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8 Lusniall 3ylsa Jadads alla aladiad LA A3 & A)A) aaal geine 50 s a4 Gl Buw Las
(Shinde & « 2019) 4.)2 ae B84 14 (a=0.05) Adlas) AV (g die cliall ¢ Uadll @IS )s
Bysears Oluiall 3lse Japlads dalail a8 Aabaall alaa¥) @l @il of J clag ) Madhale

Lol Iy AN aaa AR Jagads (Jung & Lee, 2016) Auhn ol Lo pay LAl

Dlsa Jahads aUAT afadinad B HAD) B Sailad) Apadatll) AR ggina g0 dllia AW A il duddl
(=0.05) Lslaa) AN g giun tio oliall g Ul ClSHd A dwuisal)

GG b Asnpall Blge Tahads a5 aladind B HAS)y Saslud) dpadaiil) AL BVl Al Yl
1S lnal) £ Uadl)

3se Jaads alUsi alasind ) 3Ly csilal) apdasill B8N G oy Jalaa Bt il JY) Jsaad) oy

el g Uil S b b Al

S lual) £ Uil) il B Ausasall 3la daphadi AU aladiies) )R 3]y 5.aibead) Lpaydaiil) AR oy ABMal) Ka)d guilid (23) o) J gt

Correlations

Slall g Ui Syl B Anpall 3lga Jaslads aUAS aladia 3 AT

P-value Spearman's rho n
<0.001 0.492* 101 Bailial) dianlaial) 4ABLEEY)
* Significant at the 0.05 level.

AEala) dae) et ydaall
Jaalads eU:'a.'a e\.li:h.n‘ Db Ay il daadanl) A8l A8l Allaialy) Aol Oi Goladl Jsasd) e iy

Loy @l Julls ¢(2=0.05) Gayisall AN Gsiue (o inal eliall ¢ Uaill S8 A dugal 35
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alat alain) 3 Aadl) i) il (350l dpedanil) 48E0) Jiedll el G Aflas) AN 5 (s5ima
L)) sa5¢(0.492) oy Bl Jolae dad cialy 3 ¢ oo liall & Uaill WS pi 8 Fusnspall 3)l5e Jaglais
dagia gayh

g Ual) il b dunapall 3jlpa Jaghads Al aladis) B DS Sl dpadaist) 4B g0 duafpa 1 L3S
:g.c-l.'ual\

(24) &, dgsa

S liall g Wil Syl B Auunipal) 3lga Jusbadd ali aladied B A3 B Bailud) Lpadaithl ABED sl g 5adl) cDalaag Aypina

Parameter Estimates Model Summary
Adjusted
Sig t B Sig F R R R

Square | Square

<0.001 | 6.836 | 2.331 | Constant

wEy | <0.001 | 24.309 | 0.189 | 0.197 | 0.444
<0.001 | 4.930 0.444 e
Dependent Variable: _cliall ¢ Uadll lS)s & dwgall 3))50 Jasdads alas aladiul )8 Sl

Ealyd) dae) et ydaall

Jiisdl i) o i3y (0.197) z3sailly dalall aaaill Jobes dad o) i) Joaall mil o

ol plainl 8 Ma3) il el il (e (19.7%) usiy o g Ui (350} Zpodail) 23165

Ju Laa cLilias) Iy ssine z3saill of (o LS (oo licall g Uadll lS5 8 Fansgall 3)l0 Jasads

S8 8 Tspal) 3lse

Talass las ahasiad I 383 L salal) dpedanll ZHEN 0 sm e

-



[161]
(2021 < AlsY) dudy Leias Anludl cluhall Ll caliag l 8lall aa 38 13y . e liall ¢ Uaill
.(Alsamarai & Almashaqgba, 2009) . (Mahar et al., 2020) « (Ali et al., 2023)
e ¢ lie A o Jand of Bl 3)ge Jadads 2l pladin e ) @lSa e a4l
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Agadanl) A8 sadl alaxdl 2ie (2.331) by
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fspall 3 Jaads AU aladiaad B MAH) B adill) (el ggine g0 dla AN Ao 8l Ly il
(0=0.05) dxlaa) Y3 sgima sic o lial) g Ul iyl B

