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Abstract

An evaluation study of the role of non-governmental organizations
in promoting social development

Search goal to know:

1. The role of NGOs in promoting social development (from the point of view of
the staff of organizations).

2. The role of NGOs in promoting social development (from the point of view of
beneficiaries).

3. Differences between the responses of the research sample to identify the role
of NGOs in promoting social development (for employees in organizations)
according to the variables (gender, academic qualification, number of years of
experience, job title).

4. Differences between respondents' responses to the question of the role of
NGOs in promoting social development (beneficiaries) according to the
variables (gender, educational qualification, organization, number of years of
displacement from the original place of residence).

The researcher followed the analytical descriptive approach, which is based on
the study of the phenomenon as it is in reality and is concerned as a precise
description. It will collect information about the reality of the role of civil
society organizations in achieving social development, and this approach was
adopted to suit the nature of the research and its hypotheses.

The original research community consists of all employees of non-governmental
organizations in the governorate of Damascus: the Red Crescent, the Syrian
Secretariat for Development and the Danish Council. The total number of
employees is 946, according to the statistics issued by the Organization of the
above mentioned organizations for the year 2019.

The original community of non-governmental organizations in which the
researcher applied his study tools in terms of workers is the Red Crescent =
(492) workers and workers, the Syrian Secretariat for Development = 284
workers and the Danish Council = 170 workers and workers.

The original community consists of all the beneficiaries of the services of NGOs
in Damascus Governorate, in which the researcher applied his research tools:
Red Crescent = (4520) Beneficiary, Syrian Trust for Development = (1318)
Beneficiary, Danish Council = (749) (February and March, 2019).

The researcher chose a sample representing 25.05% of the original community
of workers with 237 workers. A sample was withdrawn with a representation
rate of 10% from the original community of beneficiaries with 659 beneficiaries
from non-governmental organizations.

The researcher used the following tools to achieve the research objectives:

(-



Abstract

1. Identify the role of non-governmental organizations in promoting social
development (for workers in organizations), and includes the following topics:
(educational side, health side, social side, economic side, environmental side).

2. ldentify the role of non-governmental organizations in promoting social
development (beneficiaries), and includes the following topics: (educational
side, health side, social side, economic side, environmental aspect).

1. The total number of axes, and the sum of the items of each axis, indicates that
there is an average level of NGO role in promoting social development (from
the point of view of the employees of the organizations) according to the
assessment of the members of the research sample. From the point of view of
the members of the research sample, the most important axis, according to their
estimate, the axis related to the social side, which came in first place with an
average grade of 3.18, followed by the economic side with an average grade of
3.12, (3.06), followed by the health side at an average grade of (2.96), followed
by the educational aspect at an average grade of (2.94).

2. The total number of axes, and the sum of the items of each axis, indicates that
there is an average level of NGO role in promoting social development (from
the point of view of the beneficiaries). From the point of view of the members of
the research sample, the most important axis, according to their estimate, the
axis related to the social side, which came in first place with an average grade of
(3.08), and came in the second axis of the educational side with an average
grade of (3.05), and ranked third in the axis of the economic side, (3.00),
followed by the health side at the average level (2.98).

3. There were no statistically significant differences between the average scores
of the responses of the individuals in the research sample to identify the role of
NGOs in promoting social development (from the point of view of workers)
according to the gender variable.

4. There are statistically significant differences between the average scores of
the responses of the individuals in the research sample to identify the role of
NGOs in promoting social development (from the point of view of employees)
according to the variable of scientific qualification in favor of workers with a
scientific qualification (university degree and above).

5. There are statistically significant differences between the average scores of
the responses of the sample members on the identification of the role of NGOs
in promoting social development (from the point of view of employees)
according to the variable number of years of experience in favor of workers with
years of experience (6-9 years).

6. There are no statistically significant differences between the average scores of
the responses of the individuals in the research sample to identify the role of
NGOs in promoting social development (from the point of view of employees)
according to the job description variable.

7. There were no statistically significant differences between the average scores
of the responses of the individuals in the research sample to identify the role of
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NGOs in promoting social development (from the point of view of the
beneficiaries) according to the gender variable.

8. There are statistically significant differences between the average scores of
the responses of the sample of the research sample on the role of NGOs in
promoting social development (from the point of view of the beneficiaries)
according to the variable of scientific qualification in favor of beneficiaries with
a scientific qualification (university degree and above).

9. There were no statistically significant differences between the average scores
of the responses of the sample of the research sample to identify the role of
NGOs in promoting social development (from the point of view of the
beneficiaries) according to the variable number of years of displacement.

10. There are no statistically significant differences between the average scores
of the responses of the individuals in the research sample to identify the role of
NGOs in promoting social development (from the point of view of the
beneficiaries) according to the variable of the organization.

Based on the results of the research, the researcher concluded the following
proposals:

1) Holding workshops, training courses, conferences and scientific research on
mechanisms to activate the role of NGOs in supporting the process of social
development for sustainable development.

2) Increasing governmental and material support for non-governmental
organizations and following up with the formation of supervisory bodies to
combat corruption within these organizations.

3) Engage NGOs in a real way in the planning, implementation, monitoring and
evaluation of various social, educational and developmental programs.

4) Understand the concept of education for social development in all
governmental and non-governmental organizations.

5) Conduct further studies on the educational role of non-governmental
organizations in support of the sustainable development process to determine the
progress and development of these organizations and evaluate their work.

6) Provide government support to Syrian NGOs to establish training centers
equipped with the necessary equipment to participate and participate in the
process of sustainable social development effectively.

7) The need to develop the NGO law to keep abreast of the changes and
developments of the current era, and to respond to the developmental challenges
facing the Syrian society, and give more powers and responsibilities to carry out
their developmental roles in society.

8) The need to focus on rehabilitation and training programs for cadres working
in NGOs, in order to develop their administrative and service more.

9) To take care of the nature of local communities, study their social structure,
customs and traditions and their cultural heritage in order to explore their needs
and find solutions in line with the nature of these communities and ensure that
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they do not engage in activities and programs of social development that are not
commensurate with the community.
10) Work on the development of programs and activities for social development

with long-term investment objectives for NGOs, which ensure the continued
funding of the activities of these NGOs.
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