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An Empirical Study for Examining the Capability of Using Target
Costing through Activity Based Management (ABM)
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Abstract

An Empirical Study for Examining the Capability of Using Target
Costing through Activity Based Management (ABM)

Regarding the latest developments in business environment which led to
intensive competition, and considering the importance of cost management in
such conditions to maintain competitive advantages while achieving the target
profitability, the focus of this study was on Target Costing Approach.

This study begins with describing the Features of the Syrian manufacturing
business environment that influence the capability of using Target Costing.

Then describing cost management practices in these organizations, with
concentrating on examining the indicators of implementing Activity Based
Management as a supporting system for the Target Costing process.

Then, the focus was on examining the correlation between using ABM and the
capability of implementing target costing, since the cost reduction achieved by
using ABM contributes in the process of achieving the target cost.

To achieve the research objectives, a set of Hypotheses were derived from
previous Literatures, and then examined through a field study on the Syrian
industrial sector.

After Literature review of both ABM and Target costing, and the field study, the
results showed that the Syrian manufacturing organizations work in a highly
competitive environment, which requires implementing the target costing
approach. Also, the results confirmed the presence of indicators for
implementing ABM in these organizations.

In addition, the results confirmed the capability of implementing target costing in
the Syrian manufacturing organizations, especially those in which there are
indicators for implementing ABM.

That in return confirms the capability of implementing Target Costing approach
through implementing ABM, Whereas the company who perform Activity
Analysis to guide the continuous improvement process, obtains the required
techniques to determine the best cost reduction opportunities and modify product
and process design to achieve the target costs.

Keywords: Cost management, Target costing, Activity Based Management ABM.



. o Sl
f AL e oSk
B Jgldd) 436
g JaY At
v s 46
\ Eod) Ladde
¥ ol dSin
¢ Gl il
§ Ed) ael
1 Ll oL,
\ 9 o) u’);’
Y ol IS
B! Josd) Bay b B AAUSCH 8y15) 1 oY fudlt
) ol iy B ol Sl gty i) 1 Jol) Connal)
Y1 el azy (3 aad) ol Nolol
3% Agdd) fea agy ol YoV
Y4 A feadl azy b (3 2 2S5 )| bl g Yo
ve RS 815y Adod) Il 1 GBI ol
Y1 JABC/ aazi¥ ol e (S pllas VY
At JABM/ alezi§) ol Js 351 plls Y.Y




vy [Target Costing/ .zl 2alS) AR
YA [Kaizen Costing/ )l ezl el ot o £.Y.)
¥4 /Life Cycle Costing/ s st~ 3,5 alaled) 1Sl Jot ks oY
$ .\ IBSC/ w5yl Colaadl) aslay s 1.7
$ ) ./Benchmarking/ axs 4 Ul =1 AR
Bugael! LU Jo o 1 S fuadl
0. BB LS Jo s B Bl B 1 JgY1 Conndd!
o ECRVENAUE UG B PPN JR Y V)Y
oy Adgnl) A e pggin oo
o1 g 2SS ot e iy o
1. gz 2 ot e Eola $.).Y
b B grad! U e godas 1 SB) Coeal)
1 b slas B0s e (3 Bl 2SI e VLYY
A gzl 2aS) ot e ey olgla o
14 Do) 2l wud VLYLYLY
vy i) 2l .ad A\
AY Bagrad) ) ot YOY.LYLY
AY ABugandd) AUSH e 3oas B 8 g5l Jelgall I Eonal)
At Byl e el Bgrl) 2l Wil 2l g dlag M Lalsall VLYY
At L) 50> Y.yLYLY
AT AU s Y.V LYY
AY = st Jo ozl LS id al g alag N Lalsall Y.Y.Y
AY L) Lens o) ) Bl V.YLYLY
A4 e Slioley jatlas Y.YLYLY
9. LU st e Bl 1S Gud Al g 2lag Ll Lelgal) Y.vLY
9. b e odl) Al VLYLYLY




|ABM/ dzi) ol e 8yla%) :&Iu) Jadl

qy IS ol e iy duod! e By Sl oY) ol
av IS iy [Sen e e B s S VLT
49 .ag&\czmxa:ﬁgdg&ﬂ\rmﬁj}ajg%j YLy
(KR s o 8 gl Jalgally daioll el e 8yiaY) allas : S Eoall
Ve A Al e 315y IS il psgde Sl V.y.r
Vo ABC alezs) uf S G plii pggiey sLas VLYY
Voo ABM alis§) ol e 3oy allai pggiay slas YLYLY
Veq Legie Gy ABM el ABC sl D o ot
V)¢ Dl e el (bl Gods 151800 e 350 Jalsal Y.v.y
Bk ABM Lozl ol e 8y allas gdas 1 I Coral)
VA1 i) Al e 3151 ol sdes (3 (Hansen) 35 V.rLy
VYA S TR WU WPl VLYY
K bledl 4 i YLYLY
\YY alazsYI Y emlis ud Y.Ly
\YY ABM ol 3 1Y) ey dlazill 5)l) olglast Y.rLY
VYE RUKON NP VLYLyLy
VYo RVREN IR Y.Y.YLY
VYV IR PR W Y.y.r.y
VYA A 1] @ 2zl e 3laY) plas i les yovLY
1YY g S e B dadi¥I ool e 8y13Y1 393 tal JI Eonnadl
\Y'Y gz LS i a3 adatsY) Ll Je 5yl V.oey
\YY gzl LS 5ad Al (3 akasY) l L 5)lsY) .6y
\YY gzl 1Al e 3 alessYI Ll e 5oy y.oey




Mg (2 dslaall Clicdl de dsiied! dwlyl) et Jeadll

\YYV szl Bl Y1 Cdlallly Lually Lulyldl pozzes 1 JoY1 Lovall
VPV Al whousy ezt Volot
yYa RN Yo .g
Vo adsind) asla> Y C Il Yot
\E3 O il poldg Ly 1 SN Coead)
B3 ABM plas ke Je 555l Lalgadl wlisp ool V.Y ¢
Vet cbd gl aadS) ooy SSGY Je 550 aleal) bbb ol ez A
VEA ULl gl o) (I Eond!
Y ¢A ety sLaall e Slaghas V¥t
Yoo Mg 3 eliall lad) 3 2l 515 byt aul)s Y.¥.¢
Vot Ay 3 Beliall olacl) Jae a2y oler aulys Y.v. ¢
y Y ABM ol ke olpi5e SUL S L
(Y gzl 1S gdes 15180 Wbl o.Y.¢
114 Sl ) gl el I el
Rt cbd gzl 2l goder 23S e 555l lgall Slisp Lt V.88
VAY ABM ol golas e 5550 algall Slip L) \
V4. Abagnd) 2 ks 1L ABM plss ks 1M 05 La v.e.g
144 Sl gl puiled!
You ol porl e
\Bhs &l




Jolad) it

Y EA el anll gl (V) ¢ Jeud)
YV EA RERESN U RN RS (YY) o) Jeud)
EX el alen)) 85k Ors Jgdl
Veq isbaall g g ol Jo olad) gy H(8) o) Jeud)
Voo bl sue e e 2Lady 23 :(°) ‘._ZJ Jgd
Voo L2 ) Olaal g4, el SU e abailt i (V) ¢y Jad
Ve el S e alablly B4 G lal) o 531 (V) o) Jed
Yoo o3l S e alasltly 42 ) G 3354 HA) o Jeud)
Vo 3ll) S e alasltly 2.2 ) o 8351 Blel e e 3ASH) 2id () ¢ Jeud)
VoY sladd) 3 GRS plas Slaglhes pldsszal amf PV 1) o gk
VoY Ol IS did oY S plas legles plisszal (V) oy skl
yov Olrzll s 212V S plas Slagles pliszal H(VY) o3 Jaik!
yor 5393 o abailt) on 2AlSH) andond IS pllai loghes plisin TV o) Jad
Vot Slheally mzll (et o3 a2 LIS plas Slaghans pliszal () 8) o) Jad)
Yoo Bondl 3 Al 30 lila) 1) 0) ¢y g
yoo S e ausll) (V) o Jgdd
Yoo Sl o e 2l FVY) o) Jgidl
Yot 835kl e ansll) FOVA) o) Jgidl
Vot Gyl Lz e 2udll) ((V4) oy gkl
Vel el b sl e alil (Y0 o) Jodd
\ov Godl & Gpdllisae (YY) o3y Jpd)
\ov e Sl (Sl gmo paze SIS (YY) (o g
VoA Slbedll 228l e OIS (YY) o3y Jod
1 O Sl Bl 9 2 ks SIS H(YE) ¢ Jatd)
104 Slashall Bl Blene a5 phisal i ST 1(T0) o3y Sy




Yol Geliall ollasly C“L‘ ol il OSla> A J gk
\ Y ABM ol 5.k ol 250 Slilas YY) o) Joidl
y Y Ll ST s OSS J g H(YA) o) Jgidh)
yay Ll w1852 e SISS Jad H(YR) o) Jo)
yg sladl) alassl Loy uitd SI)SS Jods (7)o Jgd)
Ve bledl oz e S sy blad) GG Lad OSS Jads (YY) o) Jad)
\io s sl ooy ST Jor (YY) o) Jgdd
Vit Lz ool gt SIS Jadr H(YY) o3 Jaik!
V1 dyg, il dkasl Cds Sl SS Jad H(TE) ob) Jaid!
Vv Bdgaad) 1S godos 1SS Jg H(T0) o) Jgd)
Y IA Bugradl LS gdar B OIS J g (Y o Jgdd
V14 Bl 1S by 5G] e 555l leall lslas H(TY) oy gk
VAY ABM (s ko e 35500 Lalgal) Slslax| (YA o) Jgidl
yay ABM Gl ol éges 2dgal) adS) ey 33\ o dumbladl Jglad) (YA o) et
Va¢ ABM Gl ey dbigznd mimdﬁizu&\wg,u&bw Jgdd) (e ¢ Jaid)




I &6

¢

vy O [ TN (VY oy S
oy bl Sl 800 (3 Bbagrn) adlS) ke SV =Y) oy S
0 2l 515y g oy tugzl) Sl 6))s) st e o % )lis (Y=1) o3 S
A skt 895 ey milin V) Ladasidl) Gl (3 Bl 1S Blee (Y=Y o5 S
V¢ AL 2alSly Bagand) 2ilSHly s o gane) LS (2D (E-Y) o3y S
At .(Survival Zone) sl Jig &l olis (oY) o3y S
Ao i WS 2 dmiinl Jlie jad) demgliw Y (SUrvival Zoney s Js | (=Y o3 UK
Vv S 2l (st did) gl an a0 ABC pllss psgie (1Y) o3y S
VY Y ABC/M J stV Sl =35ad) (YT o) S
VY B2 ) 21l e 351 plas ks (3 (HanseN) g34¢ H(FTY oy S
Yy ABM plai o oo alati¥lslsl oo il 1 sy 3 (K
VYo e R et (R R R ]
VTV slas W gl Sl sleal el 8 Bl Slaze i | (V-8 o) S8l
Vit S OS2 sue we 1S S0 5o )l (Y- 8) o) S
Va4t ABM Golss e o Bl 2SN Golas L3S0 e obli | (T8 o3y JSC2)
I PHE
YyY slamW Sl CSU ULy Y Y ol pladll elall modd o (T) Jodd) 1()) gl
Yy ¢ sbamW gl CSU bl oY ooV pl plbadll elall ol o () dotdl 1(Y) =l
Yyo L 3 bl pladll Sloie o ol Bie o el OlzaV) 1() gl




Coedd e\.\‘\ )Uo‘j\

Gl alal) U

-~

iayd) Ladia

Y LadaiS )seday d8aDially dayyuad) Ao lially dpnbadly 4pabai@y) gl S &
Gomll laiall i gad 4l Ll C dpm lsas Lo Ludliall 53a 50455 8)skiial
Loyt ally llginal) lelity ) Sl agan g (Sae B3 (s5ia el viey S i
Adlal &y b 8 Jedl)l ppaiall s Al paate Hliely (Geall A Audlial o)k
oo S an ) Gt Bagl) Giats Jhaadly dudla) o sl 5ae Gl )
Gl s gl b el clilu s clalag) ae Jalailly o\l Jalaiy Ay sad 4l
(Cost Reduction) 4alall (uaas jyu chglll sl Jh 8 43l maldll (e ¢ oppaliall
Agaall Jaladdl ) Juy) clinad) e Ul callay @l ¢ gailly Hhaindld bl callag
e st JL Callsall meas Lo Lile Gpalil) Jalad) oY Bl Lg)laly oSl dauladl

skl sad) Lo dnadlil) clual 3)led s Jiall claial (aye bae juadll sadll
A sahel s (Cost Management) A4l s)lay Jalae sae Cuyela elld (0 [EYBRY
sasall (g AiSan dapy Sy AalSs Ji 2 ) Congy dpenldl o Sy dpdlinl dasl i)
58S Blsall el llging Sl ety A58 3lse )l bl o3a iy chdlia el
Glasse agd o el oo AN Algall 2dais¥) 038 ans Al eVl ElaaY) e

"l ety AASH (mias Clasal) 038 Bl DA (ge Sy B (yay Al Eigan

\

Bd) (3,2l (ISl kel dnad) (IS A2 " i IS s 3l By TRk e 2SI Sl (73 (s>
B NAR RS (I saadl cdxjcwdb Qs

Vol e Vdan L&ij‘ c’ﬁj‘ ‘C)\“’ eSS !



ol e\.\‘\ Sy

G leelaaind aml S Jalad) aaf asl (Target costing) ddsgioal) A3 Jare iy,
Ciprgs W) Jd Le dalye A&l adads Jadads Jlae 8 &paad) deluall 4y Jl
3aane Cilialse @y Gleady Glaiie Je Jganll ) ren Jaad rasl Jaad) 13
Mgl ol Gandl 8 Aadsiall Hla) o el laanaad Sy (Rdagi) Baae CallSyy
DS Giny M) deadl) ol il Akl adY) aall " (Target Cost) ddagiusal) 28l
Cargiuall paud) 4 Jiaid 'fTarget Profit/ 4S8l casginadl mally cflpll Sl (e
35 Al Alad) Adads g Gl O (e Jaaal 138 Aaull Ay cChagiuall gl e "lasaad
Cridie (e Canveal b clandl lalall oY) Ganlie Gl Je )l cpatl Ggw (Bsadl
ey A Clatiall mecsi o) Cua cagiliey Bty ol sl bl g Gl
) (A1 al e i) Al G jrad) epia g Aal e dlgiud) @le,
b Al Caag Al Clanaal) (s5iue (a3 (e sLaidl (Say (Target price Caagiual

leeals Al Al
L) Claslaall g alai il e 3 Y Adagiosell LKA J20e (e Smpall Alal) (Biaily
Aaiuly dasl) Gl il Gl g Al (Cost Drivers) 4dSall Gl oo
Al el e sy alai gy L laag ¢(Cause and Effect) ¥y cawdl clidle
Activity Based Cost ) ezl bl o daldl) sy f (Activity Based Management)
& [ABC/ ilail) ulul o adlll alas il aaf 585 (ABCM) (Management
Glipdsi (e aaell & Al e iy Al Glegbed) aladind oSy Cua CAa 5l

Al 83all aeag o2V Cppats Al (aan 8 28l 5

! Hilton, R., Maher, M., & Selto, F., "Cost Management: Strategies for business decisions”, second edition,
McGraw Hill /Irwin, 2003, P.529.

