Gl ] gaall 138 (b dndipall dasdl)
( 0.90 (e SI(IFI)

(Standardized Root Mean square Residual ) ALl 2wl Jaugiall jial) . 7

O cama Gl [0,0.08] o zolsm dsall 138 dad oli (Hu & Bentler, 1999 ) # 15l ) Tali
bl 73508 dagdla e oKl 0.09 (e il ( SRMR ) dad ()5S

Cun ((AMOS ) zaliy i sylidly ugynall z3saill sy Lalll cadli ¢ s Lo ) Taliial
Lalzia¥ s LY (dpegasally LDELY) Luhll 7 3gad dasdle Cilyiige ad Ul Joaall =ia,

(e Jaall) oo band) uall) ¢ gabidl) el cAiblacilly Aafial
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Ll 7 3gai dasdha ilyisa (19 )Jsan

il Al i gonall il Sasal
Cmin/DF < 5.0 3.241 Cmin/DF
RMSEA =< 0.08 0.081 RMSEA

NFI > 0.90 0.914 NEI

CFI > 0.90 0.996 CFI

TLI > 0.90 0.951 TLI

IF1 > 0.90 0.971 IFI

SRMR < 0.08 0.015 SRMR

oasitall = 3gall s AMOS il yie e Teliy Fialdl pracad (o 1 jdeadl)
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Easalll Gkl cila s o Laddg
Estimates (Group number 1 - Default model)
Scalar Estimates (Group number 1 - Default model)
Maximum Likelihood Estimates

Regression Weights: (Group number 1 - Default model)

rﬁittia SE. CR P Label
YYATL (Gl juall) <o A'A(‘Eﬁfj‘;w) 280 074 3785 e
YYBTL (el Jacll <-ee A'A(‘Eﬁﬁf‘) 1030 149 0696 **x
YYCTL (ol eall)<oor A'A(‘li}:‘jﬁjw) 2'62 91 2888 x**

YYATL (ol jalyc-  BBTI(WELY,4WY) | 744 532 1.398 165
YYBTL  (oleall jail)<---  BBTI(nY 4y | 461 289 1594 013
YYCTL (il swill)<—-  BBTI(WELY,4lY) | 1122 174 643 520
YYATL () jall)<-  CCTL(RSL 483l | 252 141 1789  ***
YYBTL (ol jeallj<---  CCTI(RSL;4a150) | 11.66 85  1.360 ***
YYCTL  (soid jail)<--  CCTI(EsL;4a0) | 503 491  -1.02 007

Standardized Regression Weights: (Group humber 1 - Default model)

Estimate
YYATL <--- AAT1 2.244
YYBT1 <--- AAT1 1.001
YYCT1 <--- A\AT1 1.983
YYAT1 <--- BBT1 1.648
YYBT1 <--- BBT1 4.390
YYCT1 <--- BBT1 .833
YYAT1 <--- CCT1 2.847
YYBT1 <--- CCT1 5.644
YYCT1 <--- CCT1 1.902

Covariances: (Group number 1 - Default model)

Estimate S.E. C.R. P Label
AAT1 <--> BBT1 151 .034 4.396 ***
AAT1 <--> CCT1 123 029 4.322 A**
BBT1 <--> CCT1 223 .035 6.281 ***
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Correlations: (Group number 1 - Default model)

Estimate
AAT1 <--> BBT1 434
AAT1 <--> CCT1 425
BBT1 <--> CCT1 .691

Variances: (Group number 1 - Default model)

Estimate S.E. C.R. P Label
AATI1 314 .040 7.810 ***
BBT1 387 .050 7.810 ***
CCT1 268 .034 7.810 ***
el 164 .021 7.810 ***
e2 257 .033 7.810 ***
e3 272 .035 7.810 ***
Model NPAR CMIN DF P CMIN/DF
Default model 18  36.652 3 .000 12.217
Saturated model 21 .000 0
Independence model 6 335.037 15 .000 22.336
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rbua @l jlad) wilis

Lie B oAl Lo gungally AIELOL (Ggina i dagn ¥ 1 AY) s il Luajills —Ph1 .1
L jdll by o3 28 L) Jeaall M geailly 5% dagina (Goia die (galill) jpadll B )
&b Al A 2 (o3 Ao piagally ADUEL (e b a0 gl dindl il Jod Sl
(estimate=0.28 , p—value=0.000 ) 5 % Lsirs (5iue 2ic aLall il