Uil Syl (B dspall 3)lga Jaghadd AU aladied U8 MAS)y el JSued) i A8 A oYl
:g.c.l.'ual\

Tsnspal) 350 gt oUsi aladinsd )8 LAy ¢ cadaiill JSael G ey Jalae Byl il ) Jganl o

: oo liall tU:él\ QlHd 4

= liual) Uil @il B Ausnaipall 3lsa daphadd AU aladiies) A Al asiil) Sl e A8l Aulya il (25) ady Jgand

Correlations

o lual) £ W) il B Awagall 3lpa b aUA aladiud f JA3)

P-value Spearman's rho n

<0.001 0.329* 101 et Jsgl)
*_ Significant at the (0.05 level.

Zalal) M) (a1 ydaall

3lsa Jadads aUas pladind LA Aty adasill JSed) G 4D Al dadll o Giladl Jsaal) (e i
iz L)) s s (a=0.05) il AV (s5ie (e sl oliall ¢ Uil lS58 A Tl
s Jagads Al aladia) ) 3A) il eially ((eedaiill JSoell) i) i) G Aflias) ANS 5

Janssia s3yk oLyl a5 (0.329) Glaysn Lol ) Jalae dad iy 3 ¢( peliall p Uil S5 b dsnsal
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oS laal) g Unl) Sy 8 Asnugal) 3 e Jagdadd allas afadiicd) B MAT) A andaiil) JSigd) g0 Ao 1Ll
(26) a2, Jgaadl

S liall g Wl il B Auuigal) lga Tupladd al] aladied A HAT 3 el Sl ) sal g igalll colalaag 4ygina

Parameter Estimates Model Summary
Adjusted
Sig t B Sig F R R R

Square | Square

<0.001 | 5.755 2.523 | Constant

JSsel) 0.001 | 11.263| 0.093 | 0.102 | 0.320
0.001 3.356 0.451 )
‘5.. - A ‘
Dependent Variable: _cliall ¢ Uadll Syl 8 dgall 3)lsa Jasdads alas alasial )8 dlas)

AEal) dlae) e aall

JSsel)) Jiinsad) iall o s ¢(0.102) z3sailly dalall sl Jelas dad o Goladl Jandl il oo
dsall Dlse Jaghads ol aladinl 8 Ma3) ol i) Gls e (10.2%) iy o g Uil (andasil
eeslatil) JSell 550 3gms e Jay Lo tlilian) Jlag gsine z3saill o (i WS (oo liall ¢ Unill iS55 o
o IS Ay il we 3 1305 ¢ e liall g Uaill S8 8 Aussgall 3)lge Jaglads alas pladind )8 )
Gaas dee el dael lpagd (il (2018.hLiS) ¢ (20174l s) 5 ((Maher et al.,2020)

8daag :\;..a\j U)S:‘ nlg;.\ e\.k.\]\ QNLSA & t_\...u\_ﬁg Lu c\.g_"\um EJLGEJ c;\S)ﬁd\ Ql:\ln.c alida u:\:\ﬁj
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dscuzall 3 pa Jasdads ol afaiiuad B AS) b Alanl) Aant) Al g gina ga Ilia cdaglyl) e B Ly il
(0=0.05) dxlas) Y3 sgima sic o lial) g Ul il B

£ Ual) Syl (B Anncupall j)ge Jaads aUSS aladiiad )8 Sa)y Al Agianh) Aud) cp A8l A oYl
:g.c.l.'ual\

e Tl ol aladid 8 3lasly Al dsil) o) o Oleyme Jelee Bl il 6 Jsaal) o

el g Uil ClSE b Aaansal

S lial) g Uil Sy B Ausnipal) lga Jushadd aUS alaliod B 3AS)e A Agiatl) Al s ABal) Ad il (27) ady Jyaad

Correlations

o lual) £ W) Syl B Ausapall 3lga Japhads aUAS aladiiad i JA3)

P-value Spearman's rho n
<0.001 0.442* 101 dslant) At AL
*_ Significant at the (.05 level.

