&y pgall Loy ol & 5 gaanll

“nds mh

lilaadl dzalya ypiunla

A&ﬂL&ﬁY\“ﬁﬂSAM &ﬁé)ﬁﬁ@igé;LASLﬂ\axgtyﬁ\de

3¢JJMAM - jlaall gj

(agﬂd*naﬁﬂJJ)

ubw\ :\.’A\JA Lg )MLA\ :\;JJ d.\.\j :\.m\‘)ﬂ\ 0 Chadd

C Sl Myl )

by 2 alas

s llall alae)

al) i uly M4

2010-2011




e hanlor — Sl ISy LS gud 3 Sl

By 148 it by B alas j eSSl @

CZ@ i Banler — Slayl ISy Lol gud 3 Slawll




WLA\&?“)\«&\\M
% IS5 ol iy 1Ly




VRS (e S PN

L (37 3)

A als

.......... Bl e 4t 0L sl e J)
............... g Sl seds o0 ()
....... Wy e ad & pf gl dnedt U}

€358 3P phas— sty doeadly WYy B gz J1 305

...... sl o.u‘:gsl.;\}\;kmé\

....... OLd1y o sl e )

........ &\ Ui 2y Ll © g o0 1)
Golb < yuf @1 O gt s U}

Bl (33l D5y 1w Bledy Lalo ) O

..... L1 ane Culy AN o (g dl) foodt a1 L)
......... Ay sy JrY om0 d
plollt Jo sl @ gy3 by gl s U

Jo = A1 = 0 gl = Baland) S L 0345 G

L st B Jaly p ) debact U}

2 Bl gkt a5 3 (sl la oS)




sy S

Ay selall bl (1 willabg B gty agr g I oy S Sl b ol e
el Y @) demy daly Jo ey dul ) oda L e e OL ¢ gl s
:.uu,u\“m\‘wjm&jijmwmuwyew\jsw\j
dhaid  Jay B olas e8I Sl Joll g3kl il Sl el g e ar g
ﬁ.,_ﬂ\)j.d\uo&waw)jwjgawéu.@uj‘asu)\a.’uyd\,;z‘gg
gl g Y iy Sl A O 0Ly ¢ ade @ S Bl Jloda #1541 3
L e R SR P

G Ll oud 3 ol S BULY) ad ) 5 OBl SadL ar gl OF Jdawy WS
s 8] & baslaall B 5 Bgme (o gl lagr 1y | opdll SLadY) &S
N e

OlarYe 0 O gy b o LB b sliaely i) puddly SadU pisl OF o35k Y

N[ PR RS- IS RV {5

LSS Py el M Y Buelldl by L e e IS S T Y WS

) s W




38
39
45
50
51

G\JA:)!\
sy R
AL sisgll
Jslaall (s jed
IV e
Bl (s e
Al Al (male
A8l e jal) g alad) JUY) 1 Y Juaadl

Jgai 1 Y
A Hall cilaasa (Ll
Al ) Al -Gl
Al Hall aaf - Cadla
ALl bl -Luala
Al Hall il 5 Gl

Lgita) 4aiss g Alaidy) glaldall 1 ALY Jaadl
Mgad 1 Y
il g A el QLY a seda (Ll
ety COlgaatl) &) gl ;TG
Al Hhalaall dxpla g 2 geda ilal
Slaity) yhalae manil A Il s 1 Lol
Aalany) a5 ) -Gl

L ulaa g Aulifal) dea pall daguds ¢ EEY Suadl)
[ hes
la ) seds Jal se 5 Aulalall daal yall sLas -9
Adalall daa) yall o seda : Lol
A1) Aaal el el g Adeld - GG
Aglalall dxa) all &1 53l Gl




55
58
72
74

87
81
84
88

94
94
94
95
97
98
102
115
115
117
121
121
122

Ledlai g AalA )l Zaal yall Calaad @ Cdld
ol daa) all dgall yuleal) - Luala
A0l daad yall el & Ll ae ) 68 - Gl
s b gl 3 AN daal al) @Bl g G
daal pall g8 g Ailaiiy) jhlacal 5 0¥ daledd) il jlaall 1 ) )l (el
PRCRpR PRENK
Aolay) jhalaadl 35y el caal sl el el jlaall: Sl
i) yhalae 3 1) L a i Al Jlee ) 5 il 5 pasal): Gl
Dbl 51y Aalid) il jlaall apdi 3 0ol dea) yall dealue 1 GG
alay)
dilasall Al pal) 1 (ualdd) Sucdl)
Lol a5 Al Dl dingia 1 J oY) inall
Mg 1 Y
Al )all de g aaiaar Gild
Lelidai 5 il e ol al: LS
Al all 3ol alal) ¢l HLaay) (lal
Ll ol de ailiad Jilat o se slada
han ¥l Jalail) 5 AU duasall
Al ) a5 Laa ) £ AL gl
oY Al sl Y
Al Az 8l jlaal ;o
il 5l 5 i) 1 a1 Gaaall
Claasill o GG
) )
) ) all Y
anall aal el GG
a.ub.ﬁ\ éAN-A
Abstract




-

Aadall
59
98
99
100
101
103
106
108
116
116
117

118
119

120

Jylisl g

o sis
Sl 38l A o) Ayigall das jlaall yylas
PRI P I WP
Al )l Al el Ja 5all 0 ) 5
Al L) Ligad el anmddl) ) i
Al all due a8 5 pal) ) giw 2o
(st JS A ol die ol )Y
Al 5ol e o) T (sl
el o giall ) dans Al jall die o) ) i 3
3.5 4a 0 die Baalyde sanal T liial il
4 Ax ) dic Baal g de ganal T LAl Al

Y Ak gl S sl Gl e slasyl salal ol Jalas il
L))

Al o) Y aida ) S el el e el il LAY il
30al) il giw dae bl e elad) galal ol Jalas il
Laml) o) 8y
Ael) 3 8Y 5 al) Gl gin dae (el e doaadl ¢l Hlaay)

-_— -
T o © o No g h ON -

13

14




-

Aadall

48

89

99

100

101

JEY o b

Ol s
SL 31 Alend dmgmaail) g ALY 46 gl Ja) guiall
Ll 5513 8 Adalal dealyall 50
Al )l Al el Ja 5l & 5 53
Al 5l L] alell il ¢ 5

Al jall dipal B pual) il giw 22 & ) g

a5




daiall
107
114
115

G ¢

ol
2l A
T & Jsaa

e




dlaiiy) lalaal) 3 1) Al gé dala)al) daa) yal) s
(ilane Al 33 ) 4 ) gud) i juaal) B

by @ alas ) gisal) LN Gl yal

¢ Al Al (adla
leidlad g Aol daad yall ) s0 s daabss (50 e Cayill ) Al jall oda Cadag
¢ Aaalall  dalall 4y ) guadl Cojladd) 8 Aplaiy] i) 5l dlee b
dalee A3 Y] Guna g Lilall 3101 Baclisa A Wy ) g Aol Al jall o 688 Eua
AP REENAR | PR EON NI PRI
¢ shle A all o Lgll cilia 5 il aaf e
o Ayl il 5ol a8 Jled (<G Alalal daal el aalui-]
Cdaalal) Ay gudl Gyl
dxalyall aud 2 ol e JS G ddlan) A0 b iy 8 aa g Y -2
Al ol de 3 Aplaiy) il 5 la) and ol T G s Adaall
Adaall dral yall and al il o) 1 e IS G Ailian] AV0 3 Gl 8 a5 -3
Al Al die 4 OOl ey BV and 3 8 o)l G
shlaall 5 la) and ol 8 o)) (e JS G Alian) AV Gld i 58 an 65 -4
A all de 8 el i s QLY and o) il o) ) 5 dplaiiY)
s 28l (5 e 2o ) LalS Al pall de 85 5l il i 2ae ol ) LK -5
Al lalaall 5l a8 Jlad (<G 430l dea) el deslise




JsY) Suaidly
Z&,ﬂ.ud\ cﬁl.ub.ﬁ\ Jeu\ th}ﬂ

D g Y

a8 il e el la ja) 8 Jesd Al Dl e 508 @Y e o jla il
AbillS ol se 3aa] Aaytt ) HalaYL Glumaad) 3 538 JYA 48 jaall 400l Ol
ol e asi il A8 yeadll Clilead) ol s 438 ) deliall o jlall 5 silal
Adle Ay st o dudlial dnganse calgs 38 Lol 8 J)seY) pan
..6 e ‘5

Dkl A Loda ) yid A eadl deliall cogd a@ cilipld) 3 8 Ll
Jils sl alasiind skl g Aals (e 4 yeadll deliuall b3 jhiadl ool giSil)
gty 2Ly I ol Al Al Aal e dug S J)sal) s A Ty

om0 A yeaal) cilileall aai s 3243 s o sl Lgwai ) 4 jemall ilaral
5l Adlial) Atens

sl Jasalay paiue JS5 ) shaillh 4 peaall delivall & paiul il je e
28 Cagal ) Al Gt aal) Sl dal g ¢l el e el
slaiVIS Al dald) o @l yuiall (e de gene oo can®i Al Galle ol
LadeSi s JalSll slad¥) il Cladall (8 ddaall 3 kil ad s
) (oY) il g ALY dulis () g 3 gl JbaBl gad sladV g cCila glaall
Ol alal 2 gl A 3) (e Gl 3815 ey gualall Clgll 8 4 ) g Leain
() shaill A g 35 iy Aplaall i) a3 clgleny dualal)l &l & g 5
il S capx e Ll ey @lld g saeal) ases o Lewds dlae)
daa o) o<l Al Aald ddiayy dpalaall Al skt daall 5 lay) Ak

Yo Gaads A padl ciledll Gl mdadl A€e) Jilugll e Gl

Sl ol e e o uaddl dulainy) dads gl alaia¥) b )5 i A s 138 g
IS G Al Aaisa o W) 588 jualie 5 & jaiey i Gpeae (5Y )
) g2 (s Al ddadaa AaDld ¢ el 38 pall 355 (pena Lals Tad ga Jind (ald




alaad) Hhlaall e 48 Gl J8 die (o peadll dad o 21 e Ga8ad

LY e )l
PR JCIFE.E ERUN FEORVET: S IR [ RORSE I AR SIS COVE WS IO
Ol Gy Jady ol o)) A5 daBl g dia 5l ) lalaal) sda a8 a8 dilee S
L.ag\:\m‘)sd\d\}a‘ﬁ\o)u;é\)khd\a&J)s.aﬁjcopﬁdﬂ\ﬁw\és;,g
5,08 Jalad ) dand La 8 0l ) aaf e 3 5kala 3y (i sl G el (ld 1
S ZLY) S sland Lludl O YT Caag W (e ¢ dawdl e i il

Adalall clall o) DAY ) gon Ge apaddl J8 e Lglsad S
- o= il Ll A Al

Go il S0 5 jledl) Jpan Jlaial a0 1 Ll el Cay et oSy U (g
3sa s A e il e IS5 o Jlall Gl (B ) e ) il 8 ua DA
e 4 Gilaa) il g adle 5 adlaal G8ad o (o jaall 308 (e 2a3 358
b yadl cildead) 8 bl Jalse aal e dplaa¥) Sl el (Sayg
Ladic ¢ gus ALl dailly alal i) 4 gty Jrand) 508 ane Hhalase 8 Jian Al
Dbl s3a 5l Adsall el el s el Jeldll Jadll mual Sl
Jals2ll e (A L)l g Lgani s 48 paall Hlaliall 48 jrad Lo 3 )danudl olSa)

Cldlaal Baat s & gull Flad 8 A )
shladl e Gonill Gileljal s il 3H1aY) aladinl 5 laladl 5 lal aady
Alaall oed ¢ Al e W)U e JalEl Congs Lgid ey leaniy Leldas
leie aally Ll oy alaadl ol gialy adlaaly clidl daydl yia) dawll 45 gl
leiadatl Cuaaty cpeadl gl Cagadl a8 AaaDd) Gl ol oda JSI dagh
Jail Al b alag el adalall Cpsea pall Carda g dglalall 4408 L Lalal

! The institute of internal Auditors, International Standards for the professional practice of Internal Audit (
Standards ), 2010, P19.




b il Blal) el (e Jeadlly ¢ Wl didhall ddaall il Gllee Jae
) (Al AE ) 5 Al a e el (Slasall Gl slal ) alal daa) sl
GBI Gl 3l e S 5 e )il Ja Hhlaa) Bl e dalall 448 )
il il Juadl o Jsanll dllady 50l Lgaladinl 5 53 sanall 4 yuadll
8 Loy A pad) Jeall 8 Skl e Suall aiSIl Gl Calsl)

e 5

- Al yal) cilaaaa: Ll

Sl 5 Aalall @il (90 Aalall @yl e Aol die b sldeY) &
;)

i Jaaadl) 5 302000 Zanl jall Jiis and Cilas) 8 Aalall gl e aall 36 -
Al 4 and G
Jiad Clial) oD a5 3 JSLEG anadl) 130 Jie ciaad il dalal) gl a3 -
CosSall b yeadl) dead) b Ledal il 5 aLudY) oda Qe g aludY) 228
OF el Aaladl Ay sl Wil 4 s ) TRl Gl pall e el -
Gl el DS Hhladl 5l 8 Jed JS5 sl Y A daal
L et RN daa) pall dylee < shad g Jal e gaen 8 Sl 5 Adlall 4y ) sud)
b paat Al Y -
LB pi bl Y -
bl i) Gl Y -

Ddmeabe Al ¢ (A sudl Cojliaal) 3 Axilage Al o ) Shalaall 3l (& Adalall Axal yall 50 ¢ oayandleoals !

. 2010 ¢ SLaBY) 4 dnal jall il 35 ) plie e

4 pead) cilileall dad 3305 8 Aala)al dead ) BuaaY A sl Cojloadd) 8 Wlall 3 1a¥) @) (s ¢ Gild ¢ o3 S
£ 2010 ¢ JaBY) LS daal yull a5 5000 e peale Al ¢ (e Al )3 ) leimaaty




= Al Al TRIG

3y Aalall 5 (5 3S pall Cipaall J (e Aaaial N DA e a2 ) e
5 (Dlalaall s lel oY) puay A alall s ) Hhlaa) aud b b alge Gu Jaadl
3la) ki (udaiy Adlad (s2e daa) je dulge 2al o G5 Al aal jall ales
oa eVl (ue (8 2al Al gl ey i Al V) ¢ e (5 ks hlall
@5 A e ¢ il el e Al aad el 50 pail Lol g eyl
Loy 4dalall drad yall (@ilda 5 Jand (aniall Lpal 4 8 s ol a6 ) 555 pea ()
Dbl e Llaa 5 @ gl Jae 4 ) iy ALY Sle) 2} e JAT) Gasay

Ayl

DAl Y bl 8 Cha ) Al Jiam Slndl aa
ot Al LAl B 1a) a8 Jled (< A1) Jaal padl palis da 1
¢ Galall ) ol i jladl
5 QWY and ) Aul Al e o))l u Adlas) AVS IS G508 aa g b 2
¢ (Rl mal el and g Aslai¥l LAl 3 1a) and

= Al cataad zlay

Sl Calaal) (3adas ) Al jall 38 e

DR 5ol aui b aabud A0 deal el culS 13 Led el -1
 Falal A sudl o jladl) 3 dlay)

and 5 GLEY) and ) Aol A o)) a8 lia IS 1Y) Lo b jaa -2
Axal el s (3laly Lad ( Gaalall s el and 5 A0V Hlalaall 5l
 laiy) il 5l g il




= Al ) dpar) tleald

La Sllie 50 le U 38 55 e gyl gl piad 6 Ayl o3 el Jiam
Aol Jae 8 dudliadl L leasly il o dslean¥l bl dala
238 513 8 ARl Faal el Adidh g Aseal S @l L Las ¢ dsallal) G peaal

. hlaal

1999 ale Adalall dxal jall 4y 25 8 S pe¥) Clalal) el jall 2gae ST Cua
@D dasdl &85 A (e ¢ Shalaal) 5ol Alad (pads el B e e
] aall (5 giaall e g ¢ A8y 850 Jsa 2001 ple J A i paal
30 & (4 S0 pl123 ) & D1 Aalas S sall Capaddl S8
gl A A daa) yall cldhie daldll Gladedll slide) Jss 2005/3/
o _paall (8 A padl jhlaall ad Jedll 4y ) gud) 4 ) 4y ) sgend) (A Alalall
JalSll Al Jaee JSU da giaal)l Ol s eDlaall e aDlxiud (538 yall

A siae dysal dplee JS Al hlal,

s Al il Al Ll

Gaalyall asghe bl ) g Aaliad) A&l il ol (e Giald) (ga ety
S Gulalall ol dgxe g aball 2001 ple iy ad axy Eyaall Adal)
O Can 5o shlaal 5ol Adee & Al Gaxll Wl all o 3
Aol alacy uludS aie 3 Gé yae THUa) culad all oda JDA (e Caall)

g L) g sl Rariiuaal) Al al) 311 it 3 Y] e




s Ay el AL a4

' (2005 ) oL &) s o Al -1
18 el dua ¢ "o jlaall A LY 5 Jagatll Hlalaa 3" O s oA
Slleall 4 el Hlalaal) 5l Gl bl A5 Jidats 4,0 S
caadll P e @by ¢ ple S Gplaall A LYl Al saill
L g Dlannna g L 5 5all Jal gall y alaall el g il 5 dagada ) AS8LI
Leie Al ALl U

f_g.m\.@_‘v\}.\;\j‘)kb.d\ o&aJ\J!MM%JPM&AM\ J}L\Sm
A ol e 3 ke ytind L5 Lesle 34650 e 530 sl 5 Ll sial
ﬁ\#\é&&qj)@\ﬂh&eﬁﬂ@ﬁuﬁdw@ﬁ)

Ao DU 5 yealeall Clalad¥) aal ey Hhalaall 3 5la) allas ol Caal) it 368

GLAN 8 i e aeld 3 dduaiill e slaall i gi yladll jalic syl
: U\ﬂ\ C'_u\;\);‘g\j )'..u\ﬂb ?17&\ A (e

S e SHH L) Gaagd L peaal) Jasdl apd i da 300 clubpadl g -1
bl el g solay) JSsed) ddlas e KUy 8 padl)l Jlall
Al g B Y akai dge g ey 8 Lay (o el

gty ety bl BBl Caila e A gl il Jest (e 2all -2
oal Y 3 55 e aally el g aaludl 8 el Jasdl s e o gl o2
A spnd) VIR ey el (8 Galalall (il Y1 (e g

b 5l S saiall Jg¥1 alell i gall Y adie Cany ¢ il b WY1 5 Jysadl lalae 1) el i e e !
. 2005 Cshandd 5 L) dxalal)




bkl b jeday A adlsall 3 hladdl 581 el dals 48 e o) al
Ciyaally Gl jall (i jiiall ge Jeall Clile @l 4 Lo allad)
A sall 8 A 1)l 1Al 38 5 ¢ Llall 5 laYl

Gullal s Claglaa alaig ¢ GlaBYl Hhlae s,y Al apsi ol oL
S e Sy Ly i JS0 Hhalaal) 350l 5 el e il (S8 Aplas
Ll et Al Y Sl

Clubis s Qlaii¥) dpad) yis] 285 G Y ghuwa el 3)l) (ulaae 55
COAL Gua yiall GLaEBU dgas aal o)y Adlai) kALl dgal e

e Gyt A Sl A a5 agel il

-3

-4

-5

1. (2008 ) ZUdl) ae A ya -2

ohlaal 3ol diadi (B Adalal) Aaal el 50 gkl e JUal M Ol sty s
T O e O R
3i5 ) 3 A peadl Hhlaa) 5laY dels shlS bl e ) Al
Db S e dl) Calaal) DA (e Cangdl 1aa (Baa a3 5 ¢ (2)d0b daad e

e s 2pan3 5 B A el Lalaly iy el

D) s ¢ dale dday AaSsall ) 8 Adalall daad el el ) -

. Aali diiay A8 jeael) 1S 5al)

@M\}M\aﬁqj@&))@\hﬂ\&uﬂ\-
bl 35l Zisais olsiadl el Zisai Gn LS )l mua g

Lua 8 shladl o dpndl Adalall daal jal) Alad Gasd 8 slaal)
LA peaddl e

-

-

-~
(]

B
(]

‘A_r\uL;.AS\‘)Sﬂ\ ‘MM\JLM\EJ\J!M@@X;\J\m\)d\‘)}dﬁ}uc‘)&‘)\.kjJ.\mcbﬂ\_\r—.\mgcuﬂ\.}.\sl
‘2008d}hi‘WMN\M‘M&WBLEJM\@E‘N\)&\}MM\@&JMW@M@

L2 Al




bl Gy HhlaLl @l ) Jopue ae dnadd GO Gall) die Cua
Al G jlaall pard dpus HI 58I ally (sl Gl pla) (e XS 5 4y jadll
S baall g 58 Alahall daal jall Sl (s s )

ddiay Jel) cliie (& phlaall 5y Judl Gukdl o ) daldl Ja g S8
o Aiaiall Lpagl yinY) CalaaY) (iad Gaday Lald ddiay Gijladl iy dale
¢ o siall dilall Bdiaty gallly ) jELY) (B

1 (2008 ) 2y Al )2 -3

c"%Jy@&lﬁﬂ\wﬁéhh\ﬂ\z\u\ﬂ\J}J"u\).uutbg\aé\j\)

AaS s b Adalal dealpall s oo gl W) D) A Al oda cdaa
Al gl 13 sty ¢ Al a jalic aal la jliely 4 ) a8 IS4
e Ao s ¢ oplalall Alliall (oxal e e dde o e H adlial sk
e A dadlisall IS AN s AN Cpaa) jall e die 5 ¢ Gllall ) jaall

D e ) (e 20 () il sis ¢ Lgdy ) 5 (B

DA ¢ AR Anal sl e o 5 G pleall (e Ao sana 3a s

A aY) i gieall 3080 e lay lalaally Ailaiall Cilesbeall filiy o8 -
RRUSWA g P RREN

daleld uuad g Gilel HaYl g Glleal) Guuadl Glua ¢ g 4y )Lt Gledd a08 -
L AS Al selas

 Aaa) jal) Alens 4l vie Al aal jall el -

CAS AN 8 e Bl (Sl GV e )l A daa) pall Bad delid -

;ZJ}ZM)#MQM@J‘(@\%h\)d)iﬂ)}uﬂ&ﬂl&)ﬂ\“};éj%\ﬂ\%\ﬂ\)j)‘dﬂﬁéuﬁ:\d‘)dcd\fl
. 2008 ¢ 3es daals ¢ domslad)




Lz sl s ALdaiDU AS L8l o) sl el el sal g Gl 3 sa s e Sl -
el el A8 5 alai daa) je A Aesd all iad de s -

:1 (2009 ) Qem K* 98 wﬁuba -4

" ((Agpaad) A el o gl 8 Al A 5 ) dadladl Adlall A V) Jl

dladl I A1 clielaiy Slue st ) Aot ) ddeay Gl Cang

bl e aall il aad pall ol i) Hall Jaedliy ¢ jeae 8 Al

Oalalal) Cpulalall el jal) (e die e Gubilly Glldg ¢ b jeaad) clasy)

. Al 4l & gl

Al all L il @ 30 ) g

O Glo el sl s aalaBY) 5 sl u plea) 4d 25ay -
G ALYl b ead) Gyl hlae glils AEAY) e Gl jladll
3 i S5 ¢ el J sl 5 A ylaall Jgua¥) ans 8 Alalall dagdll aladind
At )l QL) (e S Gy 5l 5 da sl Gaaliea L 5 ) el A
RN EPSNEP

G Jen GEE 30 pladl 4 de 50 dpulaall el aaf cilia -
Gl e WL Laayl a5 ¢ Aglldl L3l dlae) vie Allal) Aegdl aladid
Glilee @) 3 WS ¢ dugldl e s dugldl Jaa¥) dad mlaaily
e sl Culd LS ¢ 2008 ale (o AU Caaill A aelal) iy
C eVl g A el sale s Alall il sall 5 &1 53l

LI L3y Jl 3 8 pead) leiy) e (g aall S0 aal el sl ) sl Jeei e glad ¢ ol dew dans
2009 3 JM\}@\)X\ JJ;J\ 3 &ym\ng\JX\jLﬂM\a&gngﬁﬁAh\‘)dc(2:!‘)1;3“ Lﬁj}%&\ ;@\J*«h\‘)d)ww\




¢ sliial) halaa 5 la) 8 AS Ll Al aad jall sl gad da il b
pgiae buue A4Sy LS ¢ Aral yall Al g Llall 3 )1a00 Gl il (S5 530 )liely
b clbuadl 8 pe L8 ey dualin s daadlad) A0 AV U Aa) ge e
Aol W BT 88 5 4 VL gl

5 8 Aol Aral yall 50 Apaal o @S ) A sa 2ol B ST LS
L Adaall A6 Ll Aled 5 lala)

Gl aad yall 3 Sl juleall il o) e Al pall a2 < ekl
Slo Gukill A e g L adl Gl hlae (e sl e 48
. ran g Aldladl 4 pladll & gl cpaladall ) jall (e die

A el G e (A sine ABe 2sa g o A all il cdS LS
Allaial Gy a1 el 5 lal 8 4y Jagiall sall g JRlal aal el b
oY) lalas e aall

b bl (e asll 8 Tl ) aal el s il e aal cafiaig
Dbl el il il Siade s G s {8 Il sl el ais
a1 R0AN e el g la) Tl Ll ¢ daal pall daad 1) lain]
C kel 3l Gy i Jaeall bl 408 S AUS a0 J s

Dbl e asll & R aad el el Gadiall cpea) ) @yl Cadlial
cAslaal 5 dpalall 2giBUa 5al 88 5 LatY]

1 (2010) ¢S Al 2 -5

& A1) dral jall dpaaY Ay ) gud) Cojliadll & Ll 5 eyl &) sae

¢ " lehnt g 4 pael) Gilblaell 408 330 )

A pemd) lleall Aad a3 3 A1 Gaad ) ZpaaY Gy gud) Cajloaddl 8 Lbell 5 Y1 e s2e ¢ Uin il ¢ 5Lt
£ 2010 ¢ Bdad s ¢ auladl 35 pdie e uale Al ¢ iy




QJJM\ L,,A L.ﬂ:d\ 'B‘)\J:)!\ ﬂ\)ds\ (52 LA:; A_QJLJ\ LA\ :‘\_m\Jﬂ\ Y QQJA)
¢ Lgipn s 48 yoaall Cillead)l 4o 3245 (& Adalal daal jall paaY 4 ) sul
;&@@s\ﬂ\@\ﬁ\@@d%w

il 8 AT 06l e e S i -
LJJLAAS\L;)LM\ EJ\J;\&S} -

o) G ddlas) AVY Gy Gliy B Glis CilS 1Y) L e ol B g
Laay Aalall Gojladll 4 Lgpdaiy deall Cajlaad) 8 Ll 510
gt 5 4 jeaall Clleall da 500 ) (3 Adalall dxa
 ohibe A )all L) cibia 5 1 il aal e
dpan] Lol s Lgie daladl 4y ) gl o jladll 4S8 Lladl 3 lay) o Hxi g
gt 5 4 jeaall Clleall e 500 ) (o3 Adalall Axal
glhadll e el Clla) Gn el glhadl mlial Gl 8 aa g -2
LaaaY Goadll 3 Ll byl &lpal Glaiedl Jlaall aladl; Galal
© b AR Faa) el A lise
AR A ) Adlad g S g -
kbl s ) -
A gall -




s A Ky dadlly el Al -

.1 ( 2003 ) Kinney 4wl 3 -1

Al Al Zaa jall JOA (e hlaladd) 5] Glilee g daal jall jhad andi " () giay
Lal e bl il ).E\A.A 5ylay Jal<idl JLEY\ LA:L ) Hall eda Chaaiel
s Lol shlaall 5 )y i e S 2002 ple COSO

LAl A48 L) Jadi g cal Y1) JS 53 oY) g dadaiall 5l Calae Ao oo 2aw dulac
Sy il Jsiee 2SU 585 aealy Aelaidl e gl Y Gukiy
SledYls — Adlal el e slaie W) 5 — clilaall ddled 5 36 US ) A0 Calaa )

(Al ey il 5 dakaidl

Al ol sl Haall Hledal  leaal Gl (e de gane ) Aol cidan a8
daalyall jlad andi DA (e A8 dedd a8 bl 8 Alalall daa)
shle Ladl i) (e de sane () Al all 038 Cliagip, sliiall Hhalaa 3 )]

bl g A lall )l o sliiall da) 55 G Hhlaal) e gl 6 A 2a gy -
slindl Lkl 3 )lY ClisSe a2 s LS ¢ Claglall Hhlaa Jlee Y Glles
paad ¢ Al ) ¢ Jedi slaiall anlsi ) Glangdll 43 jaal camlia k) i
¢ Sl glaall g Juat¥) ¢ 4,0 ddadil ¢ pladll et ¢ Hhadll andi ¢ GilaaYl
(Al

PAA e A daod iy Ladie 1) i O (S BRI Zaal el dilay ) -
pliiall Gl e 5 )l ay

! Kinney, Auditing Risk Assessment and Management Processes 2003.




LS ¢ Jlae Yl iladaie ags ) hlaad) (e aaedl 2 g asl e Al jall casSh g
O e 3850 ¢ Jlae Yl cilakiio 4al 58 Gl Clangdl) 48 el caplin ) aa g
o) YA (e Ao Aadd oy abie g caali O Sy JAl Gl gl
3ol ol Jiay clalal) cpitadl Jae o e Jay o) el dalaiall i
&b Al A Glagleall Aaiday Adfise Jen ASH Ldg A Lkl

- cladandl

-1 (2001 ) Edward et al &) ;2 -2

le Coall LI cian )y " A pead) Aeliall 8 AAIN daal el " o sy
Cojadll o 000 daal el Axaday pulalall el yall duaddl) (ailadl
RESENY

1312 aal 50 /600 / Clad ANA dral jall Aids ol rise doleny G sialill A8 Cun
LA ) gl 8 AAN Daa) pall 50 e Al g Jadi /76 / agie

s jladll L; LI daa) yall o € DA D g pac )l sl Q)@_E\
- Claled Jie duigall claledl) dlany (alaty Lo (5 ,aY) dalasy) cileUadl

(CPA Certified Public Accountant, CIA Certified Internal Auditor )
dxal yall 32l 4 5 (CBA Certified Banking Auditor) ales (ady e Ll
ad ajbadll A& el Gaeal el (e Balgll) sda Jals Ol aa g 288 A yadll
aaly Al all o2 iy ¢ s AV ApalaBY) cleladll L atdae ae A5 )Eall K]
il Cllaall daal jo (8 ety Of Cajliadl)l 8 I aal el e Gy

sl 3 el dag 5 Clull Anan day @l 5 il AN ilaill 5 <l jLzinY)

! Edwards , Donalda E , Kusel ,Jim,and Oxner, Tom. Internal Auditing in the Banking Industry , Bank
Accounting and Finance , Feb. 2001. P 63-68




pele o 15125 28 (Il Gl sl e %10 Of (b Au Al il b
el 4l e e Gnll Jal e @llig ¢ Ll agadlinl (pe Gaale e J81 JDA
o Aaadll 5ae Jsh o it il cumal jadl qail s of Al all i LS

IREPREN ) EWH § STV | FEIVPRE SIS

O s Omnall (e %32 o Aaal daal pall daday Blaty L Al all Cain g
L Capeaall &l e il dea) el algay () s sty Gulalall Cpeal yall

! (2004) Omslal cpaa) el dgaa Al 3 -3

O ((JSS slindl s st o bl 5l 8 Bl deal pall 50 ) Ol st
3,0 U 5 siiall Lelae dad DA (e (552 5 Ao sana dadaial el ) 4l
Crral )l dgaa s cullall el ) dgma Gy ¢ sl gstae e Hhlal

gl ¥ 5 iy

Lﬁtﬁw\ :\.u\)d\ ﬁM;J&L&A JP:@J}M o&@ﬁjj\ UAJ’J\ dluj
ai 5o sliial (5 e o Hhalaall 3 ) il seaa ae dalaill 5 dlaina¥) L sl
dae goagall Glllaiall 3dad 4 uldlall ueal jall elid 3k 3ae #) )E
cAads)al) daal yell dnigal) A gall juleall (88 5 3adizall Addtiudll

ol 3 Hla) A ddalall 446 ) aUail Jladl) SO A 50 el Janll 485 clli
DA pdail) Al Hall oda L) clia g8 Al AL (e

LISl AaS g 8 bl jeaie & hla 3l -

! The institute of Internal Auditors . The Role of Internal Auditing In Enterprise — Wide Risk Management .
September 29,2004 , www.theiia.org .




kbl 3l A Juedt g ueadls e A s Aadaiall Wlad) 50y -

shladl Bl e a3l S laall lalal) daa) el dids g 208 O cany -
e Al

) b e Gk ) AL Wikl (e d0a0al daal yall 4y 3 Leie -
Axalyall dgh s el Baae Clles ol ja) ool Ggw el (8
Gk I3 e a5 A i) claral) ani s Ll S 2 pe Alall)
Al dag el el el 28S

- 1 (2006 ) Sarens & Beelde 4w -4

Q\S)..ﬂ\ O :\4)13.4 :\.u\JJ : )LBA\ 'BJ‘JS\ Lﬁ (’AJJJ (’,.\.\l;w )l BTN \),d\ cﬂ\‘)ds\ "
DAl S Al A jaY)

J}Jﬂ ¢ uﬁh\ﬂ\ u;.u\);d\ tﬂ\)ﬁs‘ (S L.;‘; L_QJL\S\ L.;\ :\.u\JJj\ sda  Chdla
Gllull @A;.\LAL A Hall g ¢ )L\A.d\ 5l d\;acﬁ‘uegﬂ\*nuw\
Ol el ast Kl 8 4l ) clagiy ¢ Ll dalise IS8 yie B
& ol g I Gaalhiy agily ¢ halaall 3ol 8 agama e gl
O % agdl 5 ¢ aaall 1aa 8 kil deal jall ddids o) aledl ) sall ol ¢ agilS Ly
I e Hhlaal lans Juae 8 T T qaaly of Sy Al aal yall ()
saaiall LY I 8 Lal ¢ Jlaall 138 8 ey s alill aiSay il g g atlala)
= asall OV eluls auiill dpeal G 6S o aldIal Cpaal el (8 A8, 5aY)
¢ Adalall 46 ) i e Fladl) clidliie g ddalall 46 ) Al asdd Al

. (Sarbons Oxaly)Soxo 5@ & 35 Wl G

! Gerrit Sarens & Ignace De Beelde, Internal Auditor Perception about Their Role in Risk Management
,2006 p 63-80




-1 (2008 ) Kamit 42 -5

Al ) oda cdan g " A8 LAY Cilussgall s Slill 8 Gulalall aeal el 50 "
Lol zraal b 50 o) Jliie) Lo Cajbaal) 8 Al daal jall 50 apas
L8 paladd) lbaaill Zagda g Jlae Y Ay sl G

daal el o canghy adl 8 e sl 2 oL A8 G Aul el sda Cuiaad
Gkl 138 Adlad (e oSUY Glld Ly Gudaill 8 T30S 1) 00 el o A0
Allad 5 8o US aniy Lgwld SIS ¢ ladll andl dymgial s Hhalaall 5l Culel aY
iy Sl Y 8 gall 13gs Adalall dead pall aL8 O ¢ Alalal) 34 ) ks
s el e Gl ueal pall (S ¢ phlaall (aad (8 aaley 435S Tage
L bl 38 e Co el les b andal)

¢ 2 50 8o Ll ladly Jled daS g alas (gaal a0l ) A jall casuza g 8
el Gliswgall g cmlAIall amad jall o 3 geall e de gana jAlal e 0 Y
. e sadll g ddina 5 AT Gl ki

-2 Stanciu (2008) &2 -6

) Al pall sda b g ¢ M gl 8 AdAlall Axad jell Jade M Gl giny g
AaS s (53e a3 a1l Ayl wal) 5l e o guiall s
A pall il (aedai) 1 Anal el Ageal se lais ¢ 2 s IS L0

,daaall dpglanil) A4 Jla 8 Ley dalaial)

! Kamit , L. Wilson , Role of Interal Auditors in the Bank Supervised institutions , Bank For International
Settlement , Review 89, 2008

% KStanciu , Victoria. Internal Audit Approach in Bank, Faculty of Accounting and Management
Information System .