2 Ibid, P.187.
(S Al " oapad) JlesW az b 3 sasd) pedy S s B R W SPRURTPIRA] 1l el de s r
0q. 2 1329 I sl (o ity el aindt (3l (ISl dadall dnad

4 Drury, C., "Management and cost Accounting”, 6™ edition, Thomson Learning, 2004, P.947 & p.951.



ol e\.\‘\ Sy

Cadls g ) Akl yla) Jadae asl' 2 asly ABM Alailyl ulid e sylayl U Capays
ias G allail) 13 pany Cin el Cpuad aj aand Gy Glled) Aaiil b
Sl 35 lleall st ayry Adliadll degll Jiats daaly) el e Cadial
Grkd P e Sy S Plsall (B el Ridny dpeall Al miiall dad (e sy
lse s s Lalss s Al Al il Jidaty clleall ddaii] Jidas ABM
slanall 3ias ) dangioad) 260 ) Yoemy £ WY) cillee s prinall 4431 JGadll jasial

mdl b el W3S e Jadlaty Cangisall Lmpyl) (s5ise

sduand) A<

ClahY b oSatll dysraay sl Audlidll Cagyls Led g ) sl cyglaill (b 4
Sl Gonll Cn il N Apygn b elial)l clind) aa® il bl
Lubaill P il sha 0 e V) daball 8 cadlall syly) ) dalad) sag
Go daball a8 28l 5l Agdee Joud ) G 5y)a) Cladliiad Al il
sl b dgas (e il dad o dladlad) pe AAISH adas Pla

Wsm b deliall Gliidl Jee Ay law by (g0l (0 maay G Lo o5 s
Slo Bliall Jal e 28Kl 5yl 3 Eaal) Glgagll clisadl oda alaa) sae e Capaills
dac 2l alailly Adagiasall ZEISH Jaal Wl culiid) aladin) (saay cGomall b dlill S5
Alaill 13g) il Bade ADley AASH) (s el Gdail ABM dali digll
Liiall Aphainl iy dga (e (A Dl (@35 Al Adagii) AdSa)) Guda dplSaly
(A) A e sllaall Ll (gsinn Gaiad PIA

A ALY Ao gane bl A At b (S (B Lo s g

Plyygs b elicall clinal Jae 2y Slaw & Lo )

! Hilton, R., et. al., Op. Cit., 2003, P.186.



ol e\.\‘\ Sy

Olgilals Aall) (mganl cilinall oda Jd (e dagiall Y & L LY
eelld e s5isall Jalsall Los $Aangioall 480 J2aeg ABM Ui Budiidapy o Lo .Y
G Al S Jiae Guld A€y ABM ala Gl o Al ollia Ja L6

T gu S due liall ciliingl
réaant) Calaai

Agysm b A luall il 8 26l 5yl Leall adlsl) e el b ) Canll Cangy
A4S 5ylaY Aaall LS Lealafind (saes cGomall cann jpnilly Audliall Cagyla Ja b
lgdlaal Giaty Lephaind lasaly Goull B lgiany oudlil) WiSal ciliad) olai )
Ll Jalaall sl ABM aai) (ulud e 5l alais Zaagid) ZaSal) Jine Ay
)3y 4Pl Glilully Glagleall ABM allad adhy Cun cLaglal €] Eany g Al 300y
D) g b saaadl Abagiaall AWK ) Ve il mpss Galel cli)
Pl Lag canll Caloal 3S5m s oLl Carginsal) meylly (sud) 8 duag yiall

s (8 e liall cilindl dee dan Gleawdul Y

el Al il dgpl) e lial) Ll JE e daiial llll) sy LY

- gl 8K J3aeg ABM sl e ciliid) oda slaie) dn)) ddjee .Y

ABM aladin JUA (e dagiosall A0S (220 (Bl A< Ay .

s Cual) Z.QAM
O e il e ABM (550 ABC alai Jss Wijiss Lee sty Laandl&Y) culupall 3855 Jaadly
Sla ) s ) Al ddaiVly Gl 8 Cgllaall Gauaill sajiar Gisy Y ABC als
G oa Ahal) Y dage dlaial) Auy yfiedy L Abagiudl il ABM ol Lyg Al

&) s Lee ol s (e Ll g dagde g agall (ed 131 cCallSal) alg



ol e\.\‘\ Sy

Aalil) dlaall 30 US Balyy () (g3 RS adas Gl & ey cAysllaall il (Gaas
ABM i) Gl e 5y ysn ) Aila) sl salyys Adlall 5yl o8y Il
slanall (e Cum cCangiuna) )l (3iiat s dbagiasa) ZASH ) Ypums il miss b
fad i Sl LCs Al dagjial) At e degene JS3 o alail) 138 Caa
5 DA (e leadas dgald Callsil) 313 (Say UL 3lsall A AN G Ly egysl

"akay
aasill 5)) @isdl 2alS ABM sl e 03S5 3 il Gpaal o Bas Lo g B
By b Losee @S (bt Ly aidy ) L) ) Bilen) clingiond) 28K aday )
Y Aaall Q¥ Ly 8 Lcluall i) 5yl aladiul dpealy @l Jled)

LCaagiveall eppl) (Bin g Audliall Cigyla dgalsal dbagieall A4S Yoom s 431K5)

ragd) meda

Aphi dpay o ast Ll (Adalaay) AN ) Dabtiway) daphll e ) sda o
PR e @lldg g bl sda jlial o Sl dncilin) elug (s

Esasall Joa Al SNy culylaily Caypaill L1 Ay DA (e g il o i) @
~Opiall (s ARl (g lpaiall Guld 48]t dllaial A5k Gl e et
Al el LY Ly DA e Glalimny) il gy & G (agal laa)
L) g ) Cila slaally

Jibat il e SBI DL ) ABLaY L Glii) dae) b bl e caslul W
dnae gy o(palall g Uaall) dyend) Leliall cilind) 8 Gl adiae Jidiyg ¢Oluinl!
e glaty (g e buny Doelal) dbaially sy Ledyys Bed (e IS (8 e liall culiadlly

caiaall 138 e %0 Jalad Ae e Gliiul) a2y Jale VT Lgd cplalall

Yo e Yo Ol cia bl G dnalsr (@) Ax bl “_,é.:!\g:.‘\ dwbws (et Ols, 4&\4&“ '
2 Drury, C., Op. Cit, 2004, P. 951 .



Coedd e\.\‘\ )Uo‘j\

tAR L) el

:A8agiuual) AAICTY JAaay Adlatal) ASlud) culus)yal)

:Olsins ' (Kato, 1993) Ay
Target Costing Support Systems: Lessons from leading Japanese companies,
Gy gl Syl 6 2alal (oaids 3 Aiagiod) Z4SH Jiae deale Luhal) 028 poasd
Toyota 4S5 e Ayl duly Galll iy (ddagioa) 463 4ol aea) LDl o glaall ol
La b (JIT) ) zlay) ol e culasl gl cdbawil) 4y DA e ) delial 400
Gt b ol pe S (s i (pe el dlay) Diseea da aliadl Aalally aa 21y
Jade 4atiy Lo pay cinall sl 5y500 (IY) daball 8 Ganl gad dngilly zliY) dlaje 3 JIT
ey gl el 8oy dax callay Jaaad) s Gk o Caald) oS5 Adagial) 28IS3)
CalSilly il slam 850 CllS c3asad) CallS (Sl i) Julall) (s groal) A1) )
(JalSie 2805 3yly) allai (ailiady aidid Jaaall 138 acal diagiua) Z8SH) Jaaeg (Aai¥) i

el Tl (e lasiesall Adagiual) CalSHl (3a% Aasa ) sl

:Olsirs "(Cooper & Chew, 1996) 4wl
Control Tomorrow's Costs through today's Designs,
saaal) Audliall Cagyl Jla 8 4c Loy Auasall Ly Aagioall 24K Jiae & Auhall oda Caad
Gills e PR e @il cdpaall oda ~lad dagpdy leiaty Adagiuall ddlKal) Bukad cilghs
Jade B g5y el Gl delia Jlaw 4 Jexd Sl Olympus Optical 4S5al (pitdnls
Gilaiie Joady dudliall sas 32U Aagi leaalias) ey dmpl) (gsise wdyl Ay Adagionall 4a)
YY) delia Jlae 4 dead Al Kamatsu 4Spds ot pailad Gld Gaull sana dudlic
Sl ensall Cia iy dbagiad) ASH Jane aaaiid il censell e aS JSE adiay

.?@gnﬁdm ...-.w

! Kato, Y., "Target Costing Support Systems: Lessons from leading Japanese companies"”, Management Accounting
Research, 1993, No.4, PP.33-47.
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2 Horngren, C., et. al, "Cost Accounting a Managerial Emphasis", 12" Edition, Prentice Hall, 2005, P.4.
3 Drury, C., Management & Cost Accounting, 6" edition, Thomson Learning, Chap 22, 2004, P.955.
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! Cooper, R. & Slagmulder, R., "Factors Influencing the Target Costing Process: Lessons from Japanese Practice",

Working Paper Series, N0.97/30, University of Ghent, 1997, P.1.
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! Gunasekaran, A.; Mcneil, R. & Singh, D., "Activity-based management in a small company: a case study", Production
Planning & Control, VVol. 11, No. 4, 2000, P. 392.

2 Gupta, M., Galloway, K., "Activity-based Costing/ Management and its implications for operations management",
Technovation, Issue. 23, 2003, P.131.
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! Kaplan, R., & Norton, D., Op. Cit., 1996, P.10.
2 Albright, T. & Lam, M., "Managerial Accounting and Continuous Improvement Initiatives™, Journal of Managerial
Issues, Vol.18, No.2, 2006, P161.
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! El-Kelety, Ibrahim, "Towards a conceptual framework for strategic cost management: The concept objectives and
instruments, PHD, CHEMNITZ University of Technology, Germany, 2006, P390.
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Ibid, P.12.

? Kato, Y., Target Costing Support Systems: Lessons from leading Japanese companies, Management Accounting
Research, 1993, No.4, P.




oy

Bdgraad) IS 5 e asgds 1J9Y) Cond! Bugia) AUSHI 5o 1 W1 Juadl)

tAdagiual) A4ICH aggda L ¥.Y.Y
sl e Uilgd anga s wiiall 1Y) Iadadil) g fay Ly Ualade )OS0 ey
Planning " Jagadill dlaye cziiall sha 3)50 & Apull Jalpe 20 @llia ) Jaladdll sy
oo QAL an Ally Gleadd) dls e "Manufacturing phase” apiaill 4ls ye <"Phase

."Service and Abandonment phase’ ziiall

el Bl 3395 (b Bugaaca) AU s 1 (1= Y) o3y S

‘ ‘ Filal) aubadi Ala ja
bl s iiall ppenai B Ll 2 il
l e
P AR e ’
Afaiall aalcl) laa. #LEEBS;}JMEJ’,,!\JTS
Target costing l -
ki Sa
gl Sl By 50 AAS
‘:;:x.i_g.;a.d] _\_9‘_-.J'l Cpesia E.'l.‘mi\

Kaizen costing l

l """""""""""""""""""""

igad) o @iz A Ala e

Kaplan & Atkinson, 1998, P.223 ': jaaall
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1998, Chapter 6: cost based decision making. P223.
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! Ansari, S., Swenson, D., Bell, J. and Kim, W., "Best Practice in Target Costing”, Management Accounting
Quarterly, winter, 2003, Vol.4, No.2, P.13.

2 Kaplan, R. & Atkinson, A., Op. Cit, 1998, PP.225-226.
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? Feil, P, et. al., 2004, P.11.

3 El-Kelety, Ibrahim, "Towards a conceptual framework for strategic cost management: The concept objectives and
instruments, PHD, CHEMNITZ University of Technology, Germany, 2006, P.381.
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? Cooper, R., When Lean Enterprises Collide: Competing Through Confrontation, Harvard Business School Press,
Boston, 1995, P.135.
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! El-Kelety, I., Op. Cit., 2006, P.382.
2 Shank, J. & Fisher, J., "Target Costing as a Strategic Tool", Sloan Management Review, Fall 1999, Vol.41, No.1, P.74.
3 Monden, Y., Japanese Cost Management, Imperial Collage Press, London, 2000, P.100.

4 Hibbets, A., et. al., "The Competitive Environment And Strategy Of Target Costing Implementers: Evidence From
The Field", Journal of Managerial Issues, Vol. 15, No. 1, Spring 2003, P.66.

5 Ewert, R. & Ernst, C., "Target costing, co-ordination and strategic cost management", The European Accounting
Review, 1999, P.24.
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o iy Lie OS O s Adagiedl) A ddee (B 50 pgd Aall Al jalie pea
pranai Alaye (B pualiall 03 anen il 5ol ¢psill el gl iiall s ddee P
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0P YoV ) el (YY) loeddt Byl SladW el e

2 Kaplan, R. & Atkinson, A., Op. Cit, 1998, P.225.

3 Albright, T., "The Use of Target Costing in Developing the Mercedes Benz M-Class", International Journal of

Strategic Cost Management, Autumn 1998, Vol. 1, No. 2, P15.
* Ansari, et. al., Op. Cit, 1997, P.80.
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sl o~y Cadlsall Laglauy) s)aY) e 0355 (eg. Ewert & Ernst, 1999)
Dpskiy Jplaaill AN Jalall 8 ddagioal) AN il sl Guilay gkl
s3n b lgy esall CadISH) (&5 Lo Wle 48 Cua ¢(e.g. Chen & Chung, 2002) laiiall
JaY) Ayl ddad i b Gl Jall gl b slind) 5508 ae canlin ¥ Gaudl gl

"Kaizen Costing (b oo 7 WY) s ye DA 4 jaivnall Gauntl) DA (e Leliias Sy
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Loalall Lany &t DIA (and cJanall 13gd Ll pailadll o fsaludl Cappen
Gl (ST Abaginad) 28 dlee (Gadat bl g gl (eagiiny SO AL Apulud)
S Y L toald) 5 ailadl) o3 aal 35ash o(Ansari et al. 1997) ¢l lasa (u
Golaaly AN ) aayy @l o Gia Adagied) AdSH Jaad) Jladll Gadall Gaan)
ol g al s salie Hloa) Wl cdangioa) 48l practical 4uindaills intellectual dsasslial)

fdaad) g Jladll Gukal) ) 533

! Ansari, et. al., Op Cit, 2003, P.13.

2 Ewert, R. & Ernst, C., Op. Cit., 1999, P.24.

3Chen,R. & Chung, C., "Cause & Effect analysis for target costing”, Management Accounting Quarterly, winter
2002, Vol. 3, No 2, P.1.

4 El-Kelety, 1., Op. Cit., 2006, 388.
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Kaizen ) saiusall Gausill 50 fay 2 UY) Alape fag Ladie s caiiall ki dlac 8 apansills
Glilee s Adadil Cpuad ajd e i) Gl DA (e 48K Guuas dlee & (costing

L\l aidy g e S Ay Lay Aadlall Ly
sk 8y5al Caay (Ansari & Bell, 1997) duhs o ' (El-kelety, 2006) by & )55

tdalye dapl ) s 8yaise Aglee Ll il

! El-Kelety, Ibrahim, "Towards a conceptual framework for strategic cost management: The concept objectives and
instruments, PHD, CHEMNITZ University of Technology, Germany, 2006, P.392.
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Badad Dbkl (3 gud) Dlabal duhing 4 Jrendl 2y (A il oy aal anal

L\l Aa) i)y Adagiusall apiaill AAIS b gadl) sty oy sllaal) Lyl
Gl hlid) ge e A Aagiuadl A JRae Gadd 458 Al GhLA de gena ()
5 Sl Cangllh (Cpudliall (g e cpinally Wy iy pailiad caganlis ) landl)
Al Jase Gl JElby cadlall agdas s Galy miiall Sl L)l anlaad
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! Cooper, R. & Chew, B., Control Tomorrow's Costs Through Today's Designs , Harvard Business Review , 1996,
Vol. 74, No. 1, P.93.
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by (pysall 5 Olatiall esad Goud) (848,00 lgals A Audlal) bl Jiy
il axa "Product level TC' S (ssivall 85 c(allowable cost) e 7 samall Adll)
Sle Abagiuall A8 20a% Cus gy pemsal) AAKH (e LT (S5 Lo Wle s comiiall ddagiasal
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\

AVE 2 VAV s ity detlall plasil 4o ((Rydod) gl ol s13Y) gol (Dlmtioll pad) Ladkdized) BpylsY) sl (8 do] (o
? Cooper, R., & Slagmulder, R. (1997): "Factors Influencing the Target Costing Process: Lessons from Japanese

Practice", Working Paper Series, N0.97/30, University of Ghent, 1997, P.1.
30
Ibid, P.1.
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& gl pailiadl) (e de sane eSay giiall Cargivall el O (sf sl au
S oals IS sl Legdsl conulid Gapaie dsa L By sl ki Aea (e giall
e pailiad il cillliie o el miiall an jes dany 3 58y ale JSGy G5l
il (ailady K1 ALl dudlia) cilaiiall sa Legailiy coxiiall

Goulls eDlanlly el o S Lo A dalgad) (e el Corgiosdd) ) e il
Goadh i) Gl Guedliall daghin)y duiliadl by dadgiall Cilaally Cargiall

T Ay Abagiusal) A Jane Jl & Caagiusall aud) e Dl Cladas Gy @l (S

il gg mitall ailadd dually L cladgy il )
Ao ey Al Glaalsally paibaddl Jilie sl Aldy 3 ) LY
cosmliall Lgamyey ) peinal) il g ¢ aibiad ¢ lan udlil) Jiail) LY

alinal)l Ji (e ddagioal) 4 sud) dasll

! Kato, Y., "Target Costing Support Systems : Lessons from leading Japanese companies", Management Accounting
Research, 1993, No.4, P. 38.

