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Abstract

Most of the recent studies indicate to the challenges of the globalization, the
development of technology and the pressure of the competition surrounding the
organizations in general, and more specifically manufacturing companies. Such
challenges increase the importance of new means to enhance policies, plans and
strategies which companies depend on to run their business and finally, lead to
effective performance. One of these means is the Total Quality Management
(TQM) which becomes very vital tool in managing business in order to achieve
the high performance. Another important tool that plays significant roles is the
human resources management. Therefore, this thesis attempts to contribute in
aiding the management of Yemeni manufacturing companies to face the
challenges through the integration of the TOQM and human resources
management. In addition, this thesis contributes to build a proposal model for
such integration to enable such firms accomplish their aims. In fact, this thesis

aims to study the impact of the integration of the TQM and human resources

management on improving the performance of the human resource management
among Y emeni manufacturing companies as well as aiming to study the impact

of the integration on the performance of companies.

The hypotheses of this thesis were developed. Indeed, there are two main groups
of hypotheses. One belongs to the correlation between variables and the other is
related to the impact of such variables on each other. Nine Yemeni food

manufacturing companies were chosen as a sample of this research. Since this



research uses the questionnaire survey as an instrument tool, fifteen

guestionnaires were sent to each

tool, fifteen questionnaires were sent to each company. As for the data analysis
obtained from the survey, this thesis employs both descriptive and inferential

statistics. The findings of this thesis are as followings:

Firstly: there is an association between the total quality management, the human

resource management and performance.

Secondly: there is an impact of the integration of total quality management and
human resource management on the performance. The research also found study
model was validity to improve organizational performance at the Yemeni

manufacturing companies.
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(Wright, et al, 1998: 259) Leisas ) dcdaiall and Al 4500 pall il ol -

s o e il laadl o) ) day dadiiall s jie 4p piali o3 e el (5 sl -
.( Wit et al,. 1998: 40)
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.(Daft, 1988:120 )
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.(Robbins & Wiersema, 1995:278) dudlill il jua Ao dailaall

Sl N ISV )BT ae s gie la yla 2 (Venkatraman & Ramanijam) Wi
iy daldial (DI e ¢l 3am 0 sde e ey 3 5 ( Financial performance )
pseiall g o(Dlagaall geis Al sl 5 A ) Jie Al el alasinly (uldy s ccila jal)
da—ulY) LS Y aa) aey 3 ((Operations  performance) —lleall ¢1aY)
(Market Share) 48 sl iasll 5 S50 DA o ool G35 el g 5l o sgdall
( Venkatraman & Ramanijam, 1986: 801)

ilia iy (5 S5 el se (4 )an) 5555500 ) il 5 o150 L sgie (Kotler) g ss
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Y P e SV daal ass S
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(Financial Performance) ! 18 -1
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Financial Performance & Operational éa—ail ¢l M—al) #1892
Performance
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e—ebaial) ¢l (g 5 aney Jasi 5 A anlidl) (e W ey oA sud) dleall dleliy sl

[(34: 2002 «s Jxu))

(Organizational Effectiveness) dsakiall 4uleldl) -3

iy Al 5 ) gmy 32l ad 5 0 sede o 5 clgdlaal Aadaidll Lgy (38a3 A Aa ol Lgy daiy g

&y gl e e sane llia 5 ol dpaliiall g 4 oY) il sl e bl gae liel)

5 ( Robbins, 1998:483 )\l JLal il 5 dualasall Aol 1y DA o (S Al
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Kaplan & Norton.
1992:76

dasd st ¢ LY Jlas) -

Leigten, 1992:408

3A .3\.\“ Glad '\“/QI;BAA]\ )gj_k’j ¢daadl) /C\:\.\A\ 41&:}.1 ‘LB‘}-HJ\ doas -
il (lagal (o At Gy pudl) i claadll/cilaziall 43 ad) Y
e 2 Alall Al o ea sall () Hsd (laall e Aas  gdaill o )

PIMS (ulis
(Profit Impact of in
Market Strategy)
wright et. al. 1994

.)ﬁh}“
1 246 —247.
celad (Jaadl 50 ol Gl 5 LY el | Astrachan &

kolenko1994:6

2l ldna) e 2ilall (3 gl dan ‘&\A..a}[\ daaly) (Ll La ) -
AL Ba e

Gephartc1995:29

e bl ldn W) e ila) Cagos X CL})}[\‘&“}\ P ‘CJ)S\ ‘éﬁl.m
el e cpleladl L bl gt ¢ snd) fan AL 3a

Jauch &
Glueck.1989:384-
385

as il el e dlal) Al 3a e 2l Qldnny) e ilall| Delaney &
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Al aeudl e w A Sl Boa e 2 Sl lenay) e sl Becker & G
el O sn sl Ly cplayleddd ol <1996:792