Job clallaie 3kl Al pe g dailia e A g sane Sl 3510) ol Al Hall Criana
Al Canzati Adalall daal jall dega Glo llly ¢ jllaall gl apead s 2
G 1 V) aal L Ly bl ol Gkt A4S A1 jay lalaall (5 siuse

CJob Al cldhie e AR adail) dAlas sae i XS g ¢ Jlall

A4S gall galaal B ylaY) Alaia) (3aaadl Lala

' Ismail (2010) 4wl 3 -7

glhad 4 Hhlaall 5l 385 8 aa eal Guldlall el @l ja) "l giny
312) asetal Jold ) eSS ) A Hall ol Céaa 5 ¢ Mg padll o jladll
cohlaall 3ol 4 Jlall @Al 4 jla @A el muagly kAl
G 35l Jalgall Joa Gulalall cpiadl o) i asead A glase ) ALaYL
& Calalad) ol cpdaal) e UG a0 ) 68 &8 Cua ¢ plalaal) B Hla) (38

ol Ll g s jladll

Basa Oy Cpaal) Al JKG o @ A Sln of ) il @l
CulS Al oda o il @ yeal Cam ¢ Sl e dAaldll gl dlee
cpBad) o @y STy ¢ A i) G jladls Aalill G jladll daliadl
Llee (B 528 50 Alan o (M8 agdil (5 ibadll sda 8 cplalal

e G oball 5 G ) el CalSS (e Way lalad) 3 )l) (380

! Ismail, Tariq Hassaneen , Internal Auditors, Perception About Their Role in Risk Management Audit in
Egyptian Banking Sector, international journal of Economic and accounting, ISS 4, 2010 .




- ALd) bl Al e Ayl 038 aas La

A ysdl Gasladl dee dan e @3S Ll A Y1 A all s il -
8 Ay sud) Cajlaall 8 AIa0aN Zaal jall sy (3laty Lad daals dglaiiy)
i L€ Auald ki) hlaall byla) and 8 Jeldl la sl Lgal
i ey i L g sud) Copeaall ol Jaall 35l

Sl Gaal) Ll 8 cplaall caled Aol dne b Sl e I, -
Giag Aaldll Gjlaall dglaiy) il 50 aludly olaiyl Hladly
c e el 3 Y haall Cilga g 8 CaDEAY) 5 cpliil) (e 3alEILY)

p Al Al cilu 1 bl

D AU il il Aeluay Cialll A8 Al all Calaal sy

Co ) 8 Ayl Llaal 5l) Adled asi 8 2alal) )yl aalici -1
Aaalal) 4y ) sl

Gl Lo Al e Cile sana o)1y Ailan) VS 3 5g 8 2a gy Y -2
ALY LA 51 8 Al daal ) s




g.a'lﬂ\ Sadl)

i) Agiug g duilaiiy) laliall

D gl Y

aie Algial dladl o O a8 4e D8 pae Adlad 8 jadl GLBY) s
Clal ) olias G gy Cnand lage Ciean sl QY Gan )l el Jiag
Dby LB A e Ja € A adila g (o peaal) 258 4y s AY)
oAl 8 e daaldl Hhladl 4 has jlaiial 4 e Gl cld o4y
3kl 3gll

e o paall bVl ddds gl Alaia¥ G5 s e Y maay Bawle ) Taliiul
iadsa o V) 388 jualic 5 <l ey Sl Gojean Yl Sl ) lie!
dnine Aedlud o ) Sl a5k Craca Lila Gadige Jind (el (<G (g 5l
Go ASan Glgiue Ji e Cipeaell dafi e dlge Gaésd ) gam a8l
LY e il ) daliadl) il

L < 55 Aipma lalie LSyl i dlee 4l ()l e ) S 43aaY) g
o 58 M5 ¢ Aiia yiluds Cojliaall 2S5 ) lalaal) s2a 08 8 dulee (S
il Lzl 31 a3 3l J1 s B s ) ylaladl)

b Lo A Laliadl il L adll Glaal) S Juadll 8 Calll J gl
Lol o s Lganilip Lebilad (o Hlalaall odgd ledglin & o gl 5 )y Cilga 58 &l
die dadi yo 2 ge 3aat] Gl g andl (o paell Ao dalidl Lo B e JLlE) Caagy
- DBl (e AiSan il givae S8




ﬁbﬁj L_AJM‘ QLA:H\J\ @3@.\’.& f,y'lj
Cre daa0 e g Baaetia iy jlaty ety Caalall J gl ad daliadl calualy) ) 83 gally
) Ay Galdl) 3 pdail Gt ¢ glés g ChdliA) Cay jladll s3a pelias o Caaldl 8

A 5ISY) AalL e addaa¥) ) ) sasall s (A eadl Glai)
G5 A ¢ AasW Credo sole oo L& o jaae 4 ani Lild Credit

A Ay )Suanll 4llb Sy Crad -
.ol AW AAllG agdis Do -

AR s " oline mllaiadlls 44e
‘aMawal 5 ol 81 e 5,0l s 2alady) b oY) e Jaal of 5 18
OF ruaal) ALY 4y ol s cdilad) ) gl YL AT deal dea Al o
g8 oCpall dad wdy Lelgil die (paall o 3l Gl e Alga (paall ey (Rlal) 6 8
Lol sl & gl Laaaiat 4y jlaiiad Al sad Aipn
Db LS ol ik e YY) (e
aald ¢lya algh Gy il o Qe xile afiags 1 JY) Gkl -]
Lol G el dad Jolay L e Sl Jeany ol ) sa¥) (al 8 daleny
sl ) Al
ol Ay deaiy (A5 el gl el culall aliags ;G Cajlall -2
o Lo b i) ) ddlz) J ) ikl pe lgdde (Biie 5 Banan il B
\gle Jpaal) ddlsyy

oﬂdhcdmuaﬁéu\m‘ﬁdw\wwmmubcg)me\w

.35 0o ¢ Apadledl Aaalall ¢ GV 5ol ¢ 2k ) Lay Jaxall ae !
WBMMLG;M\MM\&J: M@M\&\ﬁY\Qg&; _\:\J)Suda‘)}d_su,_luby\w\¢}ﬂ\m ‘er_.ﬂ\z
. 2006(3) 2321 (28) sl & il 5 AslaBY o hall Abuds Apalall gl g il yll 0y 5




Bt Glilaayy ade Gile gl dle olal dime Jag pdng lgle (B8 4y
Tl e daend) Gl 65 Jla 3 e 8 310 i) (e G el

Al G e Sleall dadiall clendll @lli Loy Toafl 4 yadl g @l Gy
O e da M U sVL aainall & cliiall 5 il gall 5 2 531 49 35 Laliaiiag
Aady (i jlad) s Lede Aiaiaall &Y gandl s Lol sb g J) sa¥) @l alan (paall deaty
w:\.ﬁ;)m(::\dsll:\év\d\ XY (:..3.93.1(::\3‘5 EJJM@J\)Q.L;LM‘&Q}‘ GSJA\}
O Al e Jaend) (a8 g8 a8 4l sal 0o i) G peaall iS5 Al Gllaal)
e S PN ArlaiY) SOy cany Lo o nall 128 L,S}LJ.U RPCEVES EU..\
Glo AVAll el @l aaly 8 o oSa 43 s ccilaladl y iyl b seda
2 Wl

gale G jlaia s 3 hua unl 5 act g8 ) Taliia) 2y ) Camy (el LBV

23@5

slandl of ) Gl lisalal ey @l rCapadd) J1sed oY) i -
e L A giaall (ag 8l dlan e SaE Cogn Gl e Jiass Al
AT Bl e gall 8 La i) g8

i s (Al Ady e gal g5 ali) o 2l pdy (pe 4K Lgaia

¢ ptia e fale sy ey seall Ll i jleaall 23] e Gubill o jblie (ulds 4 pmall LY 4G Jla cylad !
A0 2004 s Gaals

10302 ¢2000 ¢ paaa ¢Sy Apmaal) S ¢led )bl s lpiloe Lol F sial] Capdall vie cxanl) 2e?

el Alse ¢ eliall Gipend) e Gubailly 8 ) Gl Y1 cillee 0 5 o505 SVl dalaill ¢ 5l de ¢ ol
. 2006(3) 231 (28) Aaall i sl 5 dasleaBY) o glel) Aluls Fpalal) gl g il all 55




S a8 g gl A gl Caaty e 38 e G geadl) Bliia) ol Al gl
S Lebisad oKy ) Jsally aill) Gl sal AL J) s
lll ALal (5 S el Cieaal) (o Lgilavay Gl JEYL ) aally W Ao
g Om A3 sl Aty 4 Bads gl Caaa s ali 6 50 aad)
Gaind i e gl B el gy Gl Al e i 3
Al B (g dae) sall dage Aaalill G eadll 3 l0) o Bn s A )

A gl

AilaiY) diulis aa g o sy O G e IS e gl 5 LEY) oS L
ez ) " oige sl oas andl dalal Gl odled ) Blel je 2
(miad) LY zie 50 Lo 955) AsliLY) by,dl uledl e sane
SaYL plebad) (sl A& Jele 85 canl gl g gum pall sam sal) Aalladl) ol
) A A el pagig Uadll 8 @l e Casd G50 Jandl (e peia L
A o Lalda e gall Gy ldall il givuall ) g sasl) (o sl de

Mg A sl ALl (3ai Jals

s ALtV o lagadl) g il 2L

@) Ll WSS o paili (g 8l 2t ol 4 peaell Gleadll skl ae
Laituall cilalaie V) Jie g™ saas YIKET Jadil caxial Jy ¢ Aol (o g 54l
485 pa S5 Al A JIKEY) s2a Al (31 $Y) anas Clale 5 Gleall ciliad
¢ Jladd) 138 3" (a8 " A aladiu) mual @l e oliyg o Jd (e
IS et s " oAnladl O et Mgl M oLl M ALK e Y kil g
Aol Jo wish ) @V il ae Gla) A jaall Glaidd syl JSEY)




Cligiai sae ) e 5l Cun e AtV Clgaiil) ag i Sy @l ) ol
A i
Lt (e
s Al CileUadll Eua e dalaidy) el ) 530 1 Yl

aae sy aludl 3o ) dala®®y) cleUatl) Cun (e 48 jeaall G Mgl and
=10 g Uil ds giaal) Blgadl) JEal Jpe e 33 5a gal) Abai@y) e Uail
glhdl da giadl el 5 ppaaill s 2yl dala) il S eluall
Glelhill da siaadl gl s aclaally (3alially daliadl Gilead s lelisy)
LAY byl
gl Cus e AlaiY) gl o il 2 Lals
Do) A ) Wada s e L) O gdl) it (S
5 _plaal) Aty gl -1

OB Al el JisaY Gl aadl LKAl A0S adlagll el Laigd
ey ¢ Jlse¥) @llil o) Cada i) yias Jilally 5_pdlaal) dplaiil) gl
Dot Al JISET 2306 5 i) Aplail) gl

zie Alee rinis ¢ QY] ) pea Jaal sa g cldlallg g &) -]
Aol (& LY Gaadl ) Llall o oDleall g
Ll Lhaaal Cum e 1300 138 e Jind sal glall ~L )W 4, jlal

A kel o gl 5 AN Canda il ¥l LT a4 ladly
O Gl a5 ¢ Tl Maie W) (and) dgensy WSl cpaall 5 lad-0
4 o A Jsa¥) o man O (8 daeal) Ba o aliee 5 i)
oA Gl g agle i e ot e adbia ()58 Ol 5 L i)
dainn 5 Alflae 55 ontll AL R 055 Lo LE 53 a3 5 58
G sl 3aall JOA diany 5 A1S aliall 138 ity La) @l (e Jend)
30 Jreall dgaiy dlld Jlie g s Al A4S AL ) ade iSus

_a)SSé.}uJ.\m,«gQSuagz\_}.qﬁl.gj\au\_}“‘O\.AKSY\EJ\J‘\‘_\.A.JJ\LAJL;E;A\.\:\;]'




!l g eans
G s jiaa oa g Ul ol Y1 2iu 1 Ak geadiall Y L&y
e dlie @iy o) jme 3l ey Ol (8 5,80 Ll )
Al Gadd e ¢ Gueill G 1 G dlase A ) g DY) o e
Ll il 5 adall dad g lati) 311 a5 ¢ il Jala sl ddiisal) o
dlae () Cane Lgale iy 2o Glasiul F )l 3l allall e

W pedai ey Gaied ol ) Alelll jaelaty a5t gl Jxd aadl)
A (e disme At aad day Lgtiad Sl adyy ) Jilie ¢ ALY DAL
ad Jpeall ae il (S5 ing 138 5 ((aaadl) jaa ani ) 480
Lodie Slaaiul) golh el aawy (a8 ((aadll 22y ) Al

Jamaill a5 e ) i) Lgasiy

s 5 dbal ye Al el -2

Uas B e Bl AtV GBbendll Je B paal)l Gyl dllee pats Y
O gaail) e (sAT VISET Jadill xia Ll o ¢ A sadie CVLaS 5 (e 5l s
b JS5 daend) (a8 ads o g5k Y 55 50kl e

sl e Al Cgul) JISET aal (e

dahy SIS die a5 Letters of Guarantee el ciliha -
Gl e ely adlee aal glaay (AU Hras ) clill sliaiiag
¢ el ga B (sl olad Aima Baaly 23aa di 2g3n A Jaanl)
it ) sl Y e iy 38 Ji il e st b ANSIS
Al Qe bl iy ¢ died el (b e 4allal ALY
¢ J58Sall Jaanll (10 83380 4 g
* gt o QG ae lacall ciiUad 3AT
Gllax — oY) s las alillad —  AS5Y) Glaall ilad
i) Gxil laca i — Al Jlaca

. 368 U ¢ (1991 ¢ Apmalall Hlall: gy ) L gobadl o sl ¢ ol et




s e sl dliudill e 48y a5 :Credit Cards oleiY) cililay-c
Ol e J sanll lppalial dua il axd Cua ¢ A5 yiSl) day )l
L Baana Ja gyl anm by (g3

Oe a8 a1 Letter of Credit(L/C) aiiwal) aldie Y-
Hiaa e flae @y Jaesll o b o el (Slaie V) gl ) il
lele (3l g 50 U g Aeliadl ad Clatios 23U

: Finance or Capital Lease (bsill yalill -3

Sixd galad) Jlag¥) die S aa ) 4ui ) Aaal) Al sail) cilaaall aal sa
Syl Jlaaiidls el CLA.UA‘ Gaatl A8lE ga alall e gedan HaaY)
e adsy jalived) ol s ¢ A3EN Jpa¥) e Ay 2 o Sl 5l diuna 3 3ea]
Shsaill oalil Wl ¢ 4 delamly Jeadl sleriinl Jiie sagall L) 28l e
Badae ey Jlia pall o pualis Ja¥) o) i ooy i) old Craaly 5

- oabieall Ja¥) Al Ga jalivall slae) ) ALYl diee Ja g 530 g

Siall adgi o) 225 pilal) AlaiiY) COlguillS Jysaill g jualill agie el
O Yy asty 4] ol dad by asiy Y alinadd ¢ J1 s Gl i) 4l
call 8 3a0aa e adoy Gl

Ol o Glisall el Ao oSad L3 A gl gl Gym (e U

AS) go Cangy G b saill il (g8 ol o3 28 (5 ) gudl @ pdill dpuailly g
e i L L) gl @kt Aalay Cunll eadd) il
ALYl aiulons & dua seaiall grall aal (e clilally Lgiiall 3 Yl Jy sl

CADlaY) Arg il (e Badiisall A all o sad gra )




p Alaiiy) hldal) dapds g o ggda :layly

s daee Y Gpad) 3 klae A8ES da o abajb A eaddl hlad) sl
daine 2 S o S JUal o (a8l 5l ¢ Al jas dihie i ¢ delia
¢ Apme Aelial Glad V) 5 Gy il e jaS BiSS Capadll 8 (a8l
Laphall aladly ol ol Gl Jie ¢ lemnd oS o) oSy
sliiall m g 58 ddadi yall A8Mall ) Sl apdiy | dlle diaiadic Cilujles
il jlaa s Ledleef @l 8 Loy cilelial) el 48 ja allaly 88 Cileluall olls 3

e Al £ 30Y1 5 il

daal hlae Lol T jad) ddassWU dadisall plaiyl jhlae Cay i (Sa
o) Gt Lavie o s ALalSH Lagally ailal 31l 4 gty il ol Jrand) ol ade ¢l
ol ) Aali e Il 5 QL) halae jltie) (Sayy , ol ey AT G (ol 8
Slaiiy) Llalae Latiy | 48 pad) clilaall & Shlad) Jalse aal (e ¢ golail

e Sall g gl g IS il g cpalinall el B gl BV (e

- 2000 Shlaadl ol hlda Cpecali

ekl s ulal) edeadl Hhalae 8 dliadly ; Al ddldd) hlad) -
daelaial 5 Al g AnbaB) Jol o agilel il daud (8 ¢ 53y o)

- ol Caslall o Jranll dpuailly dpa JlA (5S35 2V pdaill ol
OsS8 Y Lavie Wi ) s leal) jllas 8 dlidiall g 0 Jossdll hlae -
o el Sl Y Lay ) el ealy 8 sl dleally judail) il i

o L pa gl e kil ek ol VG dalall dled) e J saaal

. 2010 ple dmh ¢ Jalall @3axill A4 gall digal) A jlaall julae & jlaca) ¢ i s8N Gpanladll Al alasyit
5)5.5 G JMase ¢ 2010 e\.: 4;:.12 3 @i\.\n L“,:\S.\:\M :\;ﬁ}.ﬂ\ 1:“'@"‘“ MJ\.«J\ ‘):Hla.é Q\J\M} ¢ u...\:u}.:m\ uﬂ.\u\;.;aﬂ ‘_,,Jj.ﬂ\ .JBLN\Z




Dhlaae 8 dlidially (oY) hlae Ulal Lo Gl ) Jlagu¥) hlae -
Joand dalall Jadl 13 Bl | aiedl 2 g olal e ulaill of Jaasd) laal
Bl Gl iy o Ry L (Jad) Gad) jren AL Alal cilleal
c S Gl pmag 28l jaa G CBEAY) Jalat b juasll

aled (y90 A lad dlee Ay gt 55 ) i 8 Aliadall g ; Ayl halaa -
flaall Ca paall 3 jlud 8 Lagae i 1385 plail) ol Jaeal) (e dasil
el sy

33L )y . oDkel 5 sSall halaall e saal s (e ST A el Cllasl) alize (arall
. oary lpiany bag O (Say odlel 35S0l ddlisall phladl Glé ool e
Aot Allall 315V llee 3 Caeaal) Glaii) lalae 12 35 38 JUall Jass Jlad
Sl are i ¢ Jllee JSEs ¢ Agiaad) Al 3150 Gaad) b B2l

o el U a8 9o o il al oS5 Ol (S 4y gl Jae 8 (3LAY)

e ol 83 o Juial e ke 4ty T Akl gl jhlae saas (S
Lo GBaial) o gull (8 g anlel i el gl pdaill of (o jendll

M e Janll Jamy a8 ¢ laladly 48 giae 55 o 2 Y ol dlee 6f ) 5 128
S cnd e p Vst dladdl e ) 3l 4l K6 ai g ¢ o) gy a yal) Jual
Calandl 3 A

Gy ¢ gl alama ool LBy lalial il aadll & caludlg gm g sl
Cdlsall e e g ST i Bale (o peaall dilly dpaal SV Jsal) (S 4l
dagyall iyl jllae jlaie g (B sl elal die Tl SY) Jalall
o el 5 a8 (Bl QLY Hlalae (8 ¢ AdbiAl) (g 8l (A Gl 8N dlasy

. A8 el Jlae Y1 A0 51 50 daad Leh jacal 4y jliiul 2855 ¢ laty) halaas Y sale !




Gt (g A] Glatil Jhlie jlas dllia ¢ ay ll Guila s ¢ adall ade
¢ Aial) Oolead) Jols Gllae ¢ 3l Jysad ¢ S gidl G Le lilaall ¢ J gl
el Y1 aaa iy ¢ Sl i ¢ il ¢ Aaliall cililes ¢ ) Jil

D el lleall G a5 VLS

8 il Jagi g8 pladll (o padll KL ot 5l cnd) L) jlalae Jiai s 1aa
Cagolall 8 ol juaall oLV aaaly ¢ ol yhailly G yiall LY jules Caziay
ekl Sl Gl Hax o gas of e ) @AY alaiy)
REPN

Al S ol ¢ G iall llall 3ol apii il (g Al mie Clilee ()5 128
dalse 5 Gl el ae (pre (dasiie 3eDle Gddi 38 4V Ll laaaa (gl
Gds el (& Jiaall Cajlall juasn f Aglaniy) halaall G il ¢ diss
LS gl Lggad 5 ) A 5 Hlalial) (he 3 Slatl) SIS

O yiiall (e de sana ol a5 i sia olad 3ouS (al ) Dl Jead ol 5 128
S 5 i Ll Cua ¢ A8 peadll JSLEAD 83 geadll QL) (e (o8 Aall (553
A Gilelia ol cilelad 8l 38 53 5 13) Wi o oS WS ¢ dglany) lalall
paibadll @ld Gag 8l (e de sane d5a Al gl ¢ dima A jaa Bhlia
S Oolelaall Jie Ll dpalaiy) Jal gl il A jrae Lelead Al Al

LAY (e @i je paa o (g st

O] i€ Al (553 Gl phaY dsie die (l BY) hlae g edd LS
Sle 303 Gob e sl LSl 3ok e Ciaally dagi e Slane gl 21 Y

. 78102005 ale ¢« ((3ald)) 1006 sieal) Gl dus jlas gl 5 28U g GASN Jlaef s jlaad A0 52l el & jlauaft
L1220 ¢ 1999 ¢ sl 281 (§ gxim can yie o e Auall O Ul sad ¢y 5 Al s eS8 awins?




LEN pae Alls B a5 Leae DA Lo 35dke 2 ) 580 5 ks A jles
Llaidas pd G Glal) (e LS A lge gead ade G Hhalaall a0 (e ledle
o) 5 e guin sall e dml 5 dpad il BaELY) (§iaT (e die iy Leg ¢ A4S
Y asiall 563 (ge Baaill Aglee (5S35 G e s dual Sl Ay il
luags JSi Al Hhlaall dapn e gy g V) ¢ e snse JSE Laga T

Aadl el 5l Jo sy shladl e plsl sae el of SAL sl
t ohladl o3a e ¢! la ) jual (galal A DU cllaliaY)

e 51y QLY jaad dalidll gl @l e Hlalase -1
o il L) e Al deliall Hhlaa -2
i) ik 5a 5 03 4B Hllas -3
dlaBy) (il Hhlae -4
Cipall Jland QX jhlas -5
sarlal) land QY Hhlis -6
A yiaal) 4 il alh a3 pd A Ak -7
D B paal) Glaiy) ia und 1laald
2 peaall et il GlS LeglS f il (pmgiall aaf o il i

Slall Jaad A lleall 40l 5 phalaall aaa S Caaginy jda zleie 1 J Y
L:J\ 53 gea GUA Lad g Lty Jalin 4a g9 ¢ Blaaiuy) i Laaly yiwl 4ilsa) L,,A

503 ¢ Aalell Aaaladl 4y )1aY) o shall 5 LB IS Lundnall 5 48 pomaall s A0l o slall o i) ¢ 20 )) Ly anall 2 0
L 213 e ey

8 5l A daeiall J 5V aladl paipall ) Aadie Jae &85 ¢ el QB Shalie s ) ¢ (5 S sl gl Ciy yi 2
22005 (i & 2Dy dxdlall




b Bale akalis il 3K 5 mleiall gl gy LYl mie (e g8 iled 4 A0
ad 855 Y SVl B dsaa N die Vs Ll Al B s Al Al YL

. e 48T il glaal)
Gidl blas e gale oa Ll e dplay) shkladd) ) ki 2. oSG

55 ) ALY el e el (ala ol sk o ien e psiis
ey Lan Aslaiiy) allee 5 il LU daasi Gl ol 5 g Cirglls Ll Lo

cas Al (Jleal ) lduast b el Shdl SOl 5 (g Al daus (alaaily
Aplaidy) Cagylally gl e aSad Al Glesbeall bl ALy of @l callay
10 Jlae 8 Alle 5 len qn et g b a5l

L Oy hliie waatt e ) <l o) ; Ladla

Dbl s ) clinall la el Ledy jaty o gill A Hll algall il o pa B
Laaldll JEY) dagia Y Hhalaall (uld Jilus o capailly alaia V) ala 3l s ¢
daiall Gl Cullid aaeii g SaY) a8 L dnlid) Y a0 ML L saa (e
¢ dadaal) ol g Gl pasal) IR e o Ailaa) il DA (e o) g

S sime o g DAY Gyl Hhlaal sa il (g gl e Al hlaall sas
2 ) < e dads

t s AY GiIphY) il g3 8l (o giaall -
& sana azand oadd | AV Gkl o hlaall apadl Al dlaall o) Gaa
Dbl paaidlee (8 AY) Gl (Gl e 5 dpaill cObgal) ) il Y
cda s JpenS G gl g Glle [az (sl (dl) (el A4S Jalay
pig dall 2 gl ke a4ty Sl 4%e 5 G il 3080 B8l sl (ol 5 13a
e ol Leild e JAY) GOl S ey cililacall 4y sall daal jall s cilileall
O 53 Hlalaall Bl 5 aaad e Sl

M\AK}ML&M\UM\&GMM&M\&\}Y\QW @ﬁ@aJ}A}@MY\M\‘ﬁ)ﬂ\m ‘a..\s:ﬂ\l
. 2006(3) 2311 (28) Al i Al 5 LslaBY) o slall Aluds padell S gall g il Jall (5 5455

OJSJL:’MJJAAA‘L;}AA“ULAMY\JLBAEJ‘J‘\‘UAJS}.I‘CLMAAL_LI‘).&Z




ek e Jusiiall A Jreal) 38 e oSSl sa gl Jadadl ol )l Canglld
¢Aae gigdaeS julaa e el @llh g cpall Jial ala g cpall

p dladaad) o gl Ao -
2T ga dladaall (5 e o Anlati¥] Hlhalaall paadl jwd I caagdl (e Lia
SRl S 5

Aald el o3 al) i) ey cilades s of il Sl Gy Cus
Caalay) hlad) € 5 e gaall Adleiall ol Lo

il Jal gl Guuag g Alaily) glaldall aaad <l ghd mada gl (S dale dayy -
A gl e oyl pie dles gy el

oY) i Jd 0 Y

agnie A kil SeY o Slaall Aplai¥) Cilestall LS (e SE Gy
Al B plaadl agaal < 8 ¢ e 13) Al (8 cBhgal)

30SA) 5 (5 aadl Al (pe KU g oLl g Jaaall saual) A0 jall o) ja) cpady -
Sl ALlS Jagull (310 JlaSind GllXSy 3805 Jald aDlaind 5 slaud
el e A3y 5 ALalS Gl sl s Jalids ) gucad

Al Cipaall o Cus Jpeall 8 peadl) Sl JSOal e caatl -
sty Aul ) Jaeall e eDaall e WM e Gl lals b
Al gean Jla 8 — daad je GOS0 55 Jla (8 ) Dal Glaii¥) zrie 4018
(creee W 02l a5 (AT gy (e s 8 e

leVlaia) Lhaad ol Lewiad 4S5 e g5 Hhalaall (a0 paad -

. 144 U= € 2005 ple ¢ Syl Gl sliie ¢ ol gilly Hlalaall sl G ¢ e cuballt




L ziall )8 aey ¢ QS

Alae @l )y dadle @Ollad s Claladial (e (5 5all didaill g Aagliall -
Gaia g Ala) Al jall ol ghd s g Mt s 4ald )i 5 Jaliill ALalS daylia
Al olad agial 51 Sans (ses L) la A ,lally AAIA) Al i)
A

g sdall 3 yiad il g ade 5 COLeul) o2a AaDlu (e S dajlidl -
e b3l aay g alilaca s GlaiiY) palie e i W Chgaa
Cajadl

a3 2 pha Ll paiad 5 ey g 50l Jpeal Anlie -
e dagiaad) Al Joasd Ao 38l e oKW g Ladl s Wk 333al)
el s Ll

e il T Glaly Wil s Gabiatl o Blaally ddamall il ol dajlia -
Y Cagoh e el ledle i G il Gilad) 8 Al
Clalaily  oasl g€y il lally dsabadl @il dcliall
e dday Jlan¥y G gl 5 Slginal

20 2 5S) e s e Dlendl VAT daiall 3y pall cdllal) ¢ GG

)& alae) g Adldl S) el Jalan JA e ¢ Jaladll B8 lae e cllh g
o ¢ Gnaiiall Gl bys ¢ eDlaadl AAKT Al ddadsall daylia e 490
Sl e Jreadl 3508 sae sl Qb et (Wl san g paaill (apx

AN Cleall slail 5 cliall slail 4l il




= ALy aldad) 50 zlale

A s Clad @llia i< il e Ao Glgria allddl Slasgall Cagal
Ol e (S0 8 A8 paall JSUD )l ol oSy ¢ JSLAD)
@l pariall 381 ane 5 ¢ ddadsall lalae 35000 ¢ gus s AY) Gl Y g (il
G Al Glmall 8 e g A gAY gl dpalady)

COhal) b elid) ae Alalxial) (il ylaY)

UA.«\A:\_L]LQ.\S\X.\ JL\A.AH ua‘)a_d\ c«u{\ L;uu.ﬂ\ﬂ )L\AA EJ\Jj BEr L.T.'.L.J L\A}
Al piall B o Alsnall 23 gl ¥ane aiadd Aid] il sy ilae

shlaa ) ddlaayl ddassall dalatiall Glaii¥) jlalda pai of @gull e asl ua
A eV e 8l of el e s eS¢ Al el 5 plaiiY)
LAY SRl Gl Hhlie o

Sl 3 Y Jelial) Gl Lgas U gSa et Alladl) dulaty) hlasl) 5 lal
pas Al daina 35 8 Jishll (saal) o 48 e dusnse gl Zlail 455 pn
bRl el et VWS e S Al Jal sall ?ﬂ e Oy 3 yla) g

JSLial Hhaaal) jaaell ol Y Gl il e el o piiio W (e g
Go Bie gy |saihy O Lol jey gl Jlad ¢ allall (5 gine o i)
Al ey oy st (8 Ltalal sad) 4ol Leal (Y1 ¢l gl ALl sl
Sl 5 S (e Amas Y e ddailaadl ) ddleal olaity) Hhlas Javs

oY) Hhlae e o i a8 Al ileal) et e 3 0l () 5S




Ot sl sl giaall g i) lalaa 3 1aY Adladl A4 g punall maa ety 451 LS
) agh (Y] cliadla b ) i lede o semiall 5 Lle 360l clladlally
ladlal el i jlas il ¢ sleat

Tl 5 )Y A ) alaal) e

Shalaall o3 couli o cany 4l Gy e KT Y Ay Hhalaal) Qs
gl Leias e g3 508 5 o i) 4k ae

e anll g Alany) lalad) 288 5 1) Ll 2

LY U8 b el 5 (ol ) AHS 3 g 3

s ISy (al AY) Adadaa qo g faals Gl Jglay o s 4

- Jushll sadl e aie daalil) lalaall s Glait¥) il ge canlity o a5

2 L Y oty Al e s il 138 5 Y 4ld ade

wile) a)y Ciadl Clubiad Jaldiy Jiine andi ol jaly mawy adai 2say -

P AR el g il Y g (a g Al ey A8latal)

) Sy e pae S8 8L Gl ) e ol e S -
, Aaalis (530

45 ol 8 e ol aph gty 4 giSe il 2 gay -

A sladl s AL 3L il BY) Clilas 33365 -

B U8 e A g8 g anadl g & sl Cua e Glileall 2aaT julee 3ga g -

di e il ye Ll e lamy Sl al Al & of -
el llaal g s s3]

L2005 ¢ sy e Sl e all ¢ 2 J5b A suse ¢ A el Hhalal 5l ) ellls ¢ Jas ¢ slial
5ol S saiall J gV alall e all LU adie Gany ¢ Cajlmall 3 LAY 5 Jsail jlalie b la] (ol ) 2e e 2
.9 (= ¢ 2005 (i & Ly dadall




ihing gl gl e dpulal Jaaldi ansi il sacld g cila glaall alai 3 ga s -
ganili g (e s Al Capial ddlaiall Glleall clly 8 Lay plaidy)

GENALl 3 jatise Aalia ) ya) b paall i A8S 5 3 ) shaila el ja) 3gay -
Ayl

bdaliia ¥l 4S5 <l ea gall 33 ga e (B3 AaiDle Cile) ya) g lubiw dga g -

COMA e @l g et jiled Adasil Acacadal)

e XUy Joa¥) i acl@ iy Copadd) clulud audi ol ja) -
bl JS5 lades

3 Al e g 8l Jrand s Led &l Kl cllay) 480y el a) 2gay -
Caladl

. Aeaiall Clilacall LaMia 5568 (s2e a8l ) il Jead AUl 2 gy -

Dbl 480 a5 diaty ey B jeaall Ll 35101 gal Cle glaall allai 3 ga s -

P A e el gl L) g (sl dladae 853 s gl 3S all

Ac ganal 7 giaall (al FYL Alaidl jhlaal jaal 4k i dga Gaed -
G iy ¢ Al (553 (i sBall (e e sana ) (3 jdie (pua e
350 G A e Lele 3 el s 5 Sl Hllaall Gl cullud
cGipaad) Jle il () A guie LY o3g] (5 g

