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Abstract

The study aimed to analyze the effect of the elements of the marketing mix on
the behavior of consumers in commercial complexes (malls) in the city of
Damascus. It also aimed to find out the effect of some demographic
characteristics (age, gender, income, marital status, educational qualification) on
consumer behavior. The study population represents the pioneers of commercial
complexes in the city of Damascus, and the researcher distributed 500
questionnaires to a random sample of commercial complexes pioneers, of which
474 were retrieved. The study reached the following results:

- There is a statistically significant effect of the elements of the marketing mix
on the consumer buying behavior in the commercial complexes located in
Damascus with an effect of 50%

- The increase in focus on promotional methods is offset by an increase in
stimulating consumer buying behavior from malls

- The increase in the focus on price policy is offset by an increase in stimulating
consumer buying behavior in malls

- The increase in the optimal use of the nature of the place is offset by an increase
in consumers' demand to buy from commercial complexes

- The increase in the quality and distinctiveness of the product characteristics
affected the increase in the purchasing behavior of the consumer in the malls

- There are no significant differences in the purchasing behavior of those who
frequent shopping malls according to the following demographic variables
(gender - income - educational level - social level).

- There are no statistically significant differences in the elements of the
marketing mix between those visiting commercial complexes according to the
following demographic variables (gender - income - educational level - social
level).
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