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399-432.

2 - Farh, J., (1997). " Imputes for actions: A cultural analysis of Justice and Organizational Citizenship "
Administrative science Quarterly

3 - Saal, F. E, and Moore, S.C. (1983). Perception of Promotion fairness and promotion candidates' qualification."
Journal of Applied Psychology 78: 105-110.

4 - Houseman, R. c. (1985) " Test for individual perceptions of Job equity: some preliminary findings " perceptual
mirror skills, 61: 1055 — 1064.
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Summary

This study aims to identify the effect of empowerment of employees of
service organizations on their organizational loyalty. A field study on the
communication companies in Libya. To achieve the objectives of this
study, we used two questionnaires: the first questionnaire is to measure the
variables workers empowerment and the second questionnaire is to
measure the organizational loyalty of the workers. (362) questionnaire
forms were distributed to the questioned members of the sample for the
purpose of data collection.(354) questionnaire forms have recovered, and
(4) invalid forms were excluded. Only (350) questionnaire forms were
suitable for statistical analysis which accounted about (96.7%) of the total
questionnaire forms distributed. The study found a set of results, notably
are:

e There is a significant effect that has a significant statistical marker
on the variables of workers empowerment (organizational commitment,
organizational culture, organizational justice, participation in decision-
making, effective communication, and work ethics) on the organizational
loyalty.

eThe existence of a positive relationship between the variables of
empowerment and the organizational loyalty.

eThe variables of (organizational commitment, participation in
decision-making, and work ethics) are the most influential independent
variables in the organizational loyalty.

e The existence of significant differences of employees' attitudes about
the effect of workers empowerment variables on their organizational
loyalty, according to the variable of academic qualification.

The study found a set of recommendations which include:

eThe necessity to focus on the development of employees to
understand the variables of empowerment at all levels by encouraging
them to assume responsibilities and to look at mistakes as opportunities to
learn in order to raise the level of their organizational loyalty.

e Strengthening the elements of organizational loyalty among workers
of communication companies in general, and improving the conditions and
factors that promote and support the organizational loyalty, in particular.

eThe attention of these companies administrations about workers
feeling of organizational justice, needing to take into account the
appropriate and fair distribution of working burdens on individuals, and
to inform the individuals of what is required from them and to foster their
culture of commitment.
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