Zalal) M) (a1 ydaall

Llads ol aladiiad L 3las)y gl daaall dnd) Gu A0 Allaay) dadll o Gl Jeaall (e i
L) @l Julls . (=0.05) Gasiall AN ssise (o jraal oliall ¢ Uil 8 A sl 35
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Ul Syl (8 Asnpall 3pa Jagdadd Ui aladiicd) )8 MAD) b Al Aganl) Aud) jea dap sl
: oS laal

g LAl iyl B Auigall 3lga Jasdad aUAT aladiicd )8 MAS) B Al Al Add) el z3gail) Cdlalaag dysina (28) Al Jgaad)

s Lall
Parameter Estimates Model Summary
Adjusted
Sig t B Sig F R R R
Square | Square
<0.001 | 7.763 2.572 | Constant
) <0.001 | 18.807 | 0.151 0.160 | 0.400
<0.001 | 4.337 0.362 Al
dlal
Dependent Variable: _cliall ¢ Uadll Syl 8 el 3)lsa Jasdads alas alastial )8 A

Ealyd) dae) et ydaall

i) Jsad) siall of s (0.160) z3sells Laladl yaatl) Jalea dad o Gilaadl Jpaall 315 s
Assall 3)lge Jaglads aldas aladii) )i Masl) il jusiad) cilss (e (16%) sy o & Ustias) (Aslil) dgial
sl Ll 55 3pms o Ju L tlilian) Jlas gsine zasalll (f G LS (e liall g il iS5 3
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Aok B AT B (dstit) Aatt) Auilg o oadatill JSllg o aiload) Apalaisl) ABERY) Apadaiil Jalsal) g0
1S liall g lall) CilSpd B disall 3lga Jasdads Al

il JSuglly bl adamill BN Ay paall At Jalsall G Adiia ADAe S5mg (e Gl Sy
GAGE 8 Aangall 3lse Jaslads Ui alasiud B MS3 8 lysn A e ol oSl (Auslial) daasll 2l
- o= liall & Uadl)

Sl g Ul il B Auigal) 3lga Tapladd ald aladiad A HAT b Lalatil) Jalgall sal zgalll Lygina (29) aby Jgand)

Model Summary

Change Statistics Std. Error
Durbin- Adjusted R
Sig. F of the R Model
Watson F Change R Square | Square
Change Estimate

1.707 <0.001 10.404 | 0.75188 0.220 0.243 | 0.493 1
Predictors: (Constant), diedanll 28 « _adaiil) JSel) cdnlél) Anasl) al)

Dependent Variable: duugall 3)lga Jashas alai aladiul ) dlas)

Aaaldl M) e i deaall
Sliall g Uall) clSyd A dasal) 3l9e Jasdads Al aladiad )8 A & Leaalil) Jalgadl gl z 3gaill cBlalaa (30) ady Jgaad)

Coefficients
Collinearity Standardized | Unstandardized
Statistics Coefficients Coefficients
Sig. t Model
Std.
VIF | Tolerance Beta B
Error
<0.001 | 3.913 0.446 | 1.745 (Constant)

1.442 | 0.693 0.005 |2.847 0.302 0.106 | 0.302 | dsepdanll dal)
1.399 | 0.715 0.398 | 0.849 0.089 0.147 | 0.125 | edamll J<el | 1
aanll Al

1.526 | 0.656 0.066 | 1.86 0.203 0.099 | 0.184

Dependent Variable: duugsall 3)lge Jashas alai aladiul ) dlas)

Lald) ) oe :daall
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(2017plply < s 2al)) 9 «(Karia & Soliman, 2017) 4 «(Kinuthia, 2014)