A olad el o 2T A8l (553 il RO al Y1 Cllae () (e ST -
Al b g 58 ()50 duana

Y bl aay dadipe ARl (550 ol hY) pe COlalaall S5 o Bled e -
) e Sl 5 0aY) (ulae 488 gl S alaall 038 gl (g 0 skad Jsay
. e Gl IS 3] adald S5 Lgaia o dld ) el




3l ALl Uad) o Cuns 35Sl Ll A8 e zrens WU 29as -
(S el e % 10 DMie ) Lima las sl (al i i 4 (e

¢ e ilaity) Hhalaadl 5 ey ) saladl (e g

) il aatis ¢ glaiy) hlad TS Llaa) dlid) s of o -
35kl 5 ) Y15 AlaY) A8 ¢ 3ally AaSallyy dudhias de 3 ol 3
Wle a8 ) (Sa Y leigns « paially el (Bl saa oo
Alaal) 5 A0al (o il 355 5l dumy ) ClS Lage Lagh

b il Aalaiy) Aubndl M5 s e gV diy Sy of el -
£ p0 Aboay i) 13 Gaa) e ey ¢ Jlaal 18 8 el Gl
ALty i) Al Lads laal

S il g S8 ol Gty QY] hlae e Jiled Gias pda -
i) e (o S olaialy Jlas

Aaalidl 4 yadl g dadl pabeaddl il g o plalaadl 3y Gl el <l -
C il ail

Silatiadl s ciladall g Al @l sall Glel ja) daa of e XN -
| s (S i a5 Lginnl o o Al

gl Gkl el 0 O aag OLEY) hlae A8 e iy aasd -
2ty Slill jhliall ana g Lo ddleiall Aadi¥l hlaal) s s dauliie
- G0 el e a5 Lgie JST Alia 3 sany laitl) Hlalae 48lS

Gl 5 Aald @l i) Gl e dmial) (a3l Aallae &5 G ey -
el 138 b Adbiaal) eyl dalia il




bl el dpalas Ay oo Akl Jhladl 5l o ) sy (S
Ga IS Al oda ety ¢ Lgie JlEl bl 5Y) Gudaty Ll sl i yi g
So Jeally Aladll JSLaall  Sudl Galakyy dldadl hladdl e 4
e o L ihsall mea &)l A Bodiee e A ¢ lgapaual
ALYy Al Loy pall U JSE) gy Adliall AV Gl sl

- Shlaall ) dlead sl

@&JOJSSM\EQ\M\QASJJAMJ&M\SJH!]_@gJM\
! Ll g 4 8liis)

// S \\

CliacSl Au] g 2
O A Gl al
PAEW

g a1 -

fe Y il s "
@ﬁi“ jj Ml HL"’J""..""J f""’"‘, -3

Sl 54 //

A BLS| g k] a5

A pad) L & jaad) U sl A0 an i ¢ Abinill LAl 5500 (ol yins Aw 35y 53¢ oyl sac Ll & jLiinY) e sandll?
. www.sanabelnetwork.org ¢« 8-7 s« « 2003 Jiiw —




Ul Jadl)
W uilaa g Al |l das al) dagds

"

e

Loy cliinall A8S s e cllyy Mall Ly 3 2dalall Aeal el dpaal ol )
O Lo e calag 38 Zglalall dead pall Caan )5kl o Aala g ol gl olly
At A s Ll e 3k Alalal) deal el mual dil | Gl 8 Tl
A8 30 551} a3 G ¢ LgBeliS by 5 Lo pghal N Chaggy ¢ sliiall (& clleall
Llsay) & Jien ) 4yl duelad) byl sl slaiel e gl
Clileal) 285 5 Legle Alaie V) (o (S5 ) g Aallall COlal) aranay s Gl s gally
Alalall daa) jally Alaiu VL Ll s suse 285 (e Bale B )Y (Sl s ¢ A sana B0l
daadl i 5 ¢ 5 el labadll sy dala 3y gean Leiladil Aali A Lgiae Ldl
AS il 5oy Ayl N dak gl ae i 340 sl ) sall DA e Adaal) Aaa)
Adalall daal el () daladl @) gt a8l Lge) )3 JidS 8 s (o L S
aes Clalyial Al 8 dlaiall Lidda s ) e Lledl 5 plaY) aelus 4408 5 slals
Tyshi ySYIAalall Hoies Adalall daa) el (Jlee W) Clalaiay dleall cold Cal Yl
O e i 2l 30Y) MaeY asanad &1y Al ddalall 465 4 glaie b
Adalall 28 0 Al o)) s 13 clgliial oy Caogu AS il dpulad W5 3l Calaall
Can dlgie aally hlaall dgal ge 8 slinal Ladas il Cile) jaYl aal aal yiixy
A JE e aduld g Aleldls seliSIL ey Agdaly ) HUai g o
Dlaa) e Jyy dggals G S hlaal e sliiadl les (8 agan @Y
o o saall oLl Juadl) 138 gy (o g A (S aa ol ) jlalaall ja jl)
B palrall dxigall julaall G5 L ) shai s Lga sefa il Al glaa A A 1A Al )




- L gedd Jal oo g ARl daal yall LES 1Y

Loy (b ¢ Al SOl 3¢ jiae (8) 43w 5500 (lsa die daal jall S e
S aadly Balgia )y Gua o ey JB (S o s Yy (Lol Gy Aagsl
o Skl 08 & shai 8 (e g ¢ Ll (83 Ll a5 e ie CIUN (8
O (8 Axal jall Baaiall SV 5l b e 5 ¢ Lilday (8 Tagasd s dpelinall 5 ) 5l

il ) il Hlaiul) J 580 ae e gl

ddlia) Jall Ujae 8 7 sng jeds o2 o dsiSill s alall ) olaill agud i)
saaaiall SN geda Laadl s LaS skl (e abial Loy Jee ) gl 5kt )
ol g allall U0 aliea 3 38NN (5 5SS H ¢ gl g <ol A 5 yulall 5 Cilauial)
Lli Jon 4880y 484500 e glaal duldl dalall Glldy 5 ,<l dcliall J ool
lae oY gita Led 2ilall () 5Sy dliade O jlaiind oo puiaill 5 agasill 5 (S )
g sodall laay Sl AE clacy Al deal pldly aS) alaia¥l ) s
Ol sill s Aalail) ol y Jalada s Lal G5 W Slal & Jlae Y1 ()L 4k Cpngdionall
Juee VI 5 lde Aladladll 2hyy dgada sliidl il 3l 5 Jaal (5 cleal jinl a3

. Lee Ala 5l 5 laall o5 b (e ST 5 LedlLES) o3 AL Y)
Aolalall Adaiil) aniy o g8y A0 aad e dsas ) dalall el ) ool @lld JS

el sl s e Gllyy led ulaall oY) (asdy o AS,a0
2 Jal

ISl i) Ji Vs (e el ) sedn 5,aY) Gl (8 Laa gl N
Llail & el Y ddlaYl ddlee IS 58 Lgd < jledl 1) Vsl elli La guad

330a‘2007‘gl\}‘)£‘3§._1‘)ﬂ\g_§‘)w\ JL-.S\‘@jﬂ\)ﬁhd\éé}@i\ﬂ\éﬁﬂ\d:ﬁj‘m}gj}}b‘c_}ml
.161 o=




A paiall e agas) ASle Jgad daiis daaluall IS AL 8 Lol 5 ASL)
Sl Al ol e ey L) Bl Jie A laiinY) Slowsall
I 5laY) Cdae e Jlad il agl mmual (oAl 0 paliiaall o ALE 2 8 AL
Clelyal¥ls oY) Clbial sall 3 5asill 355 pay 1500 38 G 5 yaliveall oY 58 O
Gy o ST agalliae dlen Giay Loy ClS il gaadius ) 48 5l Cullud)
G b Galaladl clal 3l san o Cayaill B g IS AN 300 alaial

QVRIPEE L PRVETER L RE

b Ly Al dral yal) e daa )l Al (e daadll 138 8 Caalll g 1)
W yales 5 Leiilhs 5 5 Lo sgda g Adalall dral yall 038 sk ) il ) Jal gl i

D Aads U dadl

Oaiaal) dgae el &3 Cua 1947 ale AN daal padly Slaia¥) Ay 3 ge
A Y Basiall LY SN 3 (1A, Institute of Internal Auditors) gadalal
Clie Al P sl el (S e penall Aliles diige A8DAT dakiig
aiy jla (e o3 28 4] duald g DS A0a0aN Arad el (et dpal) AR 3 glasl)
ek b AL e adle Cua ¢ dujleall ey AEMAY) juledd) g
aed o gl Jao By ¢ atlendy glan¥l Glai gl Aglalall daal yall
odgr Lot paal) Jal (e Adliaall 3 geall J Baob o AN daal jal) ekt
R sl il s (et a8 J5f jlaa) 1947 ple o G digal

Uil e 5,80 ¢ Aa 1 Ay el & il 3 Aol daa ) el A0 ol jlaal) Ol 8 405000 das) el ¢ Caglig dane daaft
76 o= ¢ il dada (8l ale Gl piuall saled




Al aal el Gl s puall Aald e cplalall padl agxe Jac 1957 dle i
(review) 4aal je 4l o 1 Jalal Gaxill Cay i Qs dlaie) 23 1964 ale i
Cribge Aol s (Ulal 5 jatue ddiay sl Jal a3 (OMandly JleedU
s Gl Galaal & DAY s coslal) L) s laY) ae (lasadl 1) Graiadie
dals s jaati 38 Ll caldl gy G5 clina) caline 8758 LAl daa) )

PPN EEAIIN -

ilae (e Ao gana puda g el 8 caliad Aol B8N agaa <l ) aal o) 5 13a
Z) 8l Al Al 1974 ale plal QS &5 Cua dplalall deal jall gl c1aY)
Gl 1979 ale iy Adalall dral yall A gal) £laY) juleal JalSie )
028 5 ¢ lgale ddsliadl i g Ll ja geiliny Ty 58 ety Lellae] (e (lall
GAN dgxa (8 Galiaall L2155 Aigal) (o lan e Ji (e W 8] &5 slaal)
dral yall Lige CLENAY (s Hlaal &11996 ale 8y Al daill Cilgall 5 sl
danl el Ciyodl daa iy delua G S e (1IA) O Bobally dlalhal)
Ll a3 5 (SeY) Gulalal G dgae JE e 21999 ole AN
slindl Jaly Jilse o sungas s liinl g oo 53 balis 4l o dlalall daal yall
Lblaally cliband) g L) (e 33l JOA e Bl lad) Gavad 5 danl el aacas
G A ) dead s A0 Gl £ j5 de g sall kel ja Yl

gyl daliny)

iy i oy Alalall daad jall Age A jlaad 32 s A2hua 212001 ple (45
bl bl s e sngey Jite gaSh Ll gl e " 2 4kl daal

;ZJ}iiA‘)gf:)MLAMLch(@\Jﬁ.«h\)d)aﬂ‘)}d\Q&)ﬂ\M};éjaﬂxi\j\%\ﬂ\Jj)‘dmﬁéuiij)d‘)\fl
. 2008 ¢ s dxals ¢ Dpulad
2008@3@\;‘&;\.\5\@5}5\‘ W?L&La)ﬂ‘mi O C_’A;J‘L_ﬁu}:umwaw\z




ledlaal Baiad e sliid)l acly s Wililee Caual s sliiall dad 28y aniae
4,3;)'.’\3\)3\_313)]\ c)kij\'éj\d;\ QM%BW;%@JJ#WJQM
(pS=all)

LA daal el ot e Caele 3 Jol gal)

das) yall Ciapaly LI Zaal yall Aads gl GLaBY] aadaall 3k3 ¢ gl
Bla) Galae (e JS A ) yialy i ¢ Adalall 0 ol e lal dda)
e AW o piage auiiy Jold and (e 4eai L Llad) 3 laY) s 4S80
Al Adadily S0 yes aludly cllee A8S A8 ey dadie e 3HlY) 2l
3l) Cagadl ag Aglalall AU salS Alalal daal el AaaV s ¢ Leila jaa
A0 Al daal jall dada g ) Aalall Calias g ¢ AnlE ) 3oy ol ket ) clS L)
g oty ledael daplas 28,80 aan Leanl o 45310 Aime Jalse Gl e
o Ll 3yl e yi By ¢ ailall g A8l ) Hlie ) GAS 5 cplaladl dae g Lgiladl

T8N LA e 3 sha s due gaia ge Al Lo J peaal

:\u\),d\ 53 JJL.\L:JML&MJ-\Y Qmuwﬁ&\)ﬂ\w:\sw Qlcls.\j
ey A2l

;G s 5 pdiiall g g pdl) Cld IS AN gela -]
Sl e Ll jan g gl ol 2eLis g gl I3 IS AN el (ol
Al 8y By dids € Adalall danljall dlay 55 5um G el
Gash oo @l g ¢ g gl @l 8 Jaall oDl Glaa Chagy lld 5 dpaaYl
apfi] diaialy ¢ Lellas] danl jal & gl a2 ) RN aad el Jla )

2006 yas/iyaall aalaldl CiiSalldlglindad s dxal yall 45k 8 clal jac e 4y jde a5 ) seaiec g sl 5 JLeSdadalt




ME Gy oo Ol &)yl Ay clubdly cplalall A s
TGl A8 5N Jlael @ il LS 4lalall daal yall dads o dpaal
: Ge simsa s Luln 4383 45 50 o 0lS Y Aalad) -2

Lldl 2OY) G 308 3ad b 45,00 aaa aud cala dia
Se et o ) Wl sy el ) eal Lee ddanll < laYi
AUS e o gom lee Dliban) s cliadle s dpilaslea iy Cliby
Aala Sk g ¢ g gill 5 QA I g Aadiall by e A )WY sl
Gl iyl g Jabally 3l (sae sl AN gal el U5 laY) oda
LS Cpdaiall (pdls gall 48 yra Wlall 350y Adbis Gulad sae 5 3 idll
25 s axii 3l clibas )y cililal) Asaa (sde (e (38a)

D oelil) S 5 gl geda -3

) Leala Gaimgy el Glingay il il Sy Cregnd i
by 51 ae any Loy Wiladiil 5 Lellae ] e el 5 adlall 8511 Jasd)
Adalall daal jall Gaok e V) @A Bl Al Jemdad) 4oLl ol gl
¢ e sl g3 paivuall

dals g Gasale 5 Gl o jluiall ) ohaill (e dla e calin 408000 daal yalld
ey Jeldl ye Ldsay ae 4 daugially 3 sl Gile g il &
dala aseie e Lalal 3 pmall Gile g pdall dma o dalay el
ke g g il

104 o= ‘_,,J;\JS\ é:ﬁﬂ\ 3 e\..as: L;)ﬁ COpes N ¢ G, u.;a\sj\l
D) 3 A A Jgm O apall paiall 8 ) st iy € ) A sa 3 AGlAIA) dxa) 5l 50 (2 shae ¢ 3 gl o
328 = < 2005 _asinw ¢ 3alall ¢ S Al AaS ea




D Alaal) dxal jall ddidn 5 s YA (i ) laia ) 30 5 -4
aaa gl 55l e ALl Juadily Jlsel) IS 5 ek pe
el dee et s Al Ay B el ) dalal)l @ jeda e 5 i)
Lo (g shoads O saa JAD & gral yall 34T Al ¢ ddlga ool (& oo Al
LB, alai e aainy oo Al aal el Tayg 4 LEaY) daad all alas )
daal pall axig ¢ Al ana o 8 Lginaal Do g edas colay ) ddalal
Osea) e L aa gy Al AS,E08 A ) Dl Clesie aal aal dlal)
aaloall ddiahae oS8 LA AL Aadail e sl Gslil

T Adalal) Zaal ) Aida s g aa g Y ) Gl e ST s A

D LA g IS Al (a8 VS A3 31 -5

b saaidl LY 8 LDl S pal Ja aVla 8 il das
ol Jga Egadl g ol Hall e el Cuy el ¢ a1 e il )Y
Cona ga el o ) il jall oda Cuald g ¢ DY) g L) 13a
s Byl Galae AL ) gal dsay dagl L (BN oY)
1A ¢ Aglalall daad el dida s e of ¢ daal yall el elaf B3 (aledl
e Aige lajliicl Llalall daal jall Gl yie W) 3 )5 i i ol

Pl Gl (hiat (e LS ) Lila s

37 U= ¢ 2005 ¢ Awia ¥l dmaladl ¢ jiieale Ala ) ¢ Asilas
1060a‘a)53dw¢—*-f‘u,ia\-\“é-ﬁﬂ\‘ehanhﬁ‘u;waC;hd‘u;wa@aw\z




- Al daal jall a ggda ; Ll

o A s sally Aliiiall dleally Abiladll dada gl Glli Adalall deal jall Jid
Lo Lgihaiil Agllad 5 3lS o aSal) 8 4S5l 5 la) sac bl @lld 5 4S50 Aol
Bas s Aol D) yally ashy | AMEaY) Jlae Y1 (e dlaal) Cilaal Baaas el
Ala¥ls Al 5 el Cllaall AS a5 dral jo g and lgiege diaiadlia
saly )y Aaaliy) ALY ad ) Caagiud A Cilua sl y s ylall ai o Adadall

 Allasll

S e Cplalall el jall agaa daa o die Aa0al) daal yall 4 sede G 5 a8
Ll " Ll lalall daa) jall Cidje 5 ¢ 1947 ale 8 Al aa) el il s
6 AY) Clleall s ¢ Al g pulaall cillaall 48) jal dadiiall Jals Jfise ey
ua;ée\émis_;léj\C)A&}jgm}ghd\b\@d@;ﬁc}&ﬁlﬁ}a\.«qsﬁﬁdﬁw
ae Ll Jalaty dxal pall (e g sl 1385 ¢ s AY) 3,0 Qi s dolled ap
Yl Gam ae JAL S JSE Jalaty o8 Ay ¢ AL Apuad) ) 5aY)

T ale sl daplal)

@ 25 1964 sle (8 Jhigs | ilaily i sl Cpaulaal) pana paf (AT 4ali g
2 4 el 20la0al) daa) el

OJAEMA:\M.\&J)M\ d;\a#c_\)\m.d\jdusm:\u\f@:u&;\ﬂ\:\u\ﬂ\ "
o a2 10 Ayl L iy il ag] ¢y saing (il 3o Al 35 ¢
M) ) il s dbe Bl Y gal e b Sl e g i) (iany

! Brink Victor, The Internal Auditor joint the management team ,reading on auditing ,Cincinnati
.ohio.south-western publishing company,1960,p313
.34 02 ¢ 1990 ¢ GV ¢ (Sshadl (s gimall g gkl Y ) B dral el ¢ mlla daad ¢ @l eell?




J}L-u Sl d;\).q ac DA (e :\_ﬂ;\ﬂ\ :\:A\)d\ e}@.d )J:u!\ (.\.\ fﬁ;",)u}
& Ll 35l aclid Al 3 alal) daal jal) dih g e Al cleadl

Cld el Aaae AalE laaly (S e¥) Geal yall dxe QB 1971 Ko i
Alle Sl o) g ginpda e kil ek Cillead) s Jail Cplalall el yal)
e ela G ¢ A ly) ol Al

Cililenll daal el slaid) Jab Lah alae epii BLE & 4glalall deal )
Al Sl s Aallad i ull o Jant 4y )la) 48 ) Al 85 ¢ 3l danas
. " dﬁ‘\y\

Lad Galy JSS dalaiall dead AN daa pall Cion raal i) dlgs
rana (e lall Cay il YA e elld en.’.A @4.\.1} ¢ cuad Llall 5 ylaYy)
dxal yall dgigall A jlaall jules Gail o jlaa) die S5 51 Galdlall el sl
? Gl g sla (1151978 e & 4dal)

288 api g Gandl Aalaial) Ja10 U 5LaH L0 Aliieee ayi Ails g A40a00) daal el "
M adaidl Aaaag daisy)

Oamlaall 1ol a3Vl e oball (610) A sl GASD Jles oe
3 Ll Ala Al daal) el Jee sle ] ey (alaiall

10804‘5)5Jémef‘é;\ﬂ\é:ﬁﬂ\ _?La: ‘Lgﬁ_O.e‘AA‘L;;bw\_O:xugc_’.\;Jl
?The Institute of Internal Auditor, " Statement for The Professional Practice of Internal Auditing "
1978 ,P14
cigall el ac ) 5 28Ul 5 380 Jlac | A jlaad 4 20l yubeall ) jlacal — i s3AN Cppalaall o el genal®
644 oa ¢ 2009 ¢ Gl daa WA 2 sl SN 4S5




ﬁ)ﬂ.}} JL\..\A\ Mﬁl.k} (paasany NJ L@J\AJA ua)ﬂ 'BSLM. | ) i.ﬁz.\:l ‘";A.\.\S.\N% Lt.ﬁu "
AR 2060 AUy sl AU Ao AU 56liS A8 5

ae Lol ST S 5,aY) Glindl 8 Lol deal jall asgde Hola N
bgun ) ALYl Al 55l paflll jac ASIsal Apaall @l ) sl
ale dday Aldall IS QAN e LS bl A GOEY) GV Ad sl
3sas g pa Gl M Slaal e Leadley ¢ Aald dday A Y
AT 38 ey Lot S Ligall [alially ABNAY) Lol gl (e Ao gana
¥ ¢ il Jlall alle L) sling ) cole glaall g bl 3 ddlaadl
W psgde A5 (Y 1999 ple (B (Se¥) Gl Gueal jal dgna pdy (g3

g el ciladaiall diseal g5 eand) cililliia Culiy L0 dxal el

ALzl Jal e asa g liiul GasSUy o g ge JEiue Ll a0l daa
JUA e Ledlaal (a8 dsiall aeluns ¢ Leillee Guuady dungall 4o
QN5 Hlalaall 3 la) e IS Aleld Cppuady aplil Janiaie allad meiay ol 3V
" A gl Gl

 ehbar Chuaty Al daa) el Tl o i) Ciy pail) DA (e ey

padd G ALY e At Adalal daa) yall oS Gan DAY -
sl (5ol (5 sima ey A Gan) el 82m 5 T 5 (5 ¢ ) al

¢ Aalal daal pal) dlee Apals ol il e Tams 05 Cus 1 (S g -
>N 2l Cslul ) e sallly S AN (many o 585 Ao gaia gall il
800 Aaa el Lol

! Irvin N.Glem ," Internal Audit'S Role In Governance, Risk,And Control ", CIA Review,2004,
P23




digall 5 dpalal) Cullud ndi s ddasaio danl jall cililee ()65 Cun 1 g8 -
oan Ll culall 138 ¥y ¢ dral jall piage aleadl Aali A Al
Akl daa) pall 3l (852 sl ST joae et ) IS4

@@ BORY Galaay Lledl 3ol Goliin) (el ()5S s g bddal -
5o g i 4Bl ¢ Lead Leal ) Gl 35w 3L00Y) (8 (A e g sal)
. <l ,all AASY A U sl y8Y g <l HLaRWY g Gl jall 5 codluladlly

8 Al Zaal pall KAl odat 8 Ayigal) cilaliiall plaial ) 5 5LEY) jaas
daal yell @@.AS\ 1Y) il ol gia) A el e Jatagg ¢ é)u\ NSO
s i Gl S Gulalall el jall dgxe ey Sl ddalal)
soal 5 2 ae el 5 AlasY) ClEDally Aalaiall ol yaall g ol jlgall I 53

Al S5 e A5 DA (e Bglaal) dral pal) 8 Jladll JlaY) e

) Abdal) i il Cangy A8l Jala Aol Aaal el Ak g e Qe Y -1
Gleaally ¢ LeShiar il IS Ledl) andt I Calaallg ¢ Ledde a6,
Aral el G5 A (e @l g L ) Sy S

Gl ) )Ll dra @b Glaad ani ) il Gaeal ) olal -2
Aglalall deal pall o) AS 5l ¢ slelall aiiy of 5 Adalal) Axal el Cllee
e Ada i) Jlae V) £1al 36l 28 5 8 agiacLual Caags

B pa A Sy Sl Jalad gl cpllall fuea) el 2leiil -3
g el U Gl g agic Gl gl 5 dral jall agllac] auzadd () ol Y
LAl deal ) ¢ s

28602 ¢ 2006 «32,Y e uiill (31 sl A 5o ¢ Ghaaatl 5 Ay yLaill e SN AN il v by 1




diday gl Al daal pell ARl i el A ey a3 L o Gl
il 8 Lgale Tyshi ellia () 5 il 5 ganll (saati Canpal 21001 Aol )
Llaall (asd ) ) Ll pasd 3 s e climl 3 430l daa) )
AS il Apnlai8y) dagdll i ) S 30 3 5l0) ol sl e calitl) LS ¢ Ll
aile ) ya) A sadh G (e sl 5 2 sgde I3 AR Ara) pall Cnpial Ml g ¢ JSS
ol Shlaa) sl 8 Galdl 5 LS ) dll sl e ) ddll
Adalall daal el dpaal ol 55 Aa JSG gy Lee S i) 4al 68 o Jaiaal)
30a) anii A giaal ald ISy il 8 Hhlaall 5 ))a) audi 8 Jladll W 5 55
Allall s sall 5 gl 8 jlalaall ot 5l Cuasl) i i) dglaiiy) hala)

1 AI80aY daa) pal) Cilaaly (gUaig cdiligg aseda skl (1) A2 Jgandl

A3 dls, Al Al pali A Al | daal jall jghail) s
all cgl cliaad) | Uil -clidud) | el cliag 3 aglaal
il g coolis g Al y5lal | 3Ly slol 4 4l g 31 Alen g Al g3l | daal jal) Al g daguha
il sladll b ¢34 45 Lkl PR
Heal ) Zind Ll 3
bl auig el paen | Ll Clilee pgan AL el | daal el Jao (gl
i sl Gasdadl agta
prdilg o TINVAE ) | il ol GNTANG | A8 g o VIS ) | Amal pall A il
510 e auii g s ikl i g oYl IR
i gally shlad) Cila il Hasladll
Aol yall g puiill g Gonll | 5oLl auit g 3anl iaia e 30ad) | daafyall Al A
sl Gl L lladll T cliesl)
Dol dind | olaadls o o Al da it
S AW N Wlell 5 Yl — uaal

.55 U= 2010 ¢l oy ocild ¢ ol 5 !




- 4030l daa) yal) ddadidf g duled ¢ G

O5Ss O a0 s D sliiall ama e Alalall daa) jall of Ealil) (5
dxal yall 3k o) Ao lall odgd saaaall Jalgall Jon 4 Jlgudl 7 5k Las Sleld
Lol LI dasl el Abdil (mje Lad oAl dAen (e dea e AN
Aol y Aplaall 5 Al sl gl e 36 HSa) Jlae 8 Aladll Lgioaalis
Jidi L o Alalall daal pall o Caaldl) (5 5 @l e ST ¢ S slinal) Aadal
Lladl 30y Caillay Giiad 8 4aa®) Al la js0 Wlall 3 a3 850 ¢ 1Al
Jalsall 3le) yo o adizg @l iy Luulae Aelisal) clly 8 Loy 36 ) dals

1 ey LY

Ll aal pall JDEL -1
Aalsal) daa) pall Asial g Calaal aaat -3

ERRNE RN PR TR VTR T g

) Canas ) Al i) A Al daal jall Aldag g0 plisg Cus
LS Ly Lgdlaal ppaat Gaaie Adalall daa) yal) ddh gy Galall ) gicall 8
A3 e 303 GBSy ¢ LAl papall DY) IS5 L) il ) apnT e
Aaludl Haae ey Al daal ) dgd Gl Sl e IE s adlal g

2 Calaall o8 gl 3, glladll o ) sall 5 g3 Camy s 1A g yall dia sial

¢ ftuale Al ¢ Ay Y1 A Hladl) o il 8 Al dxad all A0 al) el B (3 A0 daa) ) ¢ dens dan ¢ Caglat
. 2007 ¢ 43laBY o glall S ¢ ) sl dadls oalall Canll 5 Mad) adaill 3 ) 35




vie Adalal) daal pall dids o) dazal g Calaal sy 35y asE O oy 5 1
s el ey slandl Calaal we Aal) desl el Cilaal BT Cumy Lael
iy il Alalaal Lgdlaa s Letluand U Slail 35 0Y) el me i L agad

G laal) jhlae andi o Adalall el el Ak g e lad G Aal¥) (e
) Gelaall e B jlbe & L) adai ccaliial Calaal 3adad aags s a3
1 Laal) Galiss) 5l el Allady Lgauza 5 oy

- A1) daal yal) g1 680 2 (el

Ohill Gl sy Baaie gl ) BRI daad el andl ol cusd Sy
2 b LS ol Aaadpal) Y el LIS e oty S 45 laial) 5 5a0eal)

p dxal pal) £ guda 9o s -1

Al A1) 5 e xal se 1 Annlsall § s se o HI20A0 Ranl sal) ou

. G\J;Y\ :\JA\JA)

s Allall daa) pall A
daal e gl 8 s o AN daad el sl an il e Lol
a3 38 el 31 Jpa) o e (Baaill 4 gl Claiiosall 3 el 5y )
o slae) julee JUaY dgesend) Al aall (8 W ledal Ay A8y Lebias
O e il el pledlls T lesee Asidl daulaall julaey 4l
a2 il s LY ) Gl anadiy ¢ lad 23 Cayjladdl s il Y|

2322.2005¢ peasfiymalall U ol 5 3 gad A se 5 40 50l dan) jalleden) apudl cppale il -

‘ASJ}EM‘)&.&)&L‘QMML‘&‘)c(@‘%Ah‘)});iﬂ)‘}mﬂ\iﬂ&)ﬂ‘M}A\}Zﬂ&‘}“%‘ﬂ‘JJJ(M&JJJ(J‘}Z
. 2008 ¢ 3as dnals ¢ domslad)




ansill alen mn pandli (Rayy o JRal Gl (A3l & LS Ay Leuld
T el 200 Axa ) el aulaall
G385 4l 138 5 ¢ ALl Cllenl) Aan je s andy ulad JSE) xS -
YA e g dale B ) geay 30 (udaa g 3 laY) Gllkia ae
LAl bl lae g dana e S5 -
A dan el Gl i ) Caagd -
axa 3aai b Lo Cijlatial) daad ) Sules o AL das) el aiad s
o ale Jsand) &8l cilaglaall i A ¢ da 3O cldy) Al A
C Sl sal el e g Allaa Dl g OO 8y )l

DAY daal pall -
Ol i) ae alasiWl Jas dra) jall daazalall 4800 () (e aSU ) Cangsi
S ALYl ¢ Lede da g jaal) dosial) el YT ) Lelaad Aadalll ilaalatll
auii Ay ¢ 3oRY e 3 Rall GleljaYls clulwdl Al IV e oSl
8N ki el Als pe 8 AN aal el L s ) AW dead
2 (e sl Adalall aal yall g il ST g ¢ Aglalal

- Aladal) daa pal) e
sOlY) dle) G al A8 5a0 cilleal Jalil) auiill 5 pandll dglee Leily oyt
dalaiall 5 de gum gal) lulpnd] Guda ol 38 ddliadl lleadl cailS 1Y) lae
S il s Aalall o)) sall aladin 3ol ads Jodi LS oyl Calaaly 5 50

450““")5;\&:‘“&)“2-}3@"}\ Jﬁ@\éﬁ}@i\ﬂ\éﬁﬂ\dﬂh‘g_'unﬁdjjh‘c_}ml
1110= ‘ajsléguc;).o ‘QJA\A}\ éﬂﬂdﬂ\ 3 ?Las;_ L.\w‘)ﬂ ¢y u,_;als]\ [JUTIVEN _C}A;JZ
5702 0S3 Gaw gy ¢Gakaidll g Ay yladl (LI A0 ¢ ) e il P




Alladl) 5 3ol (38a Ll (e ST 5 lilaad) Calide Cilel ya) anii ) ALYl
el Al A e JSLi) Ja e 5 laY) saclie Ul gedaba@y)
Al Bl (A gam lee B2l COISLAN allad dpane Slua gl A
el an g Y Cua AL Axal pall ae 4 jlially Galad Calide ja¥) Lin 54 50
a8 iy g Allall dmal yall pe A3 lEally LSy lBY) A aaa aSad e

L alS S a5y sl aad el i) 3530 5 o) aca e eVl

TAN P PURRLY
1Ll 1Y) daal ye iy

Gl Llin ol aanae zali g daal o A 57 Adladll g Lla®Y) dxal o -
D A5 Al Ails ol ApalaBY) 5 Alladl) 8 Ll
Lol oy se o clian dygimall dpaddll calk L 1) -

Adlady Lghaadinl

CAddae CulS 1)) AabaB@y) aae bl -
L ABall ol Aaas g il 81 o) N sae -

J<a 38y daae Lala 2aa el daal o (A 1 el ) Axal e -
D s el Cua e il Al e ol
CLadie saoadl 4y eyl calaay) slas) -
Bt Calaal Sy el ) g -

p daal jally g8 LAY dgal) s -2

Dl (e S8 Jah e sas g L) Al daad el o 5

111 o= ‘a)S;\ G feaSa ‘@i\.ﬂ\ éﬂﬂdﬂ\ 3 ?Las;_ L.\w‘)ﬂ ¢y u’_;am\ [JUTIVEN _C}A;Jl




= Lo SLELAl 8 (pa 5 jadal) ALlA)a) dxa palf -
Tpandy Canad Lo a5 4S80 Jals (e sas g Alalall daa) yally o
O AR Aaal el Ban s o Lasd ol 5530 andi Adalall daal jalls HLaD
leie Al Lelsil calina cllaadl e Al 3 Y e Al
sl e3gd s Al Jlee ) e sl a8 Yy A laYls dladal
Bl Al bali 0S5 5 8 10Y) alae I (e adbad] 2aa g et o

s daa jal) ciliia J8 (he 5 jadiall A0 das) yallee
Zaalpall algas ol Amimiie Fn A dgn A8 GG o (S Cam
Glld g A8 il 3 Hla) e SlEhue AS A & A Gl (e (S8 s Al
Lo Aaldl dgall AELY lae

pdaal yal) (e g B s -3

A ol e V) sy Alalall daal el o)l Caysi (Sl (e Gl
T ey Lgiiat ) oad

Lgiiad st yall il aoais o Calaay sl Ll 1 ABalgl) BN .

