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The impact of innovative product on customer satisfaction
(A Field study for the iron beat in Hama Governorate)
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Abstract:

Considered innovative product of interest of those who on marketing,
because of its positive impact on the success of the organization and to

achieve efficiency and effectiveness to achive customer satisfaction.

The iron beat factories in the province of Hama are application the
concept and basics of the innovative product to achieve customer
satisfaction, and reach its objectives. This study was aimed to find out
the impact of product innovation in customer satisfaction in the iron beat
factories in the province of Hama, and to completion this study has
been to rely on descriptive and analytical approach, the study found the

following results and most important:

1- There is the level of awareness in general of the research sample of
the product of innovative in iron beat factories in Hama province
Including on (quality, price, promotion, distribution, format) in a degree

above average.

2—- The elements of innovative product was arranged for the sample
studied in the following form of the greatest influence (Figure, promotion,

price and distribution, quality).

3In general there are customer satisfaction sample study about

innovative product for these factories with degree above average.
The study also recommended that:

1- departments in the factories need to focus on the high levels of

product quality innovative.
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2- ldentification of innovative product prices by factories departments to

suit the competition in the market.

3- administrations focus on the developed means of communication in
the promotion of innovative products to reach a larger segment of

customers.

4— The need to adopt agents for iron beat factories in all regions of the

province of Hama.

5—- departments in these factories need to focus on new shapes and

decorations is always to attract customers
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