2 Kaplan, R., Atkinson, A., Advanced management accounting, 3 edition, prentice Hall Inc, 1998, P.224.

® Ansari, S., Swenson, D., Bell, J. and Kim, W., "Best Practice in Target Costing”, Management Accounting
Quarterly, Winter, 2003, VVol.4, No.2, P.32.
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dgiliag 4883 dale ()6 o & Y alead daiall oA

S Dl 5 ey edaY) Alshall Layll Bbad a8y (e S Corgioaal) pl) 2aay Dl
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! Ibid, P.34.
2 Kato, Y., Op. Cit., 1993, P.38.
® Ibid, P.40.
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! Cooper, R. & Slagmulder, R., Target Costing & Value Engineering, Productivity Press, 1997, P. 100.
2 -
Ibid, P.106.
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! Kato, Y., Op. Cit., 1993, P.41.
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! Cooper, R. & Slagmulder, R., "Develop Profitable New Products with Target Costing ", MIT Sloan Management
Review, 1999, Vol. 40, No. 4, P.27.
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! Kato, Y., Op. Cit., 1993, P.42.
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® El-Kelety, 1., Op. Cit., 2006, PP.406-407.
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! Cooper, R. & Slagmulder, R., Factors Influencing the Target Costing Process: Lessons from Japanese Practice,
Working Paper Series, N0.97/30, University of Ghent, 1997, P.1.
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! Kato, Y., Op. Cit., 1993, P.42.
2 Drury, C., Management & cost Accounting, 6" ed, Thomson Learning, 2004, P.947.
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! Kaplan, R. & Atkinson, A., Op. Cit., 1998, P.226.

2 Chen, R. & Chung, C., "Cause Effect Analysis for Target Costing”, Management Accounting Quarterly, Vol. 3,
No.2, 2002, P.3.

% Tani, T., "Interactive control in target cost management”, management accounting research, 1995, No.6, P.402.
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! Kaplan, R. & Atkinson, A., Op. Cit., 1998, P.227.

2 Ibid, P.229.

% Hilton, R., Maher, M. & Selto, F., Cost Management: Strategies for business decisions, second edition, McGraw-
Hill/lrwin, 2003, PP.187-188.
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! Ibid, P.186.
2 Kaplan, R. & Atkinson, A., Op. Cit., 1998, P.229.
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! Cooper, R. & Slagmulder, R., "Factors Influencing the Target Costing Process: Lessons from Japanese Practice”,
Working Paper Series, N0.97/30, University of Ghent, 1997, P.5-16.
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! El-Kelety, 1, "Towards a conceptual framework for strategic cost management - The concept, objectives, and
instruments”, PHD, 2006, CHEMNITZ University of Technology, Germany, P.37-38.

? Hibbets, A., et. al., The Competitive Environment And Strategy Of Target Costing Implementers: Evidence From
The Field, Journal of Managerial Issues, Vol. 15, No. 1, Spring 2003, P.68.
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! Gupta, M., Galloway, K., "Activity Based Costing/ Management and its Implications for Operations Management",
Technovation, Issue. 23, 2003, P.132
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! Hilton, R., Maher, M. & Selto, F., Cost Management: Strategies for business decisions, McGraw-Hill/lrwin,
2003, P.911.
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! Gupta, M. & Galloway, K., Op. Cit, 2003, P. 133.
® Itami, H. & Kaplan, R., An Activity Analysis Approach to unit costing with multiple interactive products,
Management Science, Vol. 26, No. 8, 1980.
, W. & Kaplan, R., Accounting & management: field study perspectives, Harvard Business Bruns :&ld b aal, T
Press, 1987, Chapter 8, P.204.
4 Cooper, R., and Kaplan, R., Profit Priorities from Activity Based Costing, Harvard Business Review, May/June,
1991, PP.130-135.



http://www.google.com/search?tbo=p&tbm=bks&q=+inauthor:%22William+J.+Bruns%22
http://www.google.com/search?tbo=p&tbm=bks&q=+inauthor:%22Robert+S.+Kaplan%22

VoY

dictas e 33501 Jalgally daii¥) lul s )5y allas 1 S ol Az ol e 8ylay) Il fuadl

e = (19605 gl ) g3 aUaill 138 5,88 G (Cokins, 2001) fialdl (s (g
sl & (K15 19808 sl 1) aad Lnslaall il 3 ABC Jiae il O (g
Opeat] AN any & CNglaall (mey PAS (e Cume agie ) alail) 588 3gn Leal)
Slimly Ll oK1y Cdadliall 33a 3al)s dieluall )8l Llaiul claiial CadlSs Cilagles
o ligally clnaldll A £ 5aY) GSGEN (any 6 deladiuds oyshi ) 2523 ABC

".(Cooper & Kaplan, 1999) alall 5l
P e By Gallsall Glaal Jaad sy ABC oWas "(Hilton, et. al., 2003) iy
233 5 ey eyl AapaS Hlgall o2 dllgind A Al o ylsal) MG Ganads

Sslinall ey algiul (1) aaa o alae YL A8l Qlua Cangd Aledl) 2alSHl)

i) Apulaal (o0l ugludl) pa 4)lia ABC AU aggda :(V=T) o) S

(Sl A P ABC absd ol e (il Sluer

.‘l_,'n}hi_é._.j ¥}

— ol (@)Yl Pl pladll e 2a s aul) :(ABC/M)y alazs1 ool e CaJiSl 515 pli 3kl apall gedad ¢Cpmnm Olagles (k2 !

AY Lo YY) saall v s sy pslal)
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* Hilton, R., Maher, M. & Selto, F., Cost Management: Strategies for business decisions, McGraw-Hill/lIrwin,
2003, P.910.
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claiall o lehaad Y anes ddadily) A S ma yaas @l Ly cdaddyl o2 e
aglgl) dalsdl) Calaal e dadl) Gl (anads 5,2l dalll sshall 8 2y s

Sl 4 Gl e lgie JS Gl e el (0l cciladd (il

50 QA Aagy Glasheall alaiy Lol (8 gkl 5 dpallal) dudliall 33s 50L) s
Gaabas gl meaiy ppadl) Glub e S e A Log il & @il SN
Gilasay Slleall Jilats 2800 5)3Y sa0a Gyl ge Gl (gyspall e maal 1Y)
lgapansl Gpuats iaddl) o2 st PR (e 3L Cililee dsia sale)y Sl Eugan
(laiie — ddaiil — 3)ls0) ABC Pha (o A Gapads palel o 3850 s Jlls
P e @llg (1Y) Qanlie — dadsl — ZaSl $ae) clleadl 3y o 3850 Jadd

*.(Activity Based Management /ABM/) aais¥) (ulud e 5)lay) alas

Y Horngren, C., Datar, S. & Foster, G., Cost Accounting: Managerial Emphasis, 11ed, Pearson education Inc, 2003,
P.1040.
G o ol pas e mas uls — pendl OblE e oy (ABC) bladl Ll e a8l godes 300 3l () Y
YA 2 Y T (B Al 45)}3.3.6_,:.9 j;..w?h :dl.w) (o) 3@}4.«)7\
3 Drury, C., Management & cost Accounting, 61 edition, Thomson Learning, Chap, 10, 2004, P.180.
4 Gupta, & Galloway, Op. Cit, 2003, PP. 131-133.
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ABM Ahais¥) Gulad o 5,09 ol aggdagslis Y.y Y.y

:ABM aldaislis =

@ispall (e zaal 10805 cilinldll A 451 @Sl il 50l aalp dagm
clleall Cpuat o paive JS8 Jaally 2615 Jaassll )l Aadle ST ilaglan cpali
Openil Sllaall 3 Cglhadll Guuatll Fing Y sang ABC alas & (Hilton, 2003) (s
Activity / 3daisY) (alud e 5ay) sl jels dalall o3gd Aylaiuds ¢ Lyl 53l 5 L
Zoay dadliall day Jl 4 Glegladl ) dalal) sk Jh 8 o/Based Management
Eigan A a5 A Aasdl T (cost drivers) A8Sil) il e duhy sai g adudl angil
ol sl sl cuad (activity cost drivers) Adads¥) AdSS Cilgage off Aaadle ae (RS
Gllal) il eha) ol Gy chlaal) o clatial) g Sl aaa Jiad Lails A a3
el 4605 (mids ) gagee W st S 3asl) e

saly (VAAV=YAAE) 55l b 406V clisdl cagd s "(Turney, 2008) dushal lai
Qe sanay CallSil) Ganads JSUie ) dila) dubll S5l Jd e dudlial s3a b
Oo Alubes pela 25 (ABC ol 388 Cjelay allill dulas alai sl e ijia Jalse
Al & ) G dasaais dasgiay (V39 =YAAY) sl (Pla Uil s ge bl
e oSy L clatiall Lmgy Ay e sels lae olatiall CallSs Gl 28y Gt e 353l
& ABC alail Aplay) cliglaill 1) cluhall mey Chgag A8l s culilliia 3al)
Omend 8 Al Glegles o alac¥) Laaly leaddl puads 8W (adss <Yl

i sladl elag ci(e.g.: Cooper & Kaplan, 1991; Cooper, 1992) «allill (y:aiéds )

' Hilton, et. al., Op. Cit., 2003, P.186.
XY oY u;sv—w@f‘sju‘&ur
® Turney, P., Activity-Based Costing: An Emerging Foundation for Performance Management, Working Paper, 2008,
SAS Institute Inc., P.3-5.
4 ((Cooper, R., Implementing Activity Based Cost Management: moving from analysis to action, Institute of
management accountants, 1992, abstract.)) & ((Cooper, R. & Kaplan, R., Profit Priorities From ABC, Harvard
Business Review, 1991, Vol. 69, No. 3, PP.130-135.))
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3al) o adubladly el A slandl Cilaal Gaail Wy i) Glegles o
JABM el el e 5oy alaiy Cajpey Lo gas il

Baddl O o ash sed (sl Aandliind Giiady Gulal deely w3 e Ble sy
SN angilly ands miial) o 5 5% e Ja PR e @i ) oSy Al
Pha e slinall Calaal Gaias o Jerys el Al J A (AaiY) @llad) e
C(Raatiy) Adasl Blead) o Aaadas JSie! Gaenll sl agdll

:ABM alai Ciypi

S a3l Al ulul e 3)l8y) alas Cayey "(Dierks & Cokins, 2001) dwha
laliy Al delll o JS) el Cppatl) Gl layliely slind) cililee daiil 3y o
Al Gawad ) bl (S8 Ciagy ABM O (ol el s apaii e gl mplls sl
ALY 53 DA e Dyl et ae Galil GBI ki dgay o

o) g Jand 4l ks Gl e say) Al s (Hilton, et. al., 2003) L,
Gl Wlleall oda Al ey CallSE Jilaty andl DA e sliial) Clilee 36U (puuas
ledany ) Al Jilaiy ABC ilaglae aladin) Gecaiyy AlailY) oda (sl (aj o
Llsall (A gl maats (sl alaly Al dedll Gaeads Cilileal) Cpuail Lalial)

sagall )3 :Jie Al amlia s ABC Jal3 52 " :°(Delaney, 1998) 1 Al cayps i,
A jmids P e Gl ey ) alai ol cAaagiuall A8, Al

S :\:\;13.1:2” cj-)j cﬁw )o.u.ml\ U:“““ﬂb

! Turney, P., Op. Cit., 2008, P.5.

2 Tardivo, G. & Cordero, G., Using Activity Based Management to achieve Excellence, Journal of Financial
Management and Analysis, Vol. 22, No. 1, 2009, P.76.

% Dierks, P. & Cokins, G., The CAM-I Glossary of Activity-Based Management, version 3.0,Journal of Cost
Management, Vol. 15, No. 1, 2001, PP.34-43.

* Hilton, et. al., Op. Cit., 2003, P.910.

> Delaney, P., Wiley CPA Examination Review, John Wiley & Sons, 1998, P.935.
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ol e 46l 5yla) o ABM Al Guld e sy)aY) JUas &1 (Drury, 2004) (555
Allatl) 138 Galad Gls Al Byla) <NV lae 8 ABC alas cilipla aaf iy ABC/M ddaisV)
& BSd G Ally ABC Gadal aV) clshadll dual (e (V) CON clgladl) Callay

o Ml @S panadsy ddadll) Gty aaad il 4 gl ((Vh0) dadall

Lol U8 4SS @l e yaa g cidaial|

:ABM PLB-! ?J‘Q'i"

Pha e IS Jaall s Jadi G5 dgay ) Al Sl Ggas (e Ysad St 138 Jiagy
Slo lpanadsy LY jualiad Gae 3me oo Lo e ity Al clly Ldg
Algid ) Aail) sy Jeall e 38555 Glledl (asdy ABC/M ol ccilaiidl)
pedy Aumdly S Byl o adiad A aies ddes Jaag 1ap ASH) Cigas sy 3lsal
TV e dlee Basa (g Gy Al 38y ST iy ULy (RSl Gac

Glledl duva sale) Jiae e Gabidy, ABM ol G L) La slay)
AP aea iy ABM O «(Business Process Redesign/Reengineering BPR)
idee 8 ABM o LS it zlY) cillee e Laih ey BPR Laby sLiial) dlaiil,
".(ON-OFF) 8yciuse & dilec BPR ey (A8l 35135 (paueaill (0NGOING) 8yaiese

GB Jally elindl 4 Jee sang sral Jiey LLA G 80 ABM 1 iyl aseaall G
Cua cllen) oda Lgie il Al Alai) Auhs 8 a8 clleadl Gaua) Ayl Juadl
laliby e lgie ity ) Adajiad) Adai)y clilealdl e Al et e slandl ) Sy
JSEL 36 6Sy llaalls Aail) 238 ¢ 1aY AU Abdarl) cilaglaal) aUsill 138 Jdgrs o0l
oy Sl i) & L) ddpe dedy ollyg slisdl jalas e callhall ity 3l

LAY asis (Tl b sasal) 3lpall A o Loy $ad Cauii Jay 9345 3Ly S35

! Drury, C., Op. Cit., 2004, P951.

2 Gupta, M. & Galloway, K., Op. Cit., 2003, P.131.

3 Hixon, M., Activity-based management: Its purpose and benefit, Management Accounting: Magazine for Chartered
Management Accountants; Vol. 73, No. 6, 1995, P.2-30
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Y ) dail) Gada DA e slind) Gl Gueatl aiall ) ALY 238 e
O Al Aals (e atylas Fgags L lilliie 341 ae LSS (e aliilly e Caaa
AY) (anly deadll §f piiall Aad Con Aai) e Ll ded e die laeY)
alisal Cilaal Gaaiy (el ekl dedll 8 aaluy ¥ JElly el def Caumy Y
N Grad (e o el Tadudl snant (gyg pall e clsall (& 86 Jra Ul
o ol Gl Aail) 8 ded Canmd ) a1 Jian (Hilton, et. al, 2003) 1 lai
ot Aed o Y Al ALal) Ly alad) il ok dgas (e deadlls i) degd
Vel dgag e Al daalia Y Al ddaisy)

Masl Pla e slinal Cilaal 38a3 3 ABM alas asloy ciblead) dadl Jilas DA (b
e ABM ol Jetis aliasdl ylse o Gllall (s ) coag Sleha) desena
:(Cooper & Kaplan, 1999) 3))sall &Plgiul mubds duay i) Y (plalSia cpalas)

S s P e oeldl 48l iy (efficiency) blial) elal 50 S Gt 1] 3Y)
s Al e Jeally Balial) e callall cild (o gidy Cua Jaliil) s LeSlginy 1 3))sall
Sle adinyy (Aadal / Operational ABM) o ey Lo say «Jil 3lse alasinly callall
aagibdle) o dixi a1 Alllg cmumnal) JSAIL deall e1d ) Coagys Tabliil) o pme Jidas
gyl ayys Al oty A JSENL JadY) AlEN) mpde sad Al o calkl)
Strategic ABM) 2 e o sas cdinyy SV clalaain) sas slaial )lge 4mg il
sl aladin) 4 e SN s sLindl 3lse aladiul se LS apid liag (aSliay) |/
Gkl 8 Oladie Lad oY) ey Bl dagmaall Gldadinl) sas 3yl
a1 e)aY Lglaall o)gall AuaS middd oladl Gakdi Ciay (spadl) Ariidl o Jpaslls

ST Eayy Giny o) ddasdy) e 3 Jenill ae Gl

! Lockamy, A. & Smith, W., Op. Cit, 2000, P.212.