Jie L st all e Slaal) g 8y Gl aaai il 1 dadlall 448 1) -
snasll (g pull GlalS bl o)) (g dacadl

S A el e Calaal) dallae g i aanal il 1 Agagauatll 448 ) -
ALYyl slae) Jie Caxd g

¢ el Al y ¢ A HYI Ay el & gnll 8 AdAlal) dxal ¥ | | A 8 Al dxa) jall ¢ dasa daa) ¢ Cagls
fimeale Al ¢ A 1Al S gl 8 A1 ) pall A1) ladl s 6 A20A0 ) 5l oqad
. 2007 ¢ Aala®BY ) o slall 2S¢ il Aadls adell Canl g Mol il 35




- Lg8Ual g Aulilal) daa) yal) Cilar) - Luald

O yall 2gxa e 3 yaliall LAl daal jall gall oY) julae B s Cadaa 2
sacliay Jiaiall 5 o) a0 deal jall Caaa Liadia S50 Y) Gulall)
DA s cangdl 13 Baaily ¢ 3eliS s lelsy agill g olal e 28,800 8 cplalal
e sbeall 5 ¢ 5y saiall 5 ¢ e gill s ¢ aniill g ¢ Julaill 05000 Zaal el 53] agd

lgixal e o5 Al AV (3l )

el Jaall Kb Aa)al Aaa) ) e 5 ea yall Calaa¥l ) 3okl La i 13

b alensl) sa 4S50 ol A Al daal ) 5 by o) CGaagd) ol (e a2

1 Giad ) Gl Rhay ) grns R Gamad el 8 LD AISY Calaa Y Gl

CAdAlal 48 50 akad ey g dan) je -

il ol 3 Ly Q5 ) e LS A y0 Ll -

L g Le 13) LBl oUad¥ g (i) aia -

s A daal el @Vl aaad Al aad all e sl -

da )0 Gile) W) aum gy el g bl ) gt g CallSEll mddd 84S jLLL -

) ALYl ¢ U gaee AdlK Alladll LUE,1 Gaas ) Adalal) dral jall Caagd

2 bl clly Jaiidy 5 ¢l Adeld g S oy g g (pand

Jila sl G ¢ Aladall g il e sleall e slaic V) 4Ka) 520 dxal jo -
O leie Al g Cla glaall 028 Chriiais ¢ (ulls ¢ 2aad 8 daddiiull

O3S Al il slll g ¢ adaill g ¢ el jaYls ¢ Jakall  clubudl ol BN e B -
ol Slleall e gm s il

.90u= Sagidal 35 aiea Tus 3o Ala Al 0 — 1 3LA3) A Alled 118 Alalal) Aaa) el ¢ daaf el ype adie!
ik gl 2 Ll A0 ¢ gl & sl a8 5 AR IA Aaad el julaa g 5 e e s Galaall Ao grasd) Aiggl) 2
109u= « 2004 <=l N,




QS WS Jgal) elli 3ga 5 o Giailly ¢ Jpuad) o Laliall Jiluy daal e -
S Sty

CAalial) ) gall aladind 30l 0y i -

¢ A gungall Cilaal) ae it bl O (pe 2SI el ) 5 llaad) daanl o -
el i g LS a5 pral yll 5 cililea) ()l 5

Aaliaal) cilgall & L) lleall msi Joddd pulalall el yal) Jee (3l Siag
b bl Alenl) Aule i 5 5018 5 Hlalaall 5 )00) ey Ly AS 801 JA1

L) Slel ja) sy (and sa G salalall (paad el 4 st Lo O Cagyaall
Glaty Lad cplalall elafy ¢ Aalinad)l Caila gl olaf sagay ¢ AS,AN & Al
V) asti e AR aalpall Adssae piiad Vg ¢ g Adasiall sl
S L QIS Baaae Gl g o (andl) GUai sy ) ¢ Adllae 4y pusa
psfiy pandy Ldalal) daal jall and ashys ¢ ASLAN JAb Lme dpahall Glaag
de g gall lulaall g ¢ Calaally ¢ julaallg Jadadiddly ledll oY) 45 il ¢laY)
A8 50 Cle) yadl deal o e a8l g (8 9 212 dxal yo (e g sl 138 ying g ¢
AN AU e el el el ey Jadladll g lubuall e JS el Cua
dlac (e ¢ 3aS 028 ¢laV) dxal je aaiind ¢ Al Aali (g ¢ AS AN 8 A sl
b leda Adahal Gaal pall 3823 Sy ¢ 5l Lgr asil Al S eV o g
Ge JNELY 5 Ao gain salls Leie () s) sinnall iy G ang 4l ¢ eaY) a8 Jlaa

Azl yall dlae dal je aes (A Ansll G HlaY)

A,al Jgal Jo 48 cilel ) arsiy Gand Galalall sl el e any
B yled 4l e ol plaall Ge Jsa¥l Alea 8 5 Y1 Ayl 13 acliy dus
Agmpdall ) Jigall o seil) ol ¢ Gy pall gl ¢ Aoty ¢ g o cai




3lsall Bl Len o (Al ASD an® ) AN daa) jall 4l oo (3lai iy
SH i ) ey 308000 daa) el 3Ua3 b ¢ dauall 138 8y ¢ A4Sl dalial
@5 s ¢ Aaliall o)l gall alasiul 3ol a6 dala g @l (5l oD Y sad
axad | kaig ¢ o) sall Gl aladial e Al sl o LY T ke Leild 5 oY) a8
sale el ¥ arsill 138 Jie (8 ¢ Gl Gany 8 Cllead) 301 il 25a
e aSa dyae 05 8 Ll ¢ de pinge pulees edll el o &l

CAaliall 2 ) sall aladinl (85 )Y elal daysti Jsa Jalal aa) all

3eliS oy s o hadh yuaily W ool A i & alall aal el of s o cany
el e Aoty Ll aigy Lail 5 ¢ ¢ oYl

Aal Al o sadiee aaly S0 Adalall Aaalpall Calaaly Glai cpl
T T ol Tan) g Gaa 0alall daa) jell cilillad (et g Led ) culillaia

alai g nlne alai wm g o Adalall 40850 aUaig eladd) SUsilly Slaill sle) -1
A0l dxal el (alSS L sale 5 3 HlaY) Gl sga (e sa adDle AlAly 448
Al ey (el (g Skl Bale) (el 3HlaY) d8 e dala Dl 55
L il e U la ) gy Lagililas

Uerivsal) il sl il sale) Cpancats 138 ¢ ¢ Al 5 ddlall Cila glaall il -2
Slasleall &l e Eill slae) 5 Capiali s Gl 5 il

Ll pall g (g ¢ Ledidlady (g5 liS 5 illaall 40La®Y) (5 gaall (a8 -3
LA AL e

Al IV XS 5 ¢ o AN Aa Ha bl 5 AakailVl g ol 8L B NI and o4
C A cllaiall g 4 oY) el Y1y bl

gl Al e 58 5 A8l 5 Al Jlee | Aus jlaad A 5all el <) ylaial ¢ s8N Cppptadll o jal) gendl®
646 U 083 (s g e




1 shle el daad all Adida g i g8 o s g 1
CAS ) A Al Skl e ol 488 5 oY) cililee o Tasl v
. 3_aall Aglalal) 248 Hl) alad ae BAdial) Glleal) aladl v/
<8 Yl dae ol Taslig ¢ Glaladl 5 la) e ddlaas Gl Gl gaa V0

w\ﬁj\d\i\w:\éﬁ}qjm&ujh

p QI daa yall duigall pulaal) Ll

3 daals Al Gl 8 Lagale Ty sk d0a0all daal jall ddgds y Cang s adl
orlaay leihdily Ledlwly leasela & cldy Culalall Cpaaljall dgaa oL
Jaa) el dadil (e 5ea el LR Gaiaily ¢ 138 Ly s duigal) Leiu e
ac A Aol 34,0 Jeld aUa i 5 aranad 45 guse 8,00 5 la) Jeats 4030
el ol A8 e o 685 A8 530 30 (b aed U s Jsbre aSU b g5 (panlisall 48
Sall Al e Ol (g a2 ) e g ¢ A ghna 5 ) gamy Adlidall Cile g pdiall g AVl
solYI Gile Ao JsY1 aliall 8 o Aglalall 36 50 jealic ddled g AUS sae o
Al akaiy ol 5V sae il jladl) el jaly abally (Jalall aal jall oy oy o 58 Lg3l8

LAY s ALl daall) (e dulalal)

(o Aage Ao laial 5 Al ddyds oS Lgy ol yie W) Adaal) daa) ) dige cita a8l
Gl g azy Caaa AigaS dral yall il eV Jla JS e ¢ JKGT ol ae

! king, Report of King, Committe On Corporate Governance, Institute Of Directors in Southern
Africa,March,2002,p:33




A2l Aaa el g 208 Ml 5 ¢ LigaS Aalall Apdaally Gl yie W) (e Jysha
Mgl sl o gl aidaiill 5 sial) ool s suleall 35 A (g

I laal & duadll 3y AN Aaal jall Lals Aige ulee Qs 2258
ol A pulalall Gaead jall S e gaall e xi A sy dige dalaie
2 pally 20 Aty agl) Shaiy s allall e 4y Chyies dgae sa s ¢ 1Sy el <l 5l

CAalalal) daa) pall dpdatl) AW s Sl Wl 8 adalall e all Jigeall

idae Jeasi 51999 Hsai s ¢ 1987 Ol b ds¥ lmall jaa il
Oz skl 3 Y1 A (e e 3aSy aaa ee g U] sl agall 31
Caaig ¢ 2002 S OIS (e elai) Jgriall 4 jla Cinsal B AN daal e
OIS e sl Jgmiall 45l casal 5 Lple @Bbadll Jlaaly ulaell dxal e
ra o 5ol il daad jall dugall jpledll pasli (Says ¢ 2007 (AU

2 A Jsaall 3 LS eVl sl

RI1 (38 A yal) Aigal s jlaal) laa 1 (1) A8 Jsaal

; =y =y
g1 ulaa Dbl Sldall julaa Dbl
3 Gaxdll bl s o) | 2000 | <l sl s Cladlall s Gl | 1000
Janll danila 2100 Ao g sall g ALY 1100
Cilagaall Jaylasill 2200 | e i) bl Jhs sl | 1200
dagall Sl 2300 p ol el pgdoe sl B0 | 1300
2l Jea s 2400
Sy dal e 48l | 2500
Shlalls Y Jsé 518 | 2600

Gl ¢ 5l I Rianl A0 Axa) yall 535 catla sl 4ilad el dena L) jus el 2, Cpanall?
. 202 ¢ 2006 ¢« Agaalall lall , HaSuy)
? Institute of internal Auditors ,0p cit,2010,p1-15




D ciliaall g paibadd) pulea : AV A gaaddl 1

2323 s AlAlall daal jall Cilical e s Cila stal Tl Gl sically julaall 238 (3l
ALl g5 g JSS AdAlall dxal jall 3510y A giall GL el 222 juladdl de gena
comlalall fpeal ) g dalalall dxal yall B ) yaaa
 laall julee b Lad a et g

s Ll g pnal) g Cbadlall g Cilaal) -1
e pandy Loy @y o (Al dAxad jell Jidb ) Addalall daad jell 4885 e
¢ & sluall 2 ¢ g Anigall Hulaall g (ARl GANN Cy yas
e O ADa) Al g 3Ll aa Jaall B8 Al a8 ge (G A5 5 2aa
¢ aalidall 2\:\.\95\ ﬁ)\ﬁ.ﬂ\ J\Jc) L.é 4\3,35)}».».4} 3 'BJ\J:}” uﬂ;&x} L;;\Jj\ d:éﬂ\
Lagl apasig ¢ il gall () Jgea sll s o) Lo DY) 8 4iadlia asas
LBl daa Badad aay Julall ol 4845 6l ol alaie) cang Glae 5, Jaad) (3Uas

D Ae g gall g SIELLY) -2

Osxalyall 058 of Laadl craiys ¢ Dse ddalal) deal pall Ll 6 o rany

: ealalll) S -

Gials Wil ya ashy Al dadV) e Al aal gl JDEL) e
Gllb a5 due g sars 4y pan alas ehl Al aal all 48 Leie D&Y




. 3\,}9}.'4}43\} LSA:‘M\

el W e oadali s AN Aaal el 3oY 058 O G Cas
5OY) Gdae e ped o gaalalall o gaad sall Jeany o canas Ll g huse
LA ol s o slacie Aglalall dxal pall Cpmazalaldl ol 39 0 S5 Sl

o Alalal) daa) pall 5 la) il g pse s Calaal s el a2 o g s 12a
S S5
de pagall -

Alalall daal yall Al ) a3l die Ge gmge Al aal el 068 O cany

alal el Al asd el sal @aaty o cang Gaad T el 4o guagall it

osal e el gl Al il e Sl Al S YT ay Guny alaal
PRI

= da U duigal) Aliad) g 5 jlgall -3

D ohibe e s LY 108 e

:g-."é-‘d‘d:‘“m‘}:?-‘ -

Jaalill i il el 138 Lalel ) LGl aal el el (g

Db L i) el

JSS Al daal pall 3o Gile o ai Adgsae a0 gl Jalill -
S aall aal i




il g ¢l leall g ¢ Ad pral) Aol daal ) 3l sal Al g o
Ll g sanay Ll A 53U Jaalil) jealic: (g a5k L

Aaalally Al 3 leall ol TSl AlIal daal pdl 35l g o s
e 2an s ) Axa) el Cililend 2Bl kol Gaeal sall sl
Wiy ¢ cplage Cpilise ) IR Aaal el alee did O s
L) Cileall dde A8 pme AR daalpdl a5 Ol
Ledaa) je callad 5 il slaall Lia o 9305 Aalal) 21 el

ao Juall g dalaill i 5l ¢ salalall ) gaal jall ol 068 o oy
dlad U< &Y

adeill J3A (e daigall Beli€H e ) sadalall (o e yall Tadlay o Cang
L el

- da DU Aigal) Alial) jlaa

3 lgall s Alinll (5 gise Glalall el jall JA 35 ua Jleall I
¢ Y5 5l 5 (mpall (e Jsina (5 sty Jady 10 aal e (e dad il
sl e daanl) iy Y e 30 dgall Al J3 () 2

Al ae ¢ allee) (8 4 dpgall ) dalal) aad el Jay o Gang G
soltie) 4 AnY) a) sl

Aagall Calaal gl 2 U Jardl (520 -
a0y Akl clel ja) lede Budaii Al il guia gall 4yl dnaal) -
A

-~

LS gl g A lalaall 5 ,la) illee Aolels g S sae -




ae ¥l o clallaall o eUadl) (e dases OV Gigan Jlaial -
. il
Al adlially 45 jlie 2SU) Jlae ddlSs -

¢ Al Cledd s ie A DU dggall Lladl Al aad el JAy o raiy
Dok e A A ol gl 2 aag
iy i g danda Gl A Lay ¢ Lghe i) ol 30y Gilaliia) -
Aagall Calaal Slasy Cglhaall Jeall aey aai s j0 -
| Al adliall 5 lie Ledde 335 il Callsl -

p ekl gal g A 5l AN Jlaa -4

Aalalal daal yall Cila s (e 4al LAl g o sltie] Sy Slaadl 14 o Gald) 5 5

Aaal yall alga elal 3 dyigall Alladl 2y guadl lawia ) Ly sa Coagy 45 € Al
Dol allay Ll 138 Gl Glly pa g Lgtin s g Adaal)

ASU el y o ddailaally skl Aol deal jall 55000 pae e oy -

Ol 4dle 5 ¢ Aalal daal jall Lol Cail g 48S iy Gy 3 sall Gai
Dl oaials 43led (g2 )

Celsman o ajlall s Jsa) sl Jlee ] alaill 13 Jady o)) 5 . 3352l




s o) ulaa s ASEN de ganall |2

Aalill e LRI deal ) 3] elal b siay pulaadl (e de ganall 238 (3lati
e leda) e s ¢ Ll dada g ¢ AdAlAl daal yall 5 la) Adadal Jalin g ¢ Auleall
_@UA\j‘GjUﬂ\dﬁmﬂcﬁJﬂ\sw\jsw\

ﬁw\ﬂMTﬁy&u\wﬂé@j

- Alial) daal sal) Sl 5000 L1

daal el Bl oy of LRI Zaad pall 550 juae e cpet ) 1 (38
SUNGE T UEFRUNE R RERAR

Leiaaie ) Al bl gl g dalall Gl )23 daal jall Jlael cliginl -
5oy (s Leale (38) 593 ylaY)

 5elaS 5 Ade Ly 030l Aaad el B} o)) sa aladind -

Ligall Aujleall " plaal Gy A0 dasl el Jleed alandl -
" 00l daa) el

Leiohl alaall Al fall daal jall 3 la) jae Ao cagly adld 555 W e laliial
oG R e dae A ulaall i et b ey ¢oanla JSG

- aaaadl) -

I

&J;JLM\&LE)S;JALL;CA}:\M\)A\ﬁd.qé:;‘uu)w\ \J&L;;Asgj
G385 Lo s £ 5 il ol ae (il Lay ¢ Alalall daa) yal) Lol iy o) o aganil




Cye Gdaall LG AIAlal Aaal ) 3 la) calaal s Cuay - Calaal) -
CSaall gaall ) (ulall AL ¢ 4, 55 b)) ge g Al Jalas JOMA
- S daagie g ) si5 bl s Lo G O Lo

A Al Axalall dee mabiny Cipmy 1 dxalall dee el -
Al ges Aglas 8 Lgela) JRIAN aal jal) gy 3 ALl dadl
Jlee V5 bl e il 4 ) el e saclis l cLay|
Al g 4y Hlay)

- A3l daa) yal) cladd dayhs 2

and Gty O cang Ldlae of e 2ol deal jall gl 610 julas cual
Ao 3Ll L g asally cligll 8 e )aY) B3 sa g Adalall A8 ) Aadal Adlad g ayiig
dxal yall BUai pand A Gall slasad) 5l Gudaad of ) LAY ae o Llile

¢ & 5 piall daliae Ciluatie (385 Al

5ol cllee a8 algul) 5 andilly Aa0al deal jall Llis ol o cand
s ahie agie bl gL JBA e @l g ¢ LS sall g 448 5 Hhlad)

s bl sl Gy de -
ani s aat o gt b Ausal) aeliy O LI el el Blas Lo Cand
Ols BNy phlaal) 5ol alai st A alenY)s dalell Hhlaall i il

C sl 3kl 5l sl Ao it 481 e o s

G Osalall seal pall lany o e A jliiul dage ol S8 adly LS
bl ol sy () seain ()5 30 sdiall Al ae iy JSG halad)
s




PN by s -
Slo dddladl 8 sl aeluy of Al deal el Bl o oy
o Jardly LieliSy Lgileld andi oA e @llhy ¢ Allad 448 ) Ll gua
daal yall Bli o iy Shlaal) apdl #li ¢ g ey ¢ il ()
i gl al g Calite & Ad 5l o) gual) Aleli g 3elS (50 apd dglalal)
o Sl slrall alai g il Cilalee
O oty Al Al 1) Jad gl apdil A5 Qanlie 3gny Canghy 4dls 1a
Lo ypaatl enlaad) @l aa g3 350 ald (520 (e O slalall () gaal ) Sy
i Al 5 Guplaal) el il 13 ¢ Lt &5 a8 el y Calaal) el 1)
K5 e Ll 05 13 Ll ¢ pganii 3 U gy (f 1N Cna) sl e
i) gl undia skl 550V e Jead) Cpulalall Gaeal yall lad
DSl des -
285 & g il A€ all Cllee apds Alalall daal yall Bl e aa
= 30Ul CalaaY1 Bada J ey Leipat] dandiall cilya gl
g sall (A Aalial) adl) g CLEMAY) Hy5a8 -
LSS g bl (s i o Aol 5 Y131 Aleld Glaa -
Aauliall cilgal) A1 5 lalaally Alaiall Cila glaall $30) Adeld -
cma il sl pallg By Galas o Ak G Adleld -
Ll el s il sleall £330 55 laY1

: daa) jal) alga Jakeds 3

dlen (n Aoge U8 ie dbad Joaaidiy gy lalall (ygaad pall ol O aa
Cled Aaaddl) o) sall g L g3 ¢ Ledlaal ¢ Leilai Jadii ¢ daal yall




- abadll &) e -

sl Ol o sral pall 280 o i dea) jall dage Ahd auny dic
Db liie] 4 4nY)

. 4kl 481 yal Lo 3O Jiles gl 5 el e (g a3 oLl Calaal -

o)) a5 adlaal 5 Lzl @lld Ly paty o Juing il dalell Llalaal) -
ag0n A Lo aalill A el8) Leae Se Gl Jaadly adblec
sl 5 sinsal

25l Talaall 138 8 A5l 5 hlaal 5] alai dleli s LS (o -
ALl il A ) il gl phal aaly

LA el 5l Ak e dala st JIB3) (a b -

* daa) yall dege cilaal -

_LA.\JAR.A@_AJSJMJM\Q\&;‘X\A:’A;S@,@ -

daleiall lalaall (sagai api sl yal Al sl el e ik -
Aaa) ol dage Cilaal LS () s ¢ diral e g et A Bl
w13 il

Cilaal ekt die aa jldie) A G glalall G seal el 380 o) G -
e cYla i cildllae o dals eUadl dsay Jlaia) daal el daga
LAl hlia )

+ daal yall dega 3Uai -

33 suditall CalaaY) (guiail GAS daal yall dege Blas ()5S Of R -

e




Glsly Aal¥) Ay Aaalidl dege G ey o P -
Alaid) dalal) lliaall 5 Lo cinall 3 31 g Aliall Cld cBladl
TSN PN SV NIUENS JUPIS i (REIJE g gV P

+ Azl yall degad 35O 2 ) gl (anadd -
Gaaatl da 30 dauliall 3yl sall (ysalalall G gaal pall 22y o e -
Cdaa) jall daga cilaad
prl (bl o dagall 2l cpa B DAY Cada g o aaby -
2] Aaliall 3 ) sall 5 L 55 2 58 5 Lgtlaind (s2a 5 gianila

P Axal jall dage dae zali -

Cilaal (Gaail da 3 Jlae ) gal o pazay lalall Gueal jall e -
el o) elll it riy 5 Ana) all dage

oy Jalad s aal a0 Sl yaY) Jasdl el y Jadi o i -
gl e Balad) oy dagall 2w oW 8 Cllaslaad) Jiai
Lead (s ad baad A e ddabiaall Cans L Leday el J8 Jaal)
A e judl

D Aglilal) dxal pall alge 245 4

SN e slaall Jonaiy aulig Jalad g aay () pdalall ¢y gaad sall oy o s
A sa¥) bl 13 ek s dagall Calaal gaaail 4 30U
© Claglaal) paa -
OSay Al A DU g Baall 5 ASY e sbeall s Gulalall sl el e
cAxal jall alge 285 JOIA (e Ll a5l




L oill g Julsill -
Sl e nalpal Rage ki el auny culalall umalsall e
il gl y sl e

C e gl i -
iy clabiind 2l L3O clesledl Jimas il Cealydl e
gLV 5l Jsanll A0Sl oSl Zaad jall 5500) jpae o 5 Aan) jall dege
S /s Wlall 5oyl ABse o daany Ol ¢ daal el dage Saw e
ol @l e J pemanlly A AN GBI o) U8 358 L)
LByl s Lo 3N

Llaayl clllie s 408000 Zaalpall 350 e sy of o WS
¢ dalaiall lgaa 5 aa cilallaial) elli 365 O s L dna) jal) dege E
cobal 1 8 dabiall e Al 5 A 8y cileadl clillie g6 aa s

© Ayl dage e il paY) -
2l Ledlhaal Gaaad Ji ey ¢ auliall JSEIG Gleal) e il 3 as
e Jand) jalS sk g Lo sa

il Al 5

Al Al daad ) Alee il Gy iy 30 gal el el 138 a5
coandll dlee e e lgTY) any cllh g ¢ ald e laB ey )8 JSG e ¢ Ll
dralyall ol cliadle dlaey dala @ia of ) e 3 Ll a8,
3y o Lgiaal e aly Sl las gl (e A g pesal) Aoy Ol sl 28T AR 1)
olaal Agleill o )ill 48 50 5S35 Jaabie JS30 ladlall sda dlae) oy
daa)




Jstsall A2l aal el Lell dha gt ) claliia) o) ) el 128 LT
s siuaall ) 3lY) we Lgidilia oy ol Cang alany 4sld o dxal el Alee e
s o E JSE A ) 13 lacal sty of Ja el g (aalial) g 1oy
Aaal el o lele 5% OF g (A Skl Gy ) el e LaT LS
& 4aiig odlac) abyg ¢ el ¢ ol g ¢ Do gumge il ()5S G dal)
@l on JB 05 Ol s s Bl O O ngs caliall cd )
ol (b e Tha o 4800 Zaal pall 508 (ol (sl 1) Y Cay el
O e Aabual) e sheall grana il Yama T 8 jmy O cong Aol dxal jal)
Cedlad) ey il ) Gl plaY) RS e Jaead) 8l 138 a5 Al
a3l S Cilashea o (g sing Ols ¢ Galaia ¢ Laggda &l (6 o cang
oA Lo Jaidy Al Cilalisnn¥) 5 (@ilaal)
dage ol ol Alalal) dan) yall 500 e o a4l Hleall sl WS
oV Al il fls e Jba) o jliely dind)l GILRYI Y dxal )
¢ Gdia Tliie ) Led s Wl (e S Sy 3 ol LY
D ehibe o) o (i gl § LY U8 4l Gy

. & s piall dpnally Aldiaal) lalaal) api -

ek laman Al Liial) 51/ 5 Lladl 5 oY) ae bl -

leeladind e 358 (o 8 DA e il i e 3650 -
O (sxaiy ¢ Badne dagw (o8 Baaizall juleally 2 axe VL i Ladie 40 LS
DO Al el daga il alil) ady

Ll T gy 2l oy b ) Sl -

il aae bl -




" Jand) e A8 e "M Aaliall 6
leie el o i dlac) aay Alalall daa) yall ddee  JSIAN aad yal) iy o) ang
dpalia el yal M) 3 28 Lea yB) ) Clua gill 5 il G e aSEL el

) :\AJM\ el ) Lg;';\ﬂ\ @\)d\ AREN u\ o Cus ¢ Lgalan

Al Al nliall Cle) a ) waad & B Al gsee G bl 13 (58 M
) Al daa) el pae Al ggae Gug ¢ ARl dxa) jall 8 elad Ladlas)

. {)\J‘)f\ [PRAE] @d\ Q\c\‘);‘)_” XYY (a:gs.\ & Pro-ter

B s e Alled daglia sl (il (e a2 ) jlmall 138 L) S8

LA:J\ ZJ\J?J ﬁ)@ J\Js) die 33 g ga CailS cUaal Lﬁ‘ G\Mj:\jjm‘ Q\J}M\
a1l Axalyl Adee 0 ALY (500 C

;B S Jsd 7

e 6 e gty Caald 38 Llad) 3oy o Al Al daad ) 3la) e afiey Ladie
Ol adle by ¢ el J gl pe (5 giue sdlEie b (6% O (S Aiiall il
6 sinsall Ol Al Al s oy 130 Gled) 3 by ae sl elli 38l
Alsall &8y Lladl 3 lay) s Adalall dan) yall o aid ¢ el Hhlaadl J sl

LA ey Lpanad A 5all B )l Galaa )




rAadafal) daa) jall igal) dgbad) 3o 6B 2 lasla

Liga CLEMNAY Tana SLly (S e Galalal fueal jall 3gae a5 2000 ple
A8 sl sacl8 5 e A AENNAT (salie day )l Jlall (panial 38 5 ¢ Ala)all D) )
aaall LAl deal yall o sgia ) aliial lld 5 dey V) AEIAY] (salaall (68 5 Craud

7 lea Gl 06 ) GEIAY) Bl and a4l

cAala)all daa) pall yulae Gadai s Aigally Adadi all (5ol v/
aeludy ¢ ulalall peal jall a8 giadl @ L) jlma Caiad ll g gkl 2el @ v
O yall JENAY) @l gl JIaS sasall 5 eadl Gaadail) & poalial) i 3

Omlalall Cpmal jall alSal 3 A8 5 0 dpuld 5585 gl Sslull ael @ s
Anlie el gy Gaaal pall 5 355 i o Aalal) Aaal pall julae S Cua
el gy amy slaal dgay bygpeal Ay Clul A s Jied) gl

2 LS Ay gl ol

LA Faad el Aiga ) gty clalal el yal) dgxe slmed of -1

LA daa el Diga e 5l alaie] -2

Hpeadlly ol Ll Al yplae e Aigal slimel Bilay of ciny -3
EVENETI\NE R E AR EIEWE TORUESNRER

Al A g uldlall el yall oo a0 Sgall skl ael @ i
Oy dsny llalg ¢ agial iy aeadd) 8 dld ol dllia 05 Y Cuny sl
A gLl 13 aSad Al Al salial) 2aad 55 e gl sl ael iy
el Sl e 58y o ang Lo daad ae B ) Al salual) a8 aa

17702 ¢ 2008 ¢3¢ Al Gpanilaall s jall ganall Lman ¢ G831 ¢t sHEY Cppanalaall o ja) sl
2140 s ,3Su)




Ol aealpall e cangn AU ol ey 1 pulalall el yall
2 3000 ae ) gill de pana Lo ol V)

s 20Ul A8 L) ae ) gall et g 2 AR 3EN - g8 Tasal)

Al gsasa g yia g ailely aglee glal Cdalall sl jall e ang -1

oA e 1skdlay of cplalall Cpmal jel) e ag -2

duna 5l Ll e Aakil A ik Y O alalall Gaeal pal) e cny -3
e Osbans ) BS80S B210) )yl gl

alaY) Biad ) sealayy Ve ing of Guldlall sl pdl e a4
e 0shans a0l 3,0 £EVRY)

D All) A ol ac ) Bl Cpaali g 1 A gudagal) — (ALY fasall

8 e ol dadsl A 3 1S Y ol Galalall Gl pd) e cang -1

(gl pgaSa Canay 08 5 gl ) skiy YT cpdalall Gaeas) jall e ey -2

 sie A Aol Giliall JS e ZladY) Gulilall Cpeal el ey -3
sl a3 Ly e lsaah ol ) Sl agilals agald oL
eismal i S ALY (e j )E

s 20Ul A L) ae ) gl i f A el — AL jasal)

laay ahaain) ol odie 155 o palalall cpalyall e caag -1
. agbal 5 bl ¢ U AaSall il gl

100u= ¢a)53dm¢;)A¢ ‘fl.é.AM dﬂ\m\ﬁ;mﬁ;\ﬂ\m\ﬂ\ )ﬁ\u&}‘)ﬁm ¢U:\=\.1).\\AS\U:\JMBAH4_|JM\4_H€J\1
?The Institute of internal Auditors, Code of Ethics, 2009 .




