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The Reality of Banking Services in Syria and Development Prospect

Prepared by
Abdul Halim Sulaiman

Supervised by
Dr. Abdul Razzaq Hassani

Abstract

The great development in financial and technological sector, has led in turn to great
changes in the banks' performance , through providing banking services and products
fitting with the needs and desires of its customers, and to benefit from technology by
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simplifying the delivery of these services and products to its customers in the right
time and place.

So this study has aimed to recognize the reality of banking services in Syria in terms of
the level of performance, the extent of its diversity, the quality of services providing,
and the extent of dependence on a specific strategy to develop its services, and the
extent of taking into account the customers' point of view when developing services.

The study has arrived at the following results:

A decrease in the level of performance of the banking services provided by Syrian
banks.

The Limited diversity and multiplicity of banking services provided by the Syrian
banks.

Weakness in the quality of services provided by Syrian banks.

the development strategy followed by Syrian banks did not achieve the customers'
desired development, and that is due to the lack of comprehensiveness.

the Syrian banks did not take into account its customers' point of view when
developing its services.

The researcher presented a set of recommendations, including:

The need to enact further legislation, laws and regulations relating to the
development and provision of banking services.

The need to expand in the formation of banking services provided and in the
number of bank branches in addition to the number of ATM's to include all areas
and cities.

Banks should always seek to improve and develop the quality of its services
through knowing the needs and expectations of customers and excellence on them.
The banking services development process must be an inclusive process.

Banks must be in constant touch with their customers and take into account their
point of view when developing their services.

Damascus University

Faculty of Economic

Department of Banks and Insurance
M.Sc in Financial and Banking Sciences
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