Gandl (lagal e alall cag JS0 oyl i) e silall) day )l -
Ead il g Al o)) s W) e Jsand) cAali) o3l das)
Calaal) oo i padanl) A oDl clllie aal (el 8 il ¢y skl
Algs ) (il 2y e el ey yall) Ayl o) sl cAgelaial

(Al 5 adimal olas el 5NT) Aol

Rue & Byars «
1995:150-151
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Wrigt« et
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Ol Ly cialiy) LSl Ga e siled o lénadl e sl -

Bae &
Lawler<2000:510

11

4_;4:;) A_Acm\ ‘(Ql_:_).m]\ (e C‘_U“ ‘éﬁl.m ‘)LA.\.\MN\ &c Aﬁlaj\) 3¢ a<l)
o V) aeasdd) dlen) allaal Cilanal dlebes Allae o(Glagal) sai <3 ul
‘UAJ\A_A]\ oLy ‘u_lﬁ\)al\ CAJ) caﬂ;.d\ ‘(473;:}.\3\ ‘J"“‘J\) uﬁb)ﬂ\ ‘(e@.u: Xl
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Rowe
«et.al.<1994:207-
208

12

Ga oo vl gl Lo sl Qi) e vlal) Dyl Al ulas -
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Wheelen &
Hunger: 1996:290
2000:234

13

s Ly ags Gladie skl g oY) (Ailaal) 38 5l e

= Gl s S A ) gl il all A8 3 g e Cand) 138 adic) N
o V) el clalaie ol 8 4y il 3 ) sall 50 5 ALl sasall 5 ) oy Jalsil)
) Gl (Alle e 5 Al ) A ) Gupliall adid Y 23kl aal (e a3 A5 el
(Walsh, 2000: 5-7) : ¢yt ylay Lewadind cilabaial) aodaing 5 ccilalaial)

Alle g5 Ale Ay ol U yEise ey JalSia Qa1 3 6Y)
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Kaplan and Norton’s Balanced Scorecard

(Norton & Kaplan ) ¢s—i)s ainy  DulS &gy Ji 50 1990 (4 sk 3 saill 128
oAl Gfial o J8 (e o sk 2 @l aey 5 ((Paul R., 2005: 12) <ol )l daals (e
Leldadinad ki el el ey edacalad) < il DA

Balanced Score Card Concept 43} siall cila jal) &8y a sgda oY
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.(et al.2000: 3
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.( Drury, 2000:493)
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Source: Kaplan« R. S.« and Norton« D. P.. “Transforming the Balanced

Scorecard From Performance Measurement to Strategic Management: Part 1" Accounting Horizons:«
AAA: Vol. 15¢ No. 1¢ March 2001« p. 91.
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(Kaplan & Norton 1996: 75-85))
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Cayll jglaal alal) Julail)
Lal) 5 )1 ) 5l g et ygaa oY

(1) dsa
Sl g mulS Ll

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .865

Bartlett's Test of Sphericity Approx. Chi-Square 272.791

Df 55

(2) Jss
Ll 5 2y e\)ﬂ\j asd el 48 L3l e.\sl\ 48 gdina

Communalities

. T

Extraction Method: Principal

Component Analysis.



(3) Jss
Ll 5 2y e\)':d\j acd BECSABARRN T PR B SN PR |

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings

% of Variance Cumulative % Total % of Variance Cumulative %

46.408

56.816

65.781

72.721

78.194

82.991

87.592

91.472

95.138

97.620

100.000

Extraction Method: Principal Component Analysis.

4S L) ) gaa Tl
4) de>

OSlgl g S Lsa)
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 172

Bartlett's Test of Sphericity Approx. Chi-Square 257.272

Df 28

Sig.




(5) Jss
YL N PN WG el | e.\sl\ 48 gdina

Communalities

. T

(6) BEREN
Ll 5 2y e\)':d\j acd BECSABARRN T PR B SN PR |

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings

% of Variance Cumulative % Total % of Variance |Cumulative

54.319

66.182

75.897

84.094

90.238

95.019

98.666

100.000

Extraction Method: Principal Component Analysis.



siaad) peadll e WG
(7) ds2a
OSlgl g S LAl
KMO and Bartlett's Test

.839

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

Bartlett's Test of Sphericity Approx. Chi-Square 246.429

Df 28

(8) Js

Communalities

I

Extraction Method: Principal

Component Analysis



(6) Jss
Ll 5 2y e\)':d\j acd snal Jalit yY) 48 sainal 40SY G 43a)