% Hilton, R., et. al, Op. Cit, 2003, P.917.

3 Cooper, R. & Kaplan, R., Cost and Effect: Using Integrated Cost Systems to Drive Profitability and
Performance, Harvard Business School Press, Boston MA, 1999, PP.137-138.
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tlagiy (38l ABM allaly ABC allai dBde . Y.Y.Y

Pla e il Gelid e playly Gl alan o ADlally CDUAY) dngl
ehaly adlSs bl meie " aly iy ABC & <'(Turney, 1996; Miler, 1996) lLegiyyes
& ey il e ylsal (ol panadd S Cua A Gilaaly a)lsally dai)
ABM oy Loy "dhazidl Ol a4 Gilaal e ddad¥) (@l janass
zolls sl Wk A Aedl) Grad asd Uit lliely A1 )0 e Sy ol " £
Jalai g Al S pme Jubat aldaill 13 Jading ¢psll Al 038 apafi (e 3Liiall diiar o3
S ABM I Gl gleall Ll Thaae ABC Jiars co 1Y) (alidy ddaiil)

Calaaly (Aadyl) Saidl deadl e Canliall gl 8 AaDlag A28y Clasles jis ABC 4
CallSs e 488y Gilagles e Jgandl (815 (Al ccilardl) cclatiall) Jeall 138 o1
Al lagleal) alaain) g 52l ol Jalalld ¢ 5 Y ABC Pa (e Silajadll
Y Al Akl e galially poid) st Cpeads oY) Glaghial) aaan b 4
Loy 1) lasleall il DA e ABC JeSy 5¢d (ABM ety Lo 135 Ao Capad
Jied o Y ) Al (inefficiencies) se WS axe auialge aany illead) Jila)
Slo Gl anadsy paan dlee Jady ABC ol (o T(Damitio, et. al, 2000) ey
o5 (oAl Aexd (Aaliy) dleall Aeelal) ilileall o bf) sliiall cillee <5 ) Aaily)
S il Gallss g el bl da<sl Cilal e Al (allSs janads 5
agall ylsally 2gall Jally sland) Aail Ol Gl e il § cladl
) gLy sk e o Dyl diatd cloglea) o3 aladial L Jadyy ey slladl

Ngandlia ool pe 4S50 ¢ ol A3 jliay by (AL sl leasl

! Turney, P., Activity-Based Costing: The Performance Breakthrough, Kogan Page Limited, London, 1996.
Miller, J., Implementing Activity Based Management for Daily Operations, John Wiley, 1996.

2 El-Kelety, Ibrahim, "Towards a conceptual framework for strategic cost management - The concept, objectives, and
instruments”, PHD, 2006, Chemnitz University Of Technology, Germany, P.347.

3 Damitio, J., Hayes, G. & Kintzele, P., Integrating ABC & ABM at Dow chemical, Management Accounting
Quarterly, Winter, 2000, P.2.
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Doshail i) e e e (of Aaudsy Aediall Cilaglaall a2iiu) Jieg ABM Jiae Ll
S AL salyy Oaeats Aail) Jilaty cilleall duxia sale) b oo A day
Y ) Alal) b e dadl 3lsally CallSilly sgall aids 5l e lally ciall dad i
Calaal adail co)lsa) o ludV) A o L' Jlsadl e LaY) i ABC () laialy
A o3 ypan s S Jalgall o llaal) e 0385 DA (e ABM Ly oAl
A JKEIL 3yl sall aladinl sty asagi sale) Je ABM Jary ABC Slaslae A oy

AL sia lanaly LY e JSI Aedial) Aail Gpueny

:ABC/ABM J slaf) 5l 736l

] e (Turney, 1996; Cooper & Kaplan, 1998; Blocher, 1999) <luhall (he daall (345
Glleall Jdss 8 ABC lgeady Al cilagleall aladinl A e ABC ola J$3 ABM
Cmmlaall agaal Ly g Cazmi Y ALEY) anat 5l e palse yaal
Sle Yl o dia il e Alaie dluls ABM s ABC Jiay (CIMA, 2001) sy
Glileally cilaiiall 3)2Y ABC cilaslas cilaladind o ciliadst aaf Jih ddaiil) Ll
Gladiall 4gsall 48l e 4585 Cilaglas (je% ABC 4 <'ABM is ABC in action” 4alisy)
18 (IS e oansd Slosleall e Jpmadl oSy iy gyl Cilsy Aatily Cililaall
Qilad eha) DA G el (st Tlee b L3y Clagleal) 538 Aad 33m ABM ol

TS anlie apaaty Al IS jae Ay g i) Al

! Lal, J. & Srivastava, S., Cost Accounting, 4th Edition, Tata McGraw-Hill, 2009, P.323.
2 The Chartered Institute of Management Accountants /CIMA/, "Activity Based Management — An Overview",
Technical Briefing, April 2001, P.2.
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oe ball ABC/ABM J bl U zdgall P e cpeldaill oy Al moami
Raffish & ) 4ul Y49 ale 4 sl 3 /CAMAI/ asiiall il Joall alazy)
Slo el Uail L) anlid) sy Sald laages Lesne Caiad | (Turney, 1991
allai aladi) s Cia ABM AliY) ulul e 5)laYL ailes ABC ddaisV)
Using the " Clbiluall aladiuly ABM alaig "Doing the math” auluall duleall alh ABC
zeid 143l ABC allai cdad ¢ cpuallatll SIS ) 5L iy ABC/M ,lais) (s 'math
529 «Cost Objects 4slsill calaals Resources 3)lsalls Activities adadsy) ¢laly 48K iy
dlgalatind e alaeYl dalll pahel e daill 260 g e dadly) e a))gal) 44l
daslyl pyly e Sy plat' : ABM Laiy a1 28Kl el L) cllall Fias
il RS S pae Jlat ey 1385 ¢sal) Wl S Aadl) Gauad (bl Wjliels

" ABM Lallay Al Cileglaall sVl jaiadd) ABC Saingg eolaV) ulid s (ddaial)
oy JSal) b el ala) SW = 3saill S (e ABM asgial layd Ayl o3 iy
aa3s (Cost View) 48Kl and G uaill A e ABM 5 ABC G (0l Cp 3 (YY)
Ssle %50 ABC & ) a5 ABM 5 ABC o dll &f as ¢(Process View) clilaal)
RS ) Clleall 3)3) e 3 ABM et (latia ddaidal ¢3))5a) QS Ganads
i) el o A8SH) (anads z3sall) b gasend) jsaall Jiags o(shal Ganlie cddail
Aadl) Gauads 5o el Jiay 53 lleall ey 881 gaal) Jiay Laiy o(4all) 2y)

LI omie b chypadl Bl

SV slis lace n Gl say 1 (il 51530 Lol L4 (Consortium for Advanced Management — Internationaly § jL==! 52 CAM-I ‘
e ool gl ol (AT BT o 20 oy 2Vl e e gest o Jeall) AVY ple (3 3V s el cmasits ol Slodst Slangs 5 Bacded Slas (20 S
A& lsly IS s 2 (CMS/ Cost Management Systems) aalSal 5)1s) olas ey zealiyy S Sy 2 sY) duding 5Y1 Il
2 Raffish, N. & Turney, P., The CAM-I Glossary of Activity-Based Management, CAM-I, Texas, USA, 1991.
(http://www.activitybasedmgmt.com/CAM-I.htm).
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ABC/M J sla ) G z3gall :(Y=F) A8, e

WS dny
Cost View
3 ,_lu JrEmE S
Continues Improvement
) M"\
|;| VRS o 2 Tl S e )
it z oy
=lahonll dny ] ] -
= ) AL S Sl RITRNTA olS 2 LS
Process View g i
* ' -
| T 2SS o 2 [ s IS pnad sta¥i LId
v \mwmmmj

(Miller, J., 1996)" « (Turney, P., 1996) ' : 0 it juadl

Suae sy bl DA e @Il G (Ganaddl) Juwadll Ll 2 ABC Cus
& leiarlinay i) o1d 5oLy i) ¥ ABC (K15 (dlaiiV) 5ylay Aol ilasbeall 2l
Jilas Jlae (e o Leie paliilly adlinds Haell aalpe apanty Glaiall Cilall 13gd cial

JOSS alaill ool andaat Ay Al 8y e S A Cilileal) e
c)lsall) yualic T oy a0 )y A (anads dlee Jio (AR aa) gagenl) 2l
Cua slinall llee Al e 3lsall CallSs anads G301 (g o(alal Calaafs (idais¥)
CallSs jaadd & (e [Resources Drivers/ 3)sal) Call€al ddaisl) eDlgiu) il jme sl
LSt cneny 28l Calaal e 3dail) CallSs papads olly Ly 2ail) e olsal

./Activity Driver/ aii¥) (e Jalis JSI

! El-Kelety, 1., Op. Cit, 2006, P.348.

2 The Chartered Institute of Management Accountants /CIMA/, "Activity Based Management — An Overview",
Technical Briefing, April 2001, P.4.

% Hansen, et. al., Op. Cit., 2007, P.448.
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aat e lud ) Claglaad) gy cilainall 2811 30l uldl) 46IH) anadd aey g
LA aeay A8 mdad ez sl s Slsall e SV andl) llgis Al Aaid)
-(Turney, 1996) culaiiall arenaiy latiiall majey uenills Zalaiall

S A Cua cclleal) Gaund Ay e JRad) 138 Jiey (llaad) d2y) S8 sad) L
IS e LSy 3Ll Jae Slas) DA g ) clleall 3laly 1813 aag ezl e
IV Ganlia g Adaia) AAISH linee 1llenl) a8 Ay pealic ZDG lia

Gall Caaglly oyl 2y i adll) Jilad Alee jgeay z3salll 138 o ) Ciyhal)
G Slaally (bl Jdo allal) bl lawe a3 Gaaly 1y clgaiaty daiidd
Oo Oald) diplall Wl caabiaal) el o Akl ) AsleaYl cdaliall gy ol e
gl daliall 3ol apd Jadiis oY) Qanlie DA e 1aiY) o Adee gy 7 3sadll
Jalaill Gilajda 3agag aliall jlasy o530

el e g Al @l ge cleglaall e ladaiall dala (e Cililaal) 22y (8 Jullg
A il Jala cActivity Analysis ddads¥) Jalas s DA (e @llig oLl pil g i)

st Glaglaall s3a aad%us g Performance Measurement 1N i s Cost Driver Analysis

Turney, 1996; ) Gsoll Sk Aeas (e Al Cpniiy o13Y) Gaaty RIS s <Y s

-(Miller, 1996
IS8 ianll ae el (AL il BlaS g AN B e Sp ABM ol
reliable 5l gl o saeall elow (sl lede Jiasy ) Zell (e edm anlay Jalis

."(Dierks & Cokins, 2001) duasiial ZdSil) i delivery

! El-Kelety, Op. Cit, 2006, PP.347-349.
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Ll o Sadinall alil) gk Al o 85a0 Jalgal) LYLYLY

gy 131 (Jlally agally gl e SN s WLy Alelis 5Mine alai ABC/M alii ()
Al e gsnas Aadle ST Lot Led (35S ) Cagylall iss alaill oda (Gl ie
bl IS Aliaal) dadiall lai Cumy Ayl

s 4 ABCIM eUai 3k 341S5 55las dadiall of (Homngren, et. al., 2003) sy
Aalyl gias dihie Slaoud a0 )g paz da8al) 48K Cilaglea " (N s dl Al
iy ABM 5 ABC (ki (f Lal (55 IS (g ()8 a0 (10 50 ABM
e llSall A 30l )l Dlgi) 8 L)y cilatial) pen " Alla 8 ,S) 55l
Aallaal Byskiia alii asay dla A5 cclatiall (p Apalisl) ciledall alaa] Cidlisly il
pendy Joandd e aelid (Bar coding, optical scanning, data ware-house) <laslall
Callail) (3adan AAISS caddy Lae AN S e clily

) Craca Bl e sadieal Jaill G e Y(Kaplan & Atkinson, 1998) Al S5,
Aa iy Aoleall dae ol Call<illy 5yulall e CallSall g Lyl e ) calinall culals
eillee s Ll clgilatiie b ooty pat Ally AISH Cadlsall ) Ao

=i A Gl sl e 5T YY) Gle 8 CAMAL Ge Bpla Ay 35 Liadly
Aaslil) Aoliall Jagiaa s AN pmpadn) Aalall o AailY) Guld e sy ) aasil

sl Gkl el e

! Horngren, C., Datar, S. & Foster, G., Cost Accounting: Managerial Emphasis, 11ed, Pearson education Inc, 2003,
PP.1046-1047.

2 Kaplan, R. & Atkinson, A., Advanced Management Accounting, third Edition, Prentice Hall International Inc.,
1998, P.150.

® The Chartered Institute of Management Accountants /CIMA/, "Activity Based Management — An Overview",
Technical Briefing, April 2001, P.2.
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Ul e USaa Tl allail) 138 Gl g g gy 1 Jag il gyl s (s

) 4t allly Lee L) adlss  laa) () dally 48l callsill Ao g L)
i) e adlsall 2 panaddl ddlicg 438 3k

(Gl ¢ igl apansill £ i) Aaliy) Lleall slosall dlail) CallSs Ay g i) .Y
saiaal) chLall LAS) aie Hlae) ey CallSil) sda apen 3aT Callay Las (Aauladl)

Clami) A8l e

iaS s pany Adadyall Jualsally 5o JC8 3l Y (abal) je) syl callsy v

)

oaddys bbbl e LSl A (re 2y Les LY 8 250 A0V) alasnd oy L8

kel Jasll CallSS (g
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ABM i) Gubd Ao 59 allad gukas

Bl sad KGN aag alan " a8l Adas¥) ulud e sylaY) Jlal CAM-L Caagl 535l
A el et aa el sl Aadiall Al Cppuantl b aiad) syl by daisY)
Jalat Al e Jilad ey AUl 13y oyl Aal) oda wdi e sl 4dias
&b a5y AUl laglaall Lwsy Haas ABC alai Jiays cola¥) (ulids cidaial)
OspV Ly Al Aedll st s ABM Gubil wluY) Giagll & cpiy "ABM als
Alail) 13 Gkl it DA Bl Sy Laiall dbagivall Lapll Giad aa bl
Glase o DS Jadin lly illeall Jdat Cilasleas 1l oo ABC ilaglasy Jidh
el Canglly it clajdall Wil oy i) ded iy il AdSS Cigan

Al salyy s allaill (Gl (g
Ay (ulad o 5)4y) alai gadat b (Hansen) gigai 1.7

Ma3) Alee Gauend 1)) (G mld IS Ciagy ilaglas Uy 43 ABM ol Caias oSay
Loyl Gaeaty CallSall (asas (Y) 5 AaDlag 882 ST Claglea alatind DA (e )l
JSTABM sl Gl s oY) clilee s pitall il Cpatll dsea acd DA (e
Gililenl) ey Ciliay (ABC alas aphiay () A4S aay ) d8LaY U (ABC allas (e Ysadd
L4 Gay ABM Gkl ladgai (Y-T) o8y JSall ey @b e 2l o(Process View)
LAl a3 Tilee Cpail ABC Gileslen e alaie V) DA e Tyl Gaend Caagl 4idas

comantl) ag e Gl slaid)l cillee Julati

! Raffish, N. & Turney, P., The CAM-I Glossary of Activity-Based Management, CAM-I1, Texas, USA, 1991.
(http://www.activitybasedmgmt.com/CAM-I.htm).