5 oadd Sl Cilaslrall | seadig Y Galalall Ceal jal e gy -2

L O shamy Al AS S ABNAY) Colaa YL s 0 38 ae B8 Y sl
p A0 S gLl ac ) gl (panati g 1 daigall BelESH — aal 1 Taal)

4yl sSlay ) cleadll Ladd ) gag of Gl Gaeal el e g -1
LealaY e DU 5 Al 4y 55 pall 3 el

Sibaal Gk A Al Aaal) pall Cladd ) sag f Gl cpeal jell e can -2
1A dra ) el gl e jleal

Basa s Aallady aglieli€ i painly | ghay ) Culdlall Guaal el o iny -3

IR

t Ay b dlghl) (B AdA) daal pal) aBlg ¢ Bl

b palall gladl) S i 6 gall @815l aeDUal 5 4% ad JDA (e Caaldl (5
5 yald d\)\.ﬁ aals)all :\JA\)AJ\ Gladd uh L;)..a.d\ &M\ Lﬁ Lol :L’J}“‘
A8 5 g Aatiiadl 5 dbeall AE 1 e laglal 3K 5 Cuay doadal) LaVisaw e
¢Sl 8 Abeal Ahil) delie Jadil HSY aally sk ol A gl

:Lgadl ¥ (e de sana ) @lld Caald) 5 5myg

dxal yall 028 550 ALl (e ASay carhai adgay wialy ¥ Al el el i -1
el aal el Gl s e by 5 TS g g Gliad

oda Akalil &% Gy g Aalal) Aaad el slels oLl Aage S sy pae -2
aleny oLl Colial) Jaally alel) Jagall e 1 shoany ol alasly Zaal jal)
Al g el




Glai g cllalis g Calaal aaad sadiea 4 5ia 4a3Y Lgoal il g3 ¥ IS LAl aliza -3
,Aaall daa) el S 55 g

dxal yall dacalal) Cilgall J8 e Adalall Aral yall alga s alaaY (Ll agdll -4
sl el 8

ZEEY) 5 pn i) pa g Ay ga 8 Apala®Y) OV b Adalad) @) shaill pa (S
gladll Jadal sl glhdll e A& paell gladll & augilly gabaidy)
5 ¢ Aediall A padl Gladll 8 dalall Sl killy palall el
Cun e o) g Alanty dny o8 (A (3 paal) gladll Aaall g il 4l daalise
Jsaad ¢ Leilal 5 Lo ga g deniall cleadll e o3 Gua e sl Al lasagall e
i dl) e Amd g de geae JE ) ol A el (3 el ) LAY o jladl)
ALaYU ¢ gl el glaall ) 2V lal 8 Chla) sda L) il
Gleadll e 8 e Glay) oail Lo oo 5 dladl G jladl) o dcdliall juéad )
i jead) (3 sull 8 Adliall 50 330 ) 3 aals Las ¢ (paidal sall dadial)
LI dranl sall ol 35 53 )5 0 () sl o aaall i) Y ool (21 )
Ll il daal je ) ALaYL & g il 5 aludY) maes aad e alee 40 bl «
s Dl skl eda S) gl Adgall oda yshail Baala Al ghall Cilgall Gilee 5 LaSe
Dl 1 e g ¢ 4y s
o Aall g e Lalal) clabedll — 538 gl 4 ) g (o paa jaal o
03 50 i’ (Ml 5« 2002 alad 4 2/ & a/123 a8 A s — o puadll
¢ Al A 5 s i) ¢ Jalall gl ddds g Cilaga s Calaal s (3lai )
e ¢ Aigall 3oLl ¢ Al 3Axl 3a)ds g 5 yad g Aal 3 ¢ Jalall Gaall ol

£ 2010 ¢ Al Ay gad) 4 lail) Caleadd) e il ¢l ¢ Al




daady ¢ Al A 5 iy jae Gl gsae ¢ Jalall Ga8T el jal g ) sl
Tl sl

Aol el Ay Jaadl A sud) ) Gl GsY) Aua Gl By LS o
2008 plal 6/18 ad, ) laaly Cuald Cus ¢ Lgtlay p35 G 3 jualas 4daall
SIS HA ASsa 2ol @y QS HEN By Al Glujladdl i ey
AlSall 24w 3le) je ae 2008 ale 8 Lald yiad Al 1 0S¢ Laaluall
138 Cpw 2009/1/1 (e Dlie) Lal 1 a5 32801 Aalai¥) g il 58 8 52 )50
o Gagd 7 ki ) daalisall IS a0 5 Y ekl yulaall g 2o ) @l AUl
fe oy Y e 0S8 oadill S s Al e Gaday LS pladl oy
el ddaall A sall ac ) 8
Aol amyy leie Aaldll 4 el ol culd as a1 e el
el asiy S22 aal je daais B Zaal jallh el and yaaty 4SS
230 ) gaY) Slie W1 (8 3 g daal

Jalail) e 3508 apal g danlia <y g OO s iy & iy lihage (58 o -
i) clgadl ae Jladl) Juai¥) a5 3 81 ae

LA, Al Gla Gl je 68 OF 4S80 Glles (sl jema Y -

Jsby ailexd oled] s alilag o 38l sn gy 4l ) dasty AR aal jall s 25 -
A el dind (e dpa s s ¢ BY) Galaa e )R Al e 5 adllai

b ALl ABISE sy TNELY) (e dlle da oy Al aad el aiady o oy -
L8 e ppiill g daal jall pmdi 8 5 Al Cailda s ol alga

G151 Liae 2008 alad p 18 /48l o Lusall il a0 4 gn 2o ) g (ClS a5 510y Lol s jladl) plai®
RYSPWIEE BT P (Y




JSiy g 5085 Al g b HaY1 e G JRIA aad el hary o r
L3S Al bl 38 1) ABLeaYG ¢ aladl DA el 550

G i Al ey Alald (383 el B35 LRI Aaal el &5 O Gy
Jandl caldaty SIS ¢ GlIAY G DU il b 63 e Al all (S8 Ao 5 jnlea s
oshiy Jaadl gkl ae il maldll o pyphais andi e ) aiuly
. Aeddall Chladiall g chlaadl)

Ly () 5 ¢ Al all gl Gaatie GUUS T )85 aazay ol 30l aa) jall 5l
A guis Jad el g ainll Lggle (oal Al oY) Claa gl ae Aaaall il
. ),.s)sﬂ\ &33)\}5\ c_‘t\.\” d}; R EY REQY

Bas sl ae (Sanall il Ad8la g drad e e elelV) amy AN aal el e
onall ) Ay deal yall dlee JalSE gl D lac) Al 4y oY)
B Galaa g dead pall diad ) e ddiisi s g Of o sl alall




& A Juadl)
Lgae 3 B ARl daa) gall 9o g Ailaii¥) haliial) 3 40y Aasbead) cibua jlaall

"

e

Dl ddlaidll dala 5 2 0L Al Gl jae G35 Lo (e paial ulaall Cidas
Sl Al il 1A e Y il Bl palae 58 Of I ol
25 e Ay Llall 5l0Y) s<8 Oly ¢ Al hliall dgalge il
el (g i) i puig aasd o Wil e g ¢ Qe jlalae dal yi
el Opmahy Al hlad) Gla g agel il GBERL (i yitall Gt 1 gas

s pda g A& 5 gy Aaildl) AlainY) el daat A 0 3

Dbl 3y Al and alas odn ol saaad) <ol ) jaall Gy & all e g
e 5 i Sa A jaa e il 8 Ol ¢ aa S lalaall 3 1) Aald) 5 Glaiiy)
3Saall dalyall 8 23 ) il ja Dl s clid) ol 068y ()l s ¢ GlaiiV) ddadas
Leldas o gl gl o (e VoSl (o sl pall e camys ¢ il it Al (5Y
dall 2 G gila e oS o aolas ¢ Glail) Hhalaa 3 Y Ylady 7S
leie 2 W 35 e il Al Aagall 130 ) a5 (in 3o lSH) (e le (5 5l o
Gleadl) Adlal 3n vie s il Al e 8 jadl) g Uil Uil ge bagead
Gl anill £ iase of o aSUl g ¢ dpadladl 3Ll dadaie s pE iAW)
e S 5 Ll Cua Jll Gl e Dl Aalal)l cilllaidl) aal ien Gl lalad
A SECRIPPIPEQE N PRI XU T RORECH NI WY
anill Llee o pa) (e | iSaly in \guidh gal gl oot dpanl il 5 lainy)

el




Lesaat () il e Cang ALalSia A duliag Aialll Wi g A Guna¥) Jiait
el () bl e aad Gl s b Gl A 585 ) Jlasal bases
Sl s Vs aliaa b el ol Gl e of Lald (Ses s
6 simall Ao gl ol dadia ¢ g 8 Lgania g o Lai) el 138 5 ¢ il Y1
e Gaanti G llaall aal Jiad glai¥) bl of sl madl Gl sl

) (5 sise e & gl

Dhlie (i s ulaal) Gl o il ddllie axe 5 0 oL JsAl (S

o) g die ale (8 GLBY) e s sinnall () sSan s AiSan Aa 3 ST ) )

F T VL a8 0Lyl die Al 5 AlaiiY) COLeadl) Jle

A0 3 Aaad Al 5ol el e b Al o gl e any -
Alati) s s i) il auia s A Lgie aEY ) 5 Aantie A y0 il e
Ji A GVl A jall lalaall Ay Gandd s QL) dedl (el 4 8
AiSaeda o

Dbl dulpy Ll &t Ji glatiV) Ay b L Vi dadl e cany -
A sana ligh ¢ ualally ddasi jall dd Ul ULl lgaa 5 Y 38 311 s
¢ A gl Sl 5all Blats a5 Gl ria laliay Jagi i lilull (e (A
slinad (5 la¥) JSaedl o oola¥) Jilaill ¢ Bandl Shalia ¢ dudlidl Al o
. Caall 20l A8 il f dliiiadd) culad jall ¢ Jaaall

il Ao s Jie GVl mie Ledal (e callay ) L) 8 d8a g an -
Casoby ¢ Jifiall o8 aBiads Clapall o8 ) 4 pral Al G gud) LB oy sk g
53 shasall Apia¥) o A Adadll Cilatiall of g dudliall e i) 5 )8
Lae 43 &g yall LY 5 Aallall B,laill o Jl 8 dalay z Al

_141uaga‘)s.dégu)m‘uﬂ#@)b&d\ﬁ‘)h‘\ng‘g__x..}hi.““):mul




LlSa) il g Jranll aing o) by Sl Glagall s (e | pdise Al gy
. Sla8 g3l ol SR (e el alal)
Lliy Aol Lala®y) o prdally Audliadl g @eadl ok ol Ul
i) e i Al La sl il aladinl AaSa) sda 5 5 00Y) Gaglul s Janl
A8 e el o AplanV) Aol aleds o cany @A By muad il
LS L e a8 g Gaand) Jalisy Adagaal) Apslia@y) halal
ol B Ak g dlead Lelals (e @lgully Glait¥) il )l oL) 35 -
038 5 ¢ Ol ia b @gid) aal g A halaad) Jail oAl cullud gl
308 Ay Qi) mie e A0 g &l 5 ) oSy latil 3 5la) Cand 3 1Y
ok Hhla

gﬁ%uwdw\@»\jéﬁ@u@uﬁpéﬁhﬂ\ﬁjb\u‘b\.JA
aall o el Aldisall Glaa¥) L) laiay) 8 dalany) Hhlad) yaadl G

¢ 481Y G padl (Giat Sl J stre 28U a8 6l o L U o

e

bae Lgle paiayg Cpmtind () a8 lalaal) O 50 (e OF ) BLEY) and Lia
solas o 28 ¢ lEl A deal el S8 ae Gl sl ddau o
Gy 2 pda gy Lai ¢ Jatd 3 Hkala) e elizadll ) azalal) 8 4da0a)) das sl
el e sl o Jhalaal 3)lab Kign of cany Wil Cuaall Lla0all daa) )
3l alla & dealpall bl A0 dpaal e md [JA Wl dige ulxe 32
daalyall Llis oF Y/ 2100/ ¢1aY) Jlae ol Cua ooslianal & llal)
Dbl dalgd) il i) agsi g (i yedll (83 yha (e sliiall acluy ol raky dalalal)

A kil g Hhalaall 5l et 3 Aaalisall




s Ailaiy) laldial) 5y Lee L) caad ol dasbiad) il jlaal) 1Y )

Ol el il (12 J5k @l e ) Aid s J b L Gjaal a8 ¢ sl I i g
Dbl 5HbY daludl clujlaall 3 o bl gsinall e (b adll
Tl el J ks dalld) ala el of ) 5 b, laisy)

Olaia¥) )L\A.q 5ylay donlie A4y (L) =1
Al et peie Alee Ji 3 Janll 22
Y] jhlae o 438038 ) 3 ga g e Sl -4

. Ol el 50 -5

e OVl sda A el gl Gl plalia andl (galae Wil 8 A ge
;S g
- dalay) dalaall 5 5oy dadie day L33 -1
sl A8 gl ladlally Ayl Jel€ 3 laY) das eleacy o) -
Oyl halaa 3ol dadl yiuY (Lsie JBY o) 4 sal) daad i
G2 oSad O g daadl Y eda | il gal Gl lalae il
o paall a8y Al ZLOY) (st s Glaii¥) jhlae Jeadl clill Jlaial
L AS Ay laladll (o el Jla A Lgias
dont) i) Galad 8 Algsaad) @il A GheD) 3olY) a0 O -
p3ed LS | 5,00y alas elac ] Ji (he Leale (880 sl ety Hlalia 5500
oy sty Adleidl CleljaYly cluldl ki 3 dadlall 5l

296 U=, 2005 ¢ 5w ¢ S e Jall ¢ 2 U3k Ae s ¢ A eaall Hhlaall 5l ) @l ¢ Ja ¢ oaliat




Aealill LAY llie e Jaleill @lly g ¢ Syl hlae Japn s 481 e
- sl 5 (g2 il LY (s s o 5 LelS il A e

Clilaal) g Sleadl) apany ddleiall Glaiil) jhlie yais st of gl e -
DRl duilia s 45 5 I paad o Ll il e 5 4 adl)
O Lele A8) gall 5 Leliads 18 300a) 48 jaall Cililasd) 5 Cleaally ddleial)
Cdaiiad) Gl gl 5 Y (udaa 8

LAl Ol e dlee Jla 8 Jaall -2
o2 | A8 e el el e ulae b A Jex of Al e -
Lls 5 SalS Loghliy il ddagivaal) (3) guadl] Lnal 5 Japaat aniali julaal
Ja 5 calaal maas ) AU 1 ¢ s AY Gl kY e il
. odla sale) 2 ) ga g laidY)
ALY e yEal) amea o dlld el sgas i o Al e -
Lad Al Alall culd ol ) amea e Leadls ¢ gAY al Yl

Sl 8 Al jlalaall Aldisall agilis i Jlea) sy cpdlls agln
A el g i dalas Ay el g 4 el

Buaa cliladl o 48 el Guuls ael @ g oy of dadl e -
Al QUL g g ke ) 5 aaat g Jpand ) ALY

Glaty Lad Wl | s ae) @ e 265 5 caay latiy) 2 gl il S -
O ang iy d8Mall (593 2 Y1 gl S Al A giaal) LY aadiy
Aanlidl Cle) AW RIS Ay ol s by ) )3 o g Al ae) 8 e daw
i) e Caldll ae )8 lladl) (gl gl Jasal




D Aalio p A g Glatl) Janin g a5 3)l) dlee o ddailall -3
bl e iy ) Adadsall Al a3 Ll oy o) il e -
. ol
os A2l L) A g A s Ll Jaiiy e of gl e -
cbbbia¥ § claadall S paad i
caial aldai e plat¥ly aladiuly pekai e @l aaldiy s -
058 of g Caatll Sl | olaity) Sl Bl il hlal

il Undal ety ana g Al ae ae il

e 55y saclaad Judad ol e glaa daaif @lliad of Sl e -
A all oA sl Jals da el Aada¥) ae da 3Ol Glainy) jhalas
ibisal JS@ Jsa 488 Claglan 228 o any Cilaslaall 310 alaid
Shlaall 5 55 oY Taaad et S 5 Al

dainall allea) de gilly ISl 481 el Ll alag o il e -
_dglany

gl ¥l 4 Alaiaal) Aldial) il i) e V) cpen 23l o Sl e -
¢ lg Aalaiall Aplany) Adadsall s Al CULEY) al e dplaBy)
dlal Jh 4 o) hlial g ped andi Loayl @l e cangg
Lkl

oY) halae o A8 A8 ) o sa g (e BEnl -4

Ol plalaa 3 la) Cllas] jaiise 5 Jfise api allad clu ) dgidl e -
el 3l Galae (5 5l Claad jall 028 (e daalill gl Jai

Ol aitle IS 48 ya 55l Glaii) ia dlee () (e SN & il e -
ouliall ae deauie Ahglue Gaa A gLy Hhlaal Gl jdl




A1l A8 5al) mae iy ely) Liad @il ey o saall Gl Sy
Ll ddleidl clad gl o o S Glajled) o W e
Lhallaad dinall &l HlaBU L 90 LgaDle) oy 3 gaall g Cile) jaYl

CLLEYL Bl e 5 S 4ld s el ja) MA3Y AU sluy) loidl e -
c Al YA g Al e UL 3 1) 93 ) sadiall

L Ol yall )50 -5

A8 ye ¢ el ¢ uaadl Yled Ll Gaated G il e cdlall )l e
sle s bl sohy KU deall il e e 3aS Gyl hlie dawag
Aagial adle)ja) s aflubn g Slid) Clat) iy Jie auli el ja) Load ol jall
SIS Gl el e s, Aladsall Al 5 0aY 5 LY miey Adlatiall ailu jles
O yiial) (o dealil) jhalaall clid) (i jad 4l 4 xi 2 gas a0l

Cla e o Al colall cild gAY Cal Lyl e de gana gl a1 Y

D L) plaldia B 13) Lgw a gl Al Jlas¥) g il glgmnal) (GG

Clabaia¥l cailay o 5t @il dplai¥) jhlaall by 35l (b ale 4a s
daylia B Hla) g OB &y S jall 3laY) ) Glaidy) e Uad <l la) (a3 la) JSTAIS gall
Dl 5 la) s Gl DUt agms (&L 3 simiall () sall Ay gudi 35000 5 ety
Lad JS LtV Aaglia g LD 458 sall <l play) IS (e 4dpdad S5 Ay
5ol A (e ol oY) @l Lad clalaia¥) )5 YA (e sl duady

P el al Al JVgm Tl i sl — @l o 68 Alii

. 4.,u\.«14¥\ ‘)LIAAM EJ\J‘\ ¢ Aaall de dasa¢ L,#J\}"m\l




;@WY\M\M&@J}JH@J\L};l

@Q\;\J}\u«ae.\uj‘MﬂuMY\M\MMJL\AAdJJJeﬁMc\P\M
oY) o aaill (e s ¢ Dhlide e daiun Le Agal sal 0JA) st Loy Leils
. Ll s

adl Jliall ailll slae) dsser Al laadl alai ey calkdy Al a1 a
38l de ) gall 8 Gl L) 3 oY) e 4 jal 4 U 480l 5 de by
O] @l la) 5 QY lalad) 3 51a) G Gaedil) by O Gady Jlaall 138 A
o) e glrall akai 3] 5 <l Hlafiiad) e 48 il <l play) i elully dalia)
padind Sl Jghaall aaal (g yry @lld g @il aiidl alaill s Y sl
A staall Aol g A D) A8AIL Al 5 aladiu) Al ged (o pal) A E

s Ailatty) Hlaldal) andalac) ;2

e bl Gl o gpiage Jlae sy ) bl i Adee Cangd -
i lai Jlagy ¢ JSS dhadadl) (g5t oy ¢ daeally ¢ Llil) (5 sl
F ) e el g Jreall ALY 5 jlaall andi 840 31 jaa Shlall
83 ga Ayl i) Aaglia g dpe g ge Gl o ual) Gl mia -
DBl s dabedll Al i) sty ddadadl) S0 e AN -
Gsthaall @lli s lgy St o sill Cargiusall aba®y) daisl aaad -
el Aa sl QLY il
skl g aladl g Al e Codds Josadll juand -




L OB e Jlae A 4 el cllalud) aoad ol il pzay -
D Ol () sne A e Dhlaal aui e Capaill oy -
. b)) Ll jlalie sl -
+ Jreall ALY ) 8 plaally R jall Aplaisy) llially oy -
¢ o) le JDA Tk @l s gl vie s ¢ il die oDleall apll a4y
cale JS3 e eyl daal pe oy ol ang

Al ) se ¥ ol Aalal) eVl (e o )5 & g poy 5 &y ped )l alae) 23

1
—_—

D e e Llall 3 plaY) o (i jai & ped g )l dlac]

el s ALty Aadaal ans e il pla ) ) pla) -

Adadaall lghai (e (lada 52 CObgdl) aas -

Al s Glaall ¢ 53 G Adias dyie Clileca Jilie s sieal) C0Lgudl) aan -

LS 5 i s g2 o a8l Clilecall 48 )

okl dlae) ol 8 aaud al g e Sleall o ASatieal) Bl -

- Sl i) lagletl U 5 Leiiat o5 ) Aadaiiall e < Lendl) -

lgle sl g 3 Aplai¥) Adaludl (s L 7 el 2aall e sl -
iy i @l g Waland Ll ae gall 5 <l ) glall @l ) el ) )
- Lgiaolia

la gy Aplaiiy) Adsbaall plingl (mpad (R q)) 4os o)lE e

 pasadll day e

. by Laliall culeUad (38 5 ddadnall Cyoi -

i




¢ she Jlada b Ot ¢ e Jladay Ohend ) ddadaall ay s

(385 Olacall dad S ae ¢ lacall £ 5 Craa day 5l V) g ll dnally

. ol A

axan L bl s giedl) Cgadl) ae Al cililoall G5 53 Gy -
| Fadial) Cleacadiall 5 il Gl

CAdatid) ye el Shes bl -

Ly Glo Casisll astind il AGLaEY) CVAD (mny o Aeald Ly -
e ol Lladll e cfaatial 8 Cagylal o e gl a3y (3lat Cag ylal
G ey gl 038 o puand Apnliall bl s Jlall s (Say (is
_mmew\

(DR B Lsﬁ Sl Llal) 5olaY) el &l ylisae C\);.Lu\ sz;\ O\ sl (8T

Ao Gl o Hhalaal 3l (e aa B ) aanid g jhlaall (e aall a5k
Al ) bl Jlae (A 4l Gl auy e Slad ¢

D e DA (e Aplai¥) kA e aall e el o

IR e e Deall da giaall im g ol 325 8 DA (oF e RS i sacluall -
¢ Claaiall 1S aae s ¢ cliloall dady o Aol A5V cae A e
e paliill Cuiall Bl (8 a5 L Y oAl @Yl ae Gl
Claaial (5 siue oy lgie Qi ol dawd) ae e ansi 8 ) yilal)
g lladl

5olaY) pa Banilly 3 gead) G JS5 Ty (Ll Gl sanall 5 5 yiaiall () gpall Al -
Ll ( ddliaal) oLyl il ) LAY daiaall @l layly A silal
oo ¢ eDaall c¥Wsa JB Gl Cliatiue (e Sae ST e sl
el o)l (e s ¢ pata Adlalll el ja YU Jaially 5 gl Gkl




i Lay Lall 13 & daial) sl S8 Gaali 4y 0 dday Llall 3 lY) e
. 3 yabosall dalial) Aty by gaaal) S e aduasy

bl 3l dadudl cljleall andi B AIAN dan jall dealua GG
= Ailaisy)

ol e s isall Awd 1 hlaall | eaiey of cpdalall cpeal el Je cny
Sl danyy e il e L W dulay) Hhlaa dali g ol 5l cililaall
AU JBA e Sl Bl 8 Osealay A GlAl ¢ adlaal (§8a3 e
dpaglly LMl il 8 Gulad T (amby degiie Jilug 3 LY
Cplalall Cpeal el dgxe loas Al julrall Gaa ela 4l LapaY 5 ¢ bl
¢ Tapall Aalaily lalaall 3510) aui Jedi o ang Gl aad al) Ui oL 1A
3,0 Al b Gulalal) Gaeal pall s Gl 28 5L daad @l e ol WS

¢ dailaiy) il

ad ¢ HhlAal 3 ) 8 aadalhy g de sl asz)\ji} Cdalall cpead yall o) g 138
& A3 laall puay o) s ¢ clil) 8 hlaadl 55l dlee ol o saaing
bl Bl A83all @y aa lsal o sadalall o seal pall o J8 lSa
L bl 3 ) (e 5 laY) A5 e JalS S agdhy aleSh il Gl aslill 4

AU (eli ga dplay) Shalaall 5l 8 cpalalall Cpmad jall i N all
Lol sl () 5 ¢ aible (S halaall 5 ) oty 45l Lledl 3 Y1 Galaal o s 5
Gaady ol (Sany Allady Jeny Ledle)ya )5 Anlaiiy) i gl riay paldld) )
Opend s ol g g Jal e Al Gamal jall 5 300Y) G G sladll JOA e Sl

) 8 el Vs caadily el ) (o el Cadddl Ayl )l Loyl guall




1 oblaal) 51 8 Adalal) daaf pal) Aida g ) 99 s (2) Ay JSA

__N JBA) b e dan) yall
*-I“ Shlad) qias | FRE|
Al (audaAs -
- l ----- =
5" 3,6, -
: :
Juai¥) g cila m‘q -
=il =
M‘ ........

! Staciokas,roams,&,rolandas ,op cit, 2005,p23




o Osaldll kv Juail dala et A0a0A) daal el 35000 oF Eald) 5 5
L) guall apiy Slalaall aaad ddee 3 A LR DA e AplaiY] Cillenl)
Lalaall apsily oOlaall sl e a8l aae il ¥l gl y 446 )

CJlaall 1 dalal) A1l A 1 alkas 0S5 Lae Jled JSG dplais|

A @l ael @l o aslll 8 ) Gulalall Cpeal el a0 o) Gua
© Cahy phaladdl Byl

ey Sl 3l ke dllad g aveal Jsa aSl s
| e S a3 38 Aglai¥) il ol ol Ld
Ay Rl 5l ke ai -

Lyl guzall Adlad Gl 3 Ly dpulY) Hlalad) Alla Jga ¢ LY s
Ll B a3l halaall 3 5la) (e 3 jalall sl AdBe (s andl -

oL 8120 sl claad oo (A Jiati Ll daal el A g e (0S5 Sy
Al 3kl aladinly g pusia S0 Gl Alaii) Hhlaall andl 5 aaad dolee
D2 e ) demsill 3 3 il Bl Lad 5 oM el ai g ¢ U
A ey ¢ Yol diallan i e A jaa 5 Y 4 ki Cluly e e 5 Leasi 5
o dallaal salaic) a33 LAl aaad Gl g ilally 48K ol Geg dadled
L Aae day Saf ) 48 gan Jladal da ja g0 pili A 0 Caadds (IR e AL

i DA e 3 Ia3U (s LY W 50 (olad Alalall dral yall o Caalill (5 55
Dbl Ul (e ) Shlaall ae dalaill Jial1 lall slaie) J e saclual) 5 ol
rasis ¢ anliall i gl Led laiual) 5 (halaal) cuiad ol halaal) pass
Aallaad 5 plaY) Lgadas) ) Colel jaYl s doleall 028 Jsa daal yall diad )y el

ClelyaY) s & Juial ol Uk cllia (S L 13 5 halal)




Ol 8 bl Gl Led S aaldl e Adilie 5 a8, I3a
Al Zaal jall & se8a piay Cusy |IA UK. Ireland o= L2l Position 2002
G hlaall ekl Alaia) e S A o Gaeie T sk e
aseiall 138 Tay deal jall (5 AY) JSEY) Gy ¢ Ledlal Gias 8 Legal s
Jsn Jiiue 28U elhe) ) Cargy ga 5 A1 dal sm ) Aalally aly halaally
Juee | Ui aaaty o amg g ¢ 55 puall e Cligat Jaa) Jigasiy Hhalaall 5 1)

"o hlaa) ¢ g b Ll Blanall 4515V 5 51 pall dra

Cuon Hhalaal 3 )l a8 Tala 1) 93 O salalall ¢ grad jall anly ol (o el
Lads ¢ sall 138 So Y Gulalall Cpmal sall dgaal 0L Y uleall Cisisa f
2 ulaadl o3 (e 4} 5 LEY) 23 Lo aal Ly

Oa @M 5o s Hhalaall 3] sl dulee (8 Clalall Gueal jal) )50 ol -1
iy plalaall 3 lay dulic Gliagia Gubiy adly paat e sacluadl s
O o 53 g il sy SLlaall 5 )10) Clilee aaiy (mnd SN (0
 Gllaxd) sda 3l
Gt oy s halaall andl Gllee LeBiat () g At ) pealic diued s -2
PR RIAEN]
ALl Al (5 ginn s Ll 5 IY1 5 5 0Y) udna ol -
G sisal) vie Slalaal) (midd Leibiy Shlaal e aal Jilus meal -
Ulal) 501 udas (o sl
Al pail) i 3 painall A8 el JMA e Shlall g sall Al -
SRl 5l 8 461 3elS e Sall @lld g LY prie e
340 Ga ¢ SIS LS e (Jlal) 2o Gl calaa?

¢ Aaalad) 8 o)) gi€all A a Jail Al 5 ¢ 4 ,Y1 Cajladll ol Hlhladl e el Gaxl Coglul skt c Une a0 ¢ aa i
175 G2 € 2004« An all lee Aaals




3l Cllee miliy Llall 310%0 5 3)Y) (ulaad 49500 )8 &8, -
gle A8, 5 Ll il laladl
3o liS aniii g aSall ALY pen 8 Clalall Gueal jall J8 (e driall Cile) jaY) -3
o Ay kil 5 )
Claslee e Jganlly ¢ el clalaiV s ol shaill daal pay 4l 0 -
Japh poadl dalie Glagae joliae 40 clill dalaiy) ddaisdl e
Llee 8 Aeddiodl el a¥ly Ll L el 4Kl dplaiy) lalal)
ey Al ol Al pe ) Zdls) il oda 5l
daal jall aal Glaadla s 3HaY) Gulaa Gl i lull Glabus 4zal o -
Dl Bl (8 il dagia g Adudd apail Ll de b pall p lE Jsa
il Cilaa g 85l Ll sy Ll e g ) 138 (s (s siass 4 yma
EENPU I
el Gl 3EY) s Shlaall (e aall el Cile) 2 Adeld sae Al -
lgle
Gllazy 4832l Dl 5 Aabiaall 4y oY) Gl gluall 1o O3UEL o) jaby olall -
O] e e b Aagiall el yal) Aade 2aal 48 el G i
A 2all g Hhalaall e g gl 1 Jia s Hla) 48
gl 8 & ad s hlad) Bl i e selill il sae daal je -
. liall
¢ saia o 33Al Cilel jaY s Hhlaall e 4 jhaY) clladll JLK) dxal o -
LAty dAdaisall Aaviadl cUladll

083 (s e e ¢ A gially BAN S ol 5 Gl ¢ ppams ¢ bl




) daisall @llaY) Lo asi Al hlaall Al apEl) dled aaas -
Gl ylay) — olay) al ) i saddall Gl play) — oladiDd sdaall ol HlaY)
Gla il S e ( halaal) 3 la) — il g xiall Gililee e 4080 all
dalee (4 daadiuall Gllall 48 Gasd g Glel a4l jall g 5 jdlal)
. OOhgdll miall Glilee A4S e 438 jal) ol iy
el el an g 13) BHIaY) Gulaa g Axad pall A3aly B laY) 4Byl
, Glia elly sl

Sl 5l cillee (3835 o 58 Aulalall Aaad el 3l of Y 3 LAY S Ua
+ shle Lo YU 3291 s Lgy Ada giall algall elaly Lald e oSN gl llatia

il Jala 4y il sl 288 Y Wl sa sy alaall aay e aSU -7
- ) sall 5 Jaladll g i) iVl aaia s DA (e el

sl 3oy Anlaiiy) hlaall Jdady ynaat 8 dadidll Y dEy g2 -2
Cdoa A ST AR jalias e S o) s g




oeaAd) Juadl)

;\.)3\4..)-43\ :\M\J.ﬂ\

DAl ) Lagie 1 J ) Giandl)

D g Yl

Gy aen 8 deddial)l Cadlul s ¢ A pall dmgial &l ) 11 Jslay
Claasall 5 ¢ A jall Gl gaY Aa 3O LAY 5 Cpuatiadd) (ailiad s Al )l
L) Jalas 8 deadivuall dplian ) callu ¢ Leland 5 4l 5ol Lale sy
Sl @l sl

Al all Al 9 aalana: Gl

a5 RN GRS ad e JS 3 il e gene sa )l gaine
b Aalall gl ¢y g i Aalal) gl dslaY) Sllad 5l aud 5 leiY)
) 2aall alyy Cus Bl 5 (sl Gald o jan [ 14/ Waae Jlll 5 4y ) s
[ 78 | i) 5 adlisn) [ 84 [ ga)si 5 285 ¢ alud) AHS 3 (il ge 163 (A sn
V120 5 JaiY) and () 2 gad ailinl [ 41 [ e ¢ Al jall aalla gl

ALY 5 B 51 and ) 3523/ 17 / 5 21 danl sl aud




- Lglulan g clilud) paa i gai; GG

& s gar Alall ) Apalall gal jally bl all e slaie YU 43l apead &
33LLY) (e 220 e lpa e JOA (e Dliu) ety Gaalill B8 a8 ¢l al
Cilaal Baad o Lgina e aSU Gded daala LBl A 3 Guaidall
Ominall gill (8 Gulalall (any o Bawe S84 e e 3 LS ¢ A
oAy kil sale) JMA (e DlauY) o agilaadle 33§ &5 ¢ dulall ¢ suia ga

T ALY Gl @l lally <l

D Oty Oal e () ALY Caalill ol S8

e eadll Gailbadll Jea ALY (o de saae geaiy J¥) el -
5 b gl el s Ganadilly alel) Ja 5allS A all due o BY duasdll
Dhlaall Jlaw (8 &l gall aae 5 duigall A jleall calaledi g3 pall &l g dae

050 e Al pal) dae o)l ) dga sl alinl) dlind Gaaiyg s SN 6 el -
gy sad) &gl 8 ALyl haladd) 3 la) 8 Adalall das) )

eobadll @ S Gulie aladial i il dll ldals Al el Galal gl

ALY paa da g ylaall AL Y Jila 5S35 ¢ aslany) abad e aa

Do oS alie (385 Bl ded (e

Lalad (381 90 & B ga aslia & (38 94 Labad (38) 9
a1 dan2 Gls 0 3 Gls 04 Alal 0 5

%20 s (1) Lokl 38 50 e LlaY) sl Ala 4 sl (55l 058 4o

LAY o3 e iy Lo sa g

1 el kil




apai a3 ¢ del) g W S ade Gil golee s e Jb Ay
Glli g ¢ A all AaiSle il il (s s A, i A ) Al il il
AL L) e g SURY) e

(2.5 0n JBis 1) e el el I sail) Lo o giall andi sl Cua
V1o (6% Cun (3.5 0e Jil5 2.5 ) (e sl s ¢ il pae e Y10 (6 Guny
cAgle alida o e Y (5 3.5 ) e saally ¢ dagio i da jo e
Jadll sl mans ) Cangs Al i i) e gadl 1 slael W S
all Ja siall alaie ) ady Cuny Aalaii¥) llaal 5518 ani L3 4000 daa) jal

guzmdy 5l Sl all Jsil /3.5 /

Al ) 3] Bamall LYl (e Lgran &3 Al Ailany) cililyl) Jidadl < T(SPSS)
Ol Jlie) o @l g maliyall 138 L jiss Al dilan) cadlal) Gy YA (e
A DU dilan ) clatl) o) Y dedfiall g dalgd) il sa¥) (pe ying aliyall 124
AplaBY)y eldal¥l aglll alg WS 8 Laldl Glagl) @by didaid
Aaigl g

) &S el Ao i) (unlieS dyda ol Alan) Gunliall 5 <l HLEAY) Gald) adiel
¢ ( L,,SJL..‘*‘M LJ\)A.'N\ ) canll wﬁ& e\dﬁu\ (:3 &55} ¢ ( Lf\.u;l\ Lu;“\
YY) Aflaa ) ol ommy aladial &5y ¢ Ayl caall gl i Sl
Adlaadl) Aa 0 Hladl g ¢ Al Ane o) jd )l o Ao e sall 3 dl)l LY
(LS W) Adlaadl Jalas alasinly

! Spss Version 19 .IBM




= A Al 31l daldd) <) LAY 1 Gl

: Lg)bm\ é&d\ °

N Aty Y i e Gy Aulall (8 ddadial 23 Al Gabial) o e sl
Gl bl o e ST Gangas L (s siaall Baa s s paldall Gaall ¢l jlaal cy el
e DlawY) Cun e a8 ¢ Aady Gl e ) 5358 Al ol Bl Lg a3 Al
A S ¢ Al and — aLaBY) A 3w oail A eliac (e de sana
iy ¢ Al ol & s sar Gainall gl (8 Cplalall Gy e Guae JS05 g e
Glladly Gl il any il sale) JOA e ALY o agilaadle Ad

e diacaiall

:( Reliability Test- Alpha) (W 48laaal) 42 51 ) <Ll SL5A) o

any )5 blae) i o) Lad ol Gudd Glaia¥) 3a ey o lutud) Gl aaly
i i) S b s Al B la ol g i)y o lal udi i 8 ge e SIS
e axhgile) o gl lad S S5 W i aae 5 i) il )8l
Wi Jalae aladin 23 88y | Ligee 4t ) il 538 IR Oy 320 Al yall adines o) il
Ay )8 dadi je daf Ay 0.911 4hed CuilS 5 GlaiuV) Gl e Saall b Flig S
3 Ll sl gl e Flis S W dad cy yB) LS A Can g maaaall 2al ) o
) bl e alae Y1 e U 25 LS LD sl Gy e slaie V)
Coan G Gl e slaie V) Sy alh el e eliys ¢ 4D e Coen
Loy lany) ald e Juy 1ay ¢ laolae) a3l dulall sl ddaul s

il Qs LgisDla




P Al de gailad Jiladg o e 1 lwld

A Jghaall b i) (il o Cn Al

(Al A S el ) Al A >

OF Baady s gl S pall By Al o) Y w sl oLl (2) B Jsaal) pria s
¢ 5olaY) e) 50 e %10.3 Wiaa LVl B la) (e aa Al Jlaa) (0 %52.6
%5.1 Leiana Adalall daal jall 5510} 231 (e ot Aiall Jea] (0 %25.5 43 LS
a3 e b Al Maa) (00 %21.8 O s 8 ¢ GBI 30 6l e
olail) (5 93 GalAEY) (e at Al A ()] ea g Lae ¢ Aplaii¥) halad) 5 )

Gl g siage ae il

Ll Agal s ) S el 3 (2) o) s

Ldh | lsal il 1) 38 el

%10.3 8 (LY ) Jasaill 3] uae

%42.3 | 33 (Ol ) Jiga Iaia LY 3]
%5.1 4 ARl Aaal jal) 3503) ja0a

%20.5 | 16 A1 e Gl aaiiany
%6.4 5 dalay) halaall 3 )a) s el 5
%10.3 8 dalay) laladd) 5 )a) hasliea

%5.1 4 ol e Ailainy)
%100.0 | 78 eyl

. CAC ¢ JaY) 2,455 48) 50 !




