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technology resources leadership in the information age ,Pearson Prenticehall, 2004, page 263.
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Abstract

This study aims to explore the role of decision support systems (DSS) on
pricing decision in the Syrian Maritime Company ( SyriaMar) in terms of its
effect on pricing effectiveness . the role has been explored through studying
the three components of DSS ( Procedures , IT , and Personnel ) . Meetings
have been held with company employees in order to investigate pricing
procedures and their validity to design and apply DSS, then an application
has been designed on Access and was presented to a sample of employees who
are directly related to pricing processes , then a questionnaire has been
designed in order to measure three individually focused variables ( computer
literacy , change resistance , and pricing process comprehension ) in addition
to pricing effectiveness using the proposed system . as a result of statistical
analysis no significant relationships have been established between the three

independent variables and the pricing effectiveness.

228



Damascus University
Faculty of Economics

Business Administration Department

Decision support Systems and its Role in Pricing

Decisions in the Syrian Maritime Company

A thesis Submitted for Fulfilling a Master Degree in Business

Administration

Prepared by : Rabee Abbas

Supervision : Dr. Fawaz Saloum Hamwi

Damascus 2011

229



