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The Effect of Quality of work life on the
creative behavior of employees

(A field study on public hospitals in the province of
Damascus)
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Abstract

Crystallize the research problem in the study of the impact that could be
caused by the quality of work life with its various dimensions on the
development of creative behavior of workers in the hospitals under study,

which is formulated following question :

What is the degree of influence of the quality of work on the creative behavior
of workers in the hospitals under study life dimensions ¢

Thus this study aims mainly to identify the impact of the quality of working life
and the dimensions of B (physical working conditions, participation, fairness of
wages and bonuses, the president method of supervision) on the creative

behavior of workers in the teaching hospitals .

To achieve the objectives of the study was to develop and distribute a
questionnaire to a sample of / ¥14/ in four hospitals have been selected is my

intention, it was retrieval and analysis of \4Y questionnaire by the statistical

program spss .

The study found a number of the most important results: the existence of a
positive and significant correlation between the variable and creative variable
behavior, quality of work and the dimensions of the life of the relationship.
The study also indicated that there is a significant effect between each
dimension of the quality of work life and creative behavior in hospitals under
study, dimensions, and we can arrange the quality of work life dimensions
according to the severity of the impact of the higher impact to the minimum
impact on the creative behavior as follows: participation, in the style of

President supervision, physical working conditions, wages and bonuses .

In light of these results the researcher made a series of recommendations
including: the design and implementation structures and programs to
ensure identification of risks that threaten the occupational health and
safety, and to prepare a distinct training programs concerned with
occupational health and safety, allowing for workers in hospitals under
study to express their proposals and ideas with confidence and encourage

them to do creative and give them the necessary powers to take decisions
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and to encourage individual initiatives, wages and bonuses effective
system linking linked to the work and efficiency of the performance
system, allowing workers to obtain appropriate returns for their effort,
work a good selection of leaders and supervisors in hospitals under study
that possess the ability and skill to encourage their subordinates to
participate in the formulation of plans and objectives and making and
decision—-making, and provide the required information while allowing them
moral character and creativity and motivation, and the need for attention to
the ideas of the new employees and create appropriate conditions for

them.
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