: A Al (bl Ja 3 >

Al Hall Al alall Ja sall w0y 55 o pmg 35 ¢ olinl (3) @y Jsaadl (e aadls
Ofs S dgadl 210 Naa) (e %50 IS yivalall salgd ¢ shaay (pdl) 4o ¢
G ¢ Auall o 8 Man) (e %48 IS (e s M Balgd & slany () A
el dalill e dala a8l 068 o ) Aalad) i) gl an s )
o Cpliala s Al due 8 2 @) e of Jall ey by canliall
S50 O Al DA O () Todise Jlary sl canliall s ASH el Jaalil
peila) o alaie W da )3 e 23 les ¢ Ayl ¢ i se o g Y 5 48 2l

A Al Sl 8 Hlialy alall

daudl) husal alad) J 5l
% 1.3 1 Lo gia a5k
% 47 .4 37 s NS
% 50.0 39 fiaala
% 1.3 1 o) ) 583

% 100.0 78 Ayl
salzl) Ja 3al

Bhusicashy WoosdS modeale w5

%Y %




rod Al Addad alal) asadil) 3
dpd el Ganadilll ahg Gmpm @A) ¢ olal (4) Al Jsaall e Baadl
Al aslall 5 (%41 ) dadaall pabaial) (e an Al o) 8 dulle Gf 4l

Jlae 8 Osleny duall 018 oS Y Ja 3 Y (%42 ) A padls
obd\@ayﬁuwuzujumwj:\m\aﬂcﬂyﬂ\ée@_mm"\

Al I sH) Al aaddl
% 41.0 32 danlaall
% 42.3 33 T ey e
% 5.1 4 ALatd
% 10.3 8 S
% 1.3 1 Tally e
% 100.0 78 Yl
alad) (amaidll

Bl mAd paes Al agle lai msyhl meld e

%

%¢©

.CPA Jlsalga?t




s Al Al Adal B uad) i gl 33 B

Z 5l 3 A 550 an Al 8 01 8 Adle () ¢ slial (5) a8 Jsaad) (e Jaadl

onil) O as A/ %59 [ o peinnd GISE Eun Gl g 6 e BB ) 3 O
o ] %25.6 [ A S Cua g 3 e i B0 agal (pdll e il AU
glhdll ool Alalall daal pall ddds s Guadai Ao eia gy Laa ¢ Aiadl )i s
Bas By adls A Galall 8 paal) g ladll Jsan AL ) o gry Al L8 el

LA gadl i) e Adlial)

dudl) Q) sal) B yedl) & gl das
% 25.6 20 Gl i 3 (pe JB
% 59.0 46 Gl 5w B (e B8 A 3 e
% 12.8 10 s 9 (e 8 N 6 (1o
% 1.3 w12 e J8 LN 9 (e
% 1.3 1 Sl 43w 15 (4
% 100.0 78 Ay
5 Al &) g dae
04 .
YY A I
ssdmre e el N ge GedH DT Ge B I Y e lsia Y e B
PEWIRR ¢ & gia 4 & g 1




1) Julail) :L_,JL:'\J\ Eaaall

Ll ;\Ji@é@bﬁ d)d,é'é‘)jmg’ig,iha;}_/\ Jalail) le_u & dh caalull At
e Y ) T siall Clasialy Caall A8 5 (e 5 oy ) SE (e JalS S
¢ Led A jlmal) Cldl iV g Al jall die

ol eda Julad oy Eunay LAWY <) 8 e 338 JSI ALIAS A Hy BB S
) ol Sile S Ll odsand) UaY Al byl ) Jeasl
il A ALy Hhlaal 5l A Al daal jell g0 e AVl (Aalauy)

Ay sl

M\&Md&ﬁu@‘ﬁ\&\)ﬁuaﬂgﬂ\(6)(&)(}}:;1\@@}
;L";\;SS\




o S Al e 6 5] einsy (6) b Jsal

@8 s
LiLE

Gl ga

aslia 8

5

Lalat ‘53\34

Tl

B

Tl

B

Tl

<

Tl

B

Tl

B

5kl

%0.0

%2.6

%7.7

%51.3

40

%38.5

30

Al il o 3V sae e oSl 1
ol Dl (pe JSI 3AY
8 el ia ) 8 laual

Sl

%1.3

%7.7

%7.7

%56.4

44

%26.9

21

Jaloca @il (520 (e Sl 2
e I8 a5 olaiy)

A4 prall clidl 8 CDgaall
(:@J\L_g ;\Ji)f ;.uw‘).\”ﬂ\j EJLG_AH_’

%1.3

%2.6

%24.4

19

%61.5

48

%10.3

JsdAa 50 B85 52 (e N5 3
lgina s Al Y] jhaal)
Ldaall g bl Calaal ae 32y
il Y|

%0.0

%5.1

%11.5

%A47.4

37

%35.9

28

Gl G (e UL 585 4
ALy halaall 3 o) Cle) yal
ey Xl g daal g5 485 5a
e Ll asen 4 yea s &l )0
a3l @bl i ) 3l Claal
Jaad (e agin€all Cilulud)

Sl 8 gl 5 5une

%0.0

%2.6

%21.8

17

%62.8

49

%12.8

10

3o o e S e Jani 5
il ) g sl anidll o
Jalal) vie Lol g 4 5l Adaday)
Sl cilalaa) dlea

%0.0

%1.3

%17.9

14

%56.4

44

%?24.4

19

Gl Gladta 8 @l sl

C_.\AMJ“)B

%2.6

%2.6

%7.7

%A47.4

37

%39.7

31

e UL Al Zaal yall o685 7
Aaal gl il jay) YIS tﬁ\ A
Jsa Aauliall alal all alacy
&ﬁ)ﬁd&b\)&}d@\
Aansall ililaall 4l Ha g Alawdl
Al ia 0 o5 5 L8 (e
sl

%2.6

%3.8

%7.7

%33.3

26

%52.6

41

e SUIL lalal) daa) el o585 8
Gl (ga o) gas Jaandl e pDlaias)
Ll Glea (e sl Sl
e e sl o saill mie Jd 5
e Al 8 Jran) Aflaiae
GAY gl

%0.0

%3.8

%9.0

%52.6

41

%34.6

27

558l an g A 5 s e Xl 9
X 5 Jranlly LalAll Caniall g
)EBA\QMZ\;)J%\JJ




Scoring Jaeall

%2.6

%11.5

%10.3

%60.3

47

%15.4

12

daals b aa s e Xl 10
ALY ) L2l Al ym yemis
o gid) AlEE) (53 5 Jaee (S
Aia giad

%0.0

%3.8

%30.8

24

%48.7

38

%16.7

13

Aolanny) calaall e St 11
il e giihe s
8ohalaall da o5 li) duacsi) yia
il sl A sl

%0.0

%6.4

%5.1

%44.9

35

%43.6

34

A s e Sl 12

o sy 5 8 el i) Ciladledy
Aare Ll Al Ll J s are
3l Ostle oo 2y (A allall

A g

%0.0

%0.0

%3.8

%53.8

42

%42.3

33

AW s e Sl 13

@S oAl Ay s i peaae il
A1 510 e 4 L Aalall
513l s dnlany) laladl 5519
Olatiy)

%0.0

%0.0

%2.6

%33.3

26

%64.1

50

i) o) 30 e e Sl 14

& S oall Ay s G pean il
Q‘-‘-e)’:\uy"&‘)j)'ag:ha&\}
o paa (e 4dbel 530 5 Jaesd)

¢ el gndl AlEll ) (e Jaaal) e
(Dl / Jaall/ e ol

%0.0

%3.8

%11.5

%43.6

34

%41.0

32

lileall L ga0 (e S5 15
5 538 (g0 ol Zasial
i i gl Leiad A
IA‘);\Q j\:g‘)uzj\ ;\ya.u‘)\ﬂ\
Sl 3 i (e L

%2.6

%5.1

%16.7

13

%59.0

46

%16.7

13

303 ol (53e e BiaT 16
Dbl Ay il Hhlagl
D IS5 Bl Lgaia oy
Jsanlls Ayl halaal) Bl
302 Lguia e 5 Leilddaa 5 Jy sall/
Y] e Ji g )l sl

%3.8

%3.8

%5.1

%35.9

28

%51.3

40

Q)\,U,aﬂlkgéﬁemw.\s‘tﬁ 17
il o il A8S e ligal ey V)

Claal i (e 3830 sall Lgiiacas
Nl

%5.1

%11.5

%35.9

28

%35.9

28

%11.5

A sad g dpan 520 e Sl 18
glas J<1y ddadiaall dga) bl )
Gl a3 Caany ool
ahs {fgaLAﬁY\ Cale Ul o
g8 5l 8 S5 20ms I
(éabaﬁ\




%0.0

%1.3

%33.3

26

%>55.1

43

%10.3

O Aalalal daa) ydl Sl 19
Aga) sal dpuliall Iyl gaall 35
i) 8 dplany) Hhlal)

%1.3

%10.3

%30.8

24

%42.3

33

%15.4

12

Oe Gla i s e Jaad 20
o Al jlalaall Cagas Jal
<L)

%1.3

%3.8

%41.0

32

%39.7

31

%14.1

11

dac) die dapaill M 27
Dhlaall casds syl il
i) 8 4l

%1.3

%2.6

%29.5

23

%52.6

41

%14.1

11

O Uil dgall 2o lis 22
(:ggs-v ¢U;j LA““ )L\A.Aﬂ '&)\JJ
Aalaty) Hlalaall 313

%0.0

%5.1

%21.8

17

%>55.1

43

%17.9

14

el 5l il Ll Jes 23
i) Agal gl Loy sucall
BRI

%0.0

%6.4

%38.5

30

%41.0

32

%14.1

11

Qtﬁl&; .- .~‘5‘):3# ..~..~ 24
i) b Ay a5l

%0.0

%5.1

%29.5

23

%59.0

46

%6.4

Sl Ay clead el 25
i) 3 Aplaiiy) Jhlad) Cuins

%1.3

%10.3

%15.4

12

%52.6

41

%?20.5

16

)L\A.A]\ 3l CA\JS 26
okl cﬁ);} uﬂ.\ﬂ\&@b&.\.\\)ﬂ
e

%0.0

%5.1

%20.5

16

%56.4

44

%17.9

14

O Glosledl Jua s 27
Leiea) s oSaall Alaty) haladl)
il giaall )y adiie sl
) 3 duulial)

%0.0

%5.1

%32.1

25

%35.9

28

%26.9

21

Aalaidll @.ﬂa\yd\ CA\‘): 28
s Al ) Sl
5l Qe yal é.\.\k.v @ Cazia
anlaiiy) ‘)LlA.AM

%0.0

%2.6

%15.4

12

%41.0

32

%41.0

32

& Ll 330 5 )l 28 5 29
Al b5 3ol anl IS e i)

el 2l Gl g L.g\_y'aﬂ\
Alatty) lalaall dgal gal dadidll

%0.0

%7.7

%16.7

13

%60.3

47

%15.4

12

S s AY Cleal ae Jaad 30
Dl Gl e paat e el
302Y) Galae (e &) gl dlais)
a5 ciloal xa (385 Las g

R

%0.0

%3.8

%41.0

32

%A47.4

37

%7.7

Gl A Je aelis 37
Aolay) Hlalal 3 Y ke
e gan Juinall iy Al &
Gl sl 5 ilaa o (381 53 Ly s
e

%1.3

%11.5

%12.8

10

%59.0

46

%15.4

12

Adldis o)l Gilaagdll mass 32
bl ria Slilany Aalatiall
Sl Calaal axgd 38 il




EJ\J‘\L;:\:\B\J!\:L:;‘JA\ )}JUAWZM\JJ\:LQQ 9\)‘@1&@}&(7)@)(}}&\
Ay sl Cijumal) 8 dslas¥] Llaal

sl 5l

g Jbal) Gl Ay

(a) Jac gilal)

5 _kad)

85.13

0.71

4.26

Llm e S BRI a5l 2N (s (g B 1
il) b Bl mia I Glaal s i)

80.00

0.88

4.00

e )8 alanal 5 Qe Laluca @Ml saa (0 Sl 2
e@&,;b‘juﬁ.ﬂbb@\;hﬂ&ﬂ)&uw\

75.38

0.72

3.77

lginaza g Gl AEY) yladll o da )0 33 53 20 (e S 3
Laagl yiwY) alaall 5 clidl il ae 313y

82.82

0.82

4.14

Aplail) Hlalaall 3 )l e )y b o (e SUL 0 585 4
Llica paen 48 yra s &l o) 520 (e Sl 5 dniial 5 5 45 5
O peSal Clubd) o3gd @lill a1 8l Gilsal 5 laizy)

Slill (8 agild s e Jand

77.18

0.66

3.86

ailda gl (g ) sall Gandl) a8 5 ) Of e 2SE e Jasi 5
Sural) laliia) ALE Aalall die Ledaad 5 Al ) adaiay)

80.77

0.69

4.04

Jsman @iad 4R Al ) el ja) 25a s e XU e Joal 6
el ) laal cilnSia b &l gl

83.85

0.88

4.19

Cle ) yaY) 488 ¢ L) (20 (e 2SI LA dan) jall a8 7
43‘).\3 G :tu\‘)d_j d:uud\ d); ulial) U_}Lu\‘).\]\ J‘J‘;:}f :\.\;\_9“
e O At Sl 5 AL (e dedilall Clilasall sl g oland) e
o

85.90

0.95

4.29

el Jranl e aaial) (e 2SEIL QLA daa) yal) 085 8
Jasaill mia Ji s dan A Clea e sl (58 all i)
LAY sl ae ADalad 8 Jaand) Aflaas 520 e Ca sl

83.59

0.75

4.18

Cranlly Aalal) Concall 5 5 5ll 4a 5 Al 30 g2 e Xl 9
Scoring Jrexll bl Caiat da o Al ja SIS

7487

0.95

3.74

Jadlaall Aaglia (o seads dauial s Al a9 s (e Sl 10
A Aa sieddl Cogiall allain) (gae g Jree JSI Aslaty)

75.64

0.77

3.78

il ae Lgiiae (5205 dlaitil) Cala ) e S 11
i) ol A gl 5 yalad) da jay lid) duasil yin)

85.13

0.83

4.26

U smaiy 5 38 el cliall Claglay o) 3V 520 e Sl 12
Ostle 0o 23 Al il d88ae aall ALl libul) J 58 aae
A 34

87.69

0.56

4.38

& S Al Ay ) g G yeae il o) 3IY) (20 e S 13
Alany) plalaall 3 0] 5 ol 530 3 51y e 48 L dalall
SN 5 )] g

92.31

0.54

4.62

Ay g Ci_aae lillaial clig) o) 33 sae o0 Xl 14
w‘\_l»u\‘):\”_g M\&e}-’:\.&ny\ 3)_5)*4.\ :L.alaj\} Lﬁ)S)A\
) e daend) (e aMaia¥) GS 5 (558 yall &y ) g i yeae
(oaadl/ Lhall [ aie il 8 ¢ elo sall A




84.36

0.80

4.22

Leini 918 (520 5 il deaiall Cililaall I 500 (e X5 15
& Daic) Al giad Galias) jhli s 48 sull L daua
il (3 fa pacay Layg b pe ol 30 jlaal) ¢ g A il

76.41

0.86

3.82

Dbl ds ja laaly Hlalaa) 5 )y ol s (e 38T 16
yonlly A yall SLlaall L& 51 Gl 5 Jsanl lgaia oy 3
e diby LAl dalia 3,103 Lpuia se 5 Leildian 5 J saill/
eyl

85.38

1.00

4.27

Loy i) A8S e liginl any V) O saill 2% 2o e Sl 17
dadlall sl (8 (e 480 gall Lgiiaai Sl

67.44

1.01

3.37

IS5 Adaiadl) dga) il o Ll sadi s Apax 520 o X 18
Lalaiy) cleladl) aan il )l Jard Cuny (galail) s
G b S5 da b dagiall Cilel a1 e S Gl
Lédb.a.\ﬂ"”\ &\Lﬂ

7487

0.65

3.74

Jonlidl Jayl gall dga g (pe Adalal aal yall S5 19
el Aplaiy) Hhlaall dgal sal

72.05

0.92

3.60

Alan¥) lalaall Cawds Jal (re cila e 2 e Jaxi 20
el &

72.31

0.83

3.62

DR s la il il o) vie dagall) o 21
i) Gl

7513

0.78

3.76

i 5 1a) Gl SR ] g A sial deall xcLi 22
Aglasy) Ll 3

77.18

0.77

3.86

SR R el Lo ol Bl By 806 o e Jond 23
i) Gl

72.56

0.81

3.63

o Ayl QL 50 lles Gty gk a3 24
<Ll

73.33

0.68

3.67

& Alai¥) i) cind e &yl cleall xels 25
i)

76.15

0.93

3.81

Lie Nl gd 55 clidl 6 dglai¥) halaall sl an) i 26

77.44

0.76

3.87

L) 50 (Saal) Ayl L) e cleshdl Jua s 27
il 3 il a5 i sl

76.92

0.88

3.85

SV i Sl AlenY) lalaally dalaiall gaal sall anl i 28
Y] il 5 518) el ya) (ki 3 Ciaaa

84.10

0.80

4.21

3oy ilis (e ) 3 Uladl 5l Ly i ad 5 29
gl sal Aaiiall Cilg) a1 s i) 5 Jal guall Al la g
Aplasy! hlad)

76.67

0.78

3.83

Gl stae paas o dlall (& s AY) Cleall e Jaai 30
e G385 Lay 5 B J0Y) (alae (e A pitall dlais¥) laladl)
i) Lail i 5 Calaal

71.79

0.69

3.59

Shlad Y allee g clabn sy e el 31
Calaal e (380 55 Lay s Lgdsan Jainall il 31 Al 8 Alais)
i) Ll yin 5

75.13

0.90

3.76

G agatll e Glleny ddlatiall 5 dlainall Glangdll pa3 32
i) Calaal axgs 28 Al




Gy O lall i 3 ae aiilaall cpd gaadl 8 0l 6l U rad a5 (8 )ad)) Jsandl

Rl Jass gial)
s | am | Baga | FIFE G e e 8 3 50 Wi gl |
gsial) | glbaal) | plaad) P T T | [ s | e | LS | e | .
9231 | 054 | 462 |%00| 0 | %00 | 0 | %26 | 2 |%333| 26 |%641| 50 | 14
87.69| 056 | 438 |%00| 0 | %00 | 0 | %38 | 3 |%538| 42 |%423| 33 | 13
8590| 095 | 429 |%26| 2 | %38 | 3 | %77 | 6 |%333| 26 |%526| 41 8
85.38| 1.00 | 427 |%38| 3 | %38 | 3 | %51 | 4 |%359| 28 | %513 40 | 17
8513 | 071 | 426 |%00| 0 | %26 | 2 | %77 | 6 |%513| 40 | %385| 30 1
8513 | 0.83 | 426 |%00| 0 | %64 | 5 | %51 | 4 |%449]| 35 |%436| 34 | 12
8436| 0.80 | 422 |%00| 0 | %38 | 3 [%115| 9 |%436| 34 |%410| 32 | 15
8410 0.80 | 421 |%00| 0 | %26 | 2 [%i54| 12 |%410| 32 |%410| 32 | 29
8385| 0.88 | 419 |%26| 2 | %26 | 2 | %77 | 6 |%474| 37 |%39.7| 31 7
8359 | 075 | 418 |%0.0| 0 | %38 | 3 | %9.0 | 7 |%s526| 41 |%346| 27 9
8282 0582 | 414 |%00| 0 | %51 | 4 [%115| 9 |%474| 37 | %359| 28 4
80.77| 0.69 | 4.04 |%00| 0 | %13 | 1 [%179| 14 | %564 | 44 | %244 19 6
80.00| 0.88 | 400 |%13| 1 | %77 | 6 | %77 | 6 |%564| 44 |%269| 21 2
7744 076 | 3.87 |%00| 0 | %51 | 4 [%205| 16 | %564| 44 |%179| 14 | 27
7718| 066 | 386 |%00| 0 | %26 | 2 |%218| 17 |%628| 49 | %12.8| 10 5
7718 077 | 386 |%00| 0 | %51 | 4 [%218| 17 | %551 43 | %179 14 | 23
7692 0588 | 385 |%00| 0 | %51 | 4 [%321| 25 |%359| 28 | %269 21 | 28
7667 | 078 | 383 |%00| 0 | %77 | 6 |%167| 13 |%603| 47 |%154| 12 | 30
7641| 0.86 | 3.82 |%26| 2 | %51 | 4 |%167| 13 | %59.0| 46 |%167| 13 | 16
7615| 093 | 381 |%13| 1 |%103| 8 [%154| 12 | %526| 41 |%205| 16 | 26
7564 | 077 | 378 |%00| 0 | %38 | 3 [%308| 24 |%487| 38 [%i67| 13 | 11
7538 | 072 | 377 |%13| 1 | %26 | 2 |%244| 19 |%615| 48 | %103| 8 3
7513 078 | 376 |%13| 1 | %26 | 2 |%295| 23 | %526| 41 | %141| 11 | 22
7513 090 | 376 |%13| 1 |%115| 9 [%128| 10 | %59.0| 46 | %154 12 | 32
7487 | 065 | 374 |%00| 0 | %13 | 1 |%333| 26 |%551| 43 | %103| 8 19
7487 095 | 374 |%26| 2 |%115| 9 |%103| 8 |%603| 47 | %154| 12 | 10
7333 | 0.68 | 367 |%00| 0 | %51 | 4 [%295| 23 | %590| 46 | %64 | 5 25
7256 | 0.81 | 363 |%00| 0 | %64 | 5 |%385| 30 |%41.0| 32 |%141| 11 | 24
7231 083 | 362 |%13| 1 | %38 | 3 [%410| 32 |%397| 31 |%141| 11 | 21
7205| 092 | 360 |%13| 1 |%103| 8 |%30.8| 24 | %423| 33 | %154| 12 | 20
7179 069 | 359 [%00| 0 | %38 | 3 |[%410| 32 |%474| 37 | %77 | 6 31
6744 1.01 | 337 |%51| 4 |[%115] 9 [%359| 28 | %359| 28 |%115| 9 18




Al il o) V) sae (e 2SHIL g AAIAN daad padl o did) o) 8 yiey -1
il 8 ONgail) mia 8 Claaly gVl Llua e JSU 3N
Gl gall s s Cum LY e Aleny e 50 aed (Al alaE
Ols WS Al ol 8 s Jea) o %51.3 0sl sall Aoy %38.5 328y
L 4.26 &l el o) GllaY lead) Lo gidll

daa) pall bty (laty Lo dadi pa 2l daus cilS il o3le ] Jganll (pe TaaMig -2
o8 OOgstl) e )i alanal g Glaii¥) Jaluz D) (saa (e ST dda)
i il Gua Jlad IS5 agfilay ol il s 5 leall s 48 jrall Gl
Lo 135 Al Al die clila) (dlea) e %83.3 ady (il sall 5 (18] 5l
14,00/ G5 Al 8 GURY leal) Ta giall ale Xy

G55 s (e ANl Axal el XU (a geady B350 Al 2l s iS5 -3
Llally clidl Calaal ae 3lY) hinzay A Sy laall Js8 da )
el %71.8 8 () all 5 (88l gall dpd Cialy Cum 4y Lalal) Al yinY)
Gy oleall laugid) alis WS ¢ %24.4 agibla) oo 0eSlia aall da
L 3.77 sl o)l

Lol daal jall sl G geads S IS5 S50 Al ol i s CilS 5 LS -4
Ll 5 dacal g5 485 0 Ailaiy] Al 5l Sled jal g lalaa o (e L
sdgd il & ) el lanal s GtV Lalica aes 48 a5 @l ) (520 (pa L
st iy Eua il as s JaST e agill g e Jand (e agiSail cibulpnd)
 4.14 Sleal) o sial) &g 13 %833 s (5 58 gall g () 5880 gl

o pandlly o 5y O e U e Al daal el GlE Jsas -5
38 el Cilaliia) A dalal) die Lehaety a8 4006 ) ddadaly) cailds )
. 3.86 (bl o siall iy G anli sy e Jai Al o) il i) (S




LE, el ga) dsay e XU e et LRI daad ) o (i L Wl -6
CulS a8 miall ) laal Cladla A Gl lad gl Jsan el 43013
Ol gal) Aal) 28 dpd aly Gum S JS ase Al a8 s
. 4.05 (aal) L iall 4y 28 LeS 9580.8 3y (1 sall

daa) pall bty (3laty Lagh dadi pa 2l daus cilS 43l o3le ] Jganll (pe JaaMig -7
Aliall Clud Jall dlae Y Al gl Cle) a1 A8S e Lla) saa (e aSTIL ddala)
ald e dediall Gllacall 4ul o Aol Je 45,08 sae 4l a9 Jaexdl Jsa
O (o %39.7 32l () sall A Sy Gy sail) dplae e J a5 Al
iy pleall bugiall oS magn @Al Y %47.4 Daly Gl sall Ao
. 4.19

Al (g o) g Jranll o @ina¥) o 28U Al Aaa) el oLy (Blay Lasdy -8
Aflras s o gl digalll mie Jiy a s Alea e ) (58l
Clila) Cialy s dlle 2l A il 5 A & gl ae 4Dl & Jpanll
& Al S A GUa) e %33.3 0l sall daniy %52.6 sade (s sal
. 4.29 buall o giall (IS 28 5 Aalad) o sl

Caracall s 58l Al Al )n (2 (e 2SUN 8 Adala) daal pall al8 (a5 -9
culS Scoring Jaeall Shlid)l Cayiat da 50 dulyo S Jreally Laldll
A ey ) T giall o 5 LS 9%87.2 528y (i) sall 5 (i) gall dans
4,18 iy daal

lalall dadl & el o8 e Je 2l dla of el (Say -10
Uasads daaly Al 35a e SUL LA Daal el GLE apads
a4l da siaall Cogaadl Alaiu) saas Jaae JSU dglainy) Jadladll dailic
. 3.74 Seal) L sial) a5 %75.7 82 () gall 5 0pu88) gall A iy




Leiiae (sae s Aplaii¥) Calaal) (e oSHIL 402000 Gral yall oL8 Al ey 11
Of LDl Slidl ool A giall Slalaall da oy clull Al i)y Calwl e
5 oelsal) da Gl Cua Gliee S Buge Ciela Al 2E Clls)
3.78 () L siall 3y 5 %65.4 ady () sall

& el il Claglaty ol 3V (sa0 (e 2STIL Adalal) daad yall ol Jon g -12
3l Osale e w3 Al dlell d8ae il Ll cllnll J 58 sae e oy
(e Aadiall el L) Jisa 438 55 gall (any any O 40LE (e 525 A ) s
sy () gall 5 ) pal) Ao il N8 o glhaall Jygalll agaial odleall J
L 4.26 Al I siall gy 5 Aiall ol il Glila) Jes) (0 %88.5 &

ol (pialdll 14 5 13 o8l Gl Ly odlel Jsaall I il -13
o) g (5 S all Ay s o pan lllaian o) V) (gaay SSUIL Al daal )
5lals Al lalaall )y a1 5 ) e AL Al el
g Cipas e alal3illy Jieall o 2Dlaiu¥) 8)g e ol QL)
s G Al o)l i Jaa Bl dade (e ol gud) AEN 8 daai 5l 5 S yall
s e (4,62 —4.38) odled oy jaill el Jas siall

Aadial) el LS a0 e SEIL 080 dea el Sl8 ) 5LV, -14
Gadie) Al e (aliad) Hlalia s 48 sull Lgiad dana 5 et 68 (5o 5 il
A iy 28 i) 3 g8 anmy Layg W e ol Al o) g i) A a8
c 422 Sl s gl iy 285 9846 sy A8 gall g 288 gall SLLSY)

Dbl 3l ald (530 (e @Eaill & AN daal el L Bl Lad Wl 215
Dbl L 5l Gy daeall leaie oh S Jlalaall ds 0 Lol
zie s Al dalia 3 )00 g je o Leildiaa 5 Jysaill [ Jpanlly adadi jall
At g Al Al e ol )l (40 % 59.0 A8 gal) lla) A Cualy 288 laity)




Lo giall s Sy An)all A Slla) e Y 16.7 ady 48 sell by
. 3.82 sl

e V) U el 5 ade (e S Aol Aaad el oLy (Bl Led IS5 -16
Cialy G A Nall Clanal 8 (e 48 gall gtiazad il T g ,al) 48S olagi
Al Al dne clila) (e %35.9 0l sall At 5 %51.3 32y (a8) sall 4o
L 8.27 (Sl b giall 1y 5

Aaal el ol Jsa Aiiliie Laldll pill 8 diall o 8 GlUla) cilS s 217
glhd JSy ddainall dlga) lul o Adgads Ao gae (e 2SUIL da
e SUN Gl dplai®y) clelhdll aan Clud jall s dusy ol
Ay CilS Cua goliail) glhad ol 8 S 55 aea s Jla 8 daiiad) Cile) yaY)
il 35 %35.9 Sl axe 5 %35.9 48 sl dxj05 %11.5 sady A8 sl
3l da sy e Jy A 3,37 aiad duall o8 GUAY oleal) dassidl)
c A Hall edgd Chalull lanas Le sy Ao gl

deasal Luliall Lo guall agay e 2SUIL AdN) daal ) old Jsa -18
O gl g () sl Aiad) ol a1 o) T dps oy 8 i) 8 AplaY) il
aall Jasgiall aliy duall die a8 lla) Jeal 00 %65.4 s
.3.74

Dhlaall Cadds Jal (e il yia aaly I Zaa) el oL als (e Wl 19
ad il Cus aa JSN 35 Al all e Slla) il aa8 el 8 dulany)
. 3.60 (luall Jau giall

Caidd Clagdl yiul slac) die dAagaill 4030l daal jall a8 (ady Led Wi 220
gl 218 auls Al de cilila) Caa gl 28 el 8 Aglany) Sl
. 3.62 (Huaal) Jau il e Cxly Cas Slies S




daaljall Bl Gasady S JSG By Al 24 GUls) culS s 221
S il o) ja) e llaad) 550 e A siall dgall saelue b Al
%66.7 518 () gally () sall Olla) dpud Caly Sus Aplatyl il
ol Lavgiall e el a5 %3.76 (Swall dangid) dad sl a3y
e dainall (5 )bl

Agalsal ol pall Aileldy 3US oty A0 Zaal all BLE ) 5 LEYL <22
cilila) A caaly Gus 5 € il da il a8 Gl b sy hlad)
3.86 (ol Laus siall Ao Cialy 35 %073 5y A6 sall 5 A8) pal) Aigall o)

5ol Clilee Gauady o ghat HUEAL ANl Aaal jall oLl a pady XSy 223
Clla) 4 Caaly Eun 5 S aglill ds o cilS as el 8 dplay) il
3.63 (el Lo siall Ao Cialy 5 %55, 1 by A3 sall g 488 sall Aiall ol il

sacbual A0 daal jall o8 apady dial) ol bl dualh W -24
A Caaly Cua Ailie ClS a8 AalatY) Hlalaall cuiad e 4 Yl cileal)
Ay %6.4 3ady 438 sall QLAY dad s (4 %59.0 488 5ell sy
Al T giall Ao (3 D (g a2l STy %29.5 5aSle yuall clilay)
3.67 &l

At paldl) (127 -26) ol Gl Lady odlel Joaadl ) il 25
BYR i IPTRPRE 0 I W RN R AFON B S I PON VAR - NI I PO W
leiea) so oSaall Auleti¥) llaally Aaleiadl Cilegleall 388 Juasis e
A cilla) il i o) o dauliall 4l i) s alate by
sy A8 gally A8 sl QLAY Ao Galy dua Slee JSA S5 Adall
Cioadll SIS sl o gl dad Caly 085 gl e (%743 - %73.1)
S5l Sl (3.87-3.81)




Al lalaally dilaiall pual sall dxal jo (A Jalall daal el a8 a5 -26
Al Aglanyl hlaad)l 5ol el ya) Gadad A e ) s Ll
A58 lla) da caaly 288 Lgia aall dalial) cile) jal) AT e sac bl
3.85 (luall Lo giall 40 Caly 385 9628 3 A8) gall 5 A88) sall dipall

3elaS il e o 8l ady (8 A daad jall alE (ady Led cllXX 227
S Ay Hhladl deal sal Zaiall el a5 cilulld) g dayl geall leld
By 48] gall 5 4381 pall digall o) 8 Clla) dans cilS 28 il 3 Ulal) 50y
C Y1 4.21 el s i) &1y 285 %82.0

il 2 gAY cleal) e Jeall LA1AN dxal jall Bl (s Lo XK, 228
o G385 Laag 3)1Y) (lae (e Al gl AplaidY) Hlalaal) il gl aaa3 e
388) gall 5 A gal) Al o) ji s Ao cuilS a8 Sl duad) jia) g Calaal
3.83 (buall L giall 4ls 285 %75.7 3oy

oLy Gialdl) (32 — 31 ) il Gl Lad odled Joaall ) sl -29
Sl sy cllee s Gl alayl o sacliall 8 3dalal daal )
Al yind 5 Calaal ae 3851 Loy L san Jaiaall cila 30 Alls 8 dlaiV)
)y OOheudl) mia Glilazy dalatal) g Alainall Glaagill aaad 8 SIS 5 Gl

388) gall 5 481 sal) Al Hall A il lila) Auis il a8 elil) Calaal aags a8
) enll Jasgiall dag caxly g Mgl e (%744 - %55.1 ) sad
sl e (3.76 —3.59




reluca AN LA+l duaal)

s AN Ll 8l sl ;Y

L gidll Ao cilS 1) Lagd 48 praly Clpa dll JLEAY T lial Gaalill aasii)
3 A JS) Al 08 Clla) a8 Gy A el SN (5 gisall sl
Jiay 35 (3.5 ) dulls Lemdy o) A ) J gl dainall (5 knal) om0
O s ¢ Aol sda (8 axdiial) uledll Gaadll e 488 sl s o L
(32 5l el T L) Alaal) JLEAYI dad (o paeill 53401 a1 (53 dau sial)
izl AVAN (5 ghune (s sbadt 5l e ST T AV lS 1) A i) J o oy G
Aadall Az jal) J gy AT 3acldl) alaie ] s ¢« (@ =0.05 ) Al 228 A4
Do gl dad e Ji gl lad) Janesl) A € 1Y) Aal) dgua jill yiad )
Al T oAad (o B A gunall T 4ad S 135 / 3,5 / aaiaal) (5 lnal)
Do gl A S 13) Apeal) dpia ) (a5 Abaill dpca 8 J sy uSal) e
A sunall T dad Sy g bmall loall v o)) 4 (o ST o gunall i)
A gaal T 4ad (e S

300 a8 Jlad JS5 Alalal daal yall aalid ¥ " i Sl 5 detad) dpda Al
M Aalall Ay sud) G jlaall 8 Al Sl

a8 Jlad J LRI daa) jal) aalid " (et Agad) dua Al 6 il

ALl :\-’..JJ‘“J‘ LJJLAAAM ‘; 3\.).11.433‘%\ )L\AA\ BJ\JJ

s L) o 53Y ) Jass giall dad o) W iy olial / 9/ Jsaadl ) kally
9.287 i T dad 0l s S (5 limall (bl o o) 4 (e ST 4l 253,94
. 1.664 A1) 5 A gaall T dad (he ST el 4




