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' The Inland Revenue Department and the New Zealand Treasury, '"Tax and fairness',
Background Paper for Session 2 of the Tax Working Grop, 2018, p.5.
2 Birger Nerre, The Concept of Tax Culture, Paper prepared for the Annual Meeting of the

National Tax Association, University of Hamburg, Germany, November 8-10, 2001, p.10.
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! Fatih Yilmaz and Jacqueline Coolidge: Can e-Filing Reduce Tax Compliance Costs in
Developing Countries?, Investment Climate Department International Trade and Investment
Unit, The World Bank, 2013.

2 OECD: Revenue Statistics in Asian Countries: Trends in Indonesia, Japan, Kazakhstan,
Korea, Malaysia, the Philippines and Singapore, Paris, 2017. pp.39-40.

3 K. Saravanan & K. Muthulakshmi: E-Filing of income tax return: A study on awareness
and satisfacation level of taxpayers in Trichy City, International Journal for Scientific

Research & Development, 2017, pp.269-272.
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' Pule Barnett Mongwaketse: Perceived effects of an electronic filing systems on tax

compliance in a District municipality, South Africa, Master Thesis, Faculty of Commerce and

Administration at the Mafikeng Campus of the North— West University, 2015.p.2.

2 Fatih Yilmaz and Jacqueline Coolidge: Can e-Filing Reduce Tax Compliance Costs in

Developing Countries?, Investment Climate Department International Trade and Investment

Unit, The World Bank, 2013.

3Jc, Sweeney et al. The Role of Perceived Risk in the Quality—Value Relationship: A Study

in a Retail Environment. Journal of. Retailing, 1999, pp.771-705.

4 https: //eservice.incometax.gov.eg/etax.
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Abstract

Tax systems are a general means of interfering in economic and social life, as states
have sought to develop them in line with economic and social variables, keeping
pace with global developments in tax systems around the world, and the need to
modernize tax structures and legislation. Tax management reform is an urgent
necessity in light of the many problems experienced by tax administrations in many
developing countries, both at the legislative level and at the level of application.
Problems with tax administration are as important as those relating to technical
regulation of taxes, and good tax legislation does not ensure good tax administration,
while the opposite is true, efficient tax administration can turn the worst taxes to the

best, so tax management reform has been a vital and researchable topic.

The study was divided into two sections: Title I, The Reality of Tax Administration,
and Title Il, entitled The Pillars of Tax Management Reform in Developing Countries.
| used the root and analytical approach by analyzing each part of the subject,
studying the legal texts governing taxes and the work of the tax administration in
Syria, and the comparative approach by researching the experiences of tax

management reform in developing countries.

| have reached a set of findings and recommendations, the most important of which
are: the steps of reforming tax administration in several stages, the first of these
stages, the preparation of the legal environment as a key and important pillar to

complete the process of tax reform, secondly reforming the organizational and
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functional structure of tax administration, and the third of these stages is the
modification of the method of managing tax affairs for those charged with moving
from the qualitative division to the functional division of tax administration, The fourth
is to deepen mutual trust between the taxpayer and the tax administration, then to
move from comprehensive examination to sample examination, and finally to rely on
the transformation of tax administration from manual to electronic work by linking all

elements of tax administration.

We recommend speeding up the issuance of the new tax legislation in Syria, the
Unified Procedures Act, which has been completed since 2007 and has not yet been
issued, the establishment of a special court for tax disputes, and the need to find a
mechanism for separation and prevent overlap between the work of the General
Authority for Taxes and Fees and the Central Administration of the Ministry of
Finance, and the qualification and training of income monitors and control of their

work.

Keywords: tax reform, tax administration, privatization, tax governance, business

books, tax bills, tax statement, electronic tax check.
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