2 Hansen, D.; Mowen, M. & Guan, L., Cost Management: Accounting & Control, 6™ edition, South Western
Cengage Learning, 2007, Chap 12, P.442.
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Loyl Cppnl AdY) Galad o )1 a5 gudai & (Hansen) gisad :(¥-F) a8 Jsil)

Pladl ol o 31531 pllas ke 7 3 48
v

Al o oo

v

BLal) Abtil Ciaaiy iy el dyad

Ol Ao LIS bradi plaf Je 2361 pud
PVA ABC
bl id i sl e 3yl WS i 6
Assess value content of — [~ .Assign Resources cost to
Activities Activities
2e$ ) ) Lt O 2 LS sl L
. 1 ] Identify cost objects &
Root causes of activities activity dri
i 1aY pslis yud A2 oo it S
Activity Performance — |  Calculate Activity Rates
Measures
v v v
el o b o8 Lol n i )1 o) || S sl e (IS jaad
Improvement Opportunities Assign costs to cost objects

Increase Profitability

‘(Hansen, et. al., 2007, P.443) : jdaall

Alatl) Jadadty Tays oHiay)ll 3045 o8 ABM Gulsi e Aleil) Cangdl & Tz dsaill 138 oy
slanal Jall dlil) 35alls ABM Ggaadai Calaal s &5y Cua (System Planning)
SV ALYl dglaiie mdes slital Glles Caypiy cAliad Cageyall dliill Sl

il i gllaal) 3l ally il gpunall 3935y iaill Jpoad

! Hansen, D., et. al., Op. Cit., 2007, P.443.
% Ibid, PP.442-444.
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o il Al Gkl i a)l zisall (e a) culall 8 Al G Ly
asd) Calaal ety Al e sl @l ais fas ABC AbiY) ulad
i) Gl Jaaad eV are olung slinal ddail i dal<all Calaal eDlgin) clS ymay
aakall Calaal o Alailyl (ol Ganads 4 Jid 5yal) sshadlly ekl Cilaf e
aaily) Glosbee) Clogbeadl e alaill 130 cilajie aadidy o0l clerd (ilati)
e.g. Cokins, ) <oluhall ey 8 2y5 3y chhall a5 Lilee (st 3 (AaSN CallSill,
i) 5yl DA e 28l yla) Galel b g3 cliid) ey G (20015 Drury, 2004
cla el el Call<s dag i Al 5,09 clghaal) am Y il

Gl s waat ) Yy clilaad) A Jolad a3l (e ) qulad) g
ol e play) ol ass sl Gillee 3ld)y didad Jiayy cAapll (puaty Al

Ao sgine Adadidl L)) Clesall 2 e IS e Cilashee Tileall o2 Callaiig (daiil)

el aliay oLl

:/Root Cause Analysis/ AadidU Lalad) cluead) Julad L)L) FLY

Ll 1 CallSs b gl Jalsally TLE elal Gl @) ki ddazid) 3y ()
Jiags ccilayia dic iy (Resources) Hisall e e oo cblaae calliy daid) ¢4l
Activity Cost " haldill 481 daay avn Lo sy Blill e Cllall cila il sda uliia
Clalal clajial S uladl 4sl T(Cooper & Kaplan, 1998) 4dy sills "Driver

Slo Gl G V) chlal 2885 g s U oy blaal e qallal) s G,

! (Cokins, G., Activity-based cost management: an executive's guide, 2001), (Drury, C., Op. Cit., 2007).
2 Hansen, D., et. al., Op. Cit., 2007, P.431-434.
3 Cooper, R. & Kaplan, R., Op. Cit., 1998, P.95.
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4S5 &gl (Root Cause) bl Camsall ae Gilsi ¥ 38 (Glasdall Guliia) cla i)
igaal (gdall) culad) Cudl Caly Ll ol dam Jio clajdadl G dua Ll
L) ) Jidas bty Aol Gpueaty AKH ) ddaiall) sylal Gl L,
Conslial) e hal) Mas) Jallyy Labal) ¢rgaad £33l QL) J<a Al delsall (e sl
SRV | VIV S OUPRPRON PV I RTWONIS S S B X S e 0 P ORPRN A1 RO
yaaty Jsadl 38 e BylaY) vie s " S DL £ /of AT lel ¢£/3la)" Dl DA o aulis]
"l P e Bl peanl TPl clehal) aaad QYL maay ool )

N aule S0 o psall 138 S Ker CiS (£iS

[Assessing Value Content/ Jalddl) dad pai .¥.).v.¥

Value | dad dipdad dhaidl ) Leiiaiy Adaii) dad Jilas 42391 5))) culilliia aal o
a8l Jiay 535 ¢/Non-Value Added Activities/ da ciuai ¥ Adaidfy </Added Activities
Cadd o) aagt Gald S8 Cua et Gl e )3 Bl L 3shad il
«(Functionality) Aleil) gisall Cilialsae o S5 Yy dad canai ¥ Al algll ) dakal)
()Y Ll Alled slal OS5 Casll s e pe il 1a e 35Uall sl a3 LS
s all s Uesinse La bty Gpes Lilee Laliil) b Lol ggime o (U5
Capadl)l Ll oy Joa clpdYl 3 kil Cilgay Cioaed S5 @l sa0ae daale ac g
Llaall 1 51 el Dl deas 0o Aad Canimy A LLE A ) ady (el cdesl
il e Joanlly slind)l Jee ud (g5 pall Lalaill i S 50 Jlely 2y o3

Sl

! Hansen, D., et. al., Op. Cit., 2007, P.431-434.
2 Cooper, R. & Kaplan, R., Op. Cit., 1998, P.157.
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OsSs O 03 adda Sy o) Lalaall' a8l A oy W o3 Ll (Miller, 1992) iy
(ospl ks dgay (e diad wiasa cAidled @il olol) mial gailad o Gl
el o) o (midy Coga lld Gla &l L 1Y) o) Lalial) 4oy ded Gy oAl Jalially

el Aol sy llgiuall 558 sall eadl
DA e Led Al goine aaaty dail) Capua 488 *(Hansen, et. al., 2007) a5
Gaf Cipod V) g ) Ay Al Gy Y Gy 3 Bl o ()

Al A5 aaisl il Value Added Activities/ Ged oot Al 3daisY) Cayed

Giad sl gl osnll desid) Aadll b sl ) AEY) i ed el

43 [Value Added Costs/ dagill Zapadll CallSill Wl o(LagalS f) slindl Joe i

A oS el dall Cancadd) Lalial) o) 48185 e 35le
LY daill dipng sland) Jaal Zgglall caldlaiall dbiy Gl Al i) et Hle IS
5 ) dde Lol canan gAY ALEN) W cdaad) iy Wosag e 2 Y Aol
hadine A0 A Loy 8 iail T Aadll disias

-(Change of State) giiall s & yusd ) (a5 balaall )

cGole bl A (e 4iiad S Y sl 138 o6& of &Y

A i) oI (g9 Lalaill LY
Lalall 1aa 1813 STy il Janl (5y5 pin 5¢d Raaine ZDUN Jag i) o3 Lalial) (3és 13)
Aaf Coat Y Lol s A8SS 8 0Ly ey Y Gl 1Y) Ay pe lshd el
oLl 1 5ol auat e sl Cang Ala) 020 g
Vs dege e idaiil g8 /Non-Value Added Activities/ ded Cipai Y ) ddaiil) L
gl Al b e ) o5 Y Al ge le We as (sl Aedil dagll b aalis

G Callally ¢ Balas Jalis 8 rama IS selal aae Ao Jead) led S Al 3daisl)

'Hansen, et. al., Op. Cit., 2007, P.432.
? Ibid.
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Canai Y ) 3ai) olo A4S e 3)le o /Non-Value Added Costs/ dad iy Y

e G ) AU sl e oY) A ) A
P o Say g sl Jaad Gyygpall pe 3daii¥) ppaas Koy Gl 138 e 5l
Aipzmall dgygpal) At puad Ve o 3SGlly K (mdds Ledda ) Lemdas
Grend DA e Sy 48 LS IS Lol Aipime A1azi¥) oda olof A8 i Cumy Al
STy a1 el (et WS & il Bdad dgyppeall e akid) ol el
" Ll aaiV) sda Cada bty JaY) il il
dadl ) Adabuy dadl) asy Caiad Lsua ) (Cooper & Kaplan, 1998) il s
o caieaill 1a B ) Gl bl ) 358 Gl dad i V) G
o Laliie (laldl 25365 e Caumy Y asly Canad) Llail) oldf el ggasall (alai)
oty dad o ¥l Capil Al Cans e Linge ey ued

(%0 oo J8) Cpnill Al Y Lain) e 3l Jle alis L

(%Y 0=0) L Cppuad Y WA xa 3 I 2a Ll LY

(%Y0=10) et VL) pa 5o ) Janigia Ll LY

(%00 = Y0) Lauaill 50K (1 s e ¢ 588 e halds L€

(%) v =0) il G dalaall aa Cida oy Llley i 35S e Lol .

(o)

Cpant ol Ll Cada A e A isds gl st Canaill 13 DA e (S

Lo S Ll el sale) ol 3ylsall A g aniat s 45e S

! Hansen, et. al., Op. Cit., 2007, P432.
2 Drury, C., Op. Cit., 2004, P.955.
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ey Al Laglie Jaitn 40 o8 1Y Gaplie paas callati cillend) ddadsl 5))) dlec
(sl sagall cbe W) Ay Cuilsn ADG e K Al

dilajias (Vlse) bliall cDise Gy WD)y <l culs e S5 Efficiency e GS)

(3))s) A2 ARl ol (i gty Taliall (1) Dlied (Laliall a5 S )
oLl el 3 cuan o e 1368 8

Lalsal) culayde cuilS 136 c3ye Jsf e sl JSAIL Lalaill ¢lal e 5S35 Quality 5asal)
G Oalails alsall ane e Gl Il calall 1 elal LSS g Defective dyes
Lol sl

1Y AU gl salyy O Cus cliayl age Blaall o1aY AU gl Time alsal) oo e

el i) e 5l Coaaa ) Zalia) lsall ST oBlgin) ae G5 L Ll oLl

oAb bl
slaid) Jee als pes oSay sai e g Bl Al o) Gaylie s S o Casg
Innes & ) alawall Auhyall ey a8y Adaii) ol Gaplie aal Ll 481 Gl jaa Jidi
2415 56 ) ulie€ A S pme Y ame padid L) e paall G " (Mitchell, 1995
gl ae Jie (physical) (Adle ) Gole Gaplie Juadi GlSGE) arys calial) ¢,
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! Hansen, et. al., Op. Cit., 2007, P.434.
2 Drury, C., Op. Cit., 2004, P.956.
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allai 8 Lyl ety A8l nian] AaiiY )l dglee T (Gunasekaran, 2000) J [
GAbaly) Jiat) (£-7) ) JSA oy LS Shaie dlliie lslad D5 DA e ABM
cglly Al s Jallg) el peat) addl) 5als () api (AdadsY) s
G ¥ Al ALl et Lghguaty elilaty Aaii) apes Ay (il (525a) (s
ey Alaia¥) @l g 3ol ST muail Gl Capa Al AlalilY) auas lgdiag dagd

Vs JS e lal (sie (i) 30 L&l 3agally el dagii (g)al Guulia g ddaiil) 4l

ABM DA e LaisY) g ol Gaad cilghd (£-F) A8, JSal)

DL o3l 3050y o g 5 i
g ezl Cads -
LSS B AV Ll -
ez 2alSK) ol 357 Lia -

o Bt (5 m e s o
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el SV Ll 3oz JLE -
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(Gunasekaran, et. al., 2000, P.393) ¢ Jaxa 1 jiaal)

! Gunasekaran, A.; Mcneil, R. & Singh, D., Activity-based management in a small company: a case study, Production
Planning & Control, VOL. 11, NO. 4, 2000, PP.391-399.
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-Activity Analysis dads¥) Jadas ). Y. Y.

a8 Dlge (pe ASlginy Log Laliall 48K apaaty slanal) ddadil Canagiy Caypty daad e

A ot ) Aail) aaa sehadll sda pecatiy cddada¥) Julaty Al st dilee

Y ) iyl aas pmidty s DA e el dpen sl Aad Cimi Yl
s Al dagall AadiY) a2 ed G Al AEY) el aeaty ded o
S s sl Lk ) dadl e Dl Y15 deal SY) ALl g dele S
sl Jilas Al Ly crnill dagall (el Lo a8 il slisdl cildee Al
rapall ldlall pe Adaii¥) A5l o LS il Sygan Jllyg Jaliall 13 ¢ )aY Zwd)l

o 2l (Lt sLindl e S gAY @Al 6 diled) daiY)) Llaall s&1 6180
mnll Yl apantl Gl g (ALl Liays AalSalls 4 pally ciglly 5a0ad) Jia) alse 32c

Azl el et e Jeall a4l

Jisi Alee 8 Caaill AT laey '(Agrawal, et. Al., 2006 €.9.) <uluhall ey bl 35
asas o 2 Vs Lilad 1) Alaial) Conad Jaliill 3 dedll gginae ) AiLals cilaiiyl
ot Jally bl e Al dadaly Zahll Cagylall s 8 slind) cllee danl
Lafiall 3ylall Caliaty o171/ dada (0-F) by JSEN 8 dslage Culid day) b ddaiay)
alaal) 13 Ll o GJ\ Aaal) Al Laldal) et

.Value-adding and Essential dagd i daulid ddadal (A) 45l .Y

.Non-value-adding and Essential dag cinai Y daulad dads) (B) 4l . ¥
Value-adding but Nonessential ded Capcai daulud e sl (C) 45 v

.Non-value-adding and Nonessential dad cinzas Y Ll e dhaisl (D) 45l ¢

! Agrawal, S.; Rezaee, Z. & Pak, H., Continues Improvement an Activity Based Model, Management Accounting
Quarterly, Spring 2006, VOL. 7, NO. 3, P.15.
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:Improve Activity Performance dadu¥) slal guwad LY. Y. .Y

leilnny LeillSiy Aaily) e A Claslaall o Jguanlly ledinais 3adal) Jilat aay
Caagd (0-F) o8y JS8 LSy AL Gl caneadl) o Sl clgiad Alaga o
lylie s layshis (A) &) b dadll auad ) Ail) ol i) sl dilee
Aasly) Qs o(B) 2l & Adaii) Cadag oalinall cillee Aladg 5 i) iyl jaiadl)
DA (e Bygpn e o ol (B) 2l Jiin of ey A Adada¥) yomil clial) o

WY Gllee ) il duia sale)
(C) Oavan gaeail gisiaas alay W)y dad i (A) 3] o o aisall B ) il

lgida S0 Yl Al Aaill e elgin Al alsall (anas e Jaally

Lan¥ly dail) s amy cuoa Laddy) Ciiad :(0- ) A8, JSil)

(Agrawal, et.al., 2006, P.15) : yaaal)
oo call&ll (mnidty clleall el ARG Sy Slelya) daa)l Je caluhall Qled sémg
Turney, 1991; Carolfi, 1996; Gunasekaran, et. al., 2000; Al-) Was¥) Ll e sylay) P

A (Kelety, 2006; Hansen, et. al., 2007

! Agrawal, S.; Rezaee, Z. & Pak, H, Continues Improvement an Activity Based Model, Management Accounting
Quarterly, Spring 2006, VOL. 7, NO. 3, P.19.
2 Hansen, D., et. al., Op. Cit., 2007, P.433.
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(gl S alsil aan (e i) Aaddl) Ao gene L) oy ) 28 J8Y) Ay
acyy Ay (Miller, 1996) apanaill Jalye die 4l (i) dgus i 1285 ¢(325al)
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Al ez 8 el of Aahaa) cdlaniall (e :Activities Sharing Adads¥) A La .
G adaziV L sl ejlin of cculaiial 238 (g 3S5ike (Components) e hal b Al
oo giiall Basg dums aidty Ll Cilajie asa 2y A5 (shaY)) (ailadll mad
Economies of ) asall cilysds A e i) 5o s Jllyy cJaliall 13 44l
Lobzall 2N AQlS 8 ALlie 5oLy (s Jaliill A4S dlyma (4aS) ama 33) Caa (Scale
Laadd) 48l (s s dalil) 485 @hma (e sangl) AalSE (aladd) ) 535 Lae
aaai o Say sl cilatia) s Jlall Jaae el 1a ellgns Al bl Jle
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Gllee 8 Gpuatl) Aalial Andll o)y and 2 AEY) cuuaty Jlad lage ol 2
Bl a Al e s Ale Ganlie degane DA e ABM allai 6 o )3Y) api S5 oz i)

' aisall el Alasd Llad (S Geal) dlec
(30) ) Aaall Gayilly 3o lSH Jall sl Gpn o) cany Bl ol aus G
Cilaglae 238 Ll Qanliall bl ey D) Ganlid) (0 JS DA (e @l 361
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il Lasy 488 je Lalaal) 465 il slaa (Sl ¢(Potential & Actual Savings) dlaisalls
Ly Leviad il culay Raliyly cdglly sasall i Gulia leaed caag i oell
el e cndlill aing oY) o g amg ) gan Lol iVl Al e Geylad)
1 e lBU Gl e Gl o1V Gl e 51 ABM allas 3adail ()6 ks cidadaY)

JABM (a3l aal

! The Chartered Institute of Management Accountants /CIMA/, "Activity Based Management — An Overview",
Technical Briefing, April 2001, P.4.