Axal yal) aabud " AN Al dpa 8 s 5 dpeanll dpm dl) b ) e Ju lase
" AalA A sl a8 Al lalaal 5] anli G Al

one - Sample Statistics T-Test

3aa) g de ganal T Luid)

3.5 da 1 2ie 4 ,aal)

Goaa | da il i) Jas giall
Lgiaall | Al | tdad | olad bl | ) sl
0.000 77 |9.287 0.42 3.94 78 | Sadalall daal yall )50

Aalasy) hladl 5l

On el Aa 0 die de peaall T lal (aldlls slial /10 / dsaal) ) slaill
A sinall ) AV (5 giun dad Ol Jaad ax 2l da 3 a5 4 Wl =il 3.5
Gy iy 8 aa s Y 4l (61 0,05 AV (s siua (1o ST dad 450,182 &l (
Gl g Jas siall A 50 e e T Al 08 oladl Jass i) ) g1 dilian) A1V
a3 Jlad JSa A danl ) 50 o Lal S5 Le 1385 las 2l )
Al il 5 )

one - Sample Statistics T-Test

3aa) g de ganal T Lud)

4 iy vie 4,84

X X da Gl | Jawgial)

Agimall | Al | tdad gipall | alaall | s

0.182 | 77 | -1.346 0.42 3.94 | 78 | Gadalalldaal jall 0
ALy a5 )

B ) Al B Jlad JS& AR Aaaljell aalad M i e o) L

C M Al ) ) ilaall B L) halial)




Al dada 81 L - Gl

3ol pnd g GLaBY) and ) Al jall due o) )l G (38 i IS 13) Lad 48 yadl
P ANl Axad el e (Blaty Lad ( Clllall el jell and g Alaiy) ol
one-way Anova sla3Y! 6&\;\ Gl Jalas alade ) o5 228 dpilatiY) il 35l

$sbn Sig. Asinall (5 giue dad O Baadl ool / 11 / Jsaall ) il
dgas Gle Ju gl 5 0.05 il ANVA (5 siae (e J3 4%ed s 0.000

) :\.ubﬂ\ e c«\‘)‘ Lg:\_“ﬁha;;\ adYa @la Cldg g

oneway Anova s galal obudl) Jalas

b sl 38 pall Gkl e A jlaal

.Si;z:@\ F dod df‘\zﬁd\ il Al i‘“ﬁ: A | Al S
0.41 3.76 41 oLy 3,1
2 0.38 4.05 17 | bladdis)ll
0.000 10.559 dalainy)
s [026 | 420 | 20 [GRlald
0.42 3.94 78 Ay

ALl o (o Ailan ) AVAN IS il 8l Legin da g0 Al (e genall aaail
. Post Hoc Tests (4l ) 4aedl <l jloayly

and o) g Y15 o) and o) T G ARl IS (peg slial /12 / Jsandl e
iad 25 0.009 &l Sig. 4 sieall (5 sivee A () Jaadl Aslai¥) llaall 3 )
O Aflias) AVs @l 558 2 g 4 51 0.05 il VA (5 siisa (o il

L O R (e senll




iy Sig. sirall (5 sine dad ) Jaadl Adalal) dand yall and o) )T 5 laiYl
LA e sena G Agilias) AVS 1D (358 255 e Liayl Jay Lee 0.000

L0 Ara ) pall andy Alaiiy) lalaall 5502} and ol T Cpm A0l JYA (e W
0.215 &l Sig. & sinall (5 sise dad G Lo olial / 12 / Jsaall ) g sl

AN i (5558 a0 Y Al 51 0.05 Mairall AV (5 gise Lo o ST Aaf A g

Post Hoc Tests (4l ) dand) < jL5ay)

b sl 38 pall Gkl e A jlaal

<ld g 481 A_u-ﬂ-_ﬁgig}wM uidﬁ‘ ) de panall | AoV As ganall
Lilias) Al 0.009 -0.29 ohlaall 31
ailatiy! Oy 5 5l
Lilbas) Al 0.000 -0.44 Adalall dxal all
Lo s e 0.215 015 | Zalall daalal PR ERN
aglainy)

p2d Glaaly cunld Al o Gl 35l and ol L el Wale 25 Leas

300 A8 3y ade 8 duw dsm A eY) Ailasy) AVAll cld il Al
Adahal) deal ) Lgy asil el 4S8 Al ol e 8 dplany) i)
Allall 5yl 8 gl da g aae o ) de ganall o) 5 A Al ) e Gl




doary @Bl Al ()l AS GladY) b Gt aud dhge By 3L )
L sl allaill 8 Leisaal 5 L g0 5 Adaal) daa) )

O D) Gl e olad¥) salad ol Julas o) ya) af Al dagiil) oSl
A8 padl 3 yall Gl gl

0.002 st Sig. 4 siaall (5 sivue ) JasDl olial / 13 / Jpaad) JA (g
iy Glg i aga o Jay @Al a1 0.05 dizall VAN (5 sise (pe Sl 4iad

] :\.».A“)JM :\_gc ;\‘)I L.é :\:\:ILAA;\ alya

one-way Anova s galal o) Jalas

4y ginall 5 gieua 4y al da Lo gial) e an ey s
Sig  |Fisd|  df |Gilam| gy || PaRel

, 044 | 3.80 | 20 | Ssu3 el
0.39 | 3.90 | 46 | <5603 o

0.002 6.520 . 027 | 4.29 12 | S5 6 o S
042 | 3.94 | 78 JeaY)

ALl 2 (o Ailany) AVAN I3 Gl 8l Legin da g0 Al (e genall aaail

. Post Hoc Tests (4l ) 4aedl <l jliayly
) g I3 Al @Y1 el G Bl A s bl /14 1 Jsaadl ) 53 sallid
6 e S 53 (e 5 Al Ol i I3 a) @Y o) ) G 5 g 3 e JB1 5 jead)
aas Vi ey lae 0,316 dla Sig. Ausieall (5 sl dad of Jaadl < s




el O s st 3 e S8 30a il i cald oY) o) G A s
ool /14 / Jsaall g sa s lsin 6 e SISV 5l <l i cld 2l Y
& e dad (o Jil G 25 0.001 &y Sig. Lsirall (5 siue dad o Jaadl
i o))l e JS G dban) AVs I3 (5558 2 g 43l 51 0.05 aainall AV

Al

6 ) st 3 e BeAl g ld A AV o T e Al JDIA e a5 LS

g sl Gl 6 e SV 35l Gl gia I3 ALY o) T G 5 Ol i
Jil 4ad 25 0.003 @l Sig. dsinall (s s dad ) Laad olial / 14 / Jsaal
IS O Ailian) AV Cld (358 2 g 4l (51 0.05 izl AV (5 gise e (1

_:\j‘)u\@.@:cb]w

Post Hoc Tests (4l ) el < jL5ay)

Bedd) &l gl L) Ao 45 jlAa)

(S Susa o w s
el g 3l 4 ginal o“if{““ 10 de ganall AN A ganal)
Sig s sial
Likas) Jo ¢ | 0.316 -0.11 R IR e 3 e
Was) J | 0.001 -0.50 Sy B e SSI il
Lilas) JIa 0.003 -0.39 & s B (e S i 6 A 3

Jon Sl (5 sia 2135 WS 3 pall C gin dae o)) LS 4l Jaadl 3w Las

byl L) 5 0 a3 Jlad JS Fa00) dxa)yal) Zealise




 Cila gill g i) = aa) ) dianad)

Aol Al il 1 Y gl

S le ) i) ¢ il il sl ¢ castha)l lasy) Jiadl el el e
A it Y ) Jem g Al pall (5l (sl 8 4 e

& Alany) hlaall Bl a8 Jled (<G Alalal daal el aalui-]
L Aaalal) Ay gudl Gyl

dxalyall aud 2 d ol e JS G ddlan) AVS b iy 8 aa g Y -2
Al pall Ae 8 Akt aliall 5l and o) 1 g Adaal)

Adaall daa) pall and ol il o)l e IS o Ailian) AV Cld g 58 a5 -3
Al all de 8 el ey L) and 3l i o) 1 s

shlal 30 aud ol 8 el 1 e S (m ddlan) AVS @l <8 8 aa i -4
A Al de 8 el e g et s ol o)l 5 dplaiaY)

o 2l (5 g alo ) LS Al Hall e 85 5al) Ol g ae ol ) LS -5
ALy lalaall 5l sl 8 Jlad JS5 30800 daa) ) Lealise




p clmagdl) G

QM)J\ (;Jsg ¢ :\.u\‘)ﬂ\ oda DA % Q;Lﬂ\ L@.\S\ d.;ajj Lfﬁ‘ c_‘il.uj\ L;c <Ly
;)

a5 Alals Ay 50 il g0 el jaly Aalall s dalall & ll ol 55 jin -1
Lealele ol Aglaiy) lalaall 35)3) 5 Aalall daal yall Jlae (8 3 el
A DYl Ll Yl oda (B duigal) il skl jaie g 3] e
L Adalal daa) el Al cald

3aleiS Al sall gl Culaledl) Al Aalally daladl &gl Sl cndl 2D
3eliS 30l ) 8 (S e Cudalall el dgxe (e airal) Al 0l
Joan CallSy JiH ) (Sen Gua ¢ LA Zaad pall ad G Lelile
cAdma 30 L) Jieally agal 3 i Legle Lgails 5o

laal Shalaall 35 Aleny o€ (S, daldll il Hladal b4 5a -3
Dhlad) sl dgal pe 8 Al AL W )50 48 pra s ¢ Al dala
1a Jie 5 laY dald aludl el o Jaalls ¢ Lellaey Lgiladaly ddapsall
Dbl dladill Hhlaall 5 )l) aud Gy 4t daadlly halaall (e ¢ sl
) aal 5 A 5 A




el all
dp ) aal ) ; Yl
p sl -1

iy ¢ Gojad) b Leiiad]y Jrsall Jhlia sl ¢ Sl copals dil s -
b AadaY) el 5 ail) A Siaiall J¥1 oalel) gl ) pie
. 2005 (pandd

A aslall and atiy ¢ OBV B0 ¢ Ly Shadl ae ¢ 2l -
, Aaadled) dmalall 45 )Y o slall 5 ALaB8Y) IS danlaall g 48 jaall

B8N ¢ A aliac ¢ Jay 5 ¢ deal Gaus ¢z ogand ¢ Chugy s ¢ oald) -
2010 ¢ @ded dzala ¢ 2 Cliluall

¢ dai alae ¢ Ly ¢ deal Gaes ¢z aand ¢ Qhug Gaes ¢l -
. 2008 ¢ (Bded dxala ¢ o) §8x1l)

omaall ) <Gy feilee ALl il i) te caal) 2o -
. 2000 ¢ e dy 23Sy

Al ¢ A gall julaell 385 ANl @A Jidy ¢ g 299l ¢ mua -
2007 ¢« ©sm ¢ Al G ladl)

P Aadtie ilal ya ¢l dana ¢ Ll o Gl JWS Gihaias | g glaall -
. 2006 ¢ Cnaall cxaladl CiSall ¢ dxal jall 5 dsulall

¢ shis Dlaa eV Hhlae o Ll Gl ¢ ek Qg ¢ aml ) -
. 2009 ¢ 5o ¢ Jlae ¢ (o gl aainal diiSa

52l Auld 5 Al A el o) ¢ cpaladll Vsl slasy) -
ale daph ¢ Y ¢ glae ¢ sl Gl el peaall das i
. 2009

tane dan i ¢ JelSie Jane dmalpall ¢ Gues ¢ dligd ¢ ol ¢ ol -
2002 ¢ A srall ¢ Gl ¢ il z el Hla ¢ ol

¢ 3maall Hla ¢ B paladll L 3 oY) 8 dedie ¢ lS 3y 0 s I -
2007 « o2,Y) ¢ olee

¢ elia ¢ aSllly GAxl 35 pabedl Clalai¥l ¢ als deal ¢ dren -
. 2009 ¢ oY) ¢ glae




s a2 Jk de suse ¢ 4 padll Hhaladl s )la) ) el ¢ Jas ¢ alda
. 2005 ¢ Qb ¢ Sigom ¢ A all G ladll alad) ¢ S

dlall Jdad ¢ 4 laill Gjlaad)l elal audl ¢ Jdl ae §ola ¢ alea
Loaalall Hlall ¢ CAE ¢ all ¢ ead Cpe daala — 5 ladll A0S ¢ 5 hlAl
. 2001 ¢ 4 ,xsayL

¢ caaadl sl ¢ Cajbaddl Gl B laly B ¢ paew ¢ cudadl)
. 2005 ¢ e ¢ 4 HaiSny)

GV ¢ plee ¢ Byl la ¢ Al el 3l ¢ cam g AllA ¢ gl
. 2009 «

Aadls ¢ 3okl LIS ¢ Aanl el Slelals e ¢ e @il ¢ g
. 1999 ¢ as ¢ 45l

il Cllia Gzl je ¢ Qg ae ¢ o jeai ¢ audl alad Al
daala ¢ Agraladl Gl ¢ AN 5156 A Alladl S Al A sl
. 2008 ¢ A usuy)

¢ 3D e ¢ gl el ¢ ) deaa ¢ Ll ¢ U ue ¢ Gaaall
¢ e ¢ A Sy ¢ duaall oxalall Sl ¢ Alalall daal ) g 4408 )
2006

¢ ol dily o ¢ Gjlaall & LE N GExl ¢ Guel A ¢ Al ae
. 1998 ¢« (Y ¢ plee ¢ (A Y daskall

¢ ol ginall Aa ¢ U ¢ 5adl ¢ A pumae i Cleny ¢ lia ¢ i
. 2006 ¢ oY) ¢ glae

Dl A ¢ aaal ) s 3 ¢ gl ¢ e ol ¢ Sl
Ol ¢ A ladll @l 8 Aol daal el e A pSIY) @ laleal)
. 2008 ¢ an ¢ 4 0S¢ dralall

2007 ¢ e ¢ dzal yall & Al @) shaill ¢ deal ) el ¢ ikl
el G g Gl o 2 0l e Jaall S8 ¢ ) ae ala ¢l gl
2006 ¢ LY ¢ glae ¢ Gl sl dusa ¢ Alsal) Jalall Gl

astell A jall dpaalSY) ¢ dplatry) Shalaall 3500 jUal ¢ ol A Al 2
. 2002 ¢ Jles ¢ A padll 5 4l

¢ Agull 3l A5 palaall Glalady) ¢ dagise ¢ g 2L ¢ Gliaay
. 2006




s AaSaal) sl o laall g Yl 5 A il ol gall g O aigall -2
daal pall )53 skl 7 e Jlb) ¢ deae ZUEN 2 dese ¢ ZLEN 22 -
dgdde Alae ¢ adadl S A aall bl 3l Jeds 8 adal)
Aaals ¢ Boladll LIS ¢ Anal pall s el ad e sl diaradie daSas

.2 3211 2008 Jsbl ¢ pdic Ll i) Luad e

2 o5y (St Juladll ¢ dpalall Eganll g bl all o 35 daals Alaa -
Gl celuall o padl Jo Gukilly 8 padll (al 8Y1 Cllee a0l 5
. 2006(3) 22211 (28) sl 43 53l g 4palai@)) o glal) dluslus ¢

dae & )5 ¢ G padd Gl hlae 5l ¢ pluas Ciy b Sl -
8 Aradlul) daalall 85 Hlail) A0S, dtniall J5Y) alall jaigall ) dadie
2005 (alandd

Dhalaall B la) ) gies Ay 5y e o) Al Baclial A HLEWY) de seadll -
2003¢ Jibis — dayall (il & jea¥) sall A0 daa i ¢ Akl
. www.sanabelnetwork.org ¢

Gany ¢ CISLAl AaS s 8 Adalall dral padl )50 ¢ zstan ¢ 2l gl -
S ga ) A Al Gasl Jsa oY) pal) aisall (B pdia
. 2005 Jsbi ¢ 3 alE ¢ syl

) 8 Al @aall s ¢ pew ¢ sl ¢ ala deal ¢ dren -
aizall adie Cany ¢ Aglase Aol o ¢ Apa Y1 Akl @l 8 klad)

. 2007 « A ¥ & g5 30 daala ¢ ALaBY) 4K ¢ aibiadl (5 siadl  alall
Dhlie el ol 58l Gk da ) el ¢ dseas ¢ JJuall -
dglee Alae ¢ 3,00 Ay pedl Adaall ¢ Y & el Uil & JlecY)
2ac ¢ 27 alae ¢ jeaa ¢ 4 HhY) dadll 4y ) dabiiall e jaal daSas

. 2007 IV oS¢ 2

O sy (g paal il el ¢ Shlaal)l 3ol ¢ deas ¢ s -
. 2008 ¢ 2 sY) AV 5 (538 pall Ay ) pus i yamne

Gy ¢ a4 Ll s dysadll jhalaa 3o ¢ dl de o ald -
dralall ¢ (Galalh 8 Jysaill 5 L) ) OV aledl aisall MA adia
. 2005 L4l ¢ Galandi 332 ¢ 4padlay)

2010 ¢ A8 Ay puadl i jbeaall jlad il ¢l ¢ Al -




; Aalal) L) -3
uj Q\S)ﬂ\ :\.AS);L,,A:\J;\JS\ E\AA\‘)AA\ 09 ¢ dmgéuigJJJ ¢ A -
¢ Axalall (85 gk e fieale Al o ((Aplue Al ) A e

. 2008 ¢ (uied dzala
aaaY 4 ) sud) Cajliaall 3 Ll 3 laY) @l o) gae ¢ Lia ild ¢ o)) -
Al ¢ lgimady 4 paa) Gllead) dad saly) & 430N daal )

2010 ¢ (3402 daala Araljall (83 5die e Hiiwale

asf Ao Gubills o jblie (b 8 paddl GlaiY) 4G i cuba -
cals daals ¢ 3 ) edle e yale Ay oD el Lolad) i liadl
2004

dxal el A sall el Jh 8 Ad20A) daa) jall ¢ Caglia dess deal -
and bl 3algd il dada 5 S0 ¢ dia )Y Ay ki) & gl & ddalal
el daala 4l 6 le

e bl e el anll Glal ki ¢ Uae a1y ¢ el -
Al Clae daala ¢ daulaall o)) Sa Al ¢ dpa Y G jladll
. 2004
. 2005 « 43, dasalall ¢ yiiwale

F Al ol g8l -4

« 2010/3/17 &5 ( 93) o) Al s HI8 ¢ A ysnd) Al 3,1 55 -
. &JM\ Q_QJ.A.AAJ\ uA ).EM\ 3)\&! I\JJJJA Q\J;\

« 2010/3/17 75 (194 ) &) Adlall )y 1A ¢ Al ALl 30 5 -
L ) G jenal) & a1l 385 3 j0e sl

AR Bl ey Falall ciladadll sl ¢ g 38 all A ) g Cipan -
f i (A w123 ) b culudlly Sl Gudae )E ¢ Calad)
. 2005/3/30

sl S 5l B g s ¢ Caalal g S alaa ¢ g8 el g o ymn -
. 2009 Ol ¢ 4y gus (B Ll Cojladll




: Ggia¥) aalpal) 1 LS

Anderson, Urton , Assurance and Consulting Services , The
Professional Practices Framework For Internal Auditing
(PPF), Chapter 4, IIA, 2003 .

Basel Committee on Banking Supervision , Internal Audit in
Banks And The Supervisor's relationship with auditors: A
survey , August 2002 .

Basel Committee on Banking Supervision , Risk
Management For Electronic Banking and Research
Electronic Money Activates , March 1998 , www.BIS.org .
Bassis , Joel . Risk Management in Banking , 3™ Edition ,
John Wiley & Sons , UK, December 2009 .

Cooper , Stephen Grey . Geoffrey Raymond And Phil
Walker , Project Risk Management Guidance , London :
Acid- free paper , 2005 .

Dobler , Michael , Auditing Corporate Risk Management — A
Critical Analysis of a German Particularity , Ludwig-
Maximilians — University , Munich ( LMU) www.rwp.bwl.uni-
muenchen.de , November 2003 .

Dorfman , mark S, Introduction to Risk Management and
Insurance , 6 ED . Prentice Hall , 1998 .

Financial Services Roundtable , Guiding Principles in Risk
Management For U.S Commercial Banks Report of the
Subcommittee and Working Group on Management
Principles , June 1999 .

Hock , Brian, &, Burch, Carl, The Internal Audit Activity's
Role In Governance , Risk and Control , Hock International

, LLC , Third Edition , CIA Program , 2009 .

Ismail , Tarig Hassaneen , Internal Auditor's Perception
About Their Role in Risk Management Audit in Egyptian




Banking sector , International journal of Economic and
Accounting , ISS 4, 2010 .

International Federation of Accountants , Handbook of
International Quality Control , Auditing , Review , Other
Assurance and Related Services Pronouncements , Part 2,
2010 Edition , USA .

Mc Connell , Patrik , & , Keith , Blacker , An Approach to
Modeling Operational Risk in Banks , Working paper series
, Henley Management College , Greenland , 2000 .

Pickett , K, H, Spencer , The Internal Auditing Handbook ,
Second Edition , John Wiley & Sons , UK, 2003 .

Powers Resources Corporation, Powers CIA Review, 2004.
Ratliff , R.L , Redding , K.F , Introduction to Auditing ; logic ,
Principles , and — Techinques, |IA, 2002 .

Saens , Gerrit ,&, De Beelde , Ignace, Internal Auditor's
Preception about Their Role in Risk Management ; A
comparison between US and Belgian Companies ,
Managerial Auditing Journal , Vol 21, Iss 1, 2006 .

Spira , laura F, &, Page, Michael , Risk Management The
Reinvention of Internal Control and The Changing Role of
internal Audit , Accounting auditing & Accountability Journal
, vol 16, No 4, 2003 .

Staciokas , Romas ,&, Rupsys , Rolandas , Application of
internal Audit in Enterprise Risk Management , Engineering
Economics Scientific , Journal , Kaunas University of
Technology , vol 42, No 2, 2005 .

Stanciu , Victoria , Internal Audit Approach in Banks ,
Economic Sciences Series , University of Lasi , Romania ,
2008 .




The Institute of Internal Auditors , Appling COSQO's
Enterprise Risk Management — Integrated Framewok
September 2004 .

The Institute of Internal Auditors , Code Of Ethics , 2009 .
The Institute of Internal Auditors , International Standards
for the Professional Practice of Internal Audit ( Standards) ,
October 2010 .

The Institute of Internal Auditors , International Professional
Practices Framework ( IPPE) , 2009 .

The Institute Of Internal Auditors , The Role of Internal
Auditing in Enterprise — Wide Risk Management , January
2009 , www.theiia.org .

The Institute Of Internal Auditors . The Role Of Internal
Auditing in Enterprise — Wide Risk Management ,
September 2004 .

The Institute of Internal Auditors , Standards For the
Professional Practice of Internal Auditing 1999,
www.theiia.org .

The International Auditing Practice Statement ( IAPS ),
1013 — Electronic Commerce; Effect on the Audit Of
Financial Statements , March 2002 .

The Institute Of Risk Management , A Risk Management
Standard , 2002
www.theirm.org\publications\Pustandard.html .

Treasury , H.K Management Of Risk — Principals and
Concepts , the Orange book , UK, October 2004 .

William , R, &, Kinney , Jr, Auditing Risk Assessment and
Risk Management Processes , The Professional Practices
Framework for Internal Auditing ( PPF ), lIA, US, 2003,
chapter 5.




s Js¥) aalal)
O s fiale Alls ) Gangy il

4y, 9uill B5Lonll 8 dulaiidl Lblsoll 8,15 pusi @08 a1l dexl sl 95

- "
Ceeeeecece g 4..uh daal
b c

VLS 4y guid) o jlmal) 3 Al lalaal 5 510) apdi 3 400 Axadyall 0 Jsa Ailase Al 50 61 al Caalll 4 56,
 dayjh alae Sl ol il @l g (38a0 dmals — JaBY) LK 6 daa) jall a8 iald) da 50 Lo J geanll il
o Ll 5ol a6 aalod A2l daad all S 13 Lad Gl b Caaldll Cara Gaiadl ¢ QL) 13 apacai % a8

c Al pemall 3 gl il anl g A A lalaad) (pe aall aad) L giaaloe (sa 5 Ay ) sadd) & 5l

-~

saild STy bl il e J saandl s Al yall Calaal (3as 8 Caalid) saclie () (525 o ga D sllaall Cile sleall aSanas (f
e glaall apan o)f aSY 555 ¢ 488yl ALY il 58 e T DA (e dagall 038 zla] Jana 8 4S5 glad aS1 s L)
ol oo zhaiud o Juai¥l 8 a3 5l aae Gal ) ¢ aladl Candl bl V) andiins () g Al Ay Jalais ¢ Lgaaa alaus )

aSalaia | G g S gladl HSAY) Ja 3 aa

Sl o) S (38 J gk, | pliadi g

&l

(laall il A



L ol o Jodl ¢ 5ol @

Dl 0o g i) oo Aale cilaglra Gadali Al g Al ALY e Ay sl

.............................................. &!‘j‘ dl-‘ wiJ ‘

...................................... il B el 21 (@)

:h.aeal‘oﬁﬂu\sh-ﬂa

: il 38l
dlaany) plalaal) 5 1) Jala @ (( QLN ) Sagaih) 3030 suta @
(AR GBI ) AN 3B @ ALl plaldal) 5408 jida @

(b)) Jagal Jajlia @ AR Bl B ) e @

&350Ad§um~425m®
&55md§uzb~a45w m45md§u!h~a3so~=®

ﬂs&’ﬁdussm®



BT

o)y i8S

[l

s e s (3

Jlas i 30 @

il gl B (ra JB) A il i 3 (e @

u12md§uzau~9m®

Jﬁsiéfuﬂsoaa

D gradad) panaddl) ‘Wi
Al @
Alaid) @

................. Bayasd o ) i ﬁ@

;@M‘M\@SJ&\QU&J&‘

a3 o g (3
a&ygw&ig)é‘w6w®

&15&4&3@2&12&@



Gilsa e | Sha pe Bl 9 34l 9 8kl

Ll e JSI 3OAY15 Aol 3l o) 5IY) Gae e S L1
C i) Bl mie ) E Glaal s Gl

e JA ‘—'bﬂé\j oty ol YA 520 (pe Xl .2
4'—\.3? \_\J‘)A.\S\j SJLG_AS\} 44 P ALl M\ f o A 21
pedila

S Sy yladll Jgid A o 38 55 s2e e Sl .3
Loasil iyl ladladll g clidl Calaal xa s oY) Lt g

Jhlaal 5y el jal s Glubi of (e 2SBIL 5 68 .4
bi@J Aﬂ.\.\l\ ?J ‘)\‘)ﬁ\ \_lla..a\j JLA.\.}Y\ .L:L\..A c_m;
) 5 pgid y3me om0 3l Sl

L..SJJAM uééﬁ\ e}ﬁﬁj\a}f\ J\ JAASLJ\ \_',J‘: Jesi .5
A dalal) e Lelaxty 44l ) Alad) Caills )
-l Gilalis

LS o Ll s2a (e 2SEIL LlANA) daal pall g8 .7
Jrandl J s Lansliall bl Macy dual gl clgl jaY)
daxiall clilaaall Al jog slawll e 43,08 a0 4l o

e Al xie 8 5 A5 48 o

Jiaddl e DY) e S A1 Lyl 258 8
e diby dn A Gilea Ga gl (5 Sl il e ol g
sOAY d gl

M\A.‘\M\jbjﬁ\ﬁj\@\‘)d&&awdsb 9
. Scoring

o gtull aDlatul (saay Jiee JSI Aulaidy) Jaslsal)
.l s giadl)




Salaal e il 53a g ALaiY) SlaaY) (e S5 .11
Sl ol A gl 5 lalaal) da o g il Aol jind

58 ) ey AN e e S 12
U el A ) AL ) g e gty
L sl Gaale e 2

g iman il ol N (s3e (e S 13
Bl Al AN s lal e 446 M0 daaladl g (5 S sl
Ol 5l g Aglaty] lalad

4y s i eae lllial clidl ol 5 sae e St .14
Jaendl (e AtV 5 )5 jaiay daalall g (5 S sl
Aol iy (5 € pall &y ) g Ciyean (ra 4l S
[ sl [ e 2l 58 ¢ oelagudl AE ) e daasll e
(e

ey il Ll Clilesal) LS 520 (ge S .15
Loy b g o & jlaall ol g d jlall 8 Caraie] )
RENCIC [ 3 PRIV

Ao LAl Jhladl 3l ald s (e (a5 .16
SR Ll 0 iy Jeaell lgata 2 ) llad)
30U L je 9 Leiliiaa g gl Jaaally ddasi
Ol =ie Jiy ) A dalia

DS ol amy V) S galll 285 axe e KB .17
LSl Glaal i (e 480 gall Lgiiaas 3l Loy i)

Alaiadl sea) il g A gad g Apan 520 (1 S5 .18
aren bl pall asi Cuay galiail ¢ Uad JS
Ll el oY) e oSEI Gy Lpnliaiy) cile Uadl
R &Lkﬁéf S pamydls 4

Ll byl gl Ssm s e Agdalall deal ol KBS .19
i) 8 Lol i) dgal gdl

bl Caids Jal (e il e 006 e Jass .20
i) dglasy)

Dbl Ciuias Clbadl jiud dae) de daall a0 .21
) 3 dplany)




e ya) Glo Jhladl s Y oo Algiudl deall aels .22
Lolady) Hhladl i3 al

dga) gal Jal guall Alelig 50l o e Joxi .23
il b dplayl i)

‘L\.}LA.\:}Y\ ‘)LlA.AS\ SJ\J! \_leLo.:: PIVEN “5 ‘).1‘5-‘:\.\ ).\.\A.l .24
i) i

Alay) lalaall cuint e 4y oY) cileall el .25
EER g

Dl ad g Gl b Aplady) jhaladl 5y aal 5 .26
leic

S Ala) SR e Gleged Jomg 27
il & el gl V5 plaie Gosluly e s

g Aaleiy) Lalaally Adlaiall ol gall a5 .28
DB 5 ) el a) Galat & Chania ) s
L)

b;useaagacubdcnﬂaﬂ\fl_\u\b‘)\m){)&@) .29
dea) sal dasiall sl a5 Calsbondl g Ly gual) de
Alaty) halal

il siase paa3 e dlull a5 AY) Cleal) g Jexd .30
G5 Layg 5I0Y) Gulae (e Al i) dley) s
il daagl il g Cilaal aa

hlaall 3oy alblee ¢ Glubu alay) e aelud .31
e Gl s Lays Lehsan Jatinall il Y1 Alls 8 Al
JELC [ PN T PR KV

e Cililany Al 5 Aldinall Claagdll paas .32
Sl Calaal axgs a8 Sy Cgal




t Table

cum. prob t 50 t 75 t 8o t g5 t 90 t o5 to75 t 99 t 995 t 999 t 9995
one-tail 0.50 0.25 0.20 0.15 0.10 0.05 0.025 0.01 0.005 0.001 0.0005
two-tails 1.00 0.50 0.40 0.30 0.20 0.10 0.05 0.02 0.01 0.002 0.001

df
1 0.000 1.000 1.376 1.963 3.078 6.314 12.71 31.82 63.66 318.31 636.62
2 0.000 0.816 1.061 1.386 1.886 2.920 4.303 6.965 9.925 22.327 31.599
3 0.000 0.765 0.978 1.250 1.638 2.353 3.182 4,541 5.841 10.215 12.924
4 0.000 0.741 0.941 1.190 1.533 2.132 2.776 3.747 4.604 7.173 8.610
5 0.000 0.727 0.920 1.156 1.476 2.015 2.571 3.365 4.032 5.893 6.869
6 0.000 0.718 0.906 1.134 1.440 1.943 2.447 3.143 3.707 5.208 5.959
7 0.000 0.711 0.896 1.119 1.415 1.895 2.365 2.998 3.499 4.785 5.408
8 0.000 0.706 0.889 1.108 1.397 1.860 2.306 2.896 3.355 4,501 5.041
9 0.000 0.703 0.883 1.100 1.383 1.833 2.262 2.821 3.250 4.297 4,781
10 0.000 0.700 0.879 1.093 1.372 1.812 2.228 2.764 3.169 4.144 4,587
11 0.000 0.697 0.876 1.088 1.363 1.796 2.201 2.718 3.106 4.025 4.437
12 0.000 0.695 0.873 1.083 1.356 1.782 2.179 2.681 3.055 3.930 4.318
13 0.000 0.694 0.870 1.079 1.350 1.771 2.160 2.650 3.012 3.852 4221
14 0.000 0.692 0.868 1.076 1.345 1.761 2.145 2.624 2.977 3.787 4.140
15 0.000 0.691 0.866 1.074 1.341 1.753 2.131 2.602 2.947 3.733 4.073
16 0.000 0.690 0.865 1.071 1.337 1.746 2.120 2.583 2.921 3.686 4.015
17 0.000 0.689 0.863 1.069 1.333 1.740 2.110 2.567 2.898 3.646 3.965
18 0.000 0.688 0.862 1.067 1.330 1.734 2.101 2.552 2.878 3.610 3.922
19 0.000 0.688 0.861 1.066 1.328 1.729 2.093 2.539 2.861 3.579 3.883
20 0.000 0.687 0.860 1.064 1.325 1.725 2.086 2.528 2.845 3.552 3.850
21 0.000 0.686 0.859 1.063 1.323 1.721 2.080 2.518 2.831 3.527 3.819
22 0.000 0.686 0.858 1.061 1.321 1.717 2.074 2.508 2.819 3.505 3.792
23 0.000 0.685 0.858 1.060 1.319 1.714 2.069 2.500 2.807 3.485 3.768
24 0.000 0.685 0.857 1.059 1.318 1.711 2.064 2.492 2.797 3.467 3.745
25 0.000 0.684 0.856 1.058 1.316 1.708 2.060 2.485 2.787 3.450 3.725
26 0.000 0.684 0.856 1.058 1.315 1.706 2.056 2.479 2.779 3.435 3.707
27 0.000 0.684 0.855 1.057 1.314 1.703 2.052 2.473 2.771 3.421 3.690
28 0.000 0.683 0.855 1.056 1.313 1.701 2.048 2.467 2.763 3.408 3.674
29 0.000 0.683 0.854 1.055 1.311 1.699 2.045 2.462 2.756 3.396 3.659
30 0.000 0.683 0.854 1.055 1.310 1.697 2.042 2.457 2.750 3.385 3.646
40 0.000 0.681 0.851 1.050 1.303 1.684 2.021 2.423 2.704 3.307 3.551
60 0.000 0.679 0.848 1.045 1.296 1.671 2.000 2.390 2.660 3.232 3.460
80 0.000 0.678 0.846 1.043 1.292 1.664 1.990 2.374 2.639 3.195 3.416
100 0.000 0.677 0.845 1.042 1.290 1.660 1.984 2.364 2.626 3.174 3.390
1000 0.000 0.675 0.842 1.037 1.282 1.646 1.962 2.330 2.581 3.098 3.300
VA 0.000 0.674 0.842 1.036 1.282 1.645 1.960 2.326 2.576 3.090 3.291
0% _ 50%  60% _ 70% _ 80%  90% _ 95% _ 98% _ 99% 99.8% 99.9%

Confidence Level

t-table.xls 7/14/2007
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INTERNATIONAL STANDARDS FOR THE PROFESSIONAL PRACTICE
OF INTERNAL AUDITING (STANDARDS)

Attribute Standards

1000 — Purpose, Authority, and Responsibility

The purpose, authority, and responsibility of the internal audit activity must be formally defined
in an internal audit charter, consistent with the Definition of Internal Auditing, the Code of Ethics,
and the Standards. The chief audit executive must periodically review the internal audit charter
and present it to senior management and the board for approval.