B (54 dae guda gally LINEILOT Aygine AN 93 il aagy ¥ 2 AW dusdl) A il ~PH1.2
blaad] Seadl) LB Aupal) e

Ssina il ans (gl doadl (m il Jod Mallog el (b o5 3 (el Jgand) ) gsmllg
5% dsina (g5ise vie (Shlenll Sactll 8 Ayl due 3l (52 due sumgally LD
(estimate=1.03 , p—value=0.000)

A8 (sl duo gun gally LIMELL igina ¥ 93 il dagy Y ¢ ALY dic)jal) duajil) ~PH1.3
el el b Ayl Lie

Ssina 580 angs (ol dodl m il Jo Mg Gl () o5 3 (sl Jsanll U gsmsllg
5% digina (Sgima e (Gl jaall 8 duhall due 2ba) ool due gungally AL
(estimate=2.63 , p—value=0.000

Lge a8 (oal el )y Ll dugina A3 g3 550 aag ¥ dadl) dus @) duiajdll ~PH1.4
G Gaatll b Ayl

6 Ay LI (gyina il angy Y Jllg daajill Joub w3 2 bl Joanll ) g sa g
estimate=0.744 , p— )5% Lisina (S5l e (gAY Huaill 8 Auhall die o
(value=0.165
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Lo 2B sul Aalia )y LU dugina AN 93 80 dage ¥ Laaldl) duejdl) & j@li-PH1.5
bilaad) eadl) & Al

Grina ol ansr (gl dandl Gzl Jod by A pdl) iy o5 a8 3Ll Jsand) ) gsaslls
5% Gugina (e die Allaad) uall 8 duball due ali) gal alimayly Ll
(estimate=4.61 , p—value=0.013)

Lo 2B (oal el )y LU dugina ANa g3 150 dage ¥ Lld) Loejdl) duajdl) ~-PH1.6
Gl Gaail b Al

A Aaliiuly LS (Goina il dag ¥ Julls Lo )il o o5 38 bl Jsand) gl
estimate=1.12 , p-) 5% digira Ggima die Gyl paill b duall die 38
(value=0.520

Lo 2B (oal Alacly dalill digina AV 53 il aags ¥ daulad) dus i) duiajdll —~PH1.7
SR aaill B dupal)

Ay 53 il sag (ol ) il Jod Mty dacasdll by 3 8 3ilad) Joaad) (W gsaslls
estimate=2.52 , p-) (sabdll jual) b Auhall die 3B gl Lalasdly dahall dygina
(value=0.000

Le o) (oal Zalaally dalnll dgina A1¥a 3 il ag ¥ ALY Ao jdl) duajdl) -PHT.8
obilaat) Saadl) & Al

Ay 93 il aag ol dand) Gl Jod g dacajdl) (b 5 a8 Galdl Joaad) ) gaaslls
estimate=11.66 , p— (Sblead) juaill 3 dadall die o) (g Lalaally Zalll dygina
(value=0.000
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(value=0.007
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Abstract :

This study aimed to demonstrate the importance of work ethics in its dimensions (independence,
objectivity, integrity, transparency, honesty and uprightness) as an entry point to achieving
institutional excellence in the following three dimensions (leadership excellence, human
excellence, operational excellence). The researcher addressed work ethics as an independent
variable and institutional excellence as a dependent variable due to the importance of work
ethics. Working as a new method for competition, continuity, and maintaining market share.
This study was applied in the private banking sector in Damascus Governorate, which consisted
of (13) private banks. The private sector was chosen due to the intensity of competition

between them, specifically banks due to their increasing number

The researcher selected a sample that included 130 federations, represented by employees in
private banks at various administrative levels. She also used the questionnaire as a tool for

collecting data. This study reached several results, the most important of which are:

1- There is a general role of work ethics and its dimensions on institutional excellence

2- There is a greater role for the dimensions of integrity, transparency/independence and
objectivity on institutional excellence in all its dimensions compared to the dimension of honesty

and independence.

Keywords: ethics, excellence, work ethics, institutional excellence.
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