((2) o s (1) o S s»s Durbin-Watson=1.707 sly (nysd Adlas] dad Jsaall an WS
s o Jy b Basase e o Uad¥) o I LY Al 8 agley o Uaal) Dl e Jay 1

Ahall 3 sl
rol o W5 2 dsaill CBalae AN (30) Jsandl s

s (0.05) ANV e o sl diysina (¥ ¢ Hlaai¥) Aslas & JGiag age jlaai] ziga il @
sl oo liall g Uil a5 dusuiall 3ylpe Jagads ol alasiad )8 Masl of ey o(1.745)
AU Lpadanill Jalgall 25n xie (1.745)
ANV s o sraal diysina (Y ¢ laaiV) Allee A Ading age dpadanll A e el Jaleall @
Mas) il o Baaly Aoy sl Apaglanil) AL aLaa¥) o) WS 43) 4 ¢(0.302) 4iads (0.05)
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AN e (g0 ST (P=0.398) Liliaa) Jls 4 (0.125) st ardaiill (Sl e el Jaladl) @
i) Aalae A ade oLl e 131 ¢(0.05)
s (e ST (P=0.066) Lilas) Jla e (0.184) (sl Al 4oail) ol e i) Jaladll @
V) Al b die o L] oSay 130 ¢(0.05) ANV
oladyY) dalae JS5 8 Jull
Y = 1.745 + 0.302X, + 0.125X, + 0.184X;
o qaen o Laally (Aliiall cilyiall G dglaall dpall o dadl) Jadall dud z (30) Jsaadl g LS
baiall gn ed Jals s sl N ¢Tolerance>0.2 ad awag VIF<S
pladiad LB MAdly Apalaiil) Jalsad) (g ABall Jira Lughplill (g pina 590 cllin dusaldl) 4308 duda Al
(0=0.05) Lilas) LY ggina dic cliall gUalll Cil$d b dasal) 3))ga Jagdads ol
G 1Y Lad HLoAY ey Al Process Hayes ila &l sadiuin Aalull dua bl daaa (e (G8a0ll

-4yl Jas 48311 (Moderator variable) Yara Iyso 3% gl il

AL dyapill (Lasd ) Joeall paciall SLERY s Al Gubih lgle Jpand) & 0 il b Ly
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Run MATRIX procedure:
kkkkkkkkkkkkkkk*x*x PROCESS Procedure for SPSS Version 4.2 **xkxkkkxkkkkkkkkkkk

Written by Andrew F. Hayes, Ph.D. www.afhayes.com
Documentation available in Hayes (2022). www.guilford.com/p/hayes3

hkkkkkhkhkkkhkkhkhkhkkhkhkhkkhkkhkkhkkhkkhkkhkkhkkhkhkkhkhkkhkhkkhkhkkhkhkkhkhkhkkhkhkhkkhkhkhkkhkhkhkhkhkhkkhkkhkkhkkhkkhkkhkhkkhhkkhkkkx

Model : 1
Y :Y
X : X
W :' M

Sample

Size: 101

hkkhkkkhkhkkkhkkhkhkhkkhkkhkkhkkhkkkhkkhkkhkhkkhkhkkhkhkkhkhkhkkhkhkhkkhkhkhkhkkhhkkhhkkhkhkkhkhkkhkhkhkkhkhkkhkhkhkkhkkhkkkhkkhkx

OUTCOME VARIABLE:
Y

Model Summary

R R-sq MSE F dfl df2 P
.4723 .2231 .5805 9.2850 3.0000 97.0000 .0000
Model

coeff se t P LLCI ULCI
Constant 1.4068 1.1286 1.2465 .2156 -.8332 3.6468
X .7419 .3302 2.2468 .0269 .0865 1.3973
M .2753 .7536 .3653 .7157 -1.2204 1.7709
Int 1 -.1011 .2340 -.4322 .6666 -.5655 .3633

Product terms key:
Int_ 1 : X X M

Test(s) of highest order unconditional interaction(s):