Interpretation:

The internal audit charter is a formal document that defines the internal audit activity's purpose,
authority, and responsibility. The internal audit charter establishes the internal audit activity's
position within the organization, including the nature of the chief audit executive’s functional
reporting relationship with the board; authorizes access to records, personnel, and physical
properties relevant to the performance of engagements; and defines the scope of internal audit
activities. Final approval of the internal audit charter resides with the board.

1000.A1 — The nature of assurance services provided to the organization must be
defined in the internal audit charter. If assurances are to be provided to parties outside
the organization, the nature of these assurances must also be defined in the internal
audit charter.

1000.C1 — The nature of consulting services must be defined in the internal audit
charter.

1010 — Recognition of the Definition of Internal Auditing, the Code of Ethics, and the
Standards in the Internal Audit Charter

The mandatory nature of the Definition of Internal Auditing, the Code of Ethics, and the
Standards must be recognized in the internal audit charter. The chief audit executive should
discuss the Definition of Internal Auditing, the Code of Ethics, and the Standards with senior
management and the board.

1100 - Independence and Objectivity
The internal audit activity must be independent, and internal auditors must be objective in
performing their work.

Interpretation:

Independence is the freedom from conditions that threaten the ability of the internal audit activity
to carry out internal audit responsibilities in an unbiased manner. To achieve the degree of
independence necessary to effectively carry out the responsibilities of the internal audit activity,
the chief audit executive has direct and unrestricted access to senior management and the
board. This can be achieved through a dual-reporting relationship. Threats to independence
must be managed at the individual auditor, engagement, functional, and organizational levels.
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Objectivity is an unbiased mental attitude that allows internal auditors to perform engagements
in such a manner that they believe in their work product and that no quality compromises are
made. Objectivity requires that internal auditors do not subordinate their judgment on audit
matters to others. Threats to objectivity must be managed at the individual auditor, engagement,
functional, and organizational levels.

1110 - Organizational Independence

The chief audit executive must report to a level within the organization that allows the internal
audit activity to fulfill its responsibilities. The chief audit executive must confirm to the board, at
least annually, the organizational independence of the internal audit activity.

Interpretation:
Organizational independence is effectively achieved when the chief audit executive reports
functionally to the board. Examples of functional reporting to the board involve the board:
o Approving the internal audit charter;
o Approving the risk based internal audit plan;
Receiving communications from the chief audit executive on the internal audit activity’s
performance relative to its plan and other matters;
e Approving decisions regarding the appointment and removal of the chief audit executive;
and
e Making appropriate inquiries of management and the chief audit executive to determine
whether there are inappropriate scope or resource limitations.

1110.A1 — The internal audit activity must be free from interference in determining the
scope of internal auditing, performing work, and communicating results.

1111 - Direct Interaction with the Board
The chief audit executive must communicate and interact directly with the board.

1120 - Individual Objectivity
Internal auditors must have an impartial, unbiased attitude and avoid any conflict of interest.

Interpretation:

Confilict of interest is a situation in which an intemnal auditor, who is in a position of trust, has a
competing professional or personal interest. Such competing interests can make it difficult to
fulfill his or her duties impartially. A conflict of interest exists even if no unethical or improper act
results. A conflict of interest can create an appearance of impropriety that can undermine
confidence in the intemal auditor, the internal audit activity, and the profession. A conflict of
interest could impair an individual's ability to perform his or her duties and responsibilities
objectively.

1130 - Impairment to Independence or Objectivity

If independence or objectivity is impaired in fact or appearance, the details of the impairment
must be disclosed to appropriate parties. The nature of the disclosure will depend upon the
impairment.

Interpretation:

Impairment to organizational independence and individual objectivity may include, but is not
limited to, personal conflict of interest, scope limitations, restrictions on access to records,
personnel, and properties, and resource limitations, such as funding.
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The determination of appropriate parties to which the details of an impairment to independence
or objectivity must be disclosed is dependent upon the expectations of the internal audit
activity’s and the chief audit executive’s responsibilities to senior management and the board as
described in the internal audit charter, as well as the nature of the impairment.

1130.A1 — Intemal auditors must refrain from assessing specific operations for which
they were previously responsible. Objectivity is presumed to be impaired if an internal
auditor provides assurance services for an activity for which the internal auditor had
responsibility within the previous year.

1130.A2 — Assurance engagements for functions over which the chief audit executive
has responsibility must be overseen by a party outside the internal audit activity.

1130.C1 - Internal auditors may provide consulting services relating to operations for
which they had previous responsibilities.

1130.C2 - If internal auditors have potential impairments to independence or objectivity
relating to proposed consulting services, disclosure must be made to the engagement
client prior to accepting the engagement.

1200 - Proficiency and Due Professional Care
Engagements must be performed with proficiency and due professional care.

1210 - Proficiency

Internal auditors must possess the knowledge, skills, and other competencies needed to
perform their individual responsibilities. The internal audit activity collectively must possess or
obtain the knowledge, skills, and other competencies needed to perform its responsibilities.

Interpretation:

Knowledge, skills, and other competencies is a collective term that refers to the professional
proficiency required of internal auditors to effectively carry out their professional responsibilities.
Internal auditors are encouraged to demonstrate their proficiency by obtaining appropriate
professional certifications and qualifications, such as the Certified Internal Auditor designation
and other designations offered by The Institute of Internal Auditors and other appropriate
professional organizations.

1210.A1 - The chief audit executive must obtain competent advice and assistance if the
internal auditors lack the knowledge, skills, or other competencies needed to perform all
or part of the engagement.

1210.A2 - Internal auditors must have sufficient knowledge to evaluate the risk of fraud
and the manner in which it is managed by the organization, but are not expected to have
the expertise of a person whose primary responsibility is detecting and investigating
fraud.

1210.A3 - Internal auditors must have sufficient knowledge of key information technology
risks and controls and available technology-based audit techniques to perform their
assigned work. However, not all internal auditors are expected to have the expertise of an
internal auditor whose primary responsibility is information technology auditing.
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1210.C1 — The chief audit executive must decline the consulting engagement or obtain
competent advice and assistance if the internal auditors lack the knowledge, skills, or
other competencies needed to perform all or part of the engagement.

1220 - Due Professional Care
Internal auditors must apply the care and skill expected of a reasonably prudent and competent
internal auditor. Due professional care does not imply infallibility.

1220.A1 — Internal auditors must exercise due professional care by considering the:

o Extent of work needed to achieve the engagement’s objectives;

¢ Relative complexity, materiality, or significance of matters to which assurance
procedures are applied;

e Adequacy and effectiveness of governance, risk management, and control
processes;

e Probability of significant errors, fraud, or noncompliance; and

e Cost of assurance in relation to potential benefits.

1220.A2 - In exercising due professional care internal auditors must consider the use of
technology-based audit and other data analysis techniques.

1220.A3 - Internal auditors must be alert to the significant risks that might affect
objectives, operations, or resources. However, assurance procedures alone, even when
performed with due professional care, do not guarantee that all significant risks will be
identified.

1220.C1 - Internal auditors must exercise due professional care during a consulting
engagement by considering the:

e Needs and expectations of clients, including the nature, timing, and
communication of engagement results;

e Relative complexity and extent of work needed to achieve the engagement’s
objectives; and

e Cost of the consulting engagement in relation to potential benefits.

1230 — Continuing Professional Development
Internal auditors must enhance their knowledge, skills, and other competencies through
continuing professional development.

1300 — Quality Assurance and Improvement Program
The chief audit executive must develop and maintain a quality assurance and improvement
program that covers all aspects of the internal audit activity.

Interpretation:

A quality assurance and improvement program is designed to enable an evaluation of the
internal audit activity’s conformance with the Definition of Internal Auditing and the Standards
and an evaluation of whether internal auditors apply the Code of Ethics. The program also
assesses the efficiency and effectiveness of the internal audit activity and identifies
opportunities for improvement.
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1310 — Requirements of the Quality Assurance and Improvement Program
The quality assurance and improvement program must include both internal and external
assessments.

1311 - Internal Assessments
Internal assessments must include:

e Ongoing monitoring of the performance of the internal audit activity; and
e Periodic reviews performed through self-assessment or by other persons within the
organization with sufficient knowledge of internal audit practices.

Interpretation:

Ongoing monitoring is an integral part of the day-to-day supervision, review, and measurement
of the internal audit activity. Ongoing monitoring is incorporated into the routine policies and
practices used to manage the internal audit activity and uses processes, tools, and information
considered necessary to evaluate conformance with the Definition of Internal Auditing, the Code
of Ethics, and the Standards.

Periodic reviews are assessments conducted to evaluate conformance with the Definition of
Internal Auditing, the Code of Ethics, and the Standards.

Sufficient knowledge of internal audit practices requires at least an understanding of all
elements of the International Professional Practices Framework.

1312 — External Assessments

External assessments must be conducted at least once every five years by a qualified,
independent reviewer or review team from outside the organization. The chief audit executive
must discuss with the board:

e The need for more frequent external assessments; and
e The qualifications and independence of the external reviewer or review team, including
any potential conflict of interest.

Interpretation:

A qualified reviewer or review team demonstrates competence in two areas: the professional
practice of internal auditing and the external assessment process. Competence can be
demonstrated through a mixture of experience and theoretical learning. Experience gained in
organizations of similar size, complexity, sector or industry, and technical issues is more
valuable than less relevant experience. In the case of a review team, not all members of the
team need to have all the competencies; it is the team as a whole that is qualified. The chief
audit executive uses professional judgment when assessing whether a reviewer or review team
demonstrates sufficient competence to be qualified.

An independent reviewer or review team means not having either a real or an apparent conflict
of interest and not being a part of, or under the control of, the organization to which the internal
audit activity belongs.

1320 — Reporting on the Quality Assurance and Improvement Program
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The chief audit executive must communicate the results of the quality assurance and
improvement program to senior management and the board.

Interpretation:

The form, content, and frequency of communicating the results of the quality assurance and
improvement program is established through discussions with senior management and the
board and considers the responsibilities of the internal audit activity and chief audit executive as
contained in the internal audit charter. To demonstrate conformance with the Definition of
Internal Auditing, the Code of Ethics, and the Standards, the results of external and periodic
internal assessments are communicated upon completion of such assessments and the results
of ongoing monitoring are communicated at least annually. The results include the reviewer’s or
review team’s assessment with respect to the degree of conformance.

1321 — Use of “Conforms with the International Standards for the Professional Practice of
Internal Auditing”

The chief audit executive may state that the internal audit activity conforms with the International
Standards for the Professional Practice of Intemal Auditing only if the results of the quality
assurance and improvement program support this statement.

Interpretation:

The internal audit activity conforms with the Standards when it achieves the outcomes
described in the Definition of Intemal Auditing, Code of Ethics, and Standards.
The results of the quality assurance and improvement program include the results of both
internal and external assessments. All internal audit activities will have the results of internal
assessments. Internal audit activities in existence for at least five years will also have the results
of external assessments.

1322 — Disclosure of Nonconformance

When nonconformance with the Definition of Intemal Auditing, the Code of Ethics, or the
Standards impacts the overall scope or operation of the internal audit activity, the chief audit
executive must disclose the nonconformance and the impact to senior management and the
board.
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Performance Standards

2000 — Managing the Internal Audit Activity
The chief audit executive must effectively manage the internal audit activity to ensure it adds
value to the organization.

Interpretation:
The intemal audit activity is effectively managed when:

e The results of the internal audit activity’s work achieve the purpose and responsibility
included in the internal audit charter;

e The internal audit activity conforms with the Definition of Internal Auditing and the
Standards; and

e The individuals who are part of the internal audit activity demonstrate conformance with
the Code of Ethics and the Standards.

The internal audit activity adds value to the organization (and its stakeholders) when it provides
objective and relevant assurance, and contributes to the effectiveness and efficiency of
governance, risk management, and control processes.

2010 — Planning
The chief audit executive must establish risk-based plans to determine the priorities of the
internal audit activity, consistent with the organization’s goals.

Interpretation:

The chief audit executive is responsible for developing a risk-based plan. The chief audit
executive takes into account the organization’s risk management framework, including using
risk appetite levels set by management for the different activities or parts of the organization. If a
framework does not exist, the chief audit executive uses his/her own judgment of risks after
consultation with senior management and the board.

2010.A1 — The internal audit activity’s plan of engagements must be based on a
documented risk assessment, undertaken at least annually. The input of senior
management and the board must be considered in this process.

2010.A2 — The chief audit executive must identify and consider the expectations of
senior management, the board, and other stakeholders for internal audit opinions and
other conclusions.

2010.C1 — The chief audit executive should consider accepting proposed consulting
engagements based on the engagement’s potential to improve management of risks,
add value, and improve the organization’s operations. Accepted engagements must be
included in the plan.

2020 — Communication and Approval

The chief audit executive must communicate the internal audit activity’s plans and resource
requirements, including significant interim changes, to senior management and the board for
review and approval. The chief audit executive must also communicate the impact of resource
limitations.
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2030 — Resource Management
The chief audit executive must ensure that internal audit resources are appropriate, sufficient,
and effectively deployed to achieve the approved plan.

Interpretation:

Appropriate refers to the mix of knowledge, skills, and other competencies needed to perform
the plan. Sufficient refers to the quantity of resources needed to accomplish the plan.
Resources are effectively deployed when they are used in a way that optimizes the
achievement of the approved plan.

2040 — Policies and Procedures
The chief audit executive must establish policies and procedures to guide the internal audit
activity.

Interpretation:
The form and content of policies and procedures are dependent upon the size and structure of
the internal audit activity and the complexity of its work.

2050 — Coordination

The chief audit executive should share information and coordinate activities with other internal
and external providers of assurance and consulting services to ensure proper coverage and
minimize duplication of efforts.

2060 — Reporting to Senior Management and the Board

The chief audit executive must report periodically to senior management and the board on the
internal audit activity’s purpose, authority, responsibility, and performance relative to its plan.
Reporting must also include significant risk exposures and control issues, including fraud risks,
governance issues, and other matters needed or requested by senior management and the
board.

Interpretation:

The frequency and content of reporting are determined in discussion with senior management
and the board and depend on the importance of the information to be communicated and the
urgency of the related actions to be taken by senior management or the board.

2070 — External Service Provider and Organizational Responsibility for Internal Auditing
When an external service provider serves as the internal audit activity, the provider must make
the organization aware that the organization has the responsibility for maintaining an effective
internal audit activity.

Interpretation

This responsibility is demonstrated through the quality assurance and improvement program
which assesses conformance with the Definition of Internal Auditing, the Code of Ethics, and the
Standards.

2100 — Nature of Work
The internal audit activity must evaluate and contribute to the improvement of governance, risk
management, and control processes using a systematic and disciplined approach.
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2110 - Governance
The internal audit activity must assess and make appropriate recommendations for improving
the governance process in its accomplishment of the following objectives:

Promoting appropriate ethics and values within the organization;

Ensuring effective organizational performance management and accountability;
Communicating risk and control information to appropriate areas of the organization; and
Coordinating the activities of and communicating information among the board, external
and internal auditors, and management.

2110.A1 — The internal audit activity must evaluate the design, implementation, and
effectiveness of the organization’s ethics-related objectives, programs, and activities.

2110.A2 - The internal audit activity must assess whether the information technology
governance of the organization supports the organization’s strategies and objectives.

2120 - Risk Management
The internal audit activity must evaluate the effectiveness and contribute to the improvement of
risk management processes.

Interpretation:
Determining whether risk management processes are effective is a judgment resulting from the
internal auditor’s assessment that:

o Organizational objectives support and align with the organization’s mission;

o Significant risks are identified and assessed;

o Appropriate risk responses are selected that align risks with the organization’s risk
appetite; and

e Relevant risk information is captured and communicated in a timely manner across the
organization, enabling staff, management, and the board to carry out their
responsibilities.

The intemal audit activity may gather the information to support this assessment during multiple
engagements. The results of these engagements, when viewed together, provide an
understanding of the organization’s risk management processes and their effectiveness.

Risk management processes are monitored through ongoing management activities, separate
evaluations, or both.

2120.A1 - The internal audit activity must evaluate risk exposures relating to the
organization’s governance, operations, and information systems regarding the:

Reliability and integrity of financial and operational information;
Effectiveness and efficiency of operations and programs;

Safeguarding of assets; and

Compliance with laws, regulations, policies, procedures, and contracts.

2120.A2 - The internal audit activity must evaluate the potential for the occurrence of
fraud and how the organization manages fraud risk.
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2120.C1 - During consulting engagements, internal auditors must address risk
consistent with the engagement’s objectives and be alert to the existence of other
significant risks.

2120.C2 - Internal auditors must incorporate knowledge of risks gained from consulting
engagements into their evaluation of the organization’s risk management processes.

2120.C3 — When assisting management in establishing or improving risk management
processes, internal auditors must refrain from assuming any management responsibility
by actually managing risks.

2130 - Control
The internal audit activity must assist the organization in maintaining effective controls by
evaluating their effectiveness and efficiency and by promoting continuous improvement.

2130.A1 — The internal audit activity must evaluate the adequacy and effectiveness of
controls in responding to risks within the organization’s governance, operations, and
information systems regarding the:

e Reliability and integrity of financial and operational information;
o Effectiveness and efficiency of operations and programs;
e Safeguarding of assets; and
e Compliance with laws, regulations, policies, procedures, and contracts.
2130.C1 - Internal auditors must incorporate knowledge of controls gained from

consulting engagements into evaluation of the organization’s control processes.

2200 — Engagement Planning
Internal auditors must develop and document a plan for each engagement, including the
engagement’s objectives, scope, timing, and resource allocations.

2201 - Planning Considerations
In planning the engagement, internal auditors must consider:

e The objectives of the activity being reviewed and the means by which the activity
controls its performance;

¢ The significant risks to the activity, its objectives, resources, and operations and the
means by which the potential impact of risk is kept to an acceptable level;

e The adequacy and effectiveness of the activity’s risk management and control
processes compared to a relevant control framework or model; and

e The opportunities for making significant improvements to the activity’s risk
management and control processes.

2201.A1 — When planning an engagement for parties outside the organization, internal
auditors must establish a written understanding with them about objectives, scope,
respective responsibilities, and other expectations, including restrictions on distribution
of the results of the engagement and access to engagement records.
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2201.C1 - Internal auditors must establish an understanding with consulting
engagement clients about objectives, scope, respective responsibilities, and other client
expectations. For significant engagements, this understanding must be documented.

2210 — Engagement Objectives
Objectives must be established for each engagement.

2210.A1 — Internal auditors must conduct a preliminary assessment of the risks relevant
to the activity under review. Engagement objectives must reflect the results of this
assessment.

2210.A2 - Internal auditors must consider the probability of significant errors, fraud,
noncompliance, and other exposures when developing the engagement objectives.

2210.A3 — Adequate criteria are needed to evaluate controls. Internal auditors must
ascertain the extent to which management has established adequate criteria to
determine whether objectives and goals have been accomplished. If adequate, internal
auditors must use such criteria in their evaluation. If inadequate, internal auditors must
work with management to develop appropriate evaluation criteria.

2210.C1 - Consulting engagement objectives must address governance, risk
management, and control processes to the extent agreed upon with the client.

2210.C2 — Consulting engagement objectives must be consistent with the organization's
values, strategies, and objectives.

2220 — Engagement Scope
The established scope must be sufficient to satisfy the objectives of the engagement.

2220.A1 — The scope of the engagement must include consideration of relevant
systems, records, personnel, and physical properties, including those under the control
of third parties.

2220.A2 - If significant consulting opportunities arise during an assurance engagement,
a specific written understanding as to the objectives, scope, respective responsibilities,
and other expectations should be reached and the results of the consulting engagement
communicated in accordance with consulting standards.

2220.C1 — In performing consulting engagements, internal auditors must ensure that the
scope of the engagement is sufficient to address the agreed-upon objectives. If internal
auditors develop reservations about the scope during the engagement, these
reservations must be discussed with the client to determine whether to continue with the
engagement.

2220.C2 — During consulting engagements, internal auditors must address controls
consistent with the engagement’s objectives and be alert to significant control issues.

2230 - Engagement Resource Allocation
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Internal auditors must determine appropriate and sufficient resources to achieve engagement
objectives based on an evaluation of the nature and complexity of each engagement, time
constraints, and available resources.

2240 — Engagement Work Program
Internal auditors must develop and document work programs that achieve the engagement
objectives.

2240.A1 — Work programs must include the procedures for identifying, analyzing,
evaluating, and documenting information during the engagement. The work program
must be approved prior to its implementation, and any adjustments approved promptly.

2240.C1 — Work programs for consulting engagements may vary in form and content
depending upon the nature of the engagement.

2300 — Performing the Engagement
Internal auditors must identify, analyze, evaluate, and document sufficient information to
achieve the engagement’s objectives.

2310 — Identifying Information
Internal auditors must identify sufficient, reliable, relevant, and useful information to achieve the
engagement’s objectives.

Interpretation:

Sufficient information is factual, adequate, and convincing so that a prudent, informed person
would reach the same conclusions as the auditor. Reliable information is the best aftainable
information through the use of appropriate engagement techniques. Relevant information
supports engagement observations and recommendations and is consistent with the objectives
for the engagement. Useful information helps the organization meet its goals.

2320 — Analysis and Evaluation
Internal auditors must base conclusions and engagement results on appropriate analyses and
evaluations.

2330 — Documenting Information
Internal auditors must document relevant information to support the conclusions and
engagement results.

2330.A1 — The chief audit executive must control access to engagement records. The
chief audit executive must obtain the approval of senior management and/or legal
counsel prior to releasing such records to external parties, as appropriate.

2330.A2 - The chief audit executive must develop retention requirements for
engagement records, regardless of the medium in which each record is stored. These
retention requirements must be consistent with the organization’s guidelines and any
pertinent regulatory or other requirements.

2330.C1 — The chief audit executive must develop policies governing the custody and
retention of consulting engagement records, as well as their release to internal and
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external parties. These policies must be consistent with the organization’s guidelines
and any pertinent regulatory or other requirements.

2340 — Engagement Supervision
Engagements must be properly supervised to ensure objectives are achieved, quality is
assured, and staff is developed.

Interpretation:

The extent of supervision required will depend on the proficiency and experience of internal
auditors and the complexity of the engagement. The chief audit executive has overall
responsibility for supervising the engagement, whether performed by or for the internal audit
activity, but may designate appropriately experienced members of the internal audit activity to
perform the review. Appropriate evidence of supervision is documented and retained.

2400 — Communicating Results
Internal auditors must communicate the results of engagements.

2410 — Criteria for Communicating
Communications must include the engagement’s objectives and scope as well as applicable
conclusions, recommendations, and action plans.

2410.A1 - Final communication of engagement results must, where appropriate, contain
the internal auditors’ opinion and/or conclusions. When issued, an opinion or conclusion
must take account of the expectations of senior management, the board, and other
stakeholders and must be supported by sufficient, reliable, relevant, and useful
information.

Interpretation:

Opinions at the engagement level may be ratings, conclusions, or other descriptions of
the results. Such an engagement may be in relation to controls around a specific
process, risk, or business unit. The formulation of such opinions requires consideration
of the engagement results and their significance.

2410.A2 — Internal auditors are encouraged to acknowledge satisfactory performance in
engagement communications.

2410.A3 — When releasing engagement results to parties outside the organization, the
communication must include limitations on distribution and use of the results.

2410.C1 — Communication of the progress and results of consulting engagements will
vary in form and content depending upon the nature of the engagement and the needs
of the client.

2420 - Quality of Communications
Communications must be accurate, objective, clear, concise, constructive, complete, and timely.

Interpretation:

Accurate communications are free from errors and distortions and are faithful to the underlying
facts. Objective communications are fair, impartial, and unbiased and are the result of a fair-
minded and balanced assessment of all relevant facts and circumstances. Clear
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communications are easily understood and logical, avoiding unnecessary technical language
and providing all significant and relevant information. Concise communications are to the point
and avoid unnecessary elaboration, superfluous detail, redundancy, and wordiness.
Constructive communications are helpful to the engagement client and the organization and
lead to improvements where needed. Complete communications lack nothing that is essential to
the target audience and include all significant and relevant information and observations to
support recommendations and conclusions. Timely communications are opportune and
expedient, depending on the significance of the issue, allowing management to take appropriate
corrective action.

2421 — Errors and Omissions
If a final communication contains a significant error or omission, the chief audit executive must
communicate corrected information to all parties who received the original communication.

2430 - Use of “Conducted in Conformance with the International Standards for the
Professional Practice of Internal Auditing”

Internal auditors may report that their engagements are “conducted in conformance with the
International Standards for the Professional Practice of Internal Auditing”, only if the results of
the quality assurance and improvement program support the statement.

2431 — Engagement Disclosure of Nonconformance
When nonconformance with the Definition of Internal Auditing, the Code of Ethics or the
Standards impacts a specific engagement, communication of the results must disclose the:

e Principle or rule of conduct of the Code of Ethics or Standard(s) with which full
conformance was not achieved:;

e Reason(s) for nonconformance; and

e Impact of nonconformance on the engagement and the communicated engagement
results.

2440 - Disseminating Results
The chief audit executive must communicate results to the appropriate parties.

Interpretation:
The chief audit executive or designee reviews and approves the final engagement
communication before issuance and decides to whom and how it will be disseminated.

2440.A1 — The chief audit executive is responsible for communicating the final results to
parties who can ensure that the results are given due consideration.

2440.A2 - If not otherwise mandated by legal, statutory, or regulatory requirements,
prior to releasing results to parties outside the organization the chief audit executive
must:

o Assess the potential risk to the organization;
o Consult with senior management and/or legal counsel as appropriate; and
o Control dissemination by restricting the use of the results.
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2440.C1 — The chief audit executive is responsible for communicating the final results of
consulting engagements to clients.

2440.C2 - During consulting engagements, governance, risk management, and control
issues may be identified. Whenever these issues are significant to the organization, they
must be communicated to senior management and the board.

2450 — Overall Opinions

When an overall opinion is issued, it must take into account the expectations of senior
management, the board, and other stakeholders and must be supported by sufficient, reliable,
relevant, and useful information.

Interpretation:

The communication will identify:

The scope, including the time period to which the opinion pertains;

Scope limitations;

Consideration of all related projects including the reliance on other assurance providers;
The risk or control framework or other criteria used as a basis for the overall opinion;
and

e The overall opinion, judgment, or conclusion reached.

The reasons for an unfavorable overall opinion must be stated.

2500 — Monitoring Progress
The chief audit executive must establish and maintain a system to monitor the disposition of
results communicated to management.

2500.A1 - The chief audit executive must establish a follow-up process to monitor and
ensure that management actions have been effectively implemented or that senior
management has accepted the risk of not taking action.

2500.C1 — The internal audit activity must monitor the disposition of results of consulting
engagements to the extent agreed upon with the client.

2600 — Resolution of Senior Management’s Acceptance of Risks

When the chief audit executive believes that senior management has accepted a level of
residual risk that may be unacceptable to the organization, the chief audit executive must
discuss the matter with senior management. If the decision regarding residual risk is not
resolved, the chief audit executive must report the matter to the board for resolution.
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Glossary

Add Value

The internal audit activity adds value to the organization (and its stakeholders) when it provides
objective and relevant assurance, and contributes to the effectiveness and efficiency of
governance, risk management, and control processes.

Adequate Control

Present if management has planned and organized (designed) in a manner that provides
reasonable assurance that the organization’s risks have been managed effectively and that the
organization’s goals and objectives will be achieved efficiently and economically.

Assurance Services

An objective examination of evidence for the purpose of providing an independent assessment
on governance, risk management, and control processes for the organization. Examples may
include financial, performance, compliance, system security, and due diligence engagements.

Board

A board is an organization’s governing body, such as a board of directors, supervisory board,
head of an agency or legislative body, board of governors or trustees of a nonprofit
organization, or any other designated body of the organization, including the audit committee to
whom the chief audit executive may functionally report.

Charter
The internal audit charter is a formal document that defines the internal audit activity’s purpose,
authority, and responsibility. The internal audit charter establishes the internal audit activity’s
position within the organization; authorizes access to records, personnel, and physical
properties relevant to the performance of engagements; and defines the scope of internal audit
activities.

Chief Audit Executive

Chief audit executive describes a person in a senior position responsible for effectively
managing the internal audit activity in accordance with the internal audit charter and the
Definition of Internal Auditing, the Code of Ethics, and the Standards. The chief audit executive
or others reporting to the chief audit executive will have appropriate professional certifications
and qualifications. The specific job title of the chief audit executive may vary across
organizations.

Code of Ethics

The Code of Ethics of The Institute of Internal Auditors (IIA) are Principles relevant to the
profession and practice of internal auditing, and Rules of Conduct that describe behavior
expected of intemal auditors. The Code of Ethics applies to both parties and entities that
provide internal audit services. The purpose of the Code of Ethics is to promote an ethical
culture in the global profession of internal auditing.

Compliance
Adherence to policies, plans, procedures, laws, regulations, contracts, or other requirements.

Conflict of Interest
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Any relationship that is, or appears to be, not in the best interest of the organization. A conflict of
interest would prejudice an individual's ability to perform his or her duties and responsibilities
objectively.

Consulting Services

Advisory and related client service activities, the nature and scope of which are agreed with the
client, are intended to add value and improve an organization’s governance, risk management,
and control processes without the internal auditor assuming management responsibility.
Examples include counsel, advice, facilitation, and training.

Control

Any action taken by management, the board, and other parties to manage risk and increase the
likelihood that established objectives and goals will be achieved. Management plans, organizes,
and directs the performance of sufficient actions to provide reasonable assurance that
objectives and goals will be achieved.

Control Environment

The attitude and actions of the board and management regarding the importance of control
within the organization. The control environment provides the discipline and structure for the
achievement of the primary objectives of the system of internal control. The control environment
includes the following elements:

Integrity and ethical values.

Management’s philosophy and operating style.
Organizational structure.

Assignment of authority and responsibility.
Human resource policies and practices.
Competence of personnel.

Control Processes
The policies, procedures, and activities that are part of a control framework, designed to ensure
that risks are contained within the risk tolerances established by the risk management process.

Engagement

A specific internal audit assignment, task, or review activity, such as an internal audit, control
self-assessment review, fraud examination, or consultancy. An engagement may include
multiple tasks or activities designed to accomplish a specific set of related objectives.

Engagement Objectives
Broad statements developed by internal auditors that define intended engagement
accomplishments.

Engagement Work Program
A document that lists the procedures to be followed during an engagement, designed to achieve
the engagement plan.

External Service Provider
A person or firm outside of the organization that has special knowledge, skill, and experience in
a particular discipline.
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Fraud

Any illegal act characterized by deceit, concealment, or violation of trust. These acts are not
dependent upon the threat of violence or physical force. Frauds are perpetrated by parties and
organizations to obtain money, property, or services; to avoid payment or loss of services; or to
secure personal or business advantage.

Governance
The combination of processes and structures implemented by the board to inform, direct,
manage, and monitor the activities of the organization toward the achievement of its objectives.

Impairment

Impairment to organizational independence and individual objectivity may include personal
conflict of interest, scope limitations, restrictions on access to records, personnel, and
properties, and resource limitations (funding).

Independence
The freedom from conditions that threaten the ability of the internal audit activity to carry out
internal audit responsibilities in an unbiased manner.

Information Technology Controls

Controls that support business management and governance as well as provide general and
technical controls over information technology infrastructures such as applications, information,
infrastructure, and people.

Information Technology Governance
Consists of the leadership, organizational structures, and processes that ensure that the
enterprise’s information technology supports the organization’s strategies and objectives.

Internal Audit Activity

A department, division, team of consultants, or other practitioner(s) that provides independent,
objective assurance and consulting services designed to add value and improve an
organization’s operations. The internal audit activity helps an organization accomplish its
objectives by bringing a systematic, disciplined approach to evaluate and improve the
effectiveness of governance, risk management and control processes.

International Professional Practices Framework

The conceptual framework that organizes the authoritative guidance promulgated by The IIA.
Authoritative Guidance is comprised of two categories — (1) mandatory and (2) strongly
recommended.

Must
The Standards use the word “must” to specify an unconditional requirement.

Objectivity

An unbiased mental attitude that allows internal auditors to perform engagements in such a
manner that they believe in their work product and that no quality compromises are made.
Obijectivity requires that internal auditors do not subordinate their judgment on audit matters to
others.
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Residual Risk
The risk remaining after management takes action to reduce the impact and likelihood of an
adverse event, including control activities in responding to a risk.

Risk
The possibility of an event occurring that will have an impact on the achievement of objectives.
Risk is measured in terms of impact and likelihood.

Risk Appetite
The level of risk that an organization is willing to accept.

Risk Management
A process to identify, assess, manage, and control potential events or situations to provide
reasonable assurance regarding the achievement of the organization’s objectives.

Should
The Standards use the word “should” where conformance is expected unless, when applying
professional judgment, circumstances justify deviation.

Significance

The relative importance of a matter within the context in which it is being considered, including
quantitative and qualitative factors, such as magnitude, nature, effect, relevance, and impact.
Professional judgment assists intemal auditors when evaluating the significance of matters
within the context of the relevant objectives.

Standard

A professional pronouncement promulgated by the Internal Audit Standards Board that
delineates the requirements for performing a broad range of internal audit activities, and for
evaluating internal audit performance.

Technology-based Audit Techniques

Any automated audit tool, such as generalized audit software, test data generators,
computerized audit programs, specialized audit utilities, and computer-assisted audit techniques
(CAATS).

kokok
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Abstract

This study aimed to recognize the role of internal audit in credit
risk management at the banking sector , internal audit function
helps the senior management and board of directors in the
process of identifying and assessing credit risks and response to it
, through the provision of consulting and assurance services

during the implementation of credit risk management process .
The study results can be presented briefly as follow :

1- The internal audit function contribute effectively in the
process of credit risk management in the Syrian private
banks .

2- There are no statistically significant differences between the
view of staff in the department of Internal Audit and the
view of staff in the department of credit risk management .

3- There are statistically significant differences between the
view of staff in the department of Internal Audit and the
view of staff in the credit department .

4- There are statistically significant differences between the
view of staff in the department of credit risk management

and the view of staff in the credit department .
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