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Abstract

The category of people with special needs of different types in one of the most
Important categories that libraries must consider and consider their cognitive
aspirations, and meet their needs of information and scientific sources in a
manner commensurate with their limited abilities.

The study aimed to shed light on the reality of library and information services
for the beneficiaries of special needs in the Faculty of Arts and Humanities at
Damascus University, and stand up for their views and how well to benefit
from the library, and to identify the problems and obstacles that prevent the
provision of distinctive services to them, and to learn about the suggestions in
providing modern methods and desires to provide the library with it.

The study followed by the field curriculum, which is suitable for the nature of
this study, which is interested in check of opinions, and the tools used in
obtaining data and information are the questionnaire, observation and
personal interview, The original community of this study represents the
special needs of their three categories ( Visual, Hearing, and Physical), The
survey sample method was used because included the entire number, where
the number of response was (75) students by 87.2% .

The study resulted in the results of the most important are non- observance
the library of the Faculty of Arts in the Structural and technical aspects of
people with special needs, and the absence of a policy to follow developments
in the field of libraries to serve this category.

The study recommends the need to take into consideration the engineering
specifications for people with special physical and visual needs, and to
organize training courses in the rehabilitation of the librarian to master the
language of communication with people with hearing disabilities, in addition
to allocating the budget of the library to purchase computer and technologies
suitable for each category of people with special needs.
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