2 Gunasekaran, A.; Mcneil, R. & Singh, D., Activity-based management in a small company: a case study,
Production Planning & Control, VOL. 11, NO. 4, 2000, PP.391-399.
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(AR 5y00) B AaddY) Guld Ao By Al cliyda WYY

Clipll) 53 ey A B3 Jlae 8 Aalell ikl e ual) 3 ABM sl addiy

Bl Y Gllees piidl apaaiy Jagdads @il 5yl DA (e WK i 1 SN

Joaliy) 28l 5y ¢yg3aall 3 dasall 4,
Al i 5080 OMA (pe AAIKHY (885 LY. WLELY

e iyl e iy (CallSll (mat 8 Vlad 1so Blaall el e s)laY) alss sa5
claas g 48l Laal) ade s Culleally Al 5yla) L sl e aphall 4 gl Llall 5)05Y)
"y etasall pantll SV lae e aad) e Capall (S ellly

Cun (e sl o2 ellgins ) Al 5y A alsa) RS aan] QG ddylalls
i A V) el Al G o ke A8 mdds G Cus ALK e eiBle
CaaYl i) dayy bl il cJyghall Ja¥) o 5% (msatll i Gl A1)
"SIl 3))sally Jaliall Y Aalall @an ) eV o Cag k) f

WY alblesg zilal) aranalg bagads LY.L ¥LYLY

(Il iy Ly i) Gllee s miall mana dglee 4 8 ABM ik aal e
b L) aludl Cabinal dpclead) geall Gauti o aeliy Al Gl jae Cayyed ) Cua
paana Al ALY o3a e IS5 slinall aludl Calide Gaalise ol ) el dlaye
Gukd () () S Aieed S Adl) gAY ALdY) e ddline Sl dgay (e gl
Lo dbiaal) Liidagl) aLadY) o il Cileay cujiiy Jualsill dlee Jeos ABM Jae

U8 e leagds Leblaty 2K CilSyme want P e @llly araail) dilee @byl Gl

1 Carolfi, L., “ABM Can Improve Quality and Control Cost”, CMA Magazine, May, 1996, p: 12.
A Tgp 888 (T stall (YA ) S 2 i) G s b 3ol ke s IS s (2 (g3
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Drury, C., Op. Cit, 2004, P.956.
% Kren, L., Using Activity Based Management for cost control, Journal of performance management, 2000, Vol. 21,
No. 2, P.19
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2 Kren, L., Op. Cit, 2000, P.19.

8 Agrawal, S., Rezaee, Z. & Pak, H., Continuous improvement: An Activity Based Model, Management Accounting
Quarterly, Spring 2006, Vol. 7, No. 3, P.

4 Kren, L., Op. Cit, 2000, P.19.
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! El-Kelety, 1., "Towards a conceptual framework for strategic cost management - The concept, objectives, and
instruments”, PHD, 2006, Chemnitz University of Technology, Germany, P.335.

2 Gupta, M., Galloway, K., "Activity-based Costing/Management and its Implications for Operations Management ",
Technovation, No.23, 2003, PP.131-132.
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! Gunasekaran, A.; McNEeil, R.; Singh, D., "Activity-based management in a small company: a case study",
Production Planning & Control, 2000, Vol. 11, No. 4, P.392.

2 M. Gupta, K. Galloway, "Activity-based costing/management and its implications for operations management ",
Technovation, No.23, 2003, P.133.

3 Damitio, J., Hayes, G. & Kintzele, P., ""Integrating ABC and ABM at Dow Chemical”, Management Accounting
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Qualification
Frequency Percent Valid Percent Cumulative Percent
Valid high school 1 2.2 2.2 2.2
university degree 29 63.0 63.0 65.2
Diploma 12 26.1 26.1 91.3
master degree 4 8.7 8.7 100.0
Total 46 100.0 100.0
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Position
Frequency Percent Valid Percent Cumulative Percent

Valid Accountant 2 4.3 4.3 4.3

Cost Accountant 13 28.3 28.3 32.6)

financial manager 23 50.0 50.0 82.6)

Administrative 6 13.0 13.0 95.7

Other 2 4.3 4.3 100.0

Total 46 100.0 100.0
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Experience
Frequency Percent Valid Percent Cumulative Percent

Valid less than 3 years 6 13.0 13.0 13.0

4 - 6 years 12 26.1 26.1 39.1

7 - 10 years 11 23.9 23.9 63.0

11 - 15 years 9 19.6 19.6 82.6

16 and more 8 17.4 17.4 100.0

Total 46 100.0 100.0
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Industry
Frequency Percent Valid Percent Cumulative Percent

Valid Chemical Industries 11 23.9 23.9 23.9

Food Industries 8 17.4 17.4 41.3

Extractive industries 4 8.7 8.7 50.0

Textile Industries 8 17.4 17.4 67.4

Engineering Industries 15 32.6 32.6 100.0

Total 46 100.0 100.0
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Number of Employees

Frequency Percent Valid Percent Cumulative Percent
Valid less than 50 11 23.9 23.9 23.9
50 - 100 4 8.7 8.7 32.6
101 - 200 11 23.9 23.9 56.5)
201 - 500 12 26.1 26.1 82.6
501 and more 8 17.4 17.4 100.0
Total 46 100.0 100.0
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Statistics

increased sales

Improving Quality

Cost reduction
regarding Quality

Valid 46 46 46
Missing 0 0 0
Mean 4.1304 4.3261 4.2609
Std. Deviation .61855 .59831 .68101

o I Blal Gty cedld) Shall o Aabonall ol (%) o3y Jgaoall

Calaal (3al clagiall aaa Balj aladiul e Auall Gilade clls) (V) ) Jsasd) o

aaa 5L Al aadid Ll %AY day Al Clajie e 4S50 €0 Sl Cua dday)l)

Ayl 303 Cilasaall



Vo)

UL dogll folodt I Condt

Uy (B Lsleadl STial) o Lilioe dulys 1ol 1 fuadll

Increase Sales to improve profitability & Competitive position

Frequency Percent Valid Percent Cumulative Percent
Valid Normal 6 13.0 13.0 13.0
Agree 28 60.9 60.9 73.9
strongly agree 12 26.1 26.1 100.0
Total 46 100.0 100.0
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Improve Quality to improve profitability & Competitive position

Frequency Percent Valid Percent Cumulative Percent
Valid Normal 3 6.5 6.5 6.5
Agree 25 54.3 54.3 60.9
strongly agree 18 39.1 39.1 100.0
Total 46 100.0 100.0
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Cost reduction considering Quality to improve profitability & Competitive position

Frequency Percent Valid Percent Cumulative Percent
Valid Natural 6 13.0 13.0 13.0
Agree 22 47.8 47.8 60.9
strongly agree 18 39.1 39.1 100.0
Total 46 100.0 100.0
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Statistics
information For information For cost reduction For Process
Costing For pricing regarding Quality Improvement
N Valid 46 46 46 46
Missing 0 0 0 0
Mean 4.3261 3.8478 4.2391 3.8261
Std. Deviation .63436 .86839 .82151 .94996
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Using Costing System information For Costing

Frequency Percent Valid Percent Cumulative Percent
Valid Normal 4 8.7 8.7 8.7
Agree 23 50.0 50.0 58.7
strongly agree 19 41.3 41.3 100.0
Total 46 100.0 100.0
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Using Costing System information For pricing

Frequency Percent Valid Percent Cumulative Percent
Valid Disagree 3 6.5 6.5 6.5
Normal 12 26.1 26.1 32.6
Agree 20 435 435 76.1
strongly agree 11 23.9 23.9 100.0
Total 46 100.0 100.0
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Using Costing System information For cost reduction considering Quality

Frequency Percent Valid Percent Cumulative Percent
Valid Disagree 2 4.3 4.3 4.3
Normal 5 10.9 10.9 15.2
Agree 19 41.3 41.3 56.5
strongly agree 20 43.5 43.5 100.0
Total 46 100.0 100.0
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Using Costing System information For Process Improvement

Frequency Percent Valid Percent Cumulative Percent
Valid Disagree 5 10.9 10.9 10.9
Normal 10 21.7 21.7 32.6
Agree 19 41.3 41.3 73.9
strongly agree 12 26.1 26.1 100.0
Total 46 100.0 100.0
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Statistics
Price Sales Quality market After Sales Competitors |Total. N
volume Share support Number Competition
Valid 46 46 46 46 46 46 46
Missing 0 0 0 0 0 0 0
Mean 4.0870 3.9783 3.6304 3.9783 3.1304 3.5652 3.7283
Std. Deviation .96208 .68278 .71051 .90650 .88465 77895 .51921
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Competition on Price

Frequency Percent Valid Percent Cumulative Percent
Valid |Week 4 8.7 8.7 8.7
Medium 7 15.2 15.2 23.9
more than medium 16 34.8 34.8 58.7
Strong 19 41.3 41.3 100.0
Total 46 100.0 100.0
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Competition on Sales

Frequency Percent Valid Percent Cumulative Percent
Valid |Week 1 2.2 2.2 2.2
Medium 8 17.4 17.4 19.6
more than medium 28 60.9 60.9 80.4
Strong 9 19.6 19.6 100.0
Total 46 100.0 100.0
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Competition on Quality

Frequency Percent Valid Percent Cumulative Percent
Valid |Week 2 4.3 4.3 43
Medium 17 37.0 37.0 41.3
more than medium 23 50.0 50.0 91.3
Strong 4 8.7 8.7 100.0
Total 46 100.0 100.0
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Competition on market Share

Frequency Percent Valid Percent Cumulative Percent
Valid [Week 2 4.3 4.3 4.3
Medium 13 28.3 28.3 32.6
more than medium 15 32.6 32.6 65.2
Strong 16 34.8 34.8 100.0
Total 46 100.0 100.0
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Competition on After Sales support

Frequency Percent Valid Percent Cumulative Percent
Valid |Week 13 28.3 28.3 28.3
Medium 16 34.8 34.8 63.0
more than medium 15 32.6 32.6 95.7
Strong 2 4.3 4.3 100.0
Total 46 100.0 100.0
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Competition on Competitors Number

Frequency Percent Valid Percent Cumulative Percent
Valid Week 4 8.7 8.7 8.7
Medium 16 34.8 34.8 435
more than medium 22 47.8 47.8 91.3
Strong 4 8.7 8.7 100.0
Total 46 100.0 100.0
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Limited Price Control

Frequency Percent Valid Percent Cumulative Percent
Valid disagree 6 13.0 13.0 13.0
Normal 9 19.6 19.6 32.6
Agree 27 58.7 58.7 91.3
strongly agree 4 8.7 8.7 100.0
Total 46 100.0 100.0
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Automated Process
Frequency Percent Valid Percent Cumulative Percent

Valid Week 2 4.3 43 43
more than week 2 4.3 4.3 8.7
Medium 12 26.1 26.1 34.8
more than medium 15 32.6 32.6 67.4
Strong 15 32.6 32.6 100.0

Total 46 100.0 100.0
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TC - Short Product Life Time

Frequency Percent Valid Percent Cumulative Percent
Valid strongly disagree 9 19.6 19.6 19.6
disagree 22 47.8 47.8 67.4
normal 7 15.2 15.2 82.6
agree 5 10.9 10.9 93.5
strongly agree 3 6.5 6.5 100.0
Total 46 100.0 100.0
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Use of information technology systems

Frequency Percent Valid Percent Cumulative Percent
Valid |Disagree 1 2.2 2.2 2.2
Normal 4 8.7 8.7 10.9
Agree 31 67.4 67.4 78.3
strongly agree 10 21.7 21.7 100.0
Total 46 100.0 100.0
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Statistics
Valid 46 46 46 46 46
Missing 0 0 0 0 0
Mean 3.6957 3.6087 3.3261 3.5217 3.5380
Std. Deviation 1.00818 .82941 .92025 .75245 .68914
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Per_centage of Percen_ta_g_e of Support Indirect.Cost follow Costs Committ‘ed R&D Costs
Indirect Costs Activities costs production Volume before production
Valid 46 46 46 46 46
Missing 0 0 0 0 0
Mean 2.6087 2.2826 3.2609 2.7391 1.7826
Std. Deviation .82941 71997 .97604 1.34056 .98687

) IS Y silal e Call€al) dadd laall Taugll &l pildl e call

pilall e Call<ll A Jawgie olb Ul o/ AYAEY ) (gilma Cabatly [Y,T0AY/
(%0 = %YT) Ll o (leie %0+ ) clla) el i 85 (%0 Y1) Cm zsbin
il Lty (%0 = %0) G ol Bl e CallSal) A S8 dayf ) ALyl
e &l gilall e Jlsadl  oleall Jasgll 4l LS %Yo e B A5 VT 8 Al
Gkyis o+ AV E) e Gibaily (Y.Y109) "z WY LSy aan 2 Vsl
Lop ¥ callsill oda O e day Lea 3850 BaY) e (%0 Ay 45,8 YE) llaY)

O AaSy aany

e Ghail (Y,YAYT) slaal) Jaugll gl ciualisy) dleall saibeal) ddaidy) Callss

%Yo = %V G st il oda G Xl (Y% VA Ay 4S50 YY) cllayl el

(%0 = %Y1 diy (%FY sy A58 1Y) el (ASH oIS (e



ARy

ULl (o gl Joloudl S I Eoall Uy (B Lsleadl STial) o Lilioe dulys 1ol 1 fuadll

clinal & yyskilly Caad A St A G Alasad) Al iy W 1y kailly Cannl) Cagls

%Y + L CallSill o3 G5lati ¥ aall Ao (e %0+ Y G Cua AL Ay )yp 8 dyeliall
Ssa Va8 Aual) G Gl (e daed) el COLE DA ey ccallSill laa) o
At Cal€ 4855 1Y) Jladl) 13gd 85 alle dai ) SN (any dllia IS (Sl (P00
@ VYAV pleall sl IS Alandl s ((%otr e ST pskally Gl (il

cadll) dla) ox %Y oo Jil Al

o2 Ao (e Al e Glla) b opst Baag) Y dlaye di le ayild) call)

9 (%A =%TY) Axudy (%T-%2)) A5 Y il oda At caly dua Calil)
S (Bt %Y ) QS e A Al Galy JilEallig %A duadll @iyglad GlSHE Aed
o3 Jaugie O gl [Y.VYY ) lial) Jasgidl iy Aliasally J%Y e 3slati o) 4S50 )Y

S Jlea) o %t e glay Al

Agraay Audliall 33ay ud Lygw 8 Leluall clind) dee &y ) dalall mabul) S5
Ll €1 aladias) Zlaly caaigall (V) il dnsi g il clainall oy Jlay oSal
Glleall apaais lgapaai aiady Glaiiall goii o WS (Olagleall dalleal 3)daiall

sl it Y lainall sl 550 (f it ST Ly «lgagioail 4o de linal)
2oL un Tonsd 508 Al el silindll (oIS 85000 e RS L 5
Alaye b oiiall Jsdo U8 L a1 2 Callsall e %080 (e ST G LS (%00 -Y1) opm
o) L hugie ol ¥ Cus G B b skl (IS5 e W ozl

