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Abstract:

The study dealt with the subject of faculty members ’use of databases specialized in science
and technology in Syrian universities: a field study within two universities, namely
Damascus University and the International University for Science and Technology, The
study problem centered on the weakness of the faculty members' use of the databases
provided by their universities and the reluctance of some faculty members to use these
rules. The study mainly aims to identify the reality of the faculty members' use of
electronic databases in the universities under study, the reasons for their poor use by them,
the reasons for the reluctance of some of them to use them, and the most important
problems and difficulties they face while using them. The study relied on the descriptive
and analytical approach to study the reality of the use of electronic databases specialized
in science and technology by faculty members in the universities under study. The
questionnaire was used as a main tool for data collection. The study revealed a set of
problems and difficulties that faculty members face in the universities under study during
their use of electronic databases, and the most important of these problems is the failure
of electronic rules to meet their needs and their lack of knowledge of the availability of
these rules by their universities. Accordingly, the study came out with a set of results and
proposals regarding the databases shared by both universities, the subject of the study, the
methods of their availability, the purposes of using these rules by the faculty members
according to their information needs, the reasons for the reluctance of the faculty
members to use these rules, and the methods of subscribing to them. The study touched
on the training methods provided by the universities under study for faculty members to
use electronic databases, and the training alternatives that faculty members adopt to
use,and the study went to find out the most important advantages and disadvantages of
those rules from the viewpoint of the faculty members, and the study also shows the
difficulties that face the faculty members. Teaching staff while using it, in addition to
knowing the level of satisfaction of faculty members about the database service provided

by the universities in question.
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