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Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk

Statistic df Sig. Statistic df Sig.
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Correlations
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Correlation is significant at the 0.01 level (2-tailed)
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Test of Homogeneity of Variance

Levene Statistic dfl df2 Sig.
9 S (33 gl il g Based on Mean 6.488 1 28 .017
S el ,al Sl A Based on Mean 3.638 1 28 .067

oiadl s alilly Jaiesal) 2yl clrial Guilaal) las) :(3-1) Jsaall
oA Gaguill ligae b o Al Ajiall Al Jibi My o<Sig ad paes of Jaadls
LGl eSAll dally Cpuilatia g SV ohplll )85

oaiall sl (e 3 IS e Guilatll Aplial Guiad) arie (385 il Guilas lad) w5 -2

ey gy I Jganlly Jiiuadll

oy



Test of Homogeneity of Variance
Levene Statistic | dfl df2 Sig.
<y iU Aial) Al Based on Mean 2.362 1 28 .136
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ANOVA Table
Sum of Mean )
df F Sig.
Squares Square
(Combined) 12.252 4 3.063 28.213 | .000
Between Linearity 9.966 1 9.966 91.794 | .000
I Gy gedl i e GrOUPS Deviation from
) i ) 2.286 3 762 7.019 | .001
SN el Al ) Linearity
Within Groups 2.714 25 .109
Total 14.967 29
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ANOVA Table
Sum of Mean
df F Sig.
Squares Square
(Combined) 30.649 4 7.662 4.527 .007
Between Linearity 20.213 1 20.213 [11.941 | .002
Groups
* Sl ,all ) Deviation from
- o 10.436 3 3479 | 2055 | .132
i o0 Aiadl) Al Linearity
Within Groups 42.317 25 1.693
Total 72.967 29
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ANOVA Table

Sum of Mean )
df F Sig.
Squares Square
(Combined) 63.788 3 21.263 60.231 | .000
Between Linearity 55.387 1 556.387 |156.893 | .000
* s AN LA A Groups L
Deviation from
e M g5 yall Conia ) ) 8.402 2 4.201 11.899 | .000
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s Gy gl
Within Groups 9.179 26 .353
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ANOVA Table
Sum of Mean )
Df F Sig.
Squares Square
(Combined) 63.322 3 21.107 | 56.902 | .000
Between Linearity 54.167 1 54.167 |146.025 | .000
* o IV el ) 5
) » ClieLlzs Deviation from
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45 S
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ANOVA Table
Sum of Mean )
df F Sig.
Squares Square
(Combined) 42.408 2 21.204 |18.734 | .000
) | Between Linearity 42.387 1 42.387 |37.450 | .000
* A SN 3 )
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ANOVA Table
Sum of Mean ,
df F Sig.
Squares Square
(Combined) 60.025 3 20.008 [40.197 | .000
* g SV o) Hal ) el Deviation from
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Equation R Square yaaill Jalea Sig.
Linear il 0.928 0
Logarithmic, . le sl 0.918 0
Inverse <l 0.679 0
Quadratic g i) 0.947 0
Cubicpasil 0.954 0
Compound< 4l 0.878 0
Powerssal) 0.865 0
S 0.623 0
Growth 0.878 0
Exponential ...Y) 0.878 0
Logistic, i s\l 0.878 0
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Coefficients

Standardized
Unstandardized Coefficients

Coefficients .

t Sig.
B Std. Error Beta

3 S 3y gl 8 g2 -1.867 1.016 -1.748 -1.838 .077
#* 25 A By putl) Ul 52 1.319 .540 4.859 2.444 .021
3 SV Gy gl il ra -.144 .071 -2.180 -2.022 .053
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ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 20.213 1 20.213 10.728 .003°
1 Residual 52.754 28 1.884
Total 72.967 29
a. Dependent Variable: s8N &1 )80 ) 8
a. Predictors: (Constant), < Sl dgadl) )
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Model Summary

Model

R Square

Adjusted R Square

Std. Error of the Estimate

.5262

277

1.37261

a. Predictors: (Constant), < sl dgasl) 4l
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Coefficients?

Unstandardized Coefficients

Standardized

Model Coefficients T Sig.
B Std. Error Beta
(Constant) 1.022 .836 1.222 .232
' i i Aiadl) Al .852 .260 .526 3.275 .003
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 42.387 1 42.387 38.811 .000P
1 Residual 30.580 28 1.092
Total 72.967 29
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Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 .7622 .581 .566 1.04505
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Coefficients?

) - Standardized
Unstandardized Coefficients o
Coefficients

Model t Sig.

B Std. Error Beta

(Constant) -3.340 1.136 -2.942 .006

s A ol Ly ey 500 e
3 SN G pedl

1.634 .262 762 6.230 .000

a. Dependent Variable: GsxS) ¢) il ) 3
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Equation R Square yaaill Jalza Sig.
Linear Ll 0.958 0
Logarithmic, e sl 0.955
Inverse  uSall 0.542
Quadratic il 0.961 0
Cubic pasi) 0.969 0
Compound <l 0.923 0
Powersgall 0.917 0
S 0.477 0
Growth 0.923 0
Exponential_.y) 0.923 0
Logistic, s sl 0.923 0
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Coefficients

Unstandardized Standardized
Coefficients Coefficients T Sig.
B Std. Error Beta
9 S (3 gutlly o sl 53 Al Conia -.843 621 -.854 -1.358 .186
Y% G5 S Gy suiillhy o gl g5 i) Comia .944 .339 4.315 2.783 .010
V¥ S g SV (3 guiilly o sl 58 pall Coaia -.117 .044 -2.526 -2.643 .014
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Powersall 0.893 0.945 0
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b. Not corrected for ties.
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E-marketing obstacles and their impact on the purchasing decision
"A field study on students of the Technical Institute for Tourism and

Hotel Science in Damascus"

Preparation: Hanadi Farouk Mohammad

Supervisor: Dr. Nedal Taleb

Abstract

The aim of the research is to identify the factors that hinder the use of e-marketing by individuals,

and their impact on their purchasing decision.

In this research, the descriptive approach was relied, and a questionnaire was prepared and
verified for its validity and reliability coefficient, and it was distributed to arandom sample of
students from the Technical Institute for Tourism and Hotel Sciences in Damascus consisting of

(30) individuals, with the aim of obtaining the necessary data.

The research found that there is an impact of all dimensions e-marketing obstacles (internet
infrastructure, poor experience and awareness of e-marketing, lack of trust in e—stores, absence

of legislation and laws regulating e-marketing, expected risks) in the e—purchase decision.

The research presented a set of recommendations, the most important of which are: the need to
spread awareness, trust and scientific knowledge of the importance of e-marketing, and the need

to raise awareness of the importance of computer use.

Keywords: E-marketing, internet marketing, e-marketing obstacles, e-purchasing decision.
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