R2-chng F dfl df2 P
X*W .0015 .1868 1.0000 97.0000 .6666

kkkkkkkkkkkkkkkkkkkkkx*k*x ANALYSIS NOTES AND ERRORS **kkkkkkkkkkkkkkkkkkkkhkk

Level of confidence for all confidence intervals in output:
95.0000

NOTE: Standardized coefficients are not available for models with moderators.
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ClS i A dusmssall Dlge Tadadd i Aadinl ) A3 b Ly sill alan] AN 5 50 cllia Ll L2
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Aanssall 3)lse Jaylads ol aladind 8 Sladly coandaiill Jalsall G A8l Yank T30 2 Y Lushiill
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Ylga Jalads alai andiad Al Lelial) clGdd) om el clidud) gl dualud) Lol dua)dl
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Ligall 3l9a Jaghads ol aladind) coca Lpaudaiill Jalgad) dlasl B (3l A il (31) ad) Jgand)

Y ol debiall ala) | e lial) @il
Dlse Jahadd Ui w2dind | 3lpe Japhass HUi a0

- -

O @Al
iagull | P-value duwsall (N=56) Luwsall (N=45) el
el a) 2y 3l yaY)
o gl | o) o giall | Jayusgl
a p=
S 0.001°* 0.58 0.97 | 3.11 | 3.00 | 0.60 | 3.69 | 4.00
A<,
4alal)
S 0.005°%* 0.47 0.73 | 3.48 | 3.50 | 0.93 | 3.96 | 4.00
dnandatil)
JSaell
S 0.001°* 0.64 0.53 | 2.92 | 3.00 | 0.50 | 3.56 | 3.67
‘-“.. "..".\
)
S 0.001°%* 0.85 0.96 | 3.48 | 3.75| 0.66 | 4.33 | 4.38 daanl)

a: Independent T-test

*_ Significant at the (.05 level.
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i sz ¥ Al Ao liall S al) e adasgier 4jlie el g5 (3.69) dunall 3)lsa Jaglads
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Abstract

This study generally aimed to ascertain the existence of a role for organizational factors
in taking a decision to use the ERP system in the industrial sector companies that
operating in syria by examining the role of each of the following factors which were
chosen after reviewing previous studies that mostly agreed on their validity to represent
the organizational factors, which are (company size - organizational culture -
organizational structure - technical infrastructure), in addition to testing if there is a
modifier role for technophobia in the relationship between organizational factors and
taking a decision to use the system. The study also aimed to clarify if there are any real
organizational differences between companies those that actually use the system and
those that don't. The researcher adopted the positivist philosophy and the descriptive
approach in testing the hypotheses of the study, using the E- questionnaire as a tool for
data collection which was sent to workers in industrial companies in various fields textile,
food, engineering and chemical. The sample size was (101) individuals and the data of
the study were analyzed based on the statistical package for social sciences (SPSS)
version 25 using appropriate statistical methods, the most important of which are
(spearman’'s test - simple and multiple linear regression model - independent t-test).

The study reached a number of results, the most important of which is that there is no
role for the size of the company in taking a decision to use the ERP system in the
industrial sector companies, while there is an important and real role for each of the
prevailing organizational culture, organizational structure, and technical infrastructure in
taking a decision to use the ERP system in the industrial sector companies, and 22% of
the total change in the taking a decision to use the ERP system in the industrial sector
companies is caused by organizational factors. Also the study concluded that there is no
modifying role for technophobia in the relationship between organizational factors and
taking a decision to use the ERP system in industrial sector companies. And the study
also confirmed that there are organizational differences in terms of (company size,
prevailing organizational culture, organizational structure, and technical infrastructure)
between industrial companies that use the ERP system and those that do not use it. In
light of the results, the researcher suggested a set of recommendations the most important
of which is the industrial sector companies should improving and developing the internal
organizational environment to make it conducive and supportive for taking a decision to
use the ERP system, with focusing specially on organizational culture.

Keywords: Enterprise Resources Planning System (ERP) - Organizational Factors —
Technophobia.
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