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings

% of Variance Cumulative % Total % of Variance Cumulative %

55.255

68.615

77.790

84.616

90.190

93.903

97.213

100.000

Extraction Method: Principal Component Analysis.

aapil) g LAY Tl
(10) Jsaa
OSlgl g S LAl
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. -830

Bartlett's Test of Sphericity Approx. Chi-Square 252.724

21




(11) Jss
Cmdll g LA el 4K L3 e.\sl\ 48 dina

Communalities

-

Extraction Method: Principal

Component Analysis

(6) Jsa
Ot 5 lndY ped snal Jalit yY) 48 sainal 40SY G 43a)

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings

% of Variance Cumulative % Total % of Variance Cumulative %

62.919

74.015

82.969

88.740

93.763

97.651

100.000

Extraction Method: Principal Component Analysis.



Al g l.u.ala

(13) dsa
OSlgl g S Lsal
KMO and Bartlett's Test

.915

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

Bartlett's Test of Sphericity Approx. Chi-Square 461.935

Df 45

(14) Jss
ool el 4K LY e.\sl\ 48 dina

Communalities

I T

Extraction Method: Principal

Component Analysis



(15) Jsaa
Ol enal Jalit JY) 48 gdinadl 43alSH 5 53al)

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings

% of Variance Cumulative % Total % of Variance Cumulative %

65.394

73.856

79.789

84.409

88.567

91.816

94.196

96.517

98.436

100.000

Extraction Method: Principal Component Analysis.

B eall |y eaa tladlu
(16) Jsaa
OSlgl g S LAl
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 872

Bartlett's Test of Sphericity Approx. Chi-Square 361.379

Df 15




(17) Jss
O el el 4K L) e.\sl\ 48 dina

Communalities

-

Extraction Method: Principal

Component Analysis.

(18) dsaa
58 5adl ) gaad Ll ) b ghaal 5dSY ) g3a)

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings

% of Variance Cumulative % Total % of Variance Cumulative %

79.979

86.442

91.361

95.744

98.370

100.000

Extraction Method: Principal Component Analysis.
Alala cllend) 3o 8S | gaa el

(19) s
OSlgl g S LAl

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 741

Bartlett's Test of Sphericity Approx. Chi-Square 261.884

Df 28




(20) Jso
A1) bl 50U paad A8 o) ) 8 yhone

Communalities

-

X51 1.000 792
X52 1.000 852
X53 1.000 835
X54 1.000 598
X55 1.000 739
X56 1.000 492
X57 1.000 782
X58 1.000 304
(21) ds

33 gal) | saad Lol Y A6 ghaal 23S 53]

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings

% of Variance Cumulative % Total % of Variance Cumulative %

49.131

67.422

78.917

86.704

92.103

95.612

98.411

100.000

Extraction Method: Principal Component Analysis.



coiy 3l Lda : Uil
(22) ds

OSlgl g S Lsal
KMO and Bartlett's Test

.858

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

Bartlett's Test of Sphericity Approx. Chi-Square 380.587

Df 55

(23) dsaa
Sl Ly uiial A8 LGl audl) 48 gias

Communalities

I T

Extraction Method: Principal

Component Analysis



(24) Jsa
AL Lay Hened dald YY) 48 gainal 43alSH ) 52a)

Initial Eigenvalues Extraction Sums of Squared Loadings

% of Variance Cumulative % Total % of Variance Cumulative %

49.910

64.499

71.728

77.838

83.548

88.388

91.669

94.621

96.901

98.582

100.000

Extraction Method: Principal Component Analysis.

saill g alatl ) gas sl
(25) ds=>

OSlgl g S sl
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 925

Bartlett's Test of Sphericity Approx. Chi-Square 1014.530

Df 120

.000




(26) Js
saill g alail) ) gaal &S L) ol 38 siach

Communalities

. T

X70 1.000 .726
X71 1.000 .810
X72 1.000 .596
X73 1.000 .688
X74 1.000 .681
X75 1.000 731
X76 1.000 .820
X77 1.000 .621
X78 1.000 .710
X79 1.000 .738
X80 1.000 .833
X81 1.000 .888
X82 1.000 .866
X83 1.000 .789
X84 1.000 .736
X85 1.000 778

Extraction Method: Principal

Component Analysis.



(27) BEREN

saill 5 ol sl Tl Y 4 sheaal 40lS) ) 53a)

Initial Eigenvalues

Extraction Sums of Squared Loadings

% of Variance

Cumulative %

68.606

Total

% of Variance

Cumulative %

75.075

79.005

82.538

85.395

88.004

90.266

92.217

93.876

95.304

96.427

97.482

98.426

99.093

99.653

100.000

Extraction Method: Principal Component Analysis.
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