%Y+ sl s



'y

ULl (o gl Joloudl S I Eoall Uy (B Lsleadl STial) o Lilioe dulys 1ol 1 fuadll

:ABM sl gadad Clpdiipe clily Judad €., ¢

(e Ao sane Ay DA e gw (8 Deliall clisdl (4 ABM Gadad e dul)y @i
Chisal 038 e IS gl Gy el Tasgidl ) Jpaadl s ecizal

gy b e liall i) b

Statistics
Cost Cost Identify. Activity. | Activity Cost| Activity Improve Omit
Center Driver Activity Costs Driver Evaluation Activity Activity
N Valid 46 46 46 46 46 46 46 46
Missing 0 0 0 0 0 0 0 0
Mean 2.6522 2.8043 3.9348 3.4783 3.2826 3.5435 3.9565 3.9565
Std. Deviation 1.26872] 1.29305 44233 .86253 .80727 .65681 .55604 .51452
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ABM - Number of Cost Centers

Frequency Percent Valid Percent Cumulative Percent
Valid lessthan 5 6 13.0 13.0 13.0
5-10 22 47.8 47.8 60.9
11-15 7 15.2 15.2 76.1
16 - 20 4 8.7 8.7 84.8
more than 20 7 15.2 15.2 100.0
Total 46 100.0 100.0
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ABM - Number of Cost Drivers

Frequency Percent Valid Percent Cumulative Percent
Valid One 9 19.6 19.6 19.6
2-3 10 21.7 21.7 41.3
4-5 14 30.4 30.4 71.7
6-7 7 15.2 15.2 87.0
8 and more 6 13.0 13.0 100.0
Total 46 100.0 100.0
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ABM - Number of Cost Centers * ABM - Number of Cost Drivers Cross tabulation

ABM - Number of Cost Drivers
one 2-3 4-5 6-7 8 and more | Total
ABM - Number of [less than 5 4 2 0 0 0 6
Cost Centers 5-10 5 8 6 2 1 22
11-15 0 0 5 2 0
16- 20 0 0 1 3 0 4
more than 20 0 0 2 0 5
Total 9 10 14 7 6 46
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Bar Chart
8 ABM - Number of Cost
Drivers
M one
W23
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ABM - Number of Cost Centers
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ABM - Identify Activity

Frequency Percent Valid Percent Cumulative Percent
Valid Normal 6 13.0 13.0 13.0
Agree 37 80.4 80.4 93.5
strongly agree 3 6.5 6.5 100.0
Total 46 100.0 100.0
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ABM - Determining Activity Costs

Frequency Percent Valid Percent Cumulative Percent
Valid Disagree 7 15.2 15.2 15.2
Normal 14 30.4 30.4 45.7
Agree 21 45.7 45.7 91.3
strongly agree 4 8.7 8.7 100.0

Total 46 100.0 100.0

ABM - Allocate Activity Costs to Activity outputs (Cost Driver)

Frequency Percent Valid Percent Cumulative Percent
Valid Disagree 8 17.4 17.4 17.4
Normal 19 41.3 41.3 58.7
Agree 17 37.0 37.0 95.7
strongly agree 2 4.3 4.3 100.0

Total 46 100.0 100.0
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Activity. Evaluation

Frequency Percent Valid Percent Cumulative Percent
Valid Disagree 3 6.5 6.5 6.5
Normal 16 34.8 34.8 41.3
Agree 26 56.5 56.5 97.8
strongly agree 1 2.2 2.2 100.0
Total 46 100.0 100.0
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Improve. Activity

Frequency Percent Valid Percent Cumulative Percent
Valid Disagree 1 2.2 2.2 2.2
Normal 10.9 10.9 13.0
Agree 35 76.1 76.1 89.1
strongly agree 5 10.9 10.9 100.0
Total 46 100.0 100.0
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Omit. Activity

Frequency Percent Valid Percent Cumulative Percent
Valid Disagree 1 2.2 2.2 2.2
Normal 8.7 8.7 10.9
Agree 37 80.4 80.4 91.3
strongly agree 4 8.7 8.7 100.0

Total 46 100.0 100.0
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Statistics
ABM Implementation
N Valid 46
Missing 0
Mean 3.4511
Std. Deviation .53260
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Descriptive Statistics
Mean Std. Deviation N
TC — Applicability 3.5000 .91287 46
TC — implementation 2.5435 1.00458 46
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TC. Implementation

Frequency Percent Valid Percent Cumulative Percent
Valid never used 8 17.4 17.4 17.4
used slightly 14 30.4 30.4 47.8
partly used 15 32.6 32.6 80.4
Used 9 19.6 19.6 100.0
Total 46 100.0 100.0
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TC. Applicability

Frequency Percent Valid Percent Cumulative Percent
Valid not applicable 2 4.3 4.3 4.3
slightly applicable 8.7 8.7 13.0
partly applicable 12 26.1 26.1 39.1
Applicable 25 54.3 54.3 93.5
strongly applicable 3 6.5 6.5 100.0
Total 46 100.0 100.0
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Correlations

Applicability Implementation
N P lati 1 5217
TC - Applicability earson Correlation 5
Sig. (2-tailed) .000}
N 46 46
TC - implementation Pearson Correlation 521 1
Sig. (2-tailed) .000
N 46 46

**_Correlation is significant at the 0.01 level (2-tailed).
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Statistics
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i) pli o Ol |Gl gl (< ppavall 85| s Ayl Cilaiial)
Valid 46 46 46 46 46 46 46
Missing 0 0 0 0 0 0 0
Mean 3.2609 3.5000 3.3478 3.8913 2.9348 2.3913 2.3696
Std. Deviation 1.16304 1.06979 79491 .84927 .95224 .93043 1.12267

Ps;fs“ ool Bl Bt ’;’i-’;j‘, A g ) s | e g 55 ‘“‘(‘i“i)“

Valid 46 46 46 46 46 46
Missing 0 0 0 0 0 0
Mean 3.6304 3.1957 2.7391 1.7826 3.6957 3.7283
Std. Deviation .82620 1.02458 1.34056 .98687 1.00818 51921
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Descriptive Statistics

Mean Std. Deviation N
TC — Applicability 3.5000 .91287 46
Total Competition 3.7283 51921 46
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Correlations

TC - Applicability | Total Competition

TC — Applicability =~ Pearson Correlation 1 348’

Sig. (2-tailed) .018

N 46 46

Total Competition  Pearson Correlation 348 1
Sig. (2-tailed) .018

N 46 46

*_Correlation is significant at the 0.05 level (2-tailed).
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Descriptive Statistics
Mean Std. Deviation N
TC — Applicability 3.5000 .91287 46
TC - Competitive Strategy 3.8913 .84927 46
(price & quality & time)
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Correlations

Strategy (price &
TC — Applicability quality & time)

TC — Applicability Pearson Correlation 1 416"

Sig. (2-tailed) .004

N 46 46
Strategy (price & quality & time)  Pearson Correlation 416" 1

Sig. (2-tailed) .004

N 46 46

**_Correlation is significant at the 0.01 level (2-tailed).
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Descriptive Statistics

Mean Std. Deviation N
TC — Applicability 3.5000 .91287 46
TC - Consumer Evaluation for product 3.2609 1.16304 46
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Correlations

TC - Applicability | Consumer Evaluation
TC - Applicability Pearson Correlation 1 4407
Sig. (2-tailed) .002
N 46 46
TC - Consumer Evaluation Pearson Correlation 440" 1
Sig. (2-tailed) .002
N 46 46

**_Correlation is significant at the 0.01 level (2-tailed).
dpmpdll by adde Bluy ¢/0.01/ (e el A5 /0.002/ (sl JLERY) ANS (giiue
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Descriptive Statistics

Mean Std. Deviation N
TC — Applicability 3.5000 .91287 46
TC - Consumer Analysis 3.5000 1.06979 46
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Correlations

TC — Applicability TC - Consumer Analysis
TC — Applicability Pearson Correlation 1 466
Sig. (2-tailed) .001
N 46 46
TC - Consumer Analysis  Pearson Correlation 466" 1
Sig. (2-tailed) .001
N 46 46

**_Correlation is significant at the 0.01 level (2-tailed).
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Descriptive Statistics

Mean Std. Deviation N
TC — Applicability 3.5000 .91287 46
TC - Random Market Change 3.3478 79491 46
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Correlations

TC — Applicability |Random Market Change
TC — Applicability Pearson Correlation 1 5827
Sig. (2-tailed) .000
N 46 46
Random Market ~ Pearson Correlation 582" 1
Change Sig. (2-tailed) .000
N 46 46

**_Correlation is significant at the 0.01 level (2-tailed).
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Descriptive Statistics

Mean Std. Deviation N
TC — Applicability 3.5000 .91287 46
product diversity 3.6957 1.00818 46
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Correlations

TC — Applicability | product diversity
TC — Applicability Pearson Correlation 1 217
Sig. (2-tailed) .147
N 46 46
product diversity ~ Pearson Correlation 217 1
Sig. (2-tailed) 147
N 46 46
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Descriptive Statistics

Mean Std. Deviation N
TC — Applicability 3.5000 .91287 46
TC - New Design performed 2.9348 .95224 46
during short periods
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Correlations

Design process

TC — Applicability frequency rate
TC — Applicability Pearson Correlation 1 .089]
Sig. (2-tailed) .554
N 46 46
Design process Pearson Correlation .089 1

frequency rate Sig. (2-tailed) 554

N 46 46
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Descriptive Statistics
Mean Std. Deviation N
TC — Applicability 3.5000 .91287 46
Total Complexity 3.5380 .68914 46
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Correlations

TC — Applicability | Total Complexity
TC — Applicability ~ Pearson Correlation 1 .199
Sig. (2-tailed) .186
N 46 46
Total Complexity Pearson Correlation .199 1
Sig. (2-tailed) .186
N 46 46
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Descriptive Statistics

Mean Std. Deviation N
TC — Applicability 3.5000 .91287 46
Design takes relatively long Time 2.3913 .93043 46
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Correlations

S Design takes
TC — Applicability relatively long Time

TC - Applicability Pearson Correlation 1 -.105-

Sig. (2-tailed) .489]

N 46 46
TC - New Design Pearson Correlation -.105- 1
takes relatively long Sig. (2-tailed) 489
Time ' '

N 46 46
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Descriptive Statistics

Mean Std. Deviation N
TC — Applicability 3.5000 .91287 46
TC - Short Product Life Time 2.3696 1.12267 46
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Correlations

TC — Applicability | Short Product Life Time
TC — Applicability Pearson Correlation 1 .011
Sig. (2-tailed) .943]
N 46 46
TC - Short Product Life Time Pearson Correlation .011 1
Sig. (2-tailed) .943
N 46 46
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Descriptive Statistics

Mean Std. Deviation N
TC — Applicability 3.5000 .91287 46|
TC - strong Supplier Involve 3.1957 1.02458 46
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Correlations

TC — Applicability | strong Supplier Involve

TC — Applicability Pearson Correlation 1 4407

Sig. (2-tailed) .002

N 46 46

strong Supplier Involve  Pearson Correlation 4407 1
Sig. (2-tailed) .002

N 46 46

**_Correlation is significant at the 0.01 level (2-tailed).
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Descriptive Statistics

Mean Std. Deviation
TC — Applicability 3.5000 .91287 46
TC - Limited Price Control 3.6304 .82620 46
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Correlations

TC — Applicability

TC - Limited Price Control

TC — Applicability Pearson Correlation 1 .339]
Sig. (2-tailed) .021
N 46 46
TC - Limited Price Control Pearson Correlation .339 1
Sig. (2-tailed) .021
N 46 46

*. Correlation is significant at the 0.05 level (2-tailed).
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Descriptive Statistics

Mean Std. Deviation N
TC — Applicability 3.5000 .91287 46
percentage of R&D Costs 1.7826 .98687 46

il Ladl
dade b AplSals yodally Gl (BISS dus G Alian) AV G ABle a5 Y :Hy
Adagiual) dalal)
dade (b AplSaly pyohailly Gl RIS Lo G fliaa) ANS @ld ABle a4 :H,
Adagiual) dalal)

Correlations

TC — Applicability percentage of R&D Costs
TC — Applicability Pearson Correlation 1 493"
Sig. (2-tailed) .000
N 46 46
percentage of R&D Costs Pearson Correlation 4937 1
Sig. (2-tailed) .000
N 46 46

**_Correlation is significant at the 0.01 level (2-tailed).
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Descriptive Statistics

Mean Std. Deviation N
TC — Applicability 3.5000 91287 46
Committed Costs 2.7391 1.34056 46
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Correlations

TC - Applicability Committed Costs
TC — Applicability Pearson Correlation 1 581"
Sig. (2-tailed) .000
N 46 46
Costs Committed before Pearson Correlation 581" 1
production Sig. (2-tailed) .000
N 46 46

**_Correlation is significant at the 0.01 level (2-tailed).
ale :luy /0.01/ e sl say /0.000/ sl HEAY) ANY (ggise G Jeadl

G ADle aag gl P99 AE swe die Al Lundl) Jity Ljhall dumpdll (mdy

G Zlaly 2 1Y) Hileay el Jad sLinal) Lg a3l Al CadlSal A G ASlas) AN

B s34 558 e (%0A.)) Jaal) LY Jalee ded Juiy cAbagiasall Al




YAY

T g e I U SN Uy B Lsleall STiall o Lilioe duslys 1ol IV fuadll

:ABM allai gulsi e 5i5al Jalgad) ciluad LSAS LY. €. ¢

& daddl Ly Gan ABM ki o 5isall Jalsally dileiall cilluca il daia jloal 2
Grki e Lie IS G bLo)) ABle dpay Hlid) P (e Lysw F eluall g Uadl

ABM (3 e Aliane Jiay 53 ABM
o Laddy cdalsall o2 (e JSI (g)lamal) alaiVs  luad) Jassiall (YA) o) Jsaadl (ayna

ete JS Adlatial) Ba dl) lidl) Al

Statistics
Gl dpad] RS Al alf bl | akaladia) | cbled) dial | cilled) b | Adlal) 3aa
B pdliall y | Buileaall A&y | gL aday il glaall delial (Auans) (Muans)
N Valid 46 46 46 46 46 46 46
Missing 0 0 0 0 0 0 0
Mean 2.6087 2.2826 3.2609] 4.0870 3.8478 3.5380 3.7283
Std. Deviation .82941 71997 .97604 .62632 1.07429 .68914 51921

ABM s 35 s 835001 Jalgall Slilam] ((FA) o) Jgionll
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s Gl Al lual) Tl G cps (V70 /om) Anbeall & deagl Jdadl) dags
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Descriptive Statistics

Mean Std. Deviation N
Percentage of Indirect Costs 2.6087 .82941 46
ABM Implementation 3.4511 .53260 46
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Correlations

Percentage of ABM
Indirect Costs Implementation
Percentage of Indirect Costs Pearson Correlation 1 572"
Sig. (2-tailed) .000
N 46 46
ABM Implementation Pearson Correlation 5727 1
Sig. (2-tailed) .000
N 46 46

**_Correlation is significant at the 0.01 level (2-tailed).
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Descriptive Statistics

Mean Std. Deviation N
ABM Implementation 3.4511 .53260 46
Support Activities costs 2.2826 71997 46

PV IR
ABM (aukaig o G alusal) Aadily ) CallSs Ay Alian) ANs I3 ADle aa g Y tHy

ABM (3aadaig DU bl Adada) CallSs Ay Alas) AV @3 ADle a4 tH,

Correlations

ABM Support Activities
Implementation costs

ABM Implementation Pearson Correlation 1 -.072-

Sig. (2-tailed) .635

N 46 46
Percentage of Support Pearson Correlation -.072- 1
Activities costs Sig. (2-tailed) 635

N 46 46
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ade 2ls /0.05/ e S 585 /0.635/ (g5l DLEAY) AN s O bl Jsaall G
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Descriptive Statistics

Mean Std. Deviation N
ABM Implementation 3.4511 .53260 46
Indirect Cost follow production 3.2609 .97604 46
Volume
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Correlations

ABM Indirect Cost follow

Implementation production Volume
ABM Implementation Pearson Correlation 1 -.034-
Sig. (2-tailed) .824
N 46 46
Indirect Cost follow production Pearson Correlation -.034- 1

Volume Sig. (2-tailed) 824

N 46 46
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Descriptive Statistics

Mean Std. Deviation N
ABM Implementation 3.4511 .53260 46
Use of I.T systems 4.0870 .62632 46

1Al Lad)

Gkt lasleall dallaal yghie Al Hadiul o Alas) ANs I3 ADle a6 Y :Hg
ABM L
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.ABM
Correlations
ABM Implementation Use of I.T systems
ABM Implementation Pearson Correlation 1 5217
Sig. (2-tailed) .000
N 46 46
Use of I.T systems Pearson Correlation 5217 1
Sig. (2-tailed) .000
N 46 46

**_Correlation is significant at the 0.01 level (2-tailed).
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Descriptive Statistics

Mean Std. Deviation N
ABM Implementation 3.4511 .53260 46
Automated Process 3.8478 1.07429 46

3\;.@.\3\ Jkad)
ABM (st e licall clileal) gy d3ilas) AY3 @3 ADle aa g1 Y :H,
ABM Gukiis e licall cililaal) 25a] fyy 8las] Y5 ) 2 2a 4 :H,

Correlations

ABM Implementation Automated Process
ABM Implementation Pearson Correlation 1 545"
Sig. (2-tailed) .000
N 46 46
Automated Process Pearson Correlation 545" 1
Sig. (2-tailed) .000
N 46 46

**_Correlation is significant at the 0.01 level (2-tailed).

ade 3lus ¢/0.01/ (e ral a5 /0.000/ (5ol SLERY) AN e G Joaall

3 ABle aagi by %49 AR (s5iee e ALl Al Jiig D iaall Al =iy

o3 55 LAY s ABM alas Gubiis Lclial)l cililead) diail da)0 ou dlas) Y

Y00 8.0 Ll Jaleae dad chxly Cus Cpriall u A8l
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Descriptive Statistics

Mean Std. Deviation N
ABM Implementation 3.4511 .53260 46
Total Competition 3.7283 .51921 46

il L)

ABM alai Gubaig 3ol 3 Audliall 83a (p Alan) AVS I Ae 2a g3 Y tHy

ABM Ui Gulis sudl 8 dliall 33a (p Ailias) ANVS <3 Ale 2a5i H,

Correlations

ABM Implementation Total Competition
ABM Implementation Pearson Correlation 1 .294]
Sig. (2-tailed) .047
N 46 46
Total Competition Pearson Correlation 294 1
Sig. (2-tailed) .047
N 46 46

*, Correlation is significant at the 0.05 level (2-tailed).

ade 3lus ¢/0.05/ (e sral a5 /0.047/ (5ol SLRY) AN g G Joaadl

3 ABle aagi by %40 AR (s5iee die ALl A il Jiig & haall Al =iy

ABM AU Gakiis 3saadl 8 Gudliall 33a o 38lan] AN
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ABM aladin) 4] 3 e liall culilead) adad A0 S5

& Jeadl) 138 Tl Tieluall cilleall ppanaly lgasans diaty Cilaiiall 55 Al Cad
L) adine B Leliall Glleally clatiiall apeal daig ¢ o6 (il Cua (/1 09/ dadiall
(FOFAY) (ola) Tangid) il

Descriptive Statistics

Mean Std. Deviation N
ABM Implementation 3.4511 .53260 46
Total Complexity 3.5380 .68914 46

il L)

ABM i sk il i) CallSS dun o Ailias) A3 <3 &le 3258 Y :Hg

ABM Ui g 8y8la uall CallSS dns oy las) AYa @l ADle 2 :H,

Correlations

ABM Implementation Total Complexity
ABM Implementation Pearson Correlation 1 .355]
Sig. (2-tailed) .015
N 46 46
Total Complexity Pearson Correlation .355" 1
Sig. (2-tailed) .015
N 46 46

*. Correlation is significant at the 0.05 level (2-tailed).

by ale (s /0.05/ (e sreal 55 /0.015/ (gsbon SLERY) AN (g O Jsaadl cpy

Ao 3 ADe aagir Ly (090 A4S (siine vie Abad) D dl) Juig 4 jheall dpa il

ABM Guki g A liall clilasd) agiad a0 o Adilas)
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tAdaginal) AQICHY  gudat A3IKaly ABM Gkt A duiajd Jld) L¥.¢ ¢

Llaiil 50l Jabyall 8 CadlSl) 5y)y) 3 ABM alai 5o ) cluhall (e aaedl @)l
Horngren, et. al., 2003; Hilton, ) 4dsgiuall 24l Zilaay aidle  JUlly laiial) aealy
datil st P e A8 (aids adlse yaail @lldg (et al, 2003; Drury, 2004
Glileall Adadil 5yly) a0 i (LadlSs by AaidU Gpulu) ) Jilaty cillaal)

Nbleall s sale] DA (e 28K (2adds Gajd aaad gl Tl 3 (e
Abagiaall A4S Sl 30lS4) gyie G (Correlation) bloyY) A8De duhy b L iy
Jeaill 138 3 Byl 3y5 cpdlls clysm 3 Leliall clinadl 8 ABM alas Galsi e

JYTY=11Y/ daiall 8 Leglild daasl) Julal

Descriptive Statistics

Mean Std. Deviation N
TC — Applicability 3.5000 .91287 46
ABM Implementation 3.4511 .53260 46

“w

tApa Al jlad)
AnlSals ALY alad e 3oy Gl G ilias) AV @3 Ll)) dBle 2255 Y tHg
AlSals Aatal) el o 531 Gal o Alias) ANVs @i L)) ADle 254 :H,

Correlations

TC — Applicability ABM Implementation
TC — Applicability Pearson Correlation 1 468"
Sig. (2-tailed) .001
N 46 46
ABM Implementation Pearson Correlation 468" 1
Sig. (2-tailed) .001
N 46 46

**_Correlation is significant at the 0.01 level (2-tailed).

el B aaly

Horngren, C., et. al., G., Cost Accounting: Managerial Emphasis, 11ed, Pearson education Inc, 2003,, P.1043.
Hilton, R., et. al., Cost Management: Strategies for business decisions, McGraw-Hill/lrwin, 200, P.187-188.
Drury, C., Management & cost Accounting, 6™ edition, Thomson Learning, 2004, Ch. 10, P.956.
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omby ade tlys 0,01/ (s sl 985 /0.001/ (gsbus HEAN) AN s B Jsandl Cp

Ao ld ABle a1 iy %99 4D (goiue die Al il Jadiy &jhall Al

Aad by iagioad) A Gl AalSaly Aadi) el o BIY) Gl Gy Ailan)

LOoniall o A 3 e Jay e g % £7.A /Pearson/ Ll )Y Jalea

Ailas) AVS I (3558 sy (g XUEI Aliiial) ciliall T-TEST L) dagill o3a i
PO gena o4 Adagiual) AASAN e (e A5Sa) Jausgie (g
Gadai Cihine asa e Cus ABM Galsi chdise led a6 il il desana

YOV b Aagionall A Jate GGl AlSaY laall Javsl) &Ly £(Y) < ABM

Gk Clyige Ao yaia Cus ABM (Baukad Clydige b jign ¥ Al clisd) de gana

Group Statistics

ABM Implementation N Mean Std. Deviation | Std. Error Mean

TC — Applicability ~ >=3.00 38| 3.6579 81461 13215

< 3.00 8| 2.7500 1.03510 .36596

e S| (0.361) ddagindl Al (galai 20lKaY sig. el & (Levene's) Lol cpa cpadig
(ABM Guksi ¥ lly ABM Gk Al cliiall) sl Gpainal) (ol Gl AUl (0.05)
AalSl) ki AuSaY T-Test las) e Jo¥) shadl 25l adied dgles (Gauilatia el o

ABM (i Y il ABM Gua ) dpeliall cilinall dasgial
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Independent Samples Test

t-test for Equality of Means

Levene's

Test for 95% Confidence
Equality of Interval of the
Variances Difference

Sig. Mean Std. Error

F Sig. t df (2-tailed) | Difference |Difference

Lower | Upper

TC - Applicability  Equal variances | ocq|  369| 5 735| a4 .009 90789  .33201| .23878| 1.5770
assumed
Equal variances
not assumed 2.333| 8.916 .045 90789  .38909| .02644| 1.7893

A Jaae Gk AolKey dsieal) cilusll t-test HWAY Sig. dadll caaly dagill
Op Ailaa] AN @l G5 g 1 by (f0.05/ e sl a5 [0.009] Abrgiud)
Guda AnlSa) Jasgiag ABM Gukan Al calisal) 8 ddagioad) dalKal) gulat 4lSa) Jagia

ABM 3t Y Al calinad) 8 ddagial) dal<al)

Jsaall 4 G yeall) [Crosstabs/ dbl@ll Jolaall DA (e Ul deagl) Jilaill (s
O s Glily pe Aagiua) A Gala AplSa) Clily abals (VAT dsdia T4 )

AiY) Gl e sylaY) U Gala <l

O Al e oae g Adagiuall A8SH) Guda QY akalil) Jpaall dilad e s
Ei) Lo Adagioal) ZAISH (Badai (Kays 405 K1he © (e ) adiad Ll (e %VALY
AalSil) Gl (Sayy A8 e Voo e ST Adiad %TEA S (VS Ld cllay) culs
Slo Xl A 350 Ve e ST ades Al S e %YYL G LS clgd Aagiud)
e Adagiall AaKH) (Gl AlSRY  akalill Jpaall i LS cAdagiuall AalSal) Guda Al
cosd S g S dAxg)l aadis Aued) Clajie g %0£.Y G A GiSjas dae
I aatis Al clind) e of WS diagiuall Al Gl 4pa) e 2Sip Caglsl)

Aol A8 Jae Gaak 4K o 355 (%) T Lo s) RS S jae A (e
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ITC = Applicability/ 4dsgiaal 4RI  gadat Lil<a)
ABM (il &y 3 ,
not slightly partly strongly Total
applicable | applicable | applicable | applicable | applicable
Number of less than 5 1 1 0 4 0 6
Cost Centers 5-10 1 1 9 10 1 22
(Adtsa) 3850 00) | 1115 0 1 2 1
16 - 20 0 0 0 1 4
more than 20 0 1 1 5 0
Total 2 4 12 25 3 46
Number of One 1 2 4 2 0 9
Cost Drivers 23 1 0 3 6 0 10
S e aae)
(Rt 4-5 0 2 5 7 0 14
6-7 0 0 0 4 3
8 and more 0 0 0 6 0
Total 2 4 12 25 3 46
Identify Normal 1 0 1 2 2 6
Activity Agree 4 11 20 1 37
(a1 iy 23)
strongly agree 0 0 0 3 0 3
Total 2 4 12 25 3 46
Determine Disagree 0 2 5 0 7
Activity Costs | Normal 1 0 8 2 14
) 1 2 4 13 1 21
(i) gree
strongly agree 0 0 0 4 0 4
Total 2 4 12 25 3 46
Allocate Activity | Disagree 0 2 4 2 0 8
Costs to Activity | Normal 2 1 3 11 2 19
outputs (Cost
Driver) Agree 0 1 5 11 0 17
(LA 8IS & jas) strongly agree 0 0 0 1 1 2
Total 2 4 12 25 3 46
Activity Disagree 0 1 1 0 3
Evaluation Normal 1 3 3 9 0 16
through Activity
Cost Driver Agree 1 0 8 14 3 26
(Ll £1 ) strongly agree 0 0 0 1 0 1
Total 2 4 12 25 3 46
Improve Disagree 0 1 0 0 0
Activity Normal 1 0 0 5
Ll eldf eand | Agree 1 3 20 2 35
strongly agree 0 0 0 4 1 5
Total 2 4 12 25 3 46
Omit Disagree 0 1 0 0 0
unnecessary
Activity Normal 1 0 2 1 0 4
Aaiiy) ada) Agree 1 3 10 20 3 37
(ol 2 strongly agree 0 0 0 4 0 4
Total 2 4 12 25 3 46

ABM ol Golas O phige as Bgrael! 1SN 3odas B51S) pind Loablisd! Jgliad! 1(Y4) o3y Jguond)
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A (A ha) alasie e Jalil) 26 ay  "adadal) CallSs aaat s "sLaial)
ikl e sl %AY.0 Ly sline Yo cllia Aadil) Caypty o8 sliie €0 Jual (g
Loy slane YY Sl dail) Gl saas sliane Yo Jual (e cddagiod) daKl) gl
g5 ) clind) e %Ay G LS diagind) 28 Jiae Gula Al e %AA

N Aagioal) A Gl dpla) e Load caxsl cilapad) e dhia¥) Cadlss
Al e JS ae ddagiual) AN Gl AplSaY bl Jglaadl dilas DA e
"Apyg i el i) Cadal y Aam) et g AN ol syl Lalial) A4S CulS e
axiy asl YV Jual (e sline Y7 3 Aagind) A6l Jiae Gudal 301K Gia G s
oda andi o ol lhddl cuuady o €4 Jual e sliie YO s (%97, 7) ikl
Slo el Apgpn pall Aadlyl Gaday o sline £) Jual (e YV s (%4 4) daiidl

(%94 +.Y) Aailyl s dlec

O ABM Gulsi Clpiigas Adagioaal) Al Gadsi A6\ o dklil) Jolaal) b el

copaiiall (e S Guliia g (£) Sl (1) Rl die adalin LAY e 858 Fa
e pe Aagiod) RS (Gl AlS) yuiie lily adalil Ladli (£4) o) Jsaal) Gans
L g & dacliall cland) 8 2Uall Gubi Gybse dasad Jiedl ABM Guki

Ol G Aal) i jie cilla) adalil Luly Usbde (V471/0a) (Y= £) by JS30 Jiay

ABM Implementation * TC - Applicability Cross tabulation

TC — Applicability
not slightly partly strongly
applicable | applicable | applicable | Applicable | applicable Total

ABM Values < 2 0 0 0 0 0 0
Implementation

Values 2 -2.99 1 3 3 2 0 9

Values 3 -3.99 1 1 9 16 2 29

Values 4 -5 0 0 0 7 1 8
Total 2 4 12 25 3 46

ABM allss golai pinog ugrad! AU 3odas 1510 pied AW Jguond! asche (£ 4) 0By Jgeond!
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G 0n IS5 ABM Gl o Adlas) AVs @l Ll Ale aagi ¥ 5 cas dilaallg
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pladinl Anl&a) e skl oda 5l e (e.. Cooper & Chew, 1996) 4sludl byl a5
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AalSil) Jane Gadail daclall adaill aaf ey 4358 clind) o2a 8 ABM alla aladiiud duy

.(Hilton, et. al, 2003; CIMA, 2005) (5 ka3 (S Ayl il yal) (oany Colil LS dagiusall
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(7 oo Sl) sl Gahel e CallSall agysl AASE CUlS jas Bac a2dy o(dased

e 8 Ao lual) clinal 8 Aadil) Capaiy Caypty aaad 2y

Mpsu b Ao lall clind) 8 Lalial) cilajie e Loy 5 alaii) (ol aaas 2y L

s b Apelall clind) 6 Ll cila e 44S5 (DA (e Aali) ool apis 2y

Apsaadl G liall cilinal 8 3dai¥) A6l () Cpat) AailY) Jilaty s S g

A gaall Ge lall ciliiall 8 Zys puall e AlaiilY) dlegiad Caagy Aai¥) Qs 5y

ABM Ui 3adai of xSl 38 (e.g. Gunasekaran et. al, 2000) Adsludl hluhyall (e aaall il

Ve e bl IS aSlging Loy Aaliy) ddeall lgie s ) Adaidy) yaas il

Gllee 4l Al a8 GUld) o aladiul &5 ey blis JS 4G S g

cliaall b ABM ot Galsi e Ddse iy 45l cdsd) g Gl 1A (il

g 8 e lial

i) e S das) (e IS i Dpudl R lial) ciliidll Joe B G4l o m
il Aaydy Aadlidl 33a (L liall Clleal) Lal (ilaslaall dallaal 5)slaic alai aladiiud

AABM 3k e (Leliall Gililes)
leall ailisal) Aai) oSS Aot g Ul) (e IS ABM Gadsi e is Y diladl iy
s Lo g dafiill o2 Al (WY 4paSy aaag bl e Sl L)l aae y caliry!
ol A g il G @l ) (eq. Gupta & Galloway, 2003) Akl